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MpeproBop

AHIMUNCKKUAT e31K NpuaobrBa Bce No-ronsMo 3HavyeHue 3a o6LLyBaHeTo
B genosute cpeau He camo B CALLL, BennkobpuTtaHus u ABCTpanusi, Ho 1 no
uenusa ceaATt. [JobpoTo My BrnageeHe Beye ce MpeBbpHa B exedHeBHa
HeobXoaMMOCT M HEOTMEHMMO YCMOBUE 3a pa3BUBaHe Ha ycrelleH 6usHec,
a KOHTaKTWUTe C AenoBu NapTHLOPU OT PasnnyHK CTPaHM Ce OKasBaT NoYyTK
HEeBb3MOXXHW 6e3 Hero.

Hacroswmar camoyuuten e npegHasHayeH 3a xopa, KoMTo Beye umar
N3BECTHW MbpPBOHAYarnHu No3HaHUs Mo e3ukKa, Ho He BradesT npodecuoHar-
HaTa Nekcuka Ha buaHeca 1 He NpuTeXxasaT o6pY KOMYHUKATUBHU YMEHWS.

YCcBOSIBaHETO Ha €3MKOBMS MaTepuarn € MakCUMarnHO yNecHeHOo npu
CaMOCTOsTEeNHAa NoAroToBKa, Tbi KaTo B OCHOBHATa CWU YacT nomMaranoTo
CcbObp>Ka Ananosu B3eTu oT peanHaTta busHec npakTuka 1 npeacTaBeHn ¢
napanerneH npesof Ha 6bnrapcky eank. CbLUUAT Noaxom e U3rnonasaH 1 npu
OCTaHanuTe cneumanM3paHn TEKCTOBE U CTaTum C MKOHOMMYECKa HaCOYEHOCT.

KHurata ce cbetou ot 15 pasngena, NocBeTeHU Ha pasHooBpasHM TeMU OT
eXXe[lHeBMeTo Ha fenoBus 6bnrapuH (pabota B oduca, bBsHec cpeLuu,
nperosopu, GMHaAHCK, NOCELLIEHNS HA TbPrOBCKM NaHanpu, KOMaHONPOBKU B
yy>x6uHa 1 ap.). MNpencTaBeHn ca OCHOBHY Npasuna 3a oGopMsiHe Ha BuaHec
OOKYMEHTU (npe3eHTaumm, Nucma, JOroBopu, NPOTOKONKN OT 3acefaHus).
OtpenHa rmaBa e nocBeTeHa Ha ocobeHocTUTe Ha cnyxxebHaTta Kopec-
MOHOEHUMSA Nopaan HeMHOTO BaXKHO 3HayeHue 3a paboTaTta Ha pupmute.
BkrntoyeHa e n Tema, 3acdraila kapvepara 1 npopecnoHanHoTo pasBuTne
Ha Te3u, KOUTO ce roTBAT [la TbPcAT paboTa obBbp3aHa C BnageeHeTo Ha
aHIMUNCKN e3UK.

KbM Bceku pasgen nma Kpatka rpamaTnyHa cripaBka, ¢ KOTo ce npu-
MOMHSAT 1 0606LLiaBaT Haii-BaXKHUTE U yNOoTpebsBaHU NpaBuna U KOHCTPYKLIUK,
KOUTO 0BMKHOBEHO 3aTpyaHsABaT 6bnrapckus untarten. BknioyeH e cbLo
KOMeHTap 3a KynTypHUTE pas3nuynsi N NpoToKona Npu OenOoBU CPELLN B
aHrMoe3nyHN CTpaHu.




MpunoXkeHMeTo Ha MomarasnoTo CbabprKa creumanuanpaH aHrmMncKo-
ObNrapckn PeyHyK ¢ Har-4ecTo U3rnona3saHaTa GU3HEC TEPMUHOMOT S,

OT no3uuusiTa Ha HaTpynaHUsi C TOAUHUTE ONMUT Ce HafsIBaM UCKPEHO, e
,DU3HEC aHrMUICKM - caMoy4mnTen B AMano3n” Le ce oKa)ke MoreseH He
caMo Ha NnpeanpueMymnBms GbnrapyH, HO U 3a BCUYKM, KOUTO Ce MHTepecyBaT
OT [AEMOBW OTHOLLIEHUS.

Hagerkga MacneBa
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Meeting people.
Places and states.
Occupation

149

- Hello. I’'m Steven Collins

of Heleco company.

- How do you do, Mr Collins?

I’'m George Benson

from the Commercial Department
of GlaxoSmithKline.

- Pleased to meet you, Mr Benson.

3ano3HaBaHe.
MpapoBe 1 AbpKaBMU.
Mpodecusn

- 3opasente. A3 cbM CTBbH KOnmnHC
oT dupma “Xeneko”.

- MNpuaTHO MK €, r-H KonuHc.

A3 cbm [xopok BeHcbH

OT TbpProBCKUsi OTAEN

Ha “makco Cmut KnanH”.

- [MpunaTHO Mn e, r-H BeHCBH.

commercial [ka'ma:[l] Tbproeckn

2.
- Good morning, Tom.
- Good morning, Annie.

Annie, this is my colleague Susan.

She is English.
- Hello, Susan. Nice to meet you.
- Nice to meet you, too.

- No6po yTpo, Tom.

- Hobpo y1po, AHu.

AHK, TOBa e MmosiTa Konexxka Clo3bH.
Ta e aHrnMyaHka.

- 3opaBein, Cio3bH. [puaTHO My €.

- I Ha meH cbLuo.

colleague ['koli:g] konera, konexxka

3.

- Excuse me, are you Mr. Davis?
- Yes, I'm Bob Dauvis.

- Pleased to meet you. I'm Vasil
Donchev from the Bulgarian Eco-
nomic Society.

- Nice to meet you, Mr Donchev.
It's a real pleasure for me

to meet a well-known Bulgarian
economist like you.

- U3BuHeTe, Bue nu cte r-H Jensnc?
- [a, a3 cbm Bo6 OeiBuc.

- MNpwuaTtHo mu e. A3 cbMm Bacwun
HoHueB ot BbnrapckoTo
VMKOHOMUYECKO APY>KECTBO.

- MpusTHO mu e, r-H [JoH4eB.
McTuHCKo ynoBorncTere 3a MeH e

[a ce cpelHa ¢ gobpe nosHat 6bn-
rapckum MKOHOMUWCT KaTo Bac.

society [so'saisti] gpy>xecTBO

pleasure ['ple3a] ynosoncrteme




4.

- Are you the new secretary

of Mrs Robertson?

- No, I'm not. I'm her daughter.

- Oh, I'm sorry. It seems your
mother is very busy these days
with our guests from Canada.

- | think so. That’s why she invited
me for her interpreter in French.

- Bue nu cte HoBaTa cekpeTapka Ha
r-ka Po6bpTCbH?

- He, He cbm. A3 cbM OblLueps n.

- O, cbxxanasam. Marnexpga, ye
MalKa BU € MHOro 3aeTa Te3u fIHN C
roctute Hu oT KaHapa.

- Taka e. ETo 3aL10 me nokaHu

3a HelHa npeBogaYka no GppeHcKu.

guest [gest] roct

interpreter [in'to:prita] npesogay




Korato ce 3ano3HaBate C 6I/I3HeCI'IapTHbOpVI OCBEH UMeTOo, bamunundara un
cBosiTa npodecus, nanonssante TpaauunoHHUTE 3a aHrnuncKus NpPOTOKON

13pasun Ha y4TUBOCT KaTo:
Pleased to meet you.
Good to meet you.
Nice to meet you.
Nice meeting you.

OcobeHo paanpocTpaHeH e n3passt How do you do? [lpusmHo mu e! (pa ce
npaem pa3nuka ¢ How are you? Kaxk cme? 1 What do you do? KaxkBo pabomume?)
Ha Toaun noanpas 06ukHoBEHO oTroBapsiMe cbLio ¢ How do you do? B amepukaHckms
aHIMMINCKM € Bb3MOXXHO a ce oTroBopu 1 ¢ I’'m very well, thank you.

KoraTo He ce cellaTe Kak ga OTroBopuTe Ha [ageH no3gpas, n3nonssanTe
YHMBEPCanHOTO MpaBuio Aa OTroBOPMTE MO ChLUMSA HauMH, N0 KOWTO ca ce

06'praJ'IVI KbM Bac.

MHTepeca cu KbM Opyrute xopa MOXXeTe [a MnokaxkeTe C Bb3KNuuaHusTa
How interesting! Konko unmepecHo! Oh, really! HaucmuHa Au! That’s really

amazing! M3ymumenno!

3a fa npogbmkuTe pasroBopa u fa “pa3ronvTe nefoBeTe”, MOXXeTe fia
3apjafeTe Ha cbbecefHNKa ¢y Bbnpocyu oT poaa Ha Where are you from? Om
Kbge cme?, Do you like this city (country)? Xapec8a Au 8u epagbm
(cmpaHama)? Where are you staying? Kbge cme omcegHaau?, Is this your
first visit to Bulgaria? ToBa nvpBomo Bu noceuwjeHue 8 bvaeapus Au €?
What are you here for? Why are you here? 3awjo cme myk? B

MpusatHo mu e.

5.
- Where are you from?

- I'm from New York. I’'m American.

What about you? Are you British?
- No, I'm ltalian, but |

grew up in the United Kingdom.

- Oh, | see. Your English is fluent.
You speak like a native speaker.
Is this your first visit

to New York?

- Yes, this is my first visit to the
city that never sleeps.

- And what are you here for?

- ’'m visiting customers.

- OT kbOe cre?

- A3 cbM oT Hio Mopk. AmepukaHely
cbM. A Bue? AHIMKUYaHuH nu cte?

- He, utannaHey cbM, HO CbM
napacHan B ObeanHeHOTo KparncTeo.
- O, pa3bvpam. Bue roBopute aHrnmin-
cku cBoboaHo. loBopuTE KaTo MECTEH.
ToBa MbpPBOTO BM MbTyBaHe

no Hio Mopk nu e?

- [a, ToBa M1 € NbpBOTO MNbTyBaHe
[0 rpaga, KOUTO HUKOra He Cru.

- A 3awo cre TyK?

- MNoceLwaBam KIMeHTH.

fluent [fluant] cBobopeH (3a e3uk)

My English is fluent.
loBops cBOGOOHO AHIMMUINCKM.




6.

- Oh, hi. What was your name again?
| can’t keep straight

all the participants’ names.

- It's OK. | have a hard time
remembering names myself.

- How, Karen, right?

- No, it's Cornelia.

My colleague’s name is Karen.

- Cornelia. Okay. | think | heard
you were from Bulgaria.

- Well, | was born there. But my
parents are American. | grew up

in France and | live and work

in America.

- Oh, aworld traveller.

- That's right. So, what do you do?
- Well, I'm a manager in a big
consulting company.

- How interesting!

And what do you consult?

- Technical works, infrastructure
projects, construction

of factories, bridges, roads.

- Oh, really?

It must be an interesting job.

- Well, being a manager in a big com-
pany can be real hard,

but rewarding job.

- | think so, too.

- 3gpacTu. Kak T belle umeTo?

He mora ga 3anomHs npaBuiHO
MMeHaTa Ha BCUYKN y4aCTHULIN.

- Hama Huwo. 1 Ha meH camata mu
€ TPYAHO a MOMHS MMEeHa.

- Kak, KapbH, Hann?

- He, KopHenus e.

MmeTo Ha MosiTa Konexxka e KapbH.
- KopHenus. Jobpe. Mucns, ye vyx,
ye cu oT bbnrapus.

- E, pogeHa cbm Tam, Ho pogutenuTe
MU ca amepukaHum. OTpacHax

B8bB QpaHums 1 paboTs v xuees

B AMepuka.

- O, obukonuna cm 3eMHOTO Kbibo.
- Taka e. E, a T KakBo paboTtuL?

- AMM a3 CbM MEHUIDKBLP B ronama
KOHCynTaHTcKa pupma.

- Konko nHrepecHo!

M KakBO KOHCynTMpaw?

- TexHnyeckn gena, UHPpacTpyKTyp-
HW MPOEKTU, CTPOUTENCTBO

Ha (pabpuKM, MOCTOBE, MbTULLA.

- O, HauctnHa nn?

TpabBa na e HTepecHa pabora.

- E, pa cm MeHnmKbp B ronama eupma
MoXKe Aa 6bfe HaucTMHa TpyaHa,

HO yoBneTBOpsiBaLla paboTa.

- N a3 mucns taka.

keep straight 3anomHam npasunHo
grow up (grew-grown) [grou] pacra,
oTpactBam

consult [kan'sAlt] koHcynTupam
technical ['teknikel] TexHnyeckn

infrastructure [ infra'strkatfa]
UHPpacTpyKTypa

rewarding [ri'wo:din]
yaoBneTBopsBaLl, oTnnawaty ce

10



7.
- Hello. Are you here
for the IT conference?

- Yes, we are. Paul, come and meet
these people. These are James

and Susan from Canada. They also

came for the conference.

- How do you do?

- That's neat. “How do you do?”.

You British are very polite.

- And let me introduce Maria

and Julian. They come from Bulgaria.
- Hi. Pleased to meet you. And who is
the man with the glasses over there?
- This is Mr Contini, President

of British - American Tobacco.

- Contini? I've heard about him.

He is Italian but he was born

and grew up in the USA.

- This is not quite true. He was born

in Milan. Then he moved to

the United States with his parents.

- 3ppaeente. 3a KoHpepeHumsTa

Mo MHPOPMALIMOHHN TEXHOIOrNN

N1 cTe TyK?

- Ha. lMon, ena pa ce 3ano3HaeLu

c Teau xopa. Toa ca [xenmc

n Cio3bH ot KaHapa. Te cbLUo

ca oL 3a KoHpepeHuusTa.

- MpuaTtHo mu e.

- Konko uanckaHo! “MpmatHo mu e.”
Bwve, aHrnnyaHute, cte MHOro y4TuBW.
- [NosBoneTe ga BM npepgcrass
Mapwus n FOnmaH. Te ca ot bbnrapusi.
- 3gpacTu. MpuatHo mmn e. AKow e
MBbXXbT C oumnaTta em tam?

- ToBa e r-H KoHTWHW, Npe3naeHT

Ha “BpuTuLL-aMepuKaH Tbbakoy”.

- KoHTMHM? YyBan cbm 3a Hero.

Tow e nTanmMaHedu, HO € poeH

n n3pacHan B CALLL.

- ToBa He e cbBCceM BsIpHO. PofgeH e
B MunaHo. lNocne ce e npemecTun B
CALL ¢ pogutenute cu.

neat [ni:t] naswieH, uncT, namnckaH
I’'ve heard about him.
YyBan cbMm 3a Hero.

e

11



Country Capital Nationality/language
(CtpaHna) (Ctonuua) (HaymoHanHocT/e3umK)
USA Washington American (English)
Great Britain London British
England English
Australia Canberra Australian (English)
Bulgaria Sofia Bulgarian
France Paris French
Spain Madrid Spanish
Japan Tokyo Japanese
Germany Berlin German
Italy Rome Italian
Greece Athens Greek
Russia Moscow Russian
Canada Ottawa Canadian (English, French)
Poland Warsaw Polish
China Peking Chinese B

8.

Hello. I'm Tanaka Yamamoto.

I’'m Japanese. I'm from Tokyo.

| work for Hitachi Corporation.

We are an international company
and my colleagues aren’t all from
Japan. They are from Britain,
France, Germany and Bulgaria.

My friend Sonya is Bulgarian.

She’s from Sofia. She is an accoun-
tant here and she speaks English
and Japanese. Our boss, Mr Lewis
is British. He is from London.

He manages the financial department
of our corporation.

He’s a very good boss and we're
very good employees.

3npaseite. A3 cbM TaHaka AmamoTo.
AnoHeu cbM. A3 cbM OT TOKMO.
PaboTa B koprniopaums “Xutauu”.
Huve cme mexxgyHapogHa KomnaHus
W HE BCUYKMTE MU Koseru 3a ot
Anoxus. Te ca oT BennkobputaHus,
QpaHums, lfepmanus n Buarapus.
MpusitenkaTta my CoHsl e 6bnrapka.
Ta e ot Codusi. Ta e cyeTOBOOUTENKA
TYK M TOBOPM @HITIMNCKM

1 ANOHCKKW. Hawwmat wed r-H IMiounc
e bpuTtaHell. Toli e oT JTOH[OH.
PbkoBogu puHaHCOBMS OTOEN

Ha HalLaTa Koprnopauusi.

Tolt e MHoro nobbp Wwed 1 HUe cme
MHOro fo6pu Cny>XuUTenu.

corporation ['ko:pareifn] koprnopauus
(cbomBemcmBa Ha OOA)

manage ['maenidz]

ynpaensiBam, pbkoBogas

financial [fai'naen/l] puHaHCcOB
employee [,emplo'i:]
paboTHWK, Cry>XuTen

12



u OCCUPATIONS
nPOMECUU
manager ['meenidza] ynpasurten
secretary ['sekritri] cekpeTapka
accountant [0'kauntant] cueToBoaUTEN
engineer [.endzi'nia] NHXXeHep
teacher ['ti:fa] yumTen/npenogasarten
interpreter [in'te:prita] npesopay
doctor ['dokte] nekap
IT specialist [ai ti: 'spefalist] crneunanuct no uHdopma-
LUNOHHU TexXHOomnorunun
consultant [ken'saltant] KOHCYNTaHT
banker ['baenka] 6aHkep
designer [di'zains] Ov3anHep
economist [i:'konemist] MKOHOMWCT
lawyer ['lo:je] afBokart, topuct
businessman, ['biznisman, BU3HEeCMeH,
businesswoman  'bizniswuman] 6usHecnama
mechanic [mi'keenik] MeXaHunK
technician [tek'nifen] TEXHUK
shop assistant [fop @'sistont] npogaesay
office worker ['ofis 'wa:ka] cnyxuten B opuc
driver ['draiva] wodbop
policeman [pa'lizsman] nonuuan B

9.

- Ah, Peter, may | introduce
Jack Wilson, our new financial
consultant?

- How do you do, Peter?

- I'm very well, thank you.

It's good to meet you.

Chris told me so much about you.
- Nice things, | hope.

- Yes, of course.

- Perhaps we could have lunch
together tomorrow, couldn’t we?

- A, MunTbp, Mora nu ga Tm npegcraes
I>xak YUncbH, Halmst HoB GUHAHCOB
KOHCYNTaHT?

- Kak cu, Mutbp?

- MHoro go6bpe, 6rnarogapsi.
[MpuATHO MK € ga ce 3ano3Haem.
Kpuc mu e paskassan MHOro 3a 1e6.
- XybaBu Hella, HagsiBaM ce.

- Na, pasbupa ce.

- Moxxe 6y buxme mornu ga
obsiiBamMe 3aefHo yTpe, Hanm?

13



- That would be nice, but we’re a bit
busy this week with the new
contracts. How long are you going
to stay here?

- Ten days may be.

- Oh, that’s nice. Then I'll give you
a call next week.

| have to go now. It was

a pleasure to meet you.

- Thanks, good meeting you, too.
Hope to see you again very soon.

- Toa 6u 6uno xy6aBo, HoO cme
Marko 3aeTu Tasu cegMuua c
HOBWTE HK forosopu. Konko Bpeme
LLle ocTaHeTe TyK?

- Moxe 61 10 geHa.

- O, ToBa e xy6aBo. Torasa Le T
ce obanga opyrata cegMuua.

Cera TpsibBa na Tpbream. betue mu
NPUSTHO [a ce cpeLliHa c Teb.

- Bnarogaps. M Ha meH mu belue
npusaTHo. Hapsieam ce na Te Buas
OTHOBO MHOT'O CKOpO.

introduce [intra'dju:s] npegcrasam
have lunch obsagsam

give somebody a call obaxgam ce Ha
HSIKOro no TenepoHa

10.

- Oh, that must be John. Come in.
David, John Adams is our
representative in Bulgaria.

- Good to meet you, John.

- It's good to meet you too, David.
- John, David works

for DeltaCom in Italy.

- Yes, | know DeltaCom.

It's a big advertising company.

Is this your first trip

to Washington, David?

- Yes, yes, it is.

- O, ToBa TpsAbBa na e [hkoH. Bnuzaii.
Hensua, [bxoH Agamc e HamnaT
npepncrasuten B bunrapus.

- MNpunaTtHo mu e, [>KOH.

- MpusTtHo mu e, Oensna.

- xoH, OeiiBng pabotu

3a “Oenta Kom” B UTanus.

- [a, a3 no3HaBam “Oenta Kom”.
Ta e ronama peknamHa ¢pupma.
ToBa NbpBOTO TV MbTYBaHE

po BawumHrtoH nn e, densun?

- Oa, pa.

representative [,repri'zentstiv]
npegcrasuten

advertising ['aedvetaizin] peknameH

14



11.

- Mike, I'd like you to meet
Penny Johnson,

our new partner.

- How do you do, Penny?

- Pleased to meet you, Mike.

- Mike is our company lawyer.
He's taking care of our

legal affairs.

- | hear you’re from Belgium.

- Yes, that's right.

- How do you like Bulgaria

and Sofia so far?

- It's a lovely country. Sofia is

a nice and modern city and people
are really very hospitable.

- Lousy weather, though.

- Well, it's the same in Brussels.
- Yeah. | have to go now.

It's late. It was good

meeting you, Penny.

- Yes, good to see you too, Mike.
Take care.

- Maiik, 6ux nckan ga ce 3anosHaeLu
¢ MeHn [I>KOHCBH,

HaLLWS HOB NapTHLOP.

- MNpuatHo mu e, MNeHun.

- MNpuarHo mu e, Maiik.

- Maik e agBoKaTbT Ha KOMNaHusATa.
Tow ce rpm>ku 3a HanTe
Iopygnyeckn gena.

- Yyeam, ye cTe ot benrus.

- [a, Taka e.

- Kak Bu ce Bmxpgat bonrapus

n Codua?

- CtpaHarta e npenecrtHa. Codusi e
XybaB 1 MofiepeH rpap 1 xopara
Ca HanCTHa MHOTO FOCTOMPUEMHMN.
- BpemeTo obaue e oTBpaTUTENHO.
- E, cbwoto e n B bprokcen.

- [la. Cera TpsibBa a Tpbream.
KbcHo e. MpusatHo mu belue

pa ce cpeluHem, NeHu.

- [a, n Ha meH cbLuo, Malik.

Masu ce.

legal affairs ['li:gal o'feaz]

npaBHN BbMPOCK

hospitable [*hospitabl] roctonpuemen
weather ['weda] Bpeme

lousy ['lauzi] pase. npoTuseH,
oTBpaTUTeneH

though [6ou] makap 4ye, npu BCe Yye
Take care! Na3u ce! BHumaBai!

12.

- Ms Rosy, this is Mrs Smith. She
is from our sales office in Paris.

- Hi.

- Nice to meet you, Ms Rosy.

- Please, call me Kate.

- And I’'m Maria.

- Have you just arrived, Maria?

- No, no. | came yesterday morning.

- Did you have a good journey?
- Yes, not too bad.

- -ue Pocu, ToBa e r-ka Cmut. Ta e
OT TbProBCKKs HX oduc B [apuxK.

- 3opacTtu.

- [MpunaTtHo mu e, r-ue Pocu.

- Mons, BukanTe mu Kenr.

- A a3 cbm Mapus.

- ToKy-LL0 v npucturHa, Mapus?

- He, He. [Jonpox BYepa cyTpuHTa.

- Ho6pe nu nbTyBa?

- [la, He MHOro NoLlo.
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13.

- Hi, my name’s Doris

Blanche. I'm from Maxim
Engineering, Washington.

- Hello, Ms Blanche.

- Please, call me Doris.

Everyone calls me Doris.

- | know. We met at the Holiday
Inn in Bucharest last May.

My name is Pete Marshall.

- Of course, I'm sorry! How are you?
- I'm very well. How are you?

- Not bad. It's good to see you again.
I’m sorry | didn’t recognize you!

- That's OK. | want you to meet
Deyan Savov. He’s from Sofia.
Deyan, this is Ms Doris Blanche.
- How do you do?

- Ms Blanche is Vice President at
Maxim Engineering, Washington.
-You're American?

- That's right. Here’s my card.

- Thank you. And this is mine.

- 3opaBeiiTe, ka3Bam ce [opuc
BbnaHw. A3 cbMm oT “Makcum
WNHXXEHEPUWHT”, BalLMHITOH.

- 3opaBsenTe, r-ue bnaHuu.

- Monsi, Hapuyante me [opwuc.
Bcnukn mu kassart Jopwuc.

- 3Ham. CpellHaxme ce B “Xonupaen
MH” B ByKypeLl npe3 MuHanus man.
Kassawm ce Nunt MapLuan.

- Pasbupa ce, cbxanasam. Kak cn?
- MHoro cbm obpe. A Tn?

- Dobpe. XybaBo e, ye Te BUXKAAM
OTHOBO. /13BMHSAIBaN, He Te No3Hax.
- Hama Huwo. Nckam ga te 3anos-
Has ¢ [JesiH CaBog. Ton e ot Codusi.
HesHe, ToBa e r-ua [opuc bnaHLu.

- MpuaTtHo mu e.

- [~ua bnaHL e B1UENpPe3naeHT B
“MaKkcrM MHXXEHEPUHT”, BalLMHITOH.
- Bue cte amepukaHka?

- Taka e. ETo Bu3ntkaTta mu.

- bnarogap4. A ToBa e mosiTa.

engineering [end3i'nierin]
NHXXEHEePWHT

Bucharest [,bju:ka'rest] BykypeLy
recognize ['rekagnaiz] pa3no3Hasam

@
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He ce yuynsaiite, ako amepukaHuuTe 1 GputaHuMTe BU Npeanoxxat
[a ce obpblLuaTte KbM TAX Ha Manko ume. MNpennoXkete UM 1 BUE CbLLIOTO.
He e n3pas Ha HeBb3NUTaHWe, HanpoTMB, HAKOW LLe ce NModyBCcTBaT
[0opu 06vaeHn, ako BbNPEeKN HanoMHSHETO Aa UM roBopuTe Ha Marnko
“mMe, NpodbikaBaTte Aa ce obpbluaTe KbM TAX ¢ Mr unu Mrs.

Korato ce 3ano3HaBaTe, MOXXeTe fia U3non3BaHe criefqHns Tpuk, 3a faa
fJafeTe curHan Ha cbbecegHUKa Kak aa ce obpblla KbM Bac.

Ako kaxeTte “My name’s Stay-
kov. Chris Staykov”, xopaTa Lie
ce 06pbLLUaT KbM Bac ¢ Mr. Staykov.
Ako kaxete “My name’s Kalina.
Kalina Dancheva”, xopara Lue ce
obpbLuaT kbM Bac ¢ Kalina.
Opyrute xopa obaye npepacraBsainTte
BUHAru ¢ TEXHUTE TUTIN:

“This is Ms Blanche.
This is Dr Yamamoto”.

-My namet Margaritora.
Hello, Mrs Murgorilora!
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T’PAMATUYHA CIPABKA

© B pa3sroBopHus aHIMMIACKK ce cbkpallaeat GopMUTE Ha MHOTO
cnomaratesnHu rnaronu. Ham-4yecto ToBa cTaBa C eAazoAa CbM.

I’'m BMECTO | am A3 cbm
You’re BMECTO You are Tucn

He’s BMECTO Heis Tone

She’s BMECTO She is Tae

It's BMECTO Itis To e (ToBa €)
We’'re BMECTO We are Hue cme
You’re BMECTO You are Bune cte
They’re BMECTO They are Te ca

2 [pu obpasysaHETo Ha BLNPOC CrIOMaraTeNnHUAT rnarof He ce CbKpallasa

Are you from Bulgaria? Ot bvnrapusa nu cre?

Is he the new lawyer? Tow nn e HOBUAT OPUCT?
Are you British? BpuTtaHeu nu cte?

Are they American? Te amepukaHum v ca?

© Korarto B pa3roBopa cv nckame fa BKINo4MM “nonesHnTe” BbNpocCH,
N3Mon3Bame CbLUMS CIIOBOPE[, KaTo OTMNpeL NoCTaBAME BbNPOCUTENHUTE
Hapeuus: where (kbge) when (kora) how (kak) nnu
mMecTtouMeHusTa:  what (kakBo) who (ko)
3anomHeTe, Ye Npu NocriegHUTe ABE CIIOBOPENBT € KaTo B pa3ka3BaTesiHo
n3peyeHue.

Where are you staying? Kbpe cTte otcegHanun?
When did you arrive? Kora npucturHaxre?
Who is that man over there? Ko € OH31 MbX Tam?
What's your job? KakBa e npo¢ecusta Bu?

© B pasroBopHara pey e Bb3MOXXHO CbKpalllaBaHe Ha rnarona to be com
C BbINPOCUTENHUTE HAPEUMsi U MECTOMMEHMSI.

18



>

BesnuyHoTo there is (MMa, cblLlecTBYBA)

3a pasnuka oT 6bnrapckus esvk, KbeTo 3a eAUHCTBEHO U MHOXXECTBEHO
4nCcro ce U3Non3Ba efHa 1 cblla popma - uma, B aHrMUACKUS popmute
ca gBe. There is ce ynotpebsiBa B eqUHCTBEHO YKcro, a there are - B
MHO>XECTBEHO.

There is only one Sheraton in Sofia.  There are three Sheratons in Atlanta.
B Codus uma camo eauH “LUepaton”. B AtnaHta uma 1pu “LLepatoHa’a.

>

B pasroBopHaTa pey morat ia HacTbNAT CbKpaLLeHUs:
there is = there’s
there are = there’re

OtpuuatenHara popma e there is not = there’s not, there isn’t
there are not = there're not, there aren’t
There isn’t hot water. Hama tonna Bopa.

BbnpocuTtenHute popmm (MONOXKUTENHM 1 OTpULATeNHU) ce obpa3yBaTt
C VHBEepcus.
Are there good computer specialists in your company?
Nma nu pobpu KOMMIOTLPHU CreumanqcTy BbB Ballata oupma?

HeonpepenutenHuaTt uneH a/ an

M3nonsea ce npen 6pouMu CbLLECTBUTENHW HAPULIATENHN UMEHA
B €VMHCTBEHO YNCHO.
MpeBexpa ce eguH,-a, -0 N1 BLODOLLE He ce NpeBexaa.
Please, make a copy of this document.
Mons, HanpaBeTe (eQHO) KONue Ha TO31 JOKYMEHT.

an ce nocrass nNped oyMu, KOUTO 3ano4ysar C rnacHa ¢ U3KMoyeHme Ha
eu W u, KoraTo Te Ce MPOU3HaCHT you.

| have an appointment. Mmawm cpella.

This costs a euro. ToBa cTpyBa eHO eBpo.

alan ce n3nonasea npegy HaMMeHOBaHMATa Ha Npodecuu.
He is a taxi-driver. Tow e TaKCMMeTPOB LLOGbLOP.
She is an accountant. Ta e cyeTOBOOUTENKA.
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14.

- Good morning. Are you Ms Cotton?
- Yes, | am.

- It's good to meet you at last.

- Well, hello, Mr White. How are you?
- I'm fine, thank you. And you?

- I'm very well.

- Oh, would you like to sit down,
Ms Cotton?

- Oh, yeah, thanks.

- Can | get you something

to drink? Tea or coffee?

- Yes, please. Could | have

some coffee without sugar?

- All right.... How was your journey,
Ms Cotton?

- Oh, please, call me Vera.

- How was your journey, Vera?

- Not too bad. We arrived

on time despite the delay

in London.

- Oh, good, good. So tell me,

did you have any difficulties
finding the office?

[Sefia]
2

M)
SOV
/§W

- No6po yTpo. Bue nu cte r-ua KoTbH?
- la, a3 cbm.

- [lobpe e, Ye HaA-Nocre ce BuKaame.
- A, 3gpaBenTe, r-H Yant. Kak cte?

- YynecHo, bnaropgaps. A Bue?

- MHoro cbm nobpe.

- O, buxTe N1 Uckanu ga cegHere,
r-ue KoTbH?

- [a, 6narogaps.

- Mora nv fna B1 goHece Hello

3a nueHe? Yam unu kape?

- la, mons. bux nn morna

[a uanus egHo Kage 6e3 3axap?

- Dobpe... Kak MMHa MbTyBaHEeTo B,
r-ue KoTbH?

- O, mons Bu, kaseante mu Bepa.

- Kak MvHa nbryBaHeTo, Bepa?

- He mHoro 3ne. MNMpucturHaxme
HaBpeMe BbMPeKN 3aKbCHEHNETO

B JToHOOH.

- O, nobpe, nobpe. AMU KaxxeTe MU,
NUMaxTe N HAKaKBY 3aTpyOHEHS

C HamMMpaHeTo Ha opuca?

0% lﬁi@@
&
O
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@

=
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- No, thanks to the map

you sent me, | got here

right away.

- Is this your first visit

to Sofia?

- Yes, itis. I'm looking forward to
doing some sightseeing later on.
- Sofia is a beautiful city.

By the way, do you want to go

to your hotel first and have a rest
or you'd like to get down to the busi-
ness right away?

- I'd rather go to my hotel

for a short rest.

- All right. Mike, my driver,

will give you a lift to the hotel.

- Oh, thank you. That's

very kind of you.

- He, GnaropgapeHvie Ha kapTara,
KOSITO MW M3MNpaTuxTe, NpUCTUrHax
TyK BegHara.

- ToBa NbpBOTO BU NOCELLEHME

B Codpuanue?

- [a. OyakBam ga pasrnegam
3abeneXUTeNHOCTUTE NMO-KbCHO.

- Codus e kpacuB rpag. Mexxgy
LpYroTo, MbpBO UCKaTe fAa oTngeTe
[0 XOTena CU U fa C1 OTrNoYMHETE,
Unu BegHara fa ce 3axsallame
cpabortara?

- Mpepnouyntam ga oTvaa B XoTena
CV 3a KpaTka noymBka.

- Hobpe. Maiik, moAaT wodbop,

LLie BX OTKapa fo xoTena.

- O, bnaropaps. Toa e

MHOrO Nlo6e3HO OT Balla cTpaHa.

at last Hakpas

have coffee nusa kade
journey ['dza:ni] nbTyBaHe
look forward ouaksam

get down to the business 3axsaLiam
ce c pabota

I'd rather go home. Npegnountam ga
CU OTnOa BKbLUN.

give someone a lift oTkapsam HAKoro

&

B bpumanckua aneausicku cokpawenuama 3a mumaume
Mz [ Mrs | Dr | Ms ce numam be3 mozka.
B amepukanckua aneauticku motka ce nume (Mr./ Mrs. Dr./ Ms.)

21



At the office

1.

| am an Office Manager in London
and | am charged with the general
administrative operations of the
General Manager’s office in our
company. At the least this means
responsibility for all paperwork,
including its filing and retention
over time, and the supervision

of the staff doing it. It includes
planning and controlling any
expenditure that has to do with
office work plus Hiring and Firing
office staff.

In fact, our company is large

and we have several offices

in several geographical

areas, and each one has

its office manager.

B oduca

A3 cbM opuc MeHMIKBLP B JTOHOOH
1 OTroBapsiM 3a 06LLMTE apMUHUCT-
paTUBHU AeMHOCTM B KabuHeTa Ha
reHeparnHus QUPEKTop B HallaTta
¢dupma. Han-mankoto ToBa 03Ha4yaBa
OTrOBOPHOCT 3a UdnaTta JOKyMeHTa-
Lmsi, BKIMKOYMTENHO HEMHOTO KapToTe-
KupaHe 1 apxmBupaHe, KakTo 1 KOHT-
posn Ha NepcoHana, KoUTo Npasu ToBa.
ToBa BKNtoYBa NnaHupaHe n KOHTPo-
nMpaHe Ha BCEKU pa3xof, KOWTO e
CBbp3aH ¢ paboTaTa B opuca nnoc
HaeMaHEeTO 1 YBOMHSABAHETO Ha nep-
CoHana B Hero. BebLyHocT Hawara
KOMMNaHW4 e rofnsiMa 1 H1e nmame
HAKOMKO odurca B HAKOMKO reorpad-
CKM panioHa, BCEKM OT KOUTO CU MMma
CcoBCTBEH OOUC MEHUIKBP.

be charged with [tfa:dzd]
OTroBapsiM 3a, HaTOBapeH CbM C
responsibility [ris,ponsi'biliti]
OTroBOpPHOCT

paperwork ['peipwa:k]
KaHuenapcka pabota

filing [failin]

peructpupaHe, KaptotekmpaHe
retention [ri'ten[n]

3anasBaHe, apxuBupaHe
expenditure [iks'penditfa]
pas3xof, pa3HOCKu

2. §o

| work in an office in Boston, in
the Customer Service Department,
and spend a lot of time on

the phone, dealing with

customer problems. | work

regular office hours, It's

the classic nine to five job,

five days a week.

A3 paboTsa B opuc B BocTuH, B
otaena 3a obcny>BaHe Ha KNUeHTH,
1 MpeKapBam MHOIo BpeEME Ha
TenedoHa, 3aH1MaBarkm ce ¢
npobnemu Ha knneHTute. Pabots ¢
HopManHo paboTHo Bpeme. Toa e
Knacuyecka pabora, oT geBeT o
nert, NeT 4HW B cegmuuaTa.
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| have twenty working days vaca-
tion a year. | have to take fourteen
of them together, but it's good

to have the extra six days as well.
In the office | wear a tie and a jacket,
but | don’t have to wear a suit.

Wmam 20 paboTHM OHK OTNYCK B
roguHata. TpsibBa na B3ema 14

OT TAX HaBE[HBbX, HO e fobpe aa
MMam v OLLIe LUECT OHU.

B oduca Hocs cako ¢ BpaToBpb3Ka,
HO He TpsIbBa 1a HOCS KOCTIOM.

deal with [di:]] 3aHMmaBam ce ¢
customer ['kastema] knneHT
vacation [va'keifn] BakaHUusA

3.49

I’'m a Sales Executive

and | travel a lot on business.

When I'm back in the office, | work
nine to five, but when I’'m travelling

| work much longer.

| work five days a week,

Monday to Friday, but | often have to
go out somewhere on the weekend.
It's good that | can take

time-off during the week when that
happens. | have to dress well

and | usually wear a suit with a skirt.
The company pays me a clothes al-
lowance. Otherwise, I'm not well paid,
but the fact that | get free trips

to foreign countries more

or less of my choice for most

of the year does in

some measure recompense for that.

A3 cbM agMMHUCTPaTOp Mo NPOoJaXk-
6uTe 1 MbTyBam MHOTO No paboTa.
Korarto ce BpbLLam B opuca, pabots
OT [IeBET [0 MeT, HO KoraTo MbTyBam,
paboTa MHOIo MO-AbIro.

Pabota net gHu B cegmuLaTa, ot no-
HepdernHuK oo NeTbk, HO YecTo TpsIbBa
[a Xofas HAKbAE M Npe3 YUKeHaa.
Xy6aBo e, 4e Mmora ga cu B3umam oT-
MycK Npes ceamumLaTa, Korato Tosa ce
cnyun. Tpsibea pa ce obnunyam nobpe
1 0BUKHOBEHO HOCS CaKo C rnorna.
KomnaHvata My gaBa napv 3a gpexm.
MHayve a3 He cbM 106pe nnaTteHa,
HO (I)aKT'bT, 4ye Mora ga noryBam
6e3nnartHo 40 YY>KAW CTpaHWU, Manko
WM MHOTO Mo Mol n3bop npes no-
ronsmara yacT oT roguHarTa, B
N3BECTHa CTerneH KoMMeHcupa ToBa.
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executive [ig'zekjutiv]
OonnWTEH agMUHUCTPaTop
time-off (time-out) otnyck, nounska

allowance [o'lausns] HapbaBka
well-paid gobpe nnateH
recompense ['rekempens] ~for
obesLleTsaBam, KoMneHcpam

4.49

I’m a Receptionist

and | deal with incoming

mail and people, which are the most
important part of my job.

| also send faxes.

| think meeting people is very
enjoyable. People can be very
irritating but they can be very nice
as well. Over the telephone they are
more sincere because they feel

that they can say things to you over
the phone that they perhaps
wouldn’t say to you to your face.

A3 paboTs Ha peuenuusiTa (pelenum-
OHWCTKa CbM) U Ce 3aHMMaBaM C
BXofsiLiiaTa noLla u xopa, KouTo ca
Hal-Ba)KHaTa 4YacT oT MmosiTa pabora.
CobLuo Taka nanpaiam pakcose.
Mwucnsi, Ye nocpeLLiaHeTo Ha xopara
€ MHoro 3abaBHo. XopaTa MoraT MHO-
ro fa Te ApasHsT, HO CbLLIO Taka moraTt
fa 6baat umHoro oo6pu. Mo Tene-gpoHa
Te ca No-MCKPEeHMU, 3aLLI0TO YyB-CTBaT,
ye Morart fa TV KaxkarT Hella,

KOWUTO He brxa T Kasanu

nvue B nuue.

irritating ['iriteitin]
ApasHeLl, Bb3myLLaBaL
sincere [sin'sia] uCKkpeH, Npam
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5.

| am Personal Assistant to the
Managing Director. | organize

his appointments diary,

make the arrangements for his
meetings and business trips,
answer the telephone and greet his
visitors. | also do some typing -
letters, reports and things like that.

A3 CbM IMYHa acCUCTEHTKA Ha
MmaeHus gnpekTop. OpraHnsnpam
HEeroBusi KaneHgap Cbe cpeLy,
ype>kgam cpeLumte u KoMaHamMpoB-
KWTe My, OTroBapsiM Mo TenepoHa
1 nosapaBsiBam NoceTuTenure.
Muwa 1 Ha KOMNTHLP -

nucma, goknagu n nonobHu Hella.

diary ['daieri]
OHEBHUK, GeneXHuK-kaneHaap
typing ['taipin] mawwmHonumc

arrangement [a'reindzmaent]
ypexpaHe, opraHuaupaHe
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T’PAMATUYHA CIPABKA

2 KoraTto roBopum 3a 06M4anHo NoBTapsALLIY ce AelcTBUS (Hanp. KakBo
npaBuM BCEKU IEH B opuca cu), n3nonseame cezawHo npocmo Bpeme.

Every day | work from 9 to 5.
Bceku geH pabotd ot 9 go 5 yaca.

| usually wear a tie and a jacket in the office.
B oduca 06UKHOBEHO HOCS BpaToBpb3Ka U Cako.

o EpuHcTBeHaTa Ba)kHa 0coOBGeHOCT Npu ynoTpebaTta Ha ToBa BpeMe €, Ye
B TPETO Nnue eqUHCTBEHO YMCHO rNarofbT noslyyaBa okoHYaHue -s, a
KoraTto 3aBbpLLBa Ha -s, -ch, -sh, -z, -x, OKOH4YaHVeTO € -es.

He travels a ot on business.
Tol NbTyBa MHOTO No 6UsHec.

2 [MMpwv 3apaBaHe Ha BLMPOC B TOBA FNarofiHo BpeMe Ce U3rosasa crnomara-
TenHus rnaron do, KOMTOo ce NocTaBs B HA4YaoTo Ha BbMPOCUTENHOTO
n3peyeHue.

Do you go to work by car? C Kona nu xoauL Ha paboTta?

B TPETO Nnue eanHCTBEHO YNCIO crioMaraTtenHuaAT rnaronmn e does.

Does he go to his office on foot? Tolt nelua nu xoau Ha paboTa?

© OrtpuuatenHata ¢popma ce obpasysa c TOMOLLTA Ha crioMaraTesiHys riaron
do 1 yactmuara not (do not, cbkpateHa ¢opma don’t [nOyHT]) .
B TpeTo n1ue egMHCTBEHO YMCTO OTpULaTenHaTa ¢opma e does not
(cbkpaTteHa popma doesn’t [1asHT]).

| don’t smoke. A3 He nywa.

Tom doesn’t speak Bulgarian. Tom He roBopu GbMNrapcku eauk.
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MmaronsTt have (MMam, npute)xaBam)

| have A3 nmam
You have T nmaw
He, she has Ton, T9 nma
We have Hwe nmame
You have Bue nvwarte
They have Te umat

B 6putaHckusa aHrnuincku kbm rnarona have ce npubaesa yactuuara got.
BbnpocutenHuTe n3pedeHuns CbLLIo ce obpasyBart ¢ Tasu YacTuua.

Have you got a car? Wmaw nu kona?
Yes, | have. Oa, nmam.
No, | have not (haven’t unn haven’t got) He, Hamam.

B amepukaHckus aHrmuiicky rmaroiisT have ce ynotpebsiea camocrosTer-
Ho. ToraBa BbNpOCUTENHUTE 3PEYeHs U oTpulaTenHaTta popma ce
obpasyBart c NoMoLLITa Ha criomaraTteniHus rnaron .

Do you have any baggage? Mmalu nv HAKakbB H6araxx?
| don’t have a voucher. A3 HAMam Bayu4ep.

Mmaronst have MHOro 4ecTo ce M3non3ea B UQUOMaTUYHM U3pasu, C KOUTO
ce nspasaBat gencteusita eat am, drink nus, experience npexxunsssam,
npekapsam, take Bavmam.

I'll have a fish. LLle sm puba.
| had a glass of water. MNux yawa Boga.
We had a good time. Mpekapaxme nobpe.

OnpepenutenHUAT uneH the

M3nonaBea ce, korato ce roBOpU 3a Hellla, KOUTO BeYe ca 6unu cnomeHaTm
B XO0Qa Ha pa3rosopa umnu no npe3ymMmuna e ACHO 3a KakBO CTaBa BbIpPOC.
the cboTBETCTBa Ha MBAHUA U HEMBLHUSA YNEH Ha 6‘bJ'IFapCKVI.

We need to speak about the contract. TpsibBa fa rosopvm 3a gorosopa.
The manager comes tomorrow. MeHWIKbpBbT NpUcTUra yTpe.

OnpegennTeneH YrneH U3nons3BamMe 1 Korato roBOpUM Ca HeLLIo, KOeTo €
€[VHCTBEHO M0 pofa CU - 0OMKHOBEHO MMEHA Ha MOpEeTa U OKeaH!

(the Black Sea), Ha nnaHuHckn Bepuru (the Alps), Ha peku (the Danube),
Ha xoTenu (The Sheraton Hotel), Hakon MMeHa Ha cTpaHu 1 cTonnum
(the USA, the Netherlands, the Hague).
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6.49

- Do you commute to your office

or do you go on foot?

- It’s relatively close to my house
so | usually go on foot.

- What exactly do you do

at DeltaCom, David?

- I'min charge of marketing.

I’m responsible for the marketing
surveys.

- And what exactly does Kate Moss
do there? | mean, is she a Marketing
Manager?

- Oh, no.You're wrong.

She owns the company!

- Really? She is very ingenious

and a born leader but she can’t
work with a lot of people, I'm
afraid... Don’t you think

that your office is too overcrowded,
here in the city centre?

- That’'s why we intend to move some
of the departments out of town.

- MbTYBaLWw N oo oduca cn

WnNu xoauw newia?

- OTHoCUTENHO 6NM3Ko e 0o AoMa
MW 1 OBUKHOBEHO OTMBaM MeLua.

- KakBo TOYHO paboTtuLL

B “Oenta Kom”, Oensupn?

- OTroBapsim 3a MapKeTVHra.
OTroBapsim 3a MapKeTUHIoBUTe
NpoyyYBaHusI.

- A KakBO ToYHO pabotu Keint Moc
Tam? ickam ga Kaxka, T MapKeTUHr
MEHUIMKbP Nn e?

- O, He. lpewnLw.

Ts npuTeXaBa KoMnaHusTa.

- HanctuHa nu? Ta e MHoro Haxop-
yMBa U POfEH Nuaep, Ho ce CTpaxy-
BaMm, Ye He MoXe fia paboTu C MHOro
xopa...He mucnuw nu,

ye odUCHT BM € [oCTa NpPeHaceneH,
TYK B LIeHTbpa Ha rpaga?

- 3aToBa Bb3HaMepsiBame fa npemMe-
CTVM HSIKOW OT OTAENUTE U3BbH rpapa.
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- | can see what you mean, but how
would your staff get to work? Not
everyone has a car you know. And
besides, your customers have used
you to be here and if you move
you'll lose business.

- Mm, maybe we’ll divide the office
into two. We’'ll move part of

the staff out of the city. At the same
time we'll keep our office downtown
for the customers.

- That seems more reasonable.

- Pazbupam KakBo McKalLLl 1a KaXkelLll,
HO Kak xopara By LLie uasaT Ha pabo-
Ta? 3Haell, Ye He BCEKM nMma Kona.
W ocBeH ToBa, BalLNTE KINUEHTU ca
CBMKHanu ia cTe TyK U aKo ce npe-
MecTuTe, LLie cu 3arybute paboTara.
- E, moxe 6u e paspnenuv opuca
Ha gBe. LLle npemecTm yacTt ot
nepcoHarna u3BbH rpapga. B cbLioTo
BpEME LLie 3ana3um Hawuns opuc

B LieHTbpa 3a KIMeHTuTe.

- ToBa n3rnexga no-pasymHo.

commute [ka'mju:t]

am. mbTyBaM o pabotaTta cu

on foot newwa

survey ['sa:vei] npoy4BaHe, n3cnegsaHe

overcrowded [,ouva'kraudid]
npeHaceneH

downtown ['dauntaun]

am. UEHTBbp Ha rpapga

7.80

- Maria, come in, please. | would like
you to help me with a couple of things.
- Sure, Mr Alison.

- Do you think you could send

a copy of this agenda

to Sofia for me?

- Of course. Do you want me

to fax it or to send it by e-mail?

- Fax it. And could you call Mrs
Johnson and ask her to come to my
office tomorrow.

- Oh, | won't be able to do that,
because she is in Germany

this week.

- Well, never mind. I'll try to get in
touch with her myself. Now | have
this report to finish by 12 o’clock.
What I'd like you to do is

to translate it into English by
tomorrow morning.

- Mapus, Bnea, mons te. bux nckan
[a MM MOMOrHELL 3a HSIKONKO HelLLa.
- Pasbupa ce, r-H ANUCHH.

- Mucnuw nun, Ye MoXKeLl aa uanpa-
TULL €IHO KoMnue OT Ta3u nporpamMa
po Codusi BMECTO MEH?

- Pasbupa ce. Vickate ga g uanpars
no ¢akca unu no umenna?

- Manpatu s no dakca. bu nu ce oba-
avna Ha r-ka [DKOHCBbH ga s MoMo-
nvw ga gonge B opuca mu ytpe?

- O, HAma ga mora a Hanpaes TOBa,
3aLloTo T € B [epMaHus

npes Ta3un cegmuua.

- E, Hama Huwlo. LLe ce onutam cam
Oa ce cBbp>Ka c Hes. Cera Tpsibsa
fda 3aBbplua T03un goknag oo 12
yaca. ToBa, KOeTo uckam T ga
HanpaBwLl, e Aa ro npeeefeLl Ha
aHIIMNCKM O YTPE CYTPUHTA.
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- But I'm sorry | have to go to the
factory now. It won'’t be possible to
do that by tomorrow.

- It's a very short report,

only two pages...

- Why don’t you ask Tina

to doit?

- All right. Go to the factory now.
But please don't forget to arrange the
meeting with John in the afternoon.
Please, remind him to bring

the plans of the new factory.

- Of course, I'll do that.

- CbxxansBawm, Ho cera Tpsibsa fna
otuaa go pabpukarta. Hama na e
Bb3MOXXHO [1a CBbpLLIa ToBa 10 yTpe.
- [loknagbT € MHOro KpaTbK,

camo fiBe CTpaHuLW. ..

- 3awo He nomonuTe TuHa

faro Hanpaeu?

- Jobpe. Bbpeu cera BbB habpuka-
Ta. Ho, mons Te, He 3abpaesit na
ypenuLl cpellata ¢ [>koH cnepobep.
Mons, HanoMHu My fia joHece
nnaHoBeTe 3a HoBaTa ¢pabpuka.

- Pasbupa ce, e ro Hanpass.

couple of things Hakonko Hela
agenda [5'dzenda]

nporpama, QHEBEH pef

never mind HULO, HAMa 3HayYeHne

get in touch with somebody
CBbp3BaMm ce,

BN13aM BbB BPb3Ka C HAKOIO
remind [ri'maind] HanomHAM

8.$o

- Good morning, Sonya.

- Good morning, Mr Barns.

- Can we just go through my diary
for today?

- Yes, sure... Now, the meeting with
Mr Todorov is at 9.00, so, after ten
minutes.

- Oh, yes. And after that I'm meeting
John Robertson, at 10.30.

- That’s right.

- And | meant to tell you that I've
arranged to have a lunch with Mary
Luis at 12.30. Please, don't forget to
book us a table somewhere nice.

- Sure. Is Uno OK?

- Yes, perfect. After lunch | may
have more time to work

on the report. | haven't finished

it yet.

- Ho6po yTpo, CoHsl.

- [o6po yTpo, r-H BapHc.

- Moxxe nu camo ga npernegave
KaneHgapa Mu 3a gHec?

- [la, pasbupa ce... Cera, cpeliata
c r-H Togopos e B 9 Yyaca, ToecT,
cnep gecet MUHYTU.

- O, pa. U cnep ToBa Le ce cpelyam
¢ [>xoH PobbpTchH B 10,30.

- ToyHO Taka.

- Nckax ga v Kaxka, Ye CbM MNnaHu-
pan obsg ¢ Mepwm Ny B 12,30. Mons,
He 3abpaBsaii oa HY pe3epBupalLLl
Mmaca Ha Hsikoe Xy6aBo MSICTO.

- Pasbupa ce. “YHO” nobpe nu e?

- [la, otnnyHo. Cnep o6sina moxe
[a vmam noseye Bpeme Ja paboTs
no goknaga. Oue He CbM

ro 3aBbpLUMI.
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Tell the people who may call me to
ring me up later on my mobile.
| don’t want anybody to disturb me.

- Right. But you need to remember
to call Morton International

in the afternoon.

- OK, I'll put it in the diary for 3.30.
So apart from preparing

the report, that's it for the day?

- Oh, not quite. Maria Stross is
calling you at 5 p.m. from Canada.

- Right. And when is the meeting
with the marketing staff fixed for?

- It has been cancelled for tomorrow
at 11.30. We're expecting Marta

to come from London.

- OK. The Polish engineers are
coming on Thursday, aren’t they?

- Yes. Terry is picking them up

at the airport.

- Please, arrange a tour of the fac-
tory for them, and lunch. Probably at
the same restaurant you mentioned
before. Uno or something.

- OK, I'll book a table.

Ka>ku Ha xopaTa, KOUTo MoXke fa Me
TbPCAT, Aa MW 3BbHHAT MO-KbCHO Ha
MoBUNHUSA TenedoH. He nckam H1KoA
Oa me 6e3nokou.

- Nobpe. Bue He TpAbBa na 3abpa-
BATe a ce obaauTe Ha “MopTbH
WHTEpHeLIbLHBN” crepoben.

- Oobpe. LLle cu ro otbenexxa B
rpa¢uka 3a 3,30. N Taka, ocBeH
noaroTBAHETO Ha JoKNaaa, ToBa e
BCUYKO 3a gHec?

- O, He cbBceM. Mapus Ctpoc we
BU ce obagum B 5 yaca ot KaHapa.

- [obpe. A 3a kora e onpepeneHa
cpeLuarta ¢ xopara oT MapKeTUHra?

- Ta ce otnoxu 3a ytpe B 11,30.
OvakBame MapTa fa ce BbpHe

ot JloHOoH.

- Oo6pe. Monckute nHxeHepw
npucTuraTt B YETBbPTHK, HAann?

- a. Tepun we rn B3eme

Ha neTuLleTo.

- Mons Te, ypeov obukonka Ha
dabpvikara 3a Tax 1 06s0. Moxke 6m
B CbLLWSI PECTOPAHT, KOWTO CrIOMeHa
npeau. “YHO” Unu KakBoTo BeLLie Tam.
- Dobpe. LLle pesepsupam maca.

go through
npernexpam,
nposepsiBaMm
book a table
3anassam maca
ring up
Nno3BbHABaAM
cancel ['keensal]
OTMEHSAM,
aHynupam

o
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HYACOBETE

Mpu o6o3HaYaBaHe Ha YacoBeTe Ha aHIMUINCKK ce M3Non3eaT umdpute ot
1 po 12. dvruTtanHata 24-4acoBa cMcTeMa ce U3nonsea NPeguMMHO Npu pas-

nncaHuA.

BpemeTo oT 12 yaca Ha 0bsig fo nonyHoL ce 0603HavyaBa ¢ p.m.
(oT natuHcku post meridiem caeg 061g).
BpemeTo oT nonyHoLy fo 065 ce 0603HaYaBa CbC ChKpaLleHWeTo a.m.
(ot naTuHckM ante meridiem npegu 06sg).
Excuse me, what time is it?
M3BuHeTe, KOMNKO € YachT?

Excuse me, can you tell me the time?
N3BuHETE, MOXKETE N 1a MU KaXKeTe KOMNKO € YacbT?

It’s 12 o’clock.
(ToyHo) 12 yaca e.

It’s 12.05 (five past twelve) p.m.
12 1 5 Ha 0b4p e.

It’s 8.30 (half past eight) a.m. (in the morning)
8 1 nonoBuHa cyTpuHTa €.

It’s 9.50 (ten to ten) p.m. (in the evening)

10 6e3 10 BevepTa €.

0. 48

- Good morning, Jane.

How’s it going?

- Hello, Richard. Look, I'min a hurry,
you know my plane leaves

in two hours.

- Oh yes, of course.

Would you like me to help you?

- Just give me a hand with today’s
and yesterday’s correspondence.

- OK. I will check it instead of you.
And if there are some urgent letters
I'll draw up the responses.

- Ho6po yTpo, [KeiH.

KakBo craBa?

- 3opasen, Puyapn. Bux, 6bp3am,
3HaeLl N1, cCaMoneTbT MM OTNNTa
cnep ABa vaca.

- O, na, pasbupa ce.

Wckaw nv ga Tv noMorHa?

- Camo My MOMOTHM 3a AHeLIHaTa
1 BYepaLLHaTa KopecrnoHOeHLUsI.

- Ho6pe. LLle s npernegam BmecTo
1€6. M aKo MMa HsiKou cneLuHu
nMcma, LLe CbCTaBsi OTrOBOPUTE.
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- That's very kind of you.

Look, if you do that,

can you sign the letters

for me as well, please?

- Yes, of course, no problem. And
would you like me to do anything
else?

- Oh, heavens, yes. My hotel
booking... Would you

mind phoning the Continental
Plaza to confirm the reservation?

- Of course, no problem. Well, if you
need any more help, just let me
know.

- Oh, terrific. Thanks a lot.

[ will.

- ToBa e MHOro no6e3HO OT TBOS
cTpaHa. B, ako HanpaBsuLL ToBa,
MO>KELL [ 1 Aa nognuLieLw
nncmaTa BMEeCcTo MeH?

- Oa, pasbupa ce, Hama npobnem. A
6V N UcKkana aa Hanpass HeLLo
npyro?

- O, rocnogu, oa. Mosita xotencka
pesepBauus... Mmalu nu Hewwo
NpoTVB fa ce 06aawLl B XoTen
“KoHTuHeHTan nnasa” u ga
noTBbPAWLL pe3epBauusTa?

- Pasbupa ce, HMKaKbB Npobnem.
E, ako T1 e Heobxopguma oLle
MOMOLLI, MPOCTO Me MHPOpMUpan.

- O, ctpaxoTHo. bnarogaps MHoro.
LLle ro Hanpass.

I’'m in a hurry 6bp3am
give someone a hand
nomaram Ha HAKOro

draw up [dro:] cbcTaBam
heavens [hevns] Hebeca, rocrnoam
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10.

Although there may be differences
from country to country, offices do
not vary widely. Office furniture
tends to be similar desks,

chairs, filing cabinets, office
equipment such as personal
computers, faxes, printers.
Recently, firms have become more
aware of how greatly the atmo-
sphere of the workplace can
influence the effectiveness of their
employees. Modern business
offices became more spacious

and better lit and heated

than in the past. But of course

this is a feature that may be
dependent on the size of the
company and its corporate ‘philoso-
phy’. Some large businesses may
have their employees working in
large open-planned offices with air-
conditioning and no walls between
the departments. Others may
emphasize the usefulness of letting
their staff work in individual offices.

Makap 4ye MoXke fa uma pasnvku ot
CTpaHa fo cTpaHa, opucute He ce
pasnuyasart 3HaumTenHo. MNpun opuc
mebenuTe TeHOoeHUmMsITa e Aa ca
nomo6bHu - 6ropa, cTornose, Lkadose,
oduc obopynBaHe KaTo NepcoHarnHu
KOMMIOTPK, pakcoBe, NPUHTEPW.
Hackopo ¢upmute 3anoyHaxa

[a pa3bupart Konko MHOro aTMoC-
¢depata Ha paboTHOTO MSICTO MOXKE
[a Bb3[OenCTBa BbpXy epeKTMBHOCT-
Ta Ha cny>xutenute uMm. MogepHute
Gr3HeC opucK CTaHaxa No-NPOCTOPHU
1 NMo-gobpe OCBETEHW U OTOMNEHMU,
OTKOJIKOTO B MUHanoTo. Ho, pasbupa
ce, TOBa € XxapaKTepu1CT1Ka, KOATO
3aBWCM OT rofieMyHaTa Ha KoMnaHu-
siTa U HelHaTa koprnopaTuBHa “eouno-
codus”. B HsKou ronemm dupmm cny-
YKUTEnuTe Morar fa paboTsT B ronemm
OTBOPEHW OPUCHU C KMTUMATULM

1 6e3 CTeHN MeXXay oTaenuTe.

pyru mMorat fa HabnerHat Ha nonsa-
Ta OT OCTaBAHETO Ha NepcoHana uv
[a paboTu B OTAENHU KaHLEeNnapuu.

vary ['veari] paanuyasam ce, Bapupam
tend [tend] KNoHsA, MUMam CKNOHHOCT
become aware [o'wea] of

yyBCTBaM, ycellam pasbupam

spacious ['speifes] npocTopeH
open-plan (open-planned)
OTBOpPEH, OTKPUT

usefulness ['ju:sfulnes]
nonesHocT, nonsa
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11.

‘Our agency is very efficient.

We use paperless office system
which reduces the need for excess
bureaucracy within the company.

The office is all open-plan, every-
body dresses casually, there’s no
secretaries, no private offices,
people come and go as they please.
Everything we can do we do

in order to minimize cost,

and we have an absolute
commitment in order to taking
cost out of the business and
therefore continuing to offer low
fares to customers.

“Haluata areHuus ce cnpassi yMeno ¢
pabotata cu. Hue nsnonssame opuc
cuctema, KOSiTo He paboTu Ha xapTust
M HamansiBa HeobxogumocTtTa OT
M3nu1LLHa Biopokpaums BbB prpmMara.
OduChT e LeNUAT OTBOPEH, BCUYKN Ce
obnuyat exxeqHeBHO, HsIMa cekpeTap-
KW, HSIMa OTAENHW KaHLenapuw,
xopaTa Bnun3aT 1 u3nunsar kakTo cu
uckart. Beuuko, koeto npasum, ro
npaBuM 3a oa Hamanum cebecTom-
HocTTa. 3a Hac ToBa e abcontoTeH
aHra)xMMeHT, 3a fja HaManum pasxo-
OuTe 3a bu3Heca 1 3apaay ToBa fa
npoabmKMM fa npegnarame HACKK
TaKCW Ha KNneHTuTe”.

efficient [e'fifont]
npopyKTVBeH, Jobpe M3BbpLUEH
paperless ['peipalis] 6e3 xapTusa

casual ['keezual]

HeodULMarneH, obUKHOBEH
commitment [ka'mitmant] aHraxxumeHT
fare [fea] Takca

12.

- Now let me take you round the
offices in our building.

- So, this is the new building

of Cosmonet, right?

- Yes, and I'll take you on a little
tour.

- That's a good idea.

- Let’s start with the reception.
Right opposite is the corridor which
leads to the Mr Johnson'’s office.
He’s the General Manager.

His secretary is Mrs Red

and if you go through this door here
on the right you have to go through
her office before you

reach Mr Johnson'’s.

- Cera M1 no3soneTe fa B/ pa3seaa
13 opucuTe B HaLlaTa crpaga.

- 3Hauu, TOBa e HOBaTa crpaga

Ha “Ko3MoHeT”, Hann?

- [a, n a3 we Bu 3aBeda Ha Marnko
nmbTeLlecTBme.

- Toea e nobpa naes.

- Ja 3anoyHem ¢ npuemHarta (peuen-
umsaTa). TO4HO OTCpeLLia € KopraopT,
KOWTO BOAM 0 KabuHeTa Ha r-H
IDKOHCBH. Tol e rnaBHUAT QUPEKTOP.
HeroBata cekpeTtapka e r-xa Pep 1
aKo MVHeTe Npe3 Ta3u BpaTa TyK
HapgsicHO, TpsibBa fia NpeMuHeTe npes
HeNHUS KabWHeT, Npeaun aa cTurHeTe
[0 TO3W Ha I-H [)KOHCBH.
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Personnel Manager’s office

is on the left.

- And Personnel Manager

is Mrs Adams, right?

- Yes, she is the newest member
of our team. A nice lady.

She was appointed recently.

- | see. And what is all that noise
coming from the room between

the reception and Personnel
Manager’s office?

- A, yes. That's the photocopying
room. It's not always as noisy as
that - | think they must be using
both of the machines or something!
And if we carry on a little further we
pass the lifts. The next door on the
left is where the System Adminis-
trators are. And right ahead at the
end of the corridor is where the data
processing takes place.

KabuHeTbT Ha Leda Ha “HoBeLLku
pecypcu” e HansiBo.

- A HayanHuK Ha “HoBeLuKkun pecypcu”
e r-ka Agamc, Hann?

- [a, T8 e Han-HOBUAT YIeH

Ha ekuna Hu. XybaBa xxeHa.

Belue Ha3HayeHa ckopo.

- Paszbupam. A KakbB e TO3W LUyM,
KOWMTO MaBa OT CTasdATa mexxgy
peuenuusiTa u kabvHeTa Ha
HavanHuk “HoeLukun pecypcn™?

- A, na. Toea e crasTa 3a ¢oTokonu-
paHe. He BUHaru e Taka LLyMHO KaKTo
cera. Mvcns, 4e n3nona3sear n gBeTe
MaLLUWHK Unn Helwo Takoea! AKo npo-
ObIDKMM Marko No-HaTaTbK, MMHaBa-
me acaHcbopuTe. CrieBaLlaTa BpaTta
HansBo € KbdEeTo Ce HammparT CUCTEM-
HWUTE agMUHUCTPaTOpU. A TOYHO
Hanpaeo B Kpasi Ha Kopvgopa cTaea
06paboTBaHETO Ha AaHHUTE.

take somebody round
BOOS, Pa3XxoXKaam HSKOro
appoint [2'point] Ha3HayaBam

take somebody on a tour
3aBexpAaMm Ha mbrellecTsue
carry on npogbiKasam
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13.

- Excuse me, can you

tell me where the Financial
Manager's office is?

- It's at the far end on the right.
You have to go through the small
corridor. On the left you'll see

the door of the Book-keeping
Department. On the right it is

the Financial Manager’s office.

- Shall | pass the glass

doors at the end?

- No, that’s the canteen. It's only open
at lunchtime. Usually we get our tea
and coffe from the machines.

- Just one more thing,

if we’ve got a moment?

- Yes, sure.

- Where is the toilet?

- Can’t you see it? It's right oppo-
site the photocopying room.

- Fine. Let’s take the lift and go up
to our floor.

- N3BMHEeTE, MOXETE N aa Mn
Ka)keTe Kbfe € KaHuenapusata

Ha pMHaHCOBUSI ONpPEKTOP?

- B otmaneyeHuns kpa HagscHo e.
TpabBa ga MuHeTe Npes Marnkus
kopuaop. Hanseo we Bugnte
BpaTaTa Ha CYETOBOLHUS OTAEN.
HapsacHo e kaHuenapusTa

Ha GpUHaHCOBUSA AMPEKTOP.

- TpsibBa nv ga NnpeMuHa npes
CTbKIleHaTa BpaTta B bHOTO?

- He, ToBa e ctontbT. Tol e OTBOpEH
camo no o6sag. OBUKHOBEHO cu
B3UMame 4au 1 Kape oT MaLLMHUTE.
- Camo olLie eJHO Helllo,

aKo Mame MUHyTKa?

- Na, pasbupa ce.

- Kboe e ToanetHata?

- He g nn Bm>xpate? Ts TouHO cpeLuy
cTasTa 3a poToKonupaHe.

- YynecHo. Heka fa B3emeM acaHCbo-
pa U fa Ce Kauyum Ha HalLms eTax.

book-keeping ['bukki:pin]
CYETOBOACTBO

canteen [kan'ti:n] cTon
(3a xpaHeHe 8
npegnpusmue)
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14.

- Ah, good morning, Mr Ford,

do come in!

- Hello, Mr Petrov.

Nice to see you.

- How are you?

- Fine, thanks, very well.

- Oh, do sit down.

Would you like some coffee?

- Oh, yes please, black.

- Here you are.

- Thanks. Well, how’s all it going?
- Oh, not too bad, we're just about
to open a branch in Warsaw.

- Oho..

- I’'m hoping to - if | can

justify it to the marketing

director! How’s your little
daughter, has she started school yet?
- Oh, yes, in September.

- Well, | suppose we'd better make
a start. Shall we get down

to business?

- Right. First of all, can | confirm the
time and date of the conference?
It's Saturday 25 October in the
morning. What time exactly?

- Well, on the invitations we’ve sent
out we've said that the conference
itself will start at 10 a.m. and go on
till 2 p.m.

- So you'll need the room for about
10 till 2. Would you like us to serve
coffee beforehand?

- Yes, yes - and drinks and snacks
at the end.

- Better to have buffet lunch?

- A, nobpo yTpo, r-H Qopp,

Bnesre!

- 3opaseliTe, r-H NeTpoB.

Papsam ce ga Bu Bugs.

- Kak cte?

- YynecHo, 6rnaropaps, MHoro gobpe.
- O, cegHerTe.

Wckate nu kagpe?

- [a, mons, weapu.

- 3anossapamnTe.

- bnarogaps. E, kak BbpBAT HeLLata?
- [obpe, roTBM ce fa OTBOPUM
KNoH BbB BapLuaga.

- Oxo...

- HapsBam ce, ako mora ga ro
onpaspgas npef aMpekTopa no
MapkeTuHr. Kak e BallaTta marnka fob-
Leps? 3anoyHa Ny Beve yumnuile?

- O, na, Npeas cenTemMBpw.

- E, mucns, ye e no-gobpe aa
3anoysame. [la ce 3axBaLlame nu

¢ pabota?

- [obpe. MbpBo, Mora nv fa noTebpas
Yyaca v gartara Ha KoHdpepeHuuaTa? Ta
e B cbboTa, 25 OKTOMBPU, CYyTPUH-TA.
To4yHo B KOMnKo Yyaca?

- AMK, Ha NOKaHUTe, KOUTO CMe pas-
npatunum, CMe Kaarnu, Ye camara KOH-
depeHums Wwe 3anoyHe B 10 cyTpuHTa
U Le NpoObiky Ao 2 cnegobeq.

- 3HayuM NomeLLeHNeTo B € HeobXxo-
aumo ot okono 10 mo 2. Uckate nn ga
cepBupame kade npegu toea?

- [a, ga, n HanUTKKN N 3aKyckn

B Kpasi.

- He e nn no-gobpe ga Hanpasum
obsan Ha wBencka maca?
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- No, people who are invited

will want to get back to their
families, as it's Saturday.

- All right. The normal pre-lunch
snack buffet will be what you

need - that’s basically

the same as what you had last
February.

- Oh, that'll be fine.

- OK, well, we'll charge for the room,
coffee and snack buffet

at the standard rate less 15%,

as we agreed. And we’ll charge

for the drinks served

on pro-rata basis.

- Fine, fine, yes.

- What type of equipment

and furniture would you like?

- Well, let’s have two tables for our
presentations. There’s an overhead
projector and sound system already
in the room, | believe?

Can you get someone

to check that before we come,

you know to see that it's working?
- Oh, of course, the technician will
be with you when you’re setting
everything up. Do you need simulta-
neous interpretation?

- Yes. Most of our lecturers

are English. We need
English-Bulgarian interpretation.

- OK. Alfa Lingua will send

a specialist in English for
marketing... By the way, you say
you’ve sent out the invitations,
any idea how many people

there’ll be? | think you know

the capacity for the room is about
50, but 40 is ideal.

- He, xopara, KouTto ca nokaHeHu,
LLie uckat fa ce npubupart npu
ceMelcTBara cu, 3aLLloTo e cbboTa.
- Dobpe. HopmanHarta 3akycka
npenv o6y e 6bae ToBa, KOeTo
BU € He0HXOAMMO - B OCHOBHM
MMHWM CBLLIOTO, KaKBOTO belle
MuHanusa Gespyapu.

- O, Wwe 6bOe YynecHo.

- [lo6pe, amu 3a NomeLLIeHVETo, Kade-
TO U 3aKyCKUTE LLie BU B3EMEM MO
cTaHpgapTHaTta Tapuda muHyc 15 %,
KaKTo cMe ce pa3bpanu. 3a cepBupa-
HWTE HaNUTKWTE LLIE BU TaKCyBaMe Mpo-
NMOPUMOHAIHO Cropen KoHcyMauumsTa.
- YypecHo, yygecHo, ga.

- KakBo obopynsaHe

1 ob3asexxpaHe xxenaete?

- E, Heka pa umame gBe macu 3a
HaluuTe npe3eHTaumn. Hagseawm ce,
ye BeYe 1Ma NPOoXKEKTOp Hag rnaBunTte
1 3ByKOBa CCTEMa B MOMELLEHNETO?
Mo>xeTe nu fa HakapaTe HSKOro

[a npoBepu ToBa, NPean aa oovaeM,
3a fa BMau, Ye BCUYKO pabotun?

- O, pa3bupa ce, TEXHUKBT Lie 6bae
C Bac, KoraTo onpaBsiTe BCUYKO.
Vmate nu Hy>xga oT cMMynTaHeH
npesoa?

- [1a. NoBeyeTo OT HaLLMTE NEKTOPU
ca aHrnMyaHu. Heobxogum Hu e
aHrnuincKo-6bNrapcky npesop.

- Dobpe. “AndallnHrea” e nusnpatu
crneumanuct no aHrnuncKn 3a mapke-
TUHr... Mexxgy opyroTo, kasaxTe,

ye CTe U3npaTunm nokKaHure.
HsakakBa mpges KOnKo 4yoBeKka Lie
mma? Mucns, Yye 3HaeTe, 4Ye Kanaum-
TETHLT Ha MOMELLEHNETO € OKOIO

50 yoBeka, Ho 40 e npeanHo.
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- Yes, the problem is that we
won’t know exactly how many
there’ll be until shortly before.

- Can you let me know
definitely by Thursday?

- No. But I'll have a rough idea.
We've sent out 100 invitations.
-100?!

- Yes, well, in theory that means
that there could be 100 people.

- Yes, but the room won't..

- But of course | don’t expect
more than about 30 to come.

- But what if they do? This room
is the only one we have

that day.

- Oa, npobnembT €, 4e Marko npe-
1 KOHGepeHLmMsaTa HAMa da 3Haem
TOYHO KOIKO AyLUu Lie 6baar.

- MoxeTte nn ga me uHpopmupaTte
KaTeropuyHo Oo YeTBbPTbK?

- He, Ho 3Ham npnbnuautenHo.
Manpatunu cme 100 nokaHw.

-100?!

- [la, TeOpeTM4HO TOBa O3Ha4aBa, Ye
6uxa mornu ga 6bgat 100 Yoseka.

- [la, HO NOMeLLEeHNeTo HAMa faa...

- Ho, pasbupa ce, a3 He oyakBam
pna porpart noseye ot 30.

- Ho ako ponpat? ToBa nomeLLleHne
€ e[IMHCTBEHOTO, KOETO UMame

TO3W fIEH.

justify ['dzastifai] onpaBpaBam

snack [shaek] neka 3akycka

buffet lunch ['bufei IAntf]

0b6s[ Ha LWBefcka maca

charge [ffa:d3] nckam ueHa, TakcyBam

rate [reit] Tapuda

pro-rata [prou'reita] nponopunoHaneH
equipment [ik'wipmant] obopynsaHe
set everything up ypexgam Bcuyko
interpretation [in,ta:pri‘teifn]

YyCTEH MpeBof

15.

- Hi, Julia. Do you think it would be
reasonable to outsource some of
the operations in our office?

| believe we should have a firm

in to do the cleaning.

- Will it be cheaper?

- Yes and what’s more we could get
a firm in to do the book-keeping as
well. We could save

a lot of money that way.

- Book-keeping is a serious job.
Don’t you think the work

would be done better

by our own staff?

- 3opasen, [xynusa. Mucnuiu nu,
Ye e 6bae pa3ymMHoO oa u3Bedem
HSIKOW OT AenHoCTUTE B HaLwmns opuc?
CwmsiTam, ye TpsibBa fa BUKHeM dprpma
3a Nno4YncTBaHeTo.

- Mo-eBTUHO NU LLIEe 6bAE?

- [1a n HeLWo NnoBeYe, MOXXeM [a B3e-
MeM pupma 1 3a CHeTOBOACTBOTO.
Mo To31 HauMH BUxMe Mornu

ga crnectumM MHOro napu.

- CyeTOBOOCTBOTO € CEepmno3Ha
pabota. He mucnuu nu,

Ye Tasu paboTa Lie ce BbpLUn
no-gobpe oT HaLLMsA nepcoHan?
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- That’s right. Sometimes outside
workers don’t care as much

and besides subcontractors

may not protect the financial
secrets of our company. But John
made up his mind to save money
by outsourcing. It's a modern trend
in companies you know.

- | share your view on that.

With cleaning it’s all right but
accounting is to some extent

a ‘private matter’ of the company
and our own staff will

do a better job.

- Taka e. [oHsKora BbHLIHUTE
CMY>KMUTENN HE T € TONKOBa rpuxa
1 OCBEH TOBa NOAM3MbIHUTENUTE
MO>Ke fia He na3dAT puHaHCcoBUTE
TanHu Ha HawaTa ¢upma. Ho [koH
€ peLunn ga cnectu napu 4pes
“ayTcopcuHr’. 3Haell, 4ye ToBa e
MOfepHa TeHOEHLUsI BbB drpmuTe.
- Cnogensim TBOETO MHEHWME MO BbI-
poca. C noYncTBaHeTo BbPBU, HO
CYETOBOLCTBOTO CU € IO U3BECTHA
CTeneH “yacteH Bbnpoc” Ha dpupmara
W HaLLMAT cCOBCTBEH NepcoHarn Le
BbPLLK No-Aobpa paboTa.

outsource ['autso:s] Bbanaram
ycnyra fa ce u3BbpLuBa OT
BBHLUHM nuua n dupmu
cleaning ['kli:nin] nouncreaxe
save a lot of money
cnecrdBamMm MHOrro napwu

make up one’s mind
pewaBamMm, Haymasam cU
trend [trend] TeHgeHuUns

Outsourcing (or contracting out)
is often defined as the delegation
of noncore operations

or jobs from internal production
within a business

to an external entity

(such as subcontractor) that
specializes in that operation.

AYTCOPCHUHT (U1K CKIlOYBaHE Ha
[OroBOP C BLHLLUHM NMLIA) YECTO ce
onpedens Kato Bb3naraHe Ha
HenmpucbLLM genHocTM U paboTa
OT BBbTPELLUHOTO NMPOU3BOACTBO Ha
¢dvipmaTa Ha BBHLUEH CYOeKT
(kaTo MogM3MbIIHWTEN), KONTO €
cneuvanvavpaH B Ta3u OENHOCT.
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On the phone

1.§0

- Good morning.

Dot’'s Communications.

- Good morning. Can | speak

to Mr Short, please?

- Short speaking.

- Hello, William.

John Steward here. How are you?

- Oh, hello, John. It has been a long
time since we met in London...

I’'m rather tied up at the moment.
May | call you back later?

- Sorry to disturb you.

I'll keep it very short. Would you
please give me the number of
Assen Milanov, your Managing
Director in Bulgaria?

- Now let me see. | can look it up
for you. It's 00359 2 6754368 (zero,
zero, three, five, nine, two, six,
seven, five, four, three, six, eight).
- Thanks a lot, John.

- It's all right. You'll be hearing from
me soon. Bye now.

- Bye.

Mo tenedoHa

- Oo6po yTpo.

»JOTC KOMIOHUKENLLBHC”.

- Hobpo yTpo. Mora nv ga rosopsi
cr-H Woprt, mona?

- HatenedoHa.

- 3opasen, Yunsam.

Tyk e [xoH CTiobpT. Kak cn?

- O, 3gpasen, [xoH. MHoro Bpeme
MUWHa, OTKaKTO ce Bugsaxme B J1oH-
OOH... [locTa cbM 3aeT B MOMEHTA.
Mora nu ga T 3BbHHa NO-KbCHO?
- I3BuHABai, Ye Te 6e3nokKos.

LLle 6baa cbBCceM KpaTbK. By nn
MOrbNn Aa My fageLl Homepa Ha
AceH MunaHoB, BaLu1s rmaBeH
avpekTop B benrapms?

- Yakan ga Bups. LLle ro Hameps
3a1eb. To e 00359 2 6754368.

- bnarogapst MHoro, [>KOH.

- Hama 3awwo. CKopo Lue ce yyem.
JouyBaHe 3acera.

- HouyBaHe.

I’m rather tied up. locta 3aet cbm.
disturb [dis'te:b] 6e3nokos, cmylLlaBam

I'll keep it very short. LLle 6baa
CbBCEM KpaTbK.
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2,48

- Dot’'s Communications Bulgaria.
Can | help you?

- John Steward from BCS is calling.
I'd like to speak to Mr Asen
Milanov, please?

- Just a moment, please. I’'m putting
you through, Mr Steward.

- Thank you.

- Milanov.

- Good afternoon. This is John
Steward. I'm calling you from
Britain.

- Ah, yes Mr Steward. We met last
month in Plovdiv at the trade fair.
You expressed an interest in our
communication equipment.

- Oh yes. I'm going to be in Bulgaria
next month and | thought

you might like to see me.

I'd like to discuss the details in
case we decide to make an order.

- ,JJOTC KOMIOHUKeNLWbHC bnrapus’”
Mora nv ga Bu nomorHa?

- IxoH CTiobpT oT B Cn Ec ce
obaxkga. bux nckan na rosops

¢ r-H AceH MunaHoB, mons.

- EguH momeHT, monsd. Cebp3Bam
BU, I-H CTIOBbPT.

- bnarogaps.

- MunaxoB

- [o6bp geH. [>koH CTiobpT €.
Ob6a)kgam Bu ce oT
BenukobputaHus.

- A, ga, r-H CriobpT. CpellHaxme ce
MUHanusa Mecel B [noBamB Ha Tbp-
roBCKMs NaHavp. N3pa3nxre nHTepec
KbM HalLeTo KOMYHVKALMOHHO 060-
pyaBaHe.

- O, pa. lLle cbm B Bvnrapus
cnegBaLLma Mecel, U CM NOMUCINX,
ye MOXKe fja uckare e me suaute.
Bux nckan goa rosopvm 3a nogpo6-
HOCTWTE B Cry4yal, Ye peLunm ga
HanpaBuM NOpbYKa.
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- Yes, yes. It's OK if you come and
see us next month.

Do you know the precise day of
your visit?

- Let me have a look at my

diary. ..Yes, November 4™, about 10
a.m. Is that convenient for you?

- I’'m sorry. The next day might be
better. Just after lunch

for preference.

- Right, so that's Tuesday, 5" of
November. That suits me fine.
What time exactly?

- Shall we say 2.307?

- Certainly, 2.30 is fine.

- You know how to get

to our office, don’t you?

- Yes, | know your address

and I'll take a taxi from the airport.
- Goodbye, then, Mr Steward.

- Goodbye, Mr Milanov.

- Oa, pa. Jobpe e, ako govigete u

HW BUOUTE criedBaLlusa MeceLl.
3HaeTe N TOYHWSA AeH Ha BaLleTo
noceLleHune?

- YakanTte ga nornepgHa kaneHgapa
cu... [la, 4 HoemBpwK, OKONO fgecet
cyTpuHTa. ToBa yno6HO N e 3a Bac?
- Cbxansasam. Ha cnegsalums oeH 6m
6uno no-gobpe. MNMpegnoynTam TOYHO
cnep 06s.

- [obpe, 3HauM BTOPHUK, 5 HOEMBPMW.
ToBa Me ycTpoiiBa MHOTO fobpe.

B konko yaca To4HO?

- Ja kaxxem 2,307

- Pasbupa ce, 2,30 e oTnnyHO.

- 3HaeTe Kak ga ponpete

o opuca Hu, Hann?

- [a, 3Ham agpeca Bu

U LLie B3eMa TaKCU OT NIeTULLIETO.

- Toraea go4vyBaHe, r-H CTIObpT.

- DouyBaHe, r-H MunaHos.

I’'m putting you through. Cebp3sam Bu.
trade fair [treid fea] Tbproscku naHavp
precise [pri'sais] ToueH, onpegeneH

convenient [kan'vinient] ynobeH
preference ['prefarans] npegnountaHvne
That suits me fine.

ToBa me ycTpoviBa OTNNYHO.
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T’PAMATUYHA CINPABKA

QopmuTe Ha cezawHomo npogbAsKUMeAHo Bpeme ce U3Non3ear 3a
n3passiBaHe Ha BpeMEHHMW OENCTBMS UMK CbCTOSHMS, CbBMadaLLm CbC
ceralHus MOMeHT (MOMEHTa Ha roBOpEHe).
Who is speaking? ( pasz. Who's speaking?)
Kow roBopu? (kozamo numame Kol e Ha meAeghoHa)

Who is calling, please?
Kot ce obakga, mona?

I’'m reading your offer at the moment.
B momeHTa YyeTa Bawlata opepTa.

(opwmuTe Ha ToBa rmaronHo BpeMe ce 0bpa3yBsar OT crioMaraTenHus rnaros
to be B ceralLHo Bpeme v ceralHOTO npuyacTme (-ing opmara) Ha OCHOB-
HWS raror.

| am calling (I'm calling) A3 ce obaxxgam
You are calling (You're calling) Tu ce obaxkpalu
He(she) is calling (He's calling) Ton(ts) ce obaxkna
We are calling (We're calling) Hwue ce obaxxgame
You are calling (You're calling) Bue ce obaxxgate

They are calling (They're calling)  Te ce obaxxpat

OtpuuaTtenHaTta ¢opma ce obpasyBa KaTto npu rnarona to be.
I’m not speaking. A3 He roBops.

You’re not speaking. Tn He roBopuULL U M.H.

(You aren’t speaking).

BbnpocutenHaTa ¢popma e:
Are you speaking? Tu rosopuil nn? (Bue rosopute nn?)

OTpuuaTtenHuAT BbNpoc 3anoyea ¢ popmute isn’t n aren’t;
Aren’t you speaking? Tw He roeopuLl nn? (Bue He roBopute nin?)
Isn’t she speaking? Ta He roBopu nn?
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o OcBeH 3a n3passiBaHe Ha JENCTBME, KOETO CE N3BbpPLLUBA B MOMEHTA Ha
rOBOPEHETO, CbC CeraLlHo NPOAbLIHKUTENTHO BpeMe Morart fia ce obo3HauaTt
6baeLLy nnaHose

I’m planning to be in L.A. next week.
MnaHupam ga cem B En En cneppaluara cegmuua.

© Hsikou rnaronu, KOUTO 03HaYaBaT YyBCTBa, yMCTBEHA AeNHOCT U Bb3npusi-
TWe, HMKOra He 0bpa3syBaT NPOABIMKUTENHN GOPMU:

like Xapecsam
love obuyam
hate Mpass
know 3Ham
understand pasbupam
want ncKam
see BMKOAM
hear yyBam

| want to take a shower.
Wckam ga cu B3ema gyLu.

MpuTteXxaTenHUTe MecTOMMEHUA mine, yours, his....
> 3a pasnuka ot 0BUKHOBEHUTE npute>xarenHn mectommeHusa , KOuTto ce

NOCTaBAT Npen CbLLeCTBUTENHUTE, MMa rpyna ot MeCTOMMeHNA, KOUTO ce
n3nonaBart CaMOCTOATENHO, 3a fAa ce nsberHe NnoBTOpEHKEe

mine MOMW,-91,-€,-1
yours TBOW,-A1,-€,-1

his Heros,-a,-0,-U

hers HEWH,-a,-0,-1

its HeroB,-a,-0,-U

ours Hall,-a,-e,-1

yours BalLl,-a,-e,-U

theirs TEXEH,-a,-0,-U

Our office is more convenient than yours.
HawumsaT opuc e no-ynobeH ot BaLums.

A colleague of mine is going to head our department.
EnvH Mo Konera e ornasu Hawms oTgen.
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3.4

- Hallo.

- Could | speak to Mr Valentinov,
please?

- I’'m sorry. | cannot connect you
with him. He isn’t in the office right
now. Can | help you at all? Who's
calling, please?

- This is lvan Vachev. Could you
ask him to call me back today after
3 p.m. or any time tomorrow. It’s to
do with the arrangements for the
Economist Conference in Athens.

- OK, Mr Vacheuv. | think | have your
number. Let me see.

Yes, | have your mobile number.
It's 08875657038. I'll get Mr
Valentinov to call you as soon

as he comes back to the office.

- Thank you. Good bye.

- Good bye.

- Ano.

- Mora nu ga roBops ¢ rocnoguH
BaneHTtnHOB, Mona?

- Cbxxansasam. He mora pga Bu
CBbp>Ka € Hero. ToyHOo cera He € B
oduca. Mora nu Bbo6LLie fAa BK
nomorHa? Kow ce obaxxaa, mona?

- iIBaH BayeB e. MoxxeTe nu garo
rnomMonuTe Aa M1 ce obaam aHec cneq
3 cnepgoben Unu no BCSIKO Bpeme yT-
pe. OTHacs ce 3a ypeXxgaHeTo Ha KO-
HOoMMYecKaTa KoHpepeHUUs B ATUHa.
- Hobpe, r-H Baues. Mucns, ye umam
HOoMmepa BU. YakanTte ga Bugs.

Oa, mam MobunHUsA B1 TenedoH.
Ton e 08875657038. LLIe ka)xa Ha r-H
BaneHTnHOB fa BU ce 0b6aau BegHara
LLIOM Cce BbpHe B oduca.

- bnaropaps. Jo4yBaHe.

- HouyBaHe.
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4.89

- Good morning, Tip-top Products.

- Oh, is this the Export Department?
- Yes, this is Sonya lvanova
speaking.

- This is Tom Andrews.

Is Mr Harris available?

- I’'m sorry, Mr Andrews,

but he’s not here just now.

- Oh, any idea when he’ll be back?
- Well, I'm afraid he won’t

be back till Tuesday.

He’s on a business trip to Germany.
Can | give him a message”?

- Can | get him on his cell phone?

- Yes, you could try that.

Do you know the number?

- Yes, | think | have it written
in my phone.

- Dobpo yTtpo. ,M3penus Tun-ton ”.

- Tosa otgen ,M3Hoc” nn e?

- la, CoHs1 iBaHOBa € Ha TenedoHa.
- A3 cbm Tom AHpproc.

Tam nu e r-H Xapuc?

- Cbxansiam, r-H AHgptoc,

HO cera He e TyK.

- HakakBa npes kora e ce BbpHe?
- AMu cTpaxyBaM ce, Ye TOM HAMa
[a ce BbpHE 10 BTOPHUK.

B komaHgupoBka e B [epmaHus. [la
My Npefam fin Hewo?

- Mora nu ga ro Hameps Ha
MOBUNHMA My TenedoH?

- [a, moxxeTe fa onutarte.

3HaeTe N Homepa?

- [la, mncns, 4e ro umam 3anucaH

B MOs1 TeneoH.

Mr X
talking at the moment.
is on the other line.
is in a meeting.
is off sick today.
is on holiday.

Mpn HEBB3MOXXHOCT 3@ CBbpP3BaHE MOXXETEe YYTUBO Aa NOMOMMUTE:
Hold the line, please. /3uakalime, He 3amBapsiime, MoAA.
I’'m sorry. The line is busy. CvxansBam, AuHUsma e 3aema.

is no longer working for us.

roBOpY B MOMEHTA.

e Ha fpyrarta nuHus.

e Ha cpeLia.

e boneH gHec.

€ B OTNyCK.

He paboTu Beye npwu Hacn

1 X
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5. 9

- MCD. Good morning.

- Good morning. This is Stefan Vasi-
lev calling from Bulgaria. I'd like

to speak to Mrs Rolling, please.

- OK, certainly. I'm putting you through.
- Hello.

- Is that Mrs Rolling?

- No, no, she is in a meeting right now.
- May | ask you who is

speaking? Is that you,

Mrs Wing?

-Yes. Can | help you?

Would you like to leave a message?
-Yeah.I'll leave a message with you.
It's urgent. There’s been a mistake
in the advertisement of the new cars.
The correct number of the product
is 3739, not 3738.

- OK. I've got that.

- And I'd like her to contact me

so that it can be cleared up. OK?

- All right. I'll ask her to call you
when she gets back.

Thanks, Mr Vasilev.

- OK, bye-bye.

- Em Cu Ou. Oobpo yTpo.

- Do6po yTpo. CtedaH Bacunes ce
obaxkaa oT bbnrapus. bBux nckan

fa roBopsi ¢ r-ka PonuvHr, monsi.

- Nobpe, pasbupa ce, cBbP3BaM BU.
- Ano.

- [-xa PonuHr nn e?

- He, He, TO4HO cera e Ha efiHa cpeLLa.
- Mora n1 ga non1Tam ¢ Koro pasro-
Bapsim? ToBa Bue nu cTe,

rocrnoxo YWHr?

- Ja. Mora nu ga B nomorHa.
VckaTte nv aa octaBute cbobLleHne?
- Oa. LLle B» ocTtaBsa cbobLLeHue.
CnewHo e. Mima rpeLuka

B peKrnamara 3a HoOBUTE KOIM.
BepHuAT Homep Ha n3penueTto

e 3739, a He 3738.

- Dobpe, 3anucax ro.

- I nckam 15 ga ce cBbpKE C MeH,
3a a n3sicHum Bbnpoca. Hann?

- ODobpe. LLle 5 nomonsa na Bu ce
ob6aau KaTo ce BbpHe.

HouyBaHe, r-H Bacunes.

- Oken. HYao.

certainly ['se:tnli] pasbupa ce
urgent ['a:d3zent] cneLueH, 6bp3

advertisement [aed'va:tismant] peknama




You're through to the voicemail

of Advent Limited. We are sorry
there is no one to take your call

at the moment. Please,

leave your message after you hear
the beep and we will call

you back as soon as possible.

To leave a message, press 1.

To speak to the operator,

please hold.

6. 69

Hello. This is Wilma Johns, your
agentin Bulgaria. I’'m coming

to London next week

and would like to make an appoint-
ment with James Doe, if possible
on Tuesday. Could he call me

by tomorrow morning to arrange

a time? Thank you. Good bye.

To listen to your message,
press 2.

If you'd like to change your message,
press 3. If you'd like to

erase it, press 4. Otherwise,

please hang up.

Bue ce cBbp3axTe ¢ rmacoBaTa rnowja
Ha “AnBeHT” OO[. ChxxansiBame,

Yye He MOXXEM fja OTFOBOPMM Ha
MOBMKBAHETO BN B MOMeHTa. Mons,
ocTaBeTe CbobLLIeHME Cref KaTo YyeTe
CUrHana v Hue Llie BU ce obaaum
Bb3MOXXHO Hai-6bp30.

3a fa octaBuTe CbobLLEHNE, HATHC-
HeTe 1. 3a pa roBopuTe C onepaTopa,
MONs u34aKamTe.

3nopasewte. Yunma [DKoHC €, BalumsaT
areHT B Bunrapus. Mpucturam

B IloHOOH cnefBalliata cegMmula

1 Bux Uckana ga ce cpeLlHa

¢ xenmc [Joy, ako € Bb3MOXXHO
BbB BTOPHUK. Moxke nu Ton ga mu ce
obagu o yTpe CyTpuHTa, 3a Aa C1 yro-
BOpuM Yac? bnarogaps su. JouyBaHe.

3a fa npocnyLluaTte CbobLLEHNETO CU,
HaTucHeTe 2.

AKO 1ckaTe fja NPOMEHUTE CbOOLLIEHNETO
cu, HatucHete 3. AKO mckaTte ga ro
na3tpuete, HatucHete 4. B npotuseH
cryyan, morsi, 3aTBopeTe.

appointment
[e'pointmant] cpelya
erase [i'reiz]
n3TpnBam, 3annyasam
hang up [haen Ap]
3aTtBapsm TenedoHa,
npeKbCcBaM pa3roBop
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Korato npuemare C'bO6LIJ,eHVIe, 4YeCTO Ce Hanara ga noBTopute unu aa
YTOYHUTE HAKOU petannun. Moxxete ga nomonute C'b6eC€ﬂ,HVIKa aa roeopu
no-6aBHO Unu aa noBTopu C'bO6LL|,eHI/16TO.

Could you, please, repeat the last sentence (word)?
MoxxeTe nu, monsi, Aa NOBTOpPUTE MOCNEAHOTO U3peyeHue (nocnegHata gyma)?

Would you mind saying that again?
MmaTe nu Hewlo NpoTMB Aa KaXkeTe ToBa OTHOBO?

I'm sorry but | didn’t catch what you said.
Cobxxanseam, Ho He pa3bpax KakBO Ka3axTe.

Could you spell that, please?
Mo>xeTe nu ga ro cnenysate, Mons?

Please, don't speak so fast.
Mons, He roBopeTe TONKoBa 6bP30.

Could you speak more slowly, please?
Mo>keTe 1 fa roBopute Manko no-6asHo, Monsi?

Did you say your number is 8538677
Kasaxte, ye BawmaT Homep e 853867 nu?

Mpu cnenyBaHe Ha Oyma CbOTBEeTHUTE BYKBM Ka3BanTe C Apyru obLuo-
U3BECTHU AyMW, 3aroyBaLLm C TSX, @ HE C HaVMeHOBaHWeTo UM B a3bykarta:

Is that with D at the end, D for Daniel?
ToBa c [] Hakpas nu e, [ kato JaHnen?

Is that with B for Bravo or V for Victor?

ToBa ¢ b kaTto bpaBo nu e unu ¢ B kato Buktop? B
. @ International word recognition chart :
¢ MexpayHapopHo NpusHaTa Ta6numua 3a cnenyBaHe Ha aHIMUNCKN €3UK  *
. A Alpha H Hotel O Oscar V Victor .
. B Bravo I India P Papa W Whiskey .
¢ C Charlie J Juliet Q Quebec X X-ray :
+ D Delta K Kilo R Romeo Y Yankee .
. E Echo L Lima S Sierra Z Zulu .
. F Foxtrot M Mike T Tango .
. G Golf N November U Uniform .
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7.80

- Thomson and Company.
Can | help you?

- Good morning. Can | speak
to Dr Alison, please?

- Dr Ellison. One moment,
please. I'll put you through.

- Yes, Ellison, accounts.

- Hello,

is that Dr John Alison?

- What? No, no, this is Martin
Ellison. You've got the wrong
extension. You probably
want Dr Alison in Human
Resources. Alison with A for Alpha.

My name is Ellison with E for Echo.

- Oh, I'm terribly sorry.

Can you connect me back
through the switchboard, please.
- Yes, I'll try.

-, JOMCBbH 1 KOMNaHus".

Mora nv ga Bu nomorHa?

- Hobpo yTpo. Mora nv oa rosops
C O-p AnUCBbH, mona?

- OokTop EnucbH. EQUH MOMEHT,
MO, e BU CBbpXKa.

- la, EnncbH, cueToBOOCTBO.

- 3opaseite.

ToBa a-p >koH AnNUCHH nn e?

- KakBo? He, He, Tyk € MapTuH
EnucbH. Habpanu cTe rpetueH
BbTpeLleH Homep. BeposiTHo
Tbpcute a-p ANUCHH OT ,HoBeLlku
pecypcu’. ANMNCBH ¢ A KaTo angha.
MoeTto nme e EnuceH ¢ E kato exo.
- O, y>KacHo cbxxansisam.
Mo>keTe nu fa Me CBbpXXeTe
obpaTHO c LieHTpanara, mons?

- [a, we ce onutam.

accounts [9'kaunts] cueToBoaCTBO
human resources ['hju:man ri'so:siz]
YOBELLIKU pecypcu

switchboard ['swi:tibo;d]
TenedoHHa LeHTpana
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8. §9

- Dimitri Karagiannis'’s office.

Can | help you?

- Could | speak to Mr Karagiannis,
please?

- I'm afraid Mr Karagiannis

isn’'t here at the moment. Can |
take a message for him?

- Yes, please, this is Tanya Nikolova.

I’'m calling from the Bulgarian
Commercial Association.

| want to know if you got

my registration form.

- ’'m sorry | can’t hear you.
Could you speak a little
louder, please?

- Do you hear me better now?
- I'm sorry. What did you say?
- | said | just wanted to know
if my registration form had been
received, my registration

form for the South European
Conference in Athens?

| sent it last week.

- Could you repeat, please?...
We were cut off...

- KabuHeTsT Ha Oumuntpurc KapasHuc.
Mora nu goa B nomorHa?

- Mora nv ga roeopsi ¢ r-H KapasiHuc,
Mona?

- CtpaxyBam ce, Yye r-H KapasiHuc
He e TyK B MomeHTa. Mora nun

[a npvema cbobLieHne 3a Hero?

- a, mons. TaHs Hukornosa e.
Ob6axxgam ce ot Bbnrapckata
TbproBcka acoumaumsl.

Vckam ga 3Ham ganu cte nonyymnm
MOS1 perMcTpaumoHeH Gopmynsp.

- Cbxansaeam, He Mora fja By 4Yysi.
MoxkeTe nn ga rosopute Marnko
No-B1COKO, MOMA?

- Cera no-gobpe nu Me yyBate?

- Cbxxanssam. KakBo ka3axre?

- Kazax, ye camo uckam a 3Ham fa-
1N MOSIT permcTpaunoHeH Gopmynsap
€ MNony4YeH, PerncTPaLnNoOHHUST MK
dopmynap 3a KO>xHoeBponenckara
KOHbepeHums B ATMHA.

M3npatnx ro mvHanata cegMuua.

- MoxeTe nv ga noBtopuTe, Mona?...
MpekbCcHaxa Hu...

louder ['lauda] no-Bucoko

cut off [kat of] npekbcBam
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I’'m afraid | have to cancel my
appointment with you on Wednes-
day. | can’t make on Wednesday.
Something has cropped up. I've got
to go over to Berlin to see a client.
How about Thursday?

We're going to have to change our
arrangement for the 7*. Can we put
it off till the 10"? I've completely

We are really disappointed,
but we cannot organize
the conference as planned
on the 8" October.

We have not decided yet
to fix a new date, we leave
it open for the time being.

u [MoHskora B TenedoHEH pa3roBOp Ce Hanara ga NpoMeHuTe 4yaca Ha
cpewata U ga npeanoXxxute Ha C'b6eC€D,HVIKa Opyro peLlueHue.

forgotten we have a meeting that day.

CrpaxyBam ce, Ye TpsibBa fa
OTNOXKa cpeLlaTa cu ¢ Bac B cpsga.
He mora B cpsga. Hewo nsHmkHa.
TpsibBa na otupa B BepnuH ga ce
cpelyHa ¢ eauH KnueHT. KakBo Le
Ka)keTe 3a YeTBbPTbK?

TpsbBa ga npomeHUM yroBopkaTa
cu 3a 7. Moxxem nu ga ro oTnoXXum
o 10? HanbnHo 3abpasux, Ye
MMame cbbpaHue To3u [eH.

HauctuHa cbxansisame (6ykB. Hauc-
THA CMe pa3o4yapoBaHu), HO He Mo-
>)Kem ga opraHuavpame KOHdepeH-
LUusATa KakTo cMe nnaHvpanu Ha 8 ok-
TomBpu. OlLie He cme peLumnuy 3a on-
penensiHeTo Ha HoBa faTa, 3a MOMEH-
Ta OCTaBsIMe BbMNPOCa OTBOPEH. B

0. $0

- Karelia Corporation.

Can | help you?

- Hello, this is Susan White.

- Hello Ms White.

What can | do for you?

- Is Mr Blake there?

- No, he’s not in today, I'm afraid.
Is there anything | can do?

- Could I leave him a message,
please?

- Yes, of course.

- Now, can you tell him

that the meeting on Monday

has to be postponed? The Chinese
missed their flight and aren’t

expected to come until late tomorrow.

- Kopniopauus ,Kapenust”.

Mora nv na B1 nomorHa?

- Ano, Cio3bH YanT e.

- 3opaseuTe, r-ue YaunT.

KakBo mora fia HanpaBs 3a Bac?

- Tam nn e r-H bnek?

- He, gHec He e Tyk. Ima nn Hewlo,
KOeTo a3 Mora fia Hanpass?

- Mora nu ga My ocTaBsl CbobLLEHNE,
Monsa?

- [a, pasbupa ce.

- N Taka, moXxeTe nn fa My Kaxxerte,
Ye cpeLuaTa B NoHedernHuK Tpsibsa
na ce otnoxn? Kutanuute

ca u3nycHanu nofneta cu u He ce
OYakBa fia gorgat o KbCHO yTpe.
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Can he find out if it's

possible to change it to

Tuesday morning, please? The best
starting time for our

partners will be 11 o’clock.

- Right, Tuesday at 11 a.m.

-Yes and please remind him

that he needs to book

the meeting room with seating for,
let’'s say 15 people.

- OK, should we arrange

lunch in a restaurant?

- Oh, | don't think so, but ask Tom
to arrange for drinks - coffee

and juice, and some sandwiches.
Oh, and the meeting has to finish by
1 p.m. because | have an appointment
with the mayor in the afternoon.

- Right, that’s fine. I've got all that.
My colleague will be here tomorrow,
so what I'm going to do

is just leave a message to her

and she on her side will tell him
about the change.

- Wonderful, thanks Miss.

- You’re most welcome, Ms White.

Mo>ke nu Toi la pasbepe nanu e
Bb3MOXKHO [ja NPOMEHW cpeLlata

3a BTOPHVK CyTpuHTa? Hait-gobpoTo
BpeMe 3a 3arnoyBaHe 3a HaluuTe
napTHbopH e 6bae 11 yaca.

- PasbpaHo, BTOpHUK B 11 cyTpuHTAa.
- [la 1 Mmornisi, HAaNOMHeTe My,

Ye ToW TpABBa oa pe3epBupa 3anarta
3a cpelly c MecTa 3a csijaHe,

ga Kaxkem 3a 15 gywin.

- Dobpe. Tpsbsa nv ga ypeaumv

0697 B pectopaHTa?

- A, He mucns, Ho nomornete Tom

[a ce NorpuXxu 3a HanuTkuTe - kade
W COK U HAKaKBW cCaHOBUYM.

O, v cpelliaTa TpsibBa fa e 3aBbp-
Lumna 10 evH, 3aLLoTo MMam cpeLla
c KMeTa cnepgobep.

- Hobpe, YyynecHo. 3anucax BCUYKO.
MosiTa Konexcka Lie 6bae TyK yTpe.
Taka 4Je, TOBa, KOETO MOra fia Hanpa-
BA, € [la 1 ocTaBsa CbobLLeHUs

N TS OT CBOSI CTPaHa LLe My Kaxke

3a npomsiHaTa.

- YynecHo, brnarogaps, rocnoxuue.
- Mons, mons, r-ue YanT.

postpone
[poust'poun] otnaram,
oTCcpoyYBam

mayor [mea] KmeT
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u AHUTE HA CEAMULIATA. MECELIUTE. BYEPA, OHEC, YTPE

[H1Te Ha cegmuMuaTa ce nuLwaT BUHArun ¢ rnasHa 6yKBa n ce n3non3esar

C npeprnora on. Monday NoHeaenHuK
Tuesday BTOPHUK
Wednesday cpspa
Thursday YeTBBbPTHK
Friday neTbk
Saturday cbboTta
Sunday Hepens

On Monday, on Wednesday, on Sunday....
B noHepenHuk, B cpsga, B Hegens...
MeceLuTe CbLLO Ce NULLIAT C rNaBHa byKBa, HO C TSIX Ce U3MOr3Ba Npennorst

in.  January aHyapu July tonu
February deBpyapu August aBerycr
March MapT September cenTemBepu
April anpun October OKTOMBpPMU
May YEY November HOoeMBpHU
June IOHU December pekemspu

In January, in February, in May...
Mpes aHyapu, npe3 ¢espyapu, Npes mamn

in the morning CyTpuHTa
at lunchtime Ha obsp
in the afternoon cnepobep
in the evening BeuepTa
at night npes HowiTta
yesterday/today/tomorrow BYepa/gHec/yTpe
last night/tonight/tomorrow night cHowm/poBeYepalyTpe Bevep
the day after tomorrow/ in two days BOpyruaeH/cnen osa gHu
the day before yesterday/two days ago 3aBuepa/mpenun gBa gHu
last week/this week/next week MUHanarta cegmuua/ Tasn cegmmual/
cnepBaliata cegmuua B

(? Koeamo npoBedkgame meaegponen pazeoBop na anzauiicku,
begeme yzmubu u unoazBatime makcumanno mogannume 2aazonu
could uwould, c koumo ce uzpazaba Bexcaubo omuowenue
Could you please tell me...?
Could I speak with....?
Twould like to speak to..., please.
He 3abpaBaiime caeg nozmu Beeku omeoBop na omcpewynama cmpana
ga kazBame Thank you. Thank you very much. Thanks a lot.
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10. @

- Hello?

- Hello, can | speak

to Miss Fox, please?

- This is she.

- Oh, good. | promised to e-mail
you our last catalogue.

| tried to do that yesterday,

but my e-mails kept coming
back marked ‘unknown user’.

- Well, let me check my list.

Oh, I didn’t get it.

But what was the address

you used?

- marrie.fox24@onenet.com

- No, no, that’s the old address.

- Oh, I'm sorry. Could you please
tell me your new e-mail address?
- Of course. It's
marrie.andrews@onenet.com.
Only the family name is different.
That's because | married recently.
- Congratulations and all the best,
Mrs Andrews! OK. I'll update

my address book right away

and send you the catalogue

in a couple of minutes.

- Ano?

- 3opaBenTte, Mora nv ga roBops

¢ r-ua Qokc, mons?

-Tae.

- O-0, pobpe. ObelLax BM a BU U3-
nparts no umenna Hawums nocrnegeH
kartanor. Onutax ce ga ro Harnpaes
BYEpa, HO MOUTE UMEMNNN HEMPEKBC-
HaTo ce BpbLLUAT C HAAnuc ,Heno3Hat
notpebuten”.

- AMM YyakanTe ga NnpoBeps Mos
cnncbk. O, He CbM ro nonyyuna.

Ho kakbB bellie afpecsT,

KOWTO n3nonapaxre?

- marrie.fox24@onenet.com

- He, He, TOBa e cTapusT agpec.

- O, cxxansieam. MoykeTte nu, mons, aa
MW Ka)KeTe BaLLMsi HOB Mer agpec?
- Pasbupa ce. Toin e
marrie.andrews@onenet.com.

Camo ¢pamMUunHOTO ME € pasnnyHo.
ToBa e 3aL0TO Ce OMBXXMX HACKOPO.
- Mo3npaBneHns u BCUYKO Hali-xyba-
BO, rocrnoxxo EHpptoc. Jobpe. LLle ak-
Tyanusupam mosl agpec byk BeHara
1 e BU M3MpaTd KaTanora

cnep HAKOMNKO MUHYTH.

promise ['promis] obeLlaBam

marry ['maeri] )XeHs ce, OMbXBam ce
Congratulations! [kan,graetiu'leifns]
MoagpaBneHus!

57



Organization of companies.
Management
and workforce

1.
- Well, gentlemen, before we start
this seminar, would you please tell
us a few words about the compa-
nies you represent?

- OK. I'm Tim Torich,

the Managing Director and main
shareholder of a small electronics
company called GHV Ltd.

Our company was founded in
1998 and is specialized in the
production of computer
components.

- ’'m Dan Kovalewsky, the
Chief Executive of a Polish
company called Galaxy PLC.
It's a big production company
with more than 10,000 employ-
ees. We have three plants
which produce
non-ferrous metals.
Our shares are bought
and sold on the Stock
market in London.

A—
A

ST

OpraHusauus Ha pupmuTe.
YnpaBneHue
M paboTHa cuna

- E, rocnoga, npegm ga 3anoyHem
TO31 cemuHap, buxTe N My paska-
3anu C HAKONKO aymu 3a ¢pupmute,
KOWUTO NpepcTaensisate, Monsa?
- Ho6pe. A3 cbm Tum Topuy,
ynpaBnsiBall AMPEKTOp U FMaBeH ak-
LMoHep B Manka ¢pupma 3a enekTpo-
HWKa, HapeyeHa “[xu Eny Bu” OO[.
Qupwmara Hu beluie ocHoBaHa npes
1998 r. 1 e cneumanmampaHa B NPons-
BOOCTBOTO Ha KOMMIOTbPHM
KOMMOHEHTMW.
- A3 cbm [1aH KoBaneBckuy,
| . rmaBeH gMpeKTop Ha nosckarta
il | komnanws “Fanakcu” AL
Ts1 e ronsima Nnpon3BofcTBeEHa
{  dupma c noseye ot 10 000
. cny>kutenun. Mimame Tpu 3a-
| BOga, kouTO Npon3BeXAaT
: UBETHM MeTanu.

HawmTe akuymm ce kynyBat
1 npogasart Ha poHgoBaTa
6opca B JToHOoH.
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- My name is George Bowl.

I’'m CEO of Klox Corp.

The name shows

that we’re a corporation,

a term used especially in

the US for companies with limited
liabilities. The company was
founded in 1992. We provide
consultancy and design services.
We have only 50 people
permanent staff as we have
outsourced many jobs previously
done by in-house personnel.
Some of the operations are carried
out by outside companies

and freelancers.

- Kazeam ce [>xopax boyrn.

A3 CcbM ynpaensBaLy gupekTop

Ha kopnopaums “Knokc”. MimeTo
nokasBa, 4Ye HWe cMe Kopropauus,
TEPMWH, U3MOon3BaH 0CobeHo B
CALLl 3a pupmun ¢ orpaHuyeHa
oTroBopHocT. KomnaHusita belue
cb3gapeHa npe3 1992 r. Hue ocury-
psiBame KOHCynTaums 1 n3anHep-Cku
ycnyru. Mivmame camo 50 gyuin
MOCTOSIHEH MepCoHar, Tbil KaTo CMe
W3HECNN MHOrO AeNHOCTH, MPeau
TOBa N3BbPLLBAHU OT BbTPELLHNSA
nepcoHan. Hskou ot genHoctute ce
U3BBbPLUBAT OT BbHLUHW KOMMaHWM 1
Xopa Ha cBo6ofHa NpaKTuKa.

found [faund] ocHoBaBam
non-ferrous [,non'feras]
LBETEH (3a Meman)
share [[ea] akuns

limited liability ['limitid laia'biliti]
orpaHuyeHa OTrOBOPHOCT
in-house ['inhous] BbTpeLLeH
carry out nposexxgam

u AKUMOHEPHO OpY>KEeCTBO
Opy>XecTBo ¢ orpaHuyeHa
oTtroBopHoct (O0M)
EnHonuyeH cobcTBeHuK

Yoeek cbc cBobopHa npodecus
(camoocurypsialy ce)

YnpaBnsBaly, (rnaBeH) QUpPeKTop

3ameCcTHUK-QUPEKTop
QuHaHCOB KOHTPOMBOP

OvpekTop (Hanp. NU4YeH cbCTaB)

MNpencepaten Ha ynpaBuUTenHUA cbBeT

MHoro 6puTaHcku GpUPMKU BCe MO-4€CTO M3MNoN3BaT HauMeHOBaHUATa
Chief Executive Officer, Financial Controller, Director BmecTo
Managing Director, Accountant, Manager. n

Public limited company (PLC)
US: Incorporated (Inc.)
Company limited (Ltd)

US: Corporation (Corp.)

Sole owner/Sole proprietor
Sole trader (camo UK)
Freelancer

Chairman; US:President
Managing Director

US: Chief Executive Officer (CEQ)
Director US: Vice President
Accountant

US: Financial Controller
Personnel Manager

US: Personnel Director
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2.
- Maria, how is COMTECH

actually organized?

- Well... as you know, we're a
multinational company which
produces personal computers.

We employ ten thousand people

in 32 countries. Our headquarters
are in Dublin and most of people
work in our plant there. We also
have plants in Austria, Bulgaria

and Hong Kong and representative
offices in many other countries.

- Could you explain me

the departmental structure?

- Of course. Now, we have Board

of Directors which is responsible for
all plants and representations.
This board includes the main
shareholders, the owner of the
company and our Managing
Director William Smith.

- But all these people are

at the top, aren’t they?

- Yes. They together with the
division managers are at the
highest executive level. .
We have seven divisions. \\
The Production Divisionis =~ - .==
the mostimportant one.
Bill Roberts is the
head, | mean the
Production
Manager.

- Mapu4, Kak BCbLUHOCT

€ opraHusupaHa ,Komrtex?

- AMU...KaKTO 3HaeLl, HNe CMe MHOro-
HauWoHanHa KOMMNaHuWsl, KOSTo Npons-
BE>X[a NepCoHanHy KOMMIOTPU.
HaBame paboTa Ha geceT Xxunaou
pywu B 32 ctpaHu. LleHTpanata Hu e
B [bONUH 1 NoBeYveTo Xopa paboTaT
B HaLwwwmsi 3aBofd TaM. Hue cbLuo Taka
nmame 3aBoau B ABCTpus, Bbnrapus
n XoHr KoHr 1 npegcraButenciea

B MHOIO [pYyru CTPaHW.

- Mo>xeL v ga My 06siCHNLL
dupmeHara cTpykTypa?

- Pasbupa ce, u Taka, umame 6opp
Ha QUpeKTopuTE, KONTO OTroBaps 3a
BCWYKM 3aBOAM U MPEQCcTaBUTESNCTBA.
Toan bopp BKMoYBa FMaBHUTE
aKLUMoHepu, cobCTBEHVKA Ha
KOMMaHWATa 1 Halns ynpasnsiBaLy
aupekTop Yunam CmuT.

- Ho Bcnykm Te3m xopa ca

Ha Bbpxa, Hann?

- Ja. Te 3aegHo C pb-
KoBOOQWUTENWTE Ha Au-
peKuMmn ca Ha Haln-BU-
COKOTO U3MbTHUTENCKO
HMBO. Vimame cegem OT-
pena. Npon3BoacTBEHUAT
oTOen e Hamn-BaXKHUWAT.
Bun PobbpTc e aupek-
TOP®T, UCKaM fia
Kaka OMpeKTop

I IpOon3BOACTBO”.
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Our three factories are responsible
to him, but at the same time they are
fairly independent. They have their
own structure and management.

As General Manager of the plant

in Bulgaria | have to report

to the Production Manager

and to the Managing Director.

- What about the other divisions?
Are they less important

than the Production?

- No, by no means... Company
cannot function without

sales. Sales Department is
subordinate to the Marketing
Manager. They research the existing
markets and look for new opportuni-
ties. They also deal with orders

and customer relations

and handle customer

payments and accounts.

- That's right. But you forgot to
mention the Financial Department.
Some people say this is the most
important division because they
make sure the money-side

of things is OK.

- | fully agree but | wanted

to mention the Personnel Department
first. David Brown is Personnel Man-
ager. He is responsible for the recruit-
ment and training of people.

The Training Manager reports

to him of course.

- Is this department also called
Human Resources?

- Yes, Human Resources and Perso-
nnel is one and the same thing.

Bcuukute Tpu habpuku oTroBapsaT
npeq Hero, HO B CbLLOTO BPEME ca
[JocTaTb4yHO camocToaTenHu. Te umat
CBOsi COBCTBEHA CTPYKTYpa U yrnpas-
neHvie. Kato rmaBeH OMpeKTop Ha 3a-
Bofga B bbnrapusi a3 Tpsibea fa ce o1-
yMTam Ha gMpeKTopa no NPou3Boac-
TBOTO M Ha yNpaBnsABaLLms OMPEKTOP.
- KakBo LLie KaxkeLl 3a gpyrute
oToenu? Te Nno-manko BaXkHW fin ca
OT NPOU3BOACTBEHUS?

- He, B HUKakbB criyyait... Qupmara
He Mo>ke fda GyHKLMOHMpa 6e3
npopaxkou. OTaensT 3a npoaaXkou e
NoAYnHeH Ha gupekTop ,MapKeTuHr”.
Te npoy4BaT CbLLUECTBYBaLLMTE
nasapu 1 TbPCAT HOBM Bb3MO>KHOCTW.
3aHnmaBar ce CbLLO C MOpbYkUTe

W OTHOLLIEHUSITA C KITMEHTUTE

1 paboTAaT C NnallaHuaTa

OT KITMEHTUTE U TEXHUTE CMETKM.

- TouHo Taka. Ho T1 3abpasu na
cromeHeLl pUHaHCOBUS oThEeN.
Hskown xopa ka3Bart, 4e ToBa € Han-
BaXKHUSAT OTAEN, 3aLLI0TO TON
rapaHtupa, ye uHaHcoBaTa cTpaHa
Ha HellaTa e oKel.

- HanbnHo cbm cbrnacHa, Ho nckax
MbpBO Aa cnomeHa otaen ,JInyeH
cbeTar”. [enBug bpayH e gnpekTtop
Ha ,JlnyeH cbcTap”. Ton oTroBaps 3a
HabupaHeTo 1 0byYeHMeTo Ha xopara.
PbkoBoguTENAT MO 06Y4YeHUETO,
pa3bupa ce, 4OKNafBa Ha Hero.

- To3u oTgen ce kKa3a CbLLO U
.HoBeLlku pecypcn™?

- [a, HoBeLuku pecypcu” n JInyeH
CcbCTaB” € e0HO U CbLLIO HELLIO.
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departmental [,di:pa:t'mentl] dupmeH,  executive [ig'zekjutiv] nanbnHmuTenckm
BEOOMCTBEH subordinate [sab'o:dinit] nogumMHeH
shareholder ['feshoulda] akunoHep recruitment [ri'kru:tmant] HabupaHe

division, department obukrobeno e 2onama cmpykmypua equnuya 6
komnanuama. Ha bsazapcku moxke ga o3nazaba gupekuyua uau omgea. unit
e no-maaka equnuya. Moske ga ce npeflege kamo cekmop uau omgea.

ORGANIGRAM OF COMTECH

Head Office
Managing Director
(Chief Executive)
Office
Manager
Finance Production Personnel
Department Division Department
Production Manager |
Accounts| |Control|ing | Training ||Recruitment
Plantin Plantin Plantin
Austria Hong Kong ||| Bulgaria
General General | |General
Manager Manager| |Manager

R&D | [Logistics

Marketing IT
Division department

| Marketing Manager |

Public
Advertising Sales Promotions Relations
department
Orders Customer Legal
Service Department
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3.

- So, you say that people who
are carrying out the work of the
company are more than 10,0007

- That’s right. We employ more than
10,000 people from 32 different
countries.
- International staff, isn't it?
- Yes. And do you now what is
much interesting? Most of these
workers, | mean the blue-collar
ones, work for the company
until they reach retirement.

It's not the case with
the white-collar workers,
the administrative staff. They
change their job easily. They work
their way up the career ladder, get
promotion to more senior positions
with greater responsibility
and after that they resign.
- Why? Maybe they are not well
paid?
- Oh, our wages are higher than the
average for all manufacturing
industries. The problem is that
we move them to different positions
when necessary, often we send
them abroad. To put it short, we
expect flexibility but this means job
insecurity. They feel they may not
be in their job for long and start
looking for something more secure.

- But what could be more secure
than a job in a big multinational
company?

- Maybe a job

in a state-owned company.

- N Taka, ka3Ball, 4e xopaTa,

KOWUTO paboTAT BbB PpupmaTa (OyKB.
BbpLUaT paboTaTta Ha ¢pupmarta), ca
noseye ot 10 0007

- TouHo Taka. Haenun cme Hap

10 000 yoBeka OT 32 pasnuyHn
CTpaHu.

- MexxpyHapopeH cbeTaB, Hann?

- Ja. A 3HaeLl N1 Koe e Ha-
MHTepecHoTOo? NoBeYeTo OT TE3Nn
paboTHMUWM, UCKaM fa Kaxka
paboTHULMTE Ha GpU3nYeckus Tpya,
paboTaT BLB PpupMaTa JoKaTto ce
NneHcuoHunpar. He TakbB e cnyyasT ¢
paboTHULIMTE Ha YMCTBEHUS TPY,
agMUHNCTPaTMBHUSA CbCTaB. Te
NecHo cMeHsaT paboTata cu. MpasaT
Bb3Xx0fsiLLia Kapuepa, nonyyasar
NoBWLLIEHME Ha NO-BUCOKW OJTb>KHOC-
TW C NO-TONEMM OTTOBOPHOCTM

1 crnep ToBa Hamnyckar.

- 3awo? Moxxe 6u He ca jobpe
nnatexHn?

- O, HawmnTe 3annaTtu ca No-BMCOKMU
OT cpeHnTe 3a BCUYKM NMPOMMILLINE-
HU npennpusATKA. Mpobnemsbr e, ye
M MEeCTUM Ha pasfMYHKU NMo3nuuun,
KoraTo e Heob6xogyMMo, YECTO 1
uanpatlame B 4y>kbuHa. KasaHo
HaKpaTKO, O4akBame I'bBKaBOCT, HO
TOBa 03HaYaBa HeCUrypHocT B pabo-
TaTa. Te YyBCTBaT, Ye He Morar a oc-
TaHaT Ha paboTaTta c1 Ib/ro U 3arnoy-
BaT [a TbPCAT HELLIO MO-CUMYPHO.

- Ho kakBO Mo>XXe fja 6bie no-curyp-
Ho OT paboTarta B ronsiMa Me>xayHa-
poaHa KomnaHus?

- Mo>xe 61 pabota

B Obp>kaBHa ¢pupma.
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blue-collar worker

paboTHUK (Ha ¢husuyecKus mpyg)
white-collar worker

cnyxall, pabotely B agMUHUCTpaumsiTa
work one’s way up nsguram ce
promotion [pra'moufn] nosuLLeHne
put it short c egHa pyma

3a gymama ghupma na anzauticku e
gobpe ga uznoasbame company.
Aymama firm ce cpewa no-pagko.Business
03HaTAla He camo ghupmama, npegnpuamuemo, ;

8 koemo pabomume, Ho u camama paboma u
npoghecua.3a nepconan (auzer cecmab) 8 npeg-
npuamuemo (enterprise) moaam ga ce
uznonzbam gymume personnel, staff,
workforce, workers, employees.

4.

If you want to become a good
manager you have to observe the
following principles:

Organization

Organizing involves the establish-
ment of a structure of roles through
determination of the activities
required to achieve the goal

of the enterprise, the grouping of
these activities, the assignment of
such groups of activities to manag-
ers and the delegation of authority
to carry them out. The organization
structure is not an end of itself but
a tool for accomplishing enterprise
objectives.

Efficient organization will
contribute to the success of the
company, and for this reason

the application of organizational
principles is very important.

AKO uckaTe fja cTaHeTe 0obbp
MeHUIKbP, TpsIOBa fa cnaseaTe
cnegHUTE NPUHLMNKG

OpraHusauums

OpraHun3aunpaHeTo BKItoYBa YCTaHOBS-
BaHeTO Ha CTPYKTypa OT ponu upe3
onpepensHe Ha gemHocTUTe, HEObXO-
OVMMK a ce NOCTUrHe LenTa Ha
npeanpuUsTUETO, IPYNNPaHETO Ha Te3N
[OEeNHOCTU, Bb3naraHeTo Ha BCcsika
rpyna ot QEVHOCTN Ha MEHUKbPU

1 yMbITHOMOLL@BaHETO M [a
n3pbpLuBat. CTpykTypaTta Ha
opraHusauusTa He e camouen, a
WHCTPYMEHT 3a MOoCTUraHe LuennTe Ha
npennpusTUETO.

EdektnBHaTa opraHnsauus Lie
pJonpuHece 3a ycnexa Ha pupmaTta

1 MO Ta3u NpUYNHa NpunaraHeTo

Ha opraHM3auUMOHHN MPUHLMMK

€ MHOT0 Ba)kHO.
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Staffing

This involves manning and keeping
manned the positions provided for
by the organization structure.

The task includes selecting

the best candidates for positions,
their training and appraising.

Directing

Directing involves guiding

and supervising subordinates. They
must learn the organization struc-
ture and the relationship of activi-
ties and personalities, their duties
and authority. Once subordinates
are oriented, the Manager

has a continuing responsibility

for clarifying their assignments,
guiding them toward improved
performances, and motivating

them to work with zeal and
confidence. This naturally leads to
knowledgeable, well-trained people
who work efficiently.

Controlling

Control seeks to compel events to
conform to plans. Thus it measures
performance, corrects negative
deviations, and assures the accom-
plishment of plans. The plan guides
the manager in the timely use of
resources to accomplish specific
goals. Then activities are monitored
to determine whether they conform
to planned action, as things are
controlled by controlling what
people do.

Ha6upaHe Ha nepcoHan

Tosa BkntoYBa HabupaHe Ha paboTHa
pbka 1 obeanevyaBaHe C nepcoHan Ha
ATB>KHOCTUTE, MPEABMOEHWN B OpraHu-
3aUMoHHaTa CTpyKTypa. 3agadyara
BKItoYBa nopbop Ha Hali-nobpuTe
KaHaMOaTy 3a OMbXXHOCTUTE, TAXHOTO
obyyeHune 1 oLieHsIBaHe.
PbkoBogacTBO

PbKoBOOCTBOTO BKITIOYBA HACOYBaHe
1 HabnoaaBaHe Ha noavnHeHuTe. Te
TpsAbBa oa Hay4aT opraHM3aLvoHHaTa
CTPYKTypa U Bpb3KUTE MeXXOy Aen-
HOCTW 1 NINYHOCTU, TEXHUTE 3apbihKe-
HWS1 1 MbINHOMOLLWMS. KoraTto nogumHe-
HUTE Ca OPUEHTMPAHU, MEHNIKbPBT
MMa HernpekbcHaTa OTrOBOPHOCT 3a
N3sICHSABaHE Ha Bb310)KEHUTE UM 3a-
[dayun, KaTo r'm Haco4Ba KbM YCbBbp-
LLIEHCTBAHO M3MbJIHEHWNE M KaTO '
MOTUBMpa Oa paboTaT ¢ ycbpaue u
yBepeHocT. ToBa eCTeCTBEHO BOAM [0
WHTENUreHTHW, 0obpe 0byyeHu xopa,
paboTaTa Ha KoUTO flaBa pe3ynTaTu.
KoHTponupaHe

KOHTpOITBT Ce CTpeMu Aa NPUHYON Cb-
6UTMSTa 1a ce NoAYMHABAT Ha nna-
HoBeTe. Taka Ton n3amepBa npepac-
TaBSAHETO, KOPUrMpa HeraTMBHUTE OTK-
NOHEHMS N TapaHTUpa U3MbIHEHOTO
Ha nnaHa. [NnaHbT pbKoBOAM MEHU-
[Kbpa KbM HaBPEMEHHO N3MON3BaHe
Ha pecypcuTe 3a NocTuraHe Ha
onpepnenenu uenu. [lemHoctute ce
Habrnionaeart, 3a fja ce onpenenu
[danu CboTBETCTBAT Ha NNaHNUPaHOTO
OencTBue, Tbil KaTo HellaTa ce
KOHTpONnupar Ypes KOHTponMpaHe

Ha TOBa, KOETO XopaTa MnpassT.
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observe [ab'zs:v] cnassam,
cbbnogasam

assignment [o'sainmant] Bba3naraHe
Ha 3apava

manning and keeping manned
HabupaHe Ha paboTHa pbka
appraising [9'preizin] oueHABaHe
authority [a:'Bariti] BnacT, npasa

guide [gaid] pbkoBOas, Haco4Bam
supervise ['sju:pavaiz] Harnexgam,
Hag3vpaBam

zeal [zi:l] ycbpaue, xap
knowledgeable ['nolidzsebl] gobpe
ocBeoMeH, UHTEeNUreHTeH
conform [ken'fo:m] nogunHasam ce,
cnefBam, cnassam

589

- Good morning, Mr Toren!

- Good morning, Mayor!

- I'm glad to meet you again in
Bulgaria.You don’t look very well.
What's going on?

- When | called you yesterday |
didn’t want to tell you everything ...
I’'m very upset because there’s

no supply of raw material. | mean,
there’s no enough wood in the
region and our production of MDF
boards is at a standstill.

- That’s alarming. What about the
workers? Have you already started
to fire them?

- Nobpo yTpo, r-H TopeH!

- [o6po yTpo, kmeTe!

- Pageam ce na Bu BUOs OTHOBO B
Bbnrapusa. He nsrnexxgare mHoro
pnobpe. Kakeo ctaBa?

- KoraTto Bu ce obaagmx BYepa He
nckax ga BM Kaka BCUMYKO...

MHoro cbM 06€e3MoKOeH, 3aLLI0TO
HsiMa [ocTaBka Ha cypoBUHUW. imam
npensua, Ye HAMa JoCcTaTbyHO Obp-
BEH MaTepvan B paiioHa 1 Npou3Bog-
cTBOTO Ha Abckn o MO e B 3acTon.
- ToBa e obe3nokosBalLo. AMu
paboTHULMTE? 3anoYHaxTe N Beve
fa rv ysonHsisate?

INZSIES,
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- Oh, no. The factory is still in
operation.You know, we're a
subsidiary of Entegre Holding. We
still have some reserves to rely on
but in the next few days the factory
will stop.

- How can | help you?

- We need your political support

for the assurance of wood supply
for our project.

- But you've just told me

there is no raw material in my region.
- You know what to do. Maybe you
can write to the Minister of Forestry
and ask for his assistance.

- Ok, we'll do that.

| say “we” because you should

write him a letter asking for help
and I'll write a supporting

letter where | can state

my arguments, otherwise I'll be
accused of lobbying.

- We must persuade him that if the
project is completed additional job
positions for 300 new workers will be
created, 90% of the panels will be
exported and the investment shall be
in total around 110 million euros.

- Yes, we'll try to. | know what your
enterprise means for the workers in
my region.

- A, He. QabpwkaTa oLLe paboTu.
Hanun 3HaeTe, ye cMe nogeneHue Ha
»EHTErpe xonauHr’. Bce owle nmamve
HSIKOW pe3epBu, Ha KOUTOo aa
pasdnTame, HO B criegBaLLmTe
HSIKOMKO OHU pabpvikarTa Lie crpe.

- Kak mora ga B nomorHa?

- Heobxogmma Hu e BaLlaTa nonuTu-
yecka nogkpena 3a ocurypsiBaHe
[JocTaBKaTa Ha AbpBeH MaTtepuan

3a HaLums NPOEKT.

- Ho Bme TOKy-LLI0 M1 Ka3axTe,

ye HAMa CYpPOBUHKN B MOS1 paloH.

- 3HaeTe kakBo ga HanpaeuTe. Moxxe
61 MOXKeTe a NuLLIETe A0 MUHUCTBPA
Ha ropuTe 1 ga ro NoMonuTe 3a NMomoLL,
- [obpe, HKe LLie HanpaBKM ToBa.
Kassam ,Hue”, 3aL10To Bue TpsibBa
[a My HanuLieTe NMCMO U Aa ro Momo-
nuTe 3a NOMOLL, a a3 LLie HanuLa
NMCcMo B nogdKpena, KbOeTo Le N3no-
)Ka MouTe aprymeHTu. B npotuseH
cny4ai Lie Me 06BUHAT B NOOU3bM.
- TpsbBa na ybeamm MMHUCTBPA, Ye
aKo MPOEKTBbT Ce 3aBbpLUK, LLe ce
cb3fagaTt AOMbIHUTENHM PaboTHM
MecTa 3a oule 300 HoBM paboTHULY,
90% oT naHenuTe Llie ce N3HacAaT n
WHBEcTULUMATA LLe 6bae 0bLLIo OKOIo
110 munuoHa eBpo.

- [a, we ce onutame. 3HaM KakBo
O3HayaBa BalUeTo NpeanpusaTue 3a
paboTHULIMTE B MOS palioH.

raw material cyposuHa
be at a standstill cnupam

be in operation pa6oTs,
byHKUMOHMpaMm, B JENCTBUE CbM
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Siemens - the world’s
largest conglomerate
Siemens was founded by Werner
von Siemens on October 1, 1847,
based on the telegraph
he had invented that used
a needle to point to the sequence
of letters, instead of using
the Morse code.
In 1848 the company built
the first long-distance telegraph line
in Europe, spanning 500 km
from Berlin to Frankfurt am Main.

In 1881 a Siemens AC Alternator,
driven by a watermill, was used to
power the world’s first electric street
lighting in the town of Godalming,
United Kingdom.

The company continued to grow
and diversified into electric trains
and light bulbs.

CuMeHc - Han-ronemMuaT
CBeTOBEH KOHrnomepar
KomnaHusita ,,CuMeHC” e ocHOBaHa OT
BepHep ¢oH CumeHc Ha 1 oKToMBpU
1847 r, kaTo B oOCcHOBaTa e Tenerpa-¢or,
KOWTO TO M306PEeTUN 1 NpU KOWi-To ce

M3Mon3Ba urna 3a nocoyBaHe

Ha rnopegHoCTTa Ha BykBuTe,

BMeCTO Mop30BaTa a3byka.

Mpe3 1848 komnaHuATa nNocTposiBa
mbpeata B EBpona TenerpadHa nuHus
3a fjaneyHn pascTosiHNSA, pa3npocTu-
paLla ce Ha 500 kunometpa ot bep-
nmH go QpaHkdypt Ha ManH.

Mpes 1881 npeobpasysatenar Ha ,Cu-
MeHC” 3a MpaB TOK, 3aABW>XBaH OT BO-
[eHunua, ce U3ronaea 3a 3axpaHBaHe
Ha MbpPBOTO B CBETA YNMYHO OCBETIE-
Hue B rpaa loganmuHr, Bennkobpu-
TaHus. KoMnaHvsTa Nnpogbivkasa fa ce
paspacTBa 1 pasHoobpassBa npo-

OyKuudTta C ENneKTpnveCcKn Brnakose n
OCBETUTENTHUN KPYLLIKA.
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During the 1920s and 1930s,
Siemens started to manufacture
radios, television sets, and electron
microscopes. Before World War |
the company was involved in the
secret rearmament of Germany.
Like many big German companies
Siemens supported Hitler.

In the 1950s Siemens started to
manufacture computers, semicon-
ductor devices, laundry machines,
and heart pace makers. Siemens
AG was incorporated in 1966.

The company’s first digital
telephone was produced

in 1980. In 1988 Siemens

and GEC acquired the UK defense
and technology company Plessey.
The holdings of Plessey were split;
Siemens taking over the avionics.

In 1990 Siemens acquired failing
Nixdorf Computer AG and
renamed it Siemens Nixdorf
Informationssys-teme AG.

In 1997 Siemens introduced

the first GSM cellular phone with
color display. Also in 1997 Siemens
agreed with British Aerospace and
DASA the sale of the defence arm
of Siemens Plessey.

In 2005 the Taiwanese company
BenQ acquired the financially
bleeding mobile phone subsidiary
from Siemens and gained the
exclusive right to use Siemens
trademark for 5 years.

Before transferring the mobile
phone subsidiary to BenQ,

Mpe3 20-te n 30-Te roguHn ,,CrmeHc”
3anoysa fja npouseexkga pagua, Te-
NEBU3VNOHHU MPUEMHULIV U ENIEKTPOH-
HU Mukpockonu. MNMpean Bropata cee-
TOBHa BOWMHA KOMMNaHUsATa yyacTsa B
TaHOTO NPEeBbOPBbXaBaHe Ha [epma-
HKs. KaTo MHOro ronemMm HEMCKU KOM-
naHum ,,CumeHc” nogkpenst Xutnep.
Mpe3 50-te rognHn ,CMeHC” 3anoyea
[la npon3Be’kga KOMMoTpK, Nonynpo-
BOOHWKOBW YCTPOWCTBA, NepanHy Ma-
LLUMHW 1 CbpAeYHN Nnerncmenkopu. ,Cu-
MeHc Al cTaBa akLMOHEPHO OpYy>Kec-
TBO npe3 1966. [NbpBuAT gurutaneH
TenedoH Ha KOMMNaHusiTa e Npon3Be-
peH npes 1980 . Mpes3 1988 1. ,Cu-
meHc” u Ibxu N Cu npupobusat 6pu-
TaHcKaTa OTOpaHWTENHa M TEXHOTOM M-
YyHa komnanus ,[Tnecn”. XonauHrot
.rinecu” e pasgeneH, kato ,,CnumeHc”
npvoobyea aBraLyoHHaTa
paguoTexHuKa.

Mpe3 1999 r. ,CumeHc” npuaobusa
3anapgawarta ,Hukcgopd Komniotsp
Al n 5 npenmeHyBa B ,,CmeHc Huik-
coopd uHpopmaumoHecucteme Al
Mpe3 1997 r. CumeHc npeacTaBs Mbp-
B1st GSM kneTbyeH TenedoH C LUBETEH
oucnnen. MNMak npes 1997 r. ,CumeHc”
ce goroBaps ¢ ,,bputul Aepocnenc’ n
v Ei Ec Ei1 3a npopa)x6aTta Ha oT6-
paHUTENHMS KINoH Ha ,CmeHc MNnecn”
Mpes3 2005 r. TanBaHckaTa pupma
BenQ npupoobriea puHAHCOBO 3aTpya-
HeHust pununan Ha CUMeHC 3a Mobur-
HW TenedoHn 1 nonyyasa N3KIoYN-
TENHOTO MPaBo fa U3rMon3Ba TbproBc-
kaTta Mapka ,,CMeHC” 3a neT roguHu.
Mpeav pga npexsbpnu punmana 3a
MobunHu TenedoHn Ha BenQ
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Siemens invested 250 million
euros and wrote off assets
amounting to 100 million euros.

In June 2006 the Fixed Networks,
Mobile Networks and Carrier
Services divisions of Siemens
merged with Nokia’s Network
Business Group in a 50/50 joint
venture, creating a fixed and mobile
network powerhouse called Nokia
Siemens Networks.

,CUMeHC” nHBecTupa 250 mmnmnoHa
€BpO 1 HamansBea akTuBM,
Bb3nu3aLym Ha 100 munmnoHa eBpo.
Mpe3s toHn 2006 r. otoenute Ha ,,Cu-
meHc’- ,Prkeupanm mpexxkn”, ,Mobur-
HU Mpexun” n ,Hocutenn”, ce cnueart ¢
,HeTybpk busHec rpyn” Ha ,Hokuna’s
50 Ha 50 cmeceHo npegnpudaTne, kato
Cb3faBar LeHTpana 3a pukcmpaHa u
MoOWIHa Mpexka, HapeyeHa ,Hokuna
CwumeHc HeTybpkc”.

diversify [dai've:sifai] pasHoobpassi-
BaM, Npon3sexxaam pasnuyHn NpoaykTn
semiconductor ['semikan,dakts]
nonynpoBOAHUK

failing ['feilin] 3anapawy

financially bleeding

BbB PMHAHCOBO 3aTpydHEHUe

transfer [treens'fa:]
npexsbpnam, npemecream
subsidiary [sab'sidiari] ¢punman
merge [ma:d3] cnueam ce
powerhouse ['‘paushaus]
W3TOYHMK, enekTpocTaHums

A stake (an interest, a holding) in
a company is the shares that one
investor has in a company.

Two companies may work together
in a particular area by forming an
alliance or joint venture.

By series of acquisitions a com-
pany becomes a parent company
in conglomerate (or holding) with
the other businesses as its
subsidiaries. Usually mergers
occur in consensual setting in a
deal that is beneficial for both
parties, while acquisition can
happen through a hostile takeover
by purchasing the majority of
outstanding shares of a company
against the wishes of its board.

[an B KoMnaHusiTa o3Hayasat
aKumuTe, KOMTO eaVH MHBECTUTOP
npuTe>XaBa B Hesl.

[Be KoMnaHuy Morart ga paboTtsT
3aefHo B onpefeneHa obnacr kato
dopmMupaT TbproBCKM anvaHc

WK CMEeCeHO NpeanpuaTue.

Ype3 cepus oT NpuaobrBaHus Komna-
HMATa CTaBa LUeHTpanHa (Marka) B
KOHrnomepar (XOnauHr) ¢ opyru
OV3HECU KATO HEWHW NopeNneHus.
OG6UMKHOBEHO CrBaHMsITa Ce U3BbP-
LLBAT C KOHCEHCYC B CAENKa, KOSTO
e bnaronpusiTHa 1 3a OBeTE CTPaHM,
fokaTo npuaobueaHeTo MOXXe fia cTa-
He NocpencTBOM BpaXkaebHo norb-
LLIaHe Yype3 3aKynyBaHe Ha No-rosns-
Mara 4acT OT cBOBOAHUTE aKLMK Ha
KOMMNaHMsTa NPOTUB XENaHWETO Ha

HenHus 6opp. B
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FTPAMATUYHA CIMNPABKA

S Korato roBop1m 3a AeNCTBYS, U3BbPLLIEHW B IafeH MOMEHT UM nepvop B
MWHanNoTo, KOWTO HAMA BPpb3Ka C HACToALLeTO, n3non3same MuHaAo
npocmo Bpeme. B noBecTtBOBaTENHN YeTMBA TOBA BpemMe nma LLMpokKa
ynoTpe6a. Ha 6birapcku To ce npesexaa ¢ MUHaro CBbPLLEHO UMK
ceratlHo UCTOPUYECKO Bpeme.

In 1990 Siemens acquired the failing Nixdorf Computer AG
Mpe3s 1990 ,CumeHc” Nnpuaobuea 3anapallata ,Hukcoopd komnioTbp Al

In the 1950s Siemens started to manufacture computers.
Mpe3 50-te rognHn “CumeHc” 3anoysa aa Npom3Berkaa KOMMIOTPW.

2 o OTHOLLIEHWE Ha NPaBUIHWTE FNaronyn BaXkKu NPasmioTo, e MUHano
MpocTo Bpeme ce ob6pasysa OT MHGUHUTIBA HA CMUCTIOBIS raron u
OKOHYaHMeTo -ed. BCKYKM rnaronu, Kouto He obpasysaTt MMHaro NPOCTO
BpeMe o TO31 HauuH, ca HenpaeunHu. O6bpHETe BHUMaHUe Ha dakTa,

ye Te TpsAbGBa Aa ce 3anoMHAT HanU3yCT, HO YCNIOKOUTENHOTO €, Ye
ca MHOr0 Mo-Marnko Ha 6poit OT NpaBUHUTE rNaronu.

work worked

pabots paboTux (NpaBuUneH rnaron)
make made

npaes HanpaBWX (HenpaBuUneH rnaron)

Last year | worked in the USA.
MuHanata rogmHa pa6oTux B CALLL.

DuPont made people’s life easier.
~JIONOH” HanNpaBM XXMBOTa Ha XxopaTa No-NneceH.

2 [pu 3apaBaHe Ha BLMNPOC B TOBA FNarofiHo Bpeme ce U3Mnonaea criomara-
TenHus rnaron did, KOMTO ce NocTaBs B HA4YanoTo Ha BbMPOCUTENHOTO
n3peyeHme.

Did you work in the USA last year?
B CALL n1 paboti muHanata roguHa?

2 BbB BBNPOCUTENHOTO U3PEYEHME MMarobT OCTaBa B OCHOBHATA CU
dopwma.
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© OrtpuuatenHata ¢popma ce obpasysa c TOMOLLTA Ha crioMaraTesiHvs riaron
did n yactuuara not (did not, cbkpateHa ¢opma didn’t [angHT]) .

They didn’t merge with Nokia.
Te He ce cnsaxa ¢ ,Hokua”.

Mpv 0bpazyBaHe Ha oTpuLaTenHaTta popma, KakTo BbB BbNPOCUTENTHUTE
N3pedeHusi, CMUCTIOBUSIT rMarof CbLLO OCTaBa HEMPOMEHEH.

S MaronsT to be e HenpasuneH. Qopmara My 3a MMHANOo NPOCTO Bpeme e
was (4eTe ce yo3) nnum were (yb:) CbOTBETHO 32 EONHCTBEHO U MHOXKECT-
BEHO Y1Cro

I was A3 63X

You were Tn belne

He, she was Tow, Ta Gelue
We were Huve 6axve
You were Bue 6saxte
They were Te bsxa

| was in London last year.
Bsx B JloHOOH MMHanarta roguHa.

o BbnpocutenHute nspeyeHusi ce obpasyeaT ¢ MHBEPCHS, a He C MoMoLLTa
Ha cnomarartenHua rmaron did
Was your production competitive last year?
BeLue nv npogyKuusiTa BU KOHKYPEHTHA MMHANoTO NATO?

2 V3peyeHneTo cTtaBa oTpuUaTenHo, koraTo crep rnarorna ce npubasu Yac-
TvuaTa not.
Unfortunately, it wasn’t.
3a cbxxaneHue, He belue.
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MsacTo Ha npunaratTesHOTO UMe U Hape4yneTo B U3pevYeHNeTo

» [MpwnaratenHuTte ce NOCTaBAT Npef CbLuecTBUTENHNUTE. Korato uva 1pu
UnV NoBeYe npunaraTenHu, Te ce NOAPeXXHaaT Mo CNeaHNs HaumnH:

lMpunaczameaHo 3a CvwjecmBumeAHo
KayecmBo pa3mep B8v3pacm yBsm  npousxog Mamepuaa

funny little old brown-haired man
3abaBeH apebeH ctap KECTeHsIB MBbXK
beautiful old red Persian  woolen carpet
Kpacus cTap YyepBeH NepCUNCKN BbIHEH KUnmm
promising new Bulgarian chemical compound
obeLaBalla HoBa 6brnrapcka XUMMYECKa  CbCTaBKa

» MsicToTO Ha HapeureTo e 0BUKHOBEHO crief rrarosa B Kpasi Ha u3peyeHu-
eTto. [MpocTtn ca Hapeuus kaTo here, there, now, then, still. [losBeyeTo
Hapeuwsi ca CbCTaBHM 1 ce 06pa3yBaT OT NpunaraTenHm MeHa Ypes
pobaesiHe Ha HacTaBkarTa -ly

easy » easily usual » usually
neceH NEeCHO 0BUKHOBEH 0BUKHOBEHO
> (Qopmara Ha apyru Hapeuus CbBrafa C Tasun Ha npunaraTenHoTo Ume
fast » fast hard » hard
6bp3 6bp30 TpyaeH TpyOHO
long » long low » low
Obibr ObNro HUCBK HUCKO

3anomHeTe, ye well e HapeuneTo oT NnpunaraTenHoTo good.

@ | don’t speak English very well.
. He rosops aHrnuinckm mHoro gobpe.

> Hapeuusra 3a Bpeme n yectota (always, usually, often, sometimes,
rarely, never) ce NoCTaBsT Npef rnaronvTe, 0CBeH cnom. rnaron to be.
| sometimes rent a car when I’'m on a business trip.
lMoHsAKora Haemam Kona, Korato CbM B KOMaHAMpOBKa.

I’'m already late.
Beue cbM 3aKkbCHAN.
» Hapeuus kato very much, very well, before, lately, recently o6rkHoBeHO
CTOSIT B Kpasi Ha u3peyveHneTo.
[ have never been there before.
Hukora He cbm 6mn Tam npeau.

| like the English language very much.
XapecBam aHIMNNCKNS €3UK MHOTO.
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8. §o

- How many divisions are there in
your company now?

- Four or rather five.

- In which one do you work? | heard
you were recently promoted.

- In the Production Division. Actu-
ally, ’'m Head of the Logistics
Department which is part of the
Production Division. My
department is responsible

for deliveries, supplies of row
materials and stock maintenance.
- And what does the Production
Division do as a whole?

- Oh, it's the most important and
largest division in our company.
The Production Manager

has overall responsibilities

for three manufacturing plants
and the distribution centres.

Do you remember Linda Grace?

- Of course.

- She was appointed Production
Manager last year. And | come
under her direct control.

- Oh, I'm glad to hear that.

And what about Bill Davis?

- Bill is in the company’s Head
Office in California and works
closely with the Managing Director
who has overall control of the
company. The Finance and Person-

nel Departments are attached to Bill.

- Is Mary Jones still

in the Marketing Division?

- Yes, but she was promoted

and now heads the division. She
employs about 37 staff and became
very serious and responsible lady.

- Konko gmpekummn nma cera BbB
BaLLiaTa KOMNaHus?

-YeTumpu unn gaxke ner.

- Tv B Ko paboTuw? Yyx, ye
Hackopo Cv BUM NOBULLIEH.

- B ampekums ,lMNponssoncteo”. Bebluy-
HoCT, WwWed cbM Ha otaen Jlornctuka”,
KOWMTO e 4YacT OT Mpon3BOACTBEHATA
avpekumsi. Modar otgen oTroBaps 3a
[JoCTaBKWTe, CHabOsABaHeTO CbC
CYPOBUWHU 1 NopgapbXKaTa Ha
CKNafoBUTE HaNM4YHOCTH.

- A KakBO MpaBwu NPON3BOACTBEHATA
OMPEKUUsI KaTo Uano?

- O, 791 e Ha-Ba)KHaTa 1 Han-ronsima-
Ta AMpeKuusi B HallaTa ¢pupma.
IpeKTopbT NO NPON3BOACTBOTO
OTroBapsi 3a TpMTE NPOM3BOACTBEHU
npeanpusiTUs 1 LEHTPOBETE

3a pa3npocTpaHeHue.

MomHuw nu INnuHpa MNpenc?

- Pasbupa ce.

- Ta Gelle HasHayeHa 3a OAUPEKTOP
.| |POM3BOACTBO” NPe3 MUHanaTa rogu-
Ha. M a3 cbM 11 NPSIKO NMOAYNHEH.

- O, pagBam ce fa ro yysi.

A KakBo ctaBa ¢ bun Jensuc?

- bun e B ceganuileTo Ha Komna-
HusATa B KanudopHusa n pabotu
TAICHO C rMaBHWS OUPEKTOP, KONTO
N3USINO KOHTpONMpa KoMnaHusTa.
Otpenute HoBeLlKku pecypcu’ un
,PvHaHCcK” ca npukayeHn Kbm Bun.
- A Mepwu [XoyHc oule nn e

B AupeKumst ,MapkeTtnHr’?

- [1a, HO T NONyYM NoBULLIEHME

1 cera pbkoBoam gupekumsaTa. Npu
Hes paboTaT 37 YoBeKa 1 Ta cTaHa
MHOr0 Cepuo3Ha 1 OTTOBOPHAa Aama.
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- Oh, | see. She advertises the
firm’s products and deals with
customers. In this role the appear-
ance is very important. Now she is
the face of the company.

- Pasbupam. Ta peknamupa
nsgenusata Ha pupmarta n ce
3aHMMaBa C KnmeHTuTe. B Tasn
pOnsi BbHLLUHOCTTA € MHOTO BaXKHa.
Cera T4 € NMMUETO Ha KOMMaHusATa.

delivery [di'liveri] pasHacsiHe,
pocTaBka

supply [sa'plai] pocTaBka

overall ['ouvera:l] mbneH, usn, obuy

distribution [ distri'bju:fn]
AMcTpnbyuus, pasnpocTtpaHeHue
appoint [ 'point] HazHa4YaBam
appearance [a'piarans] BbHLUEH BUf

9.

- Is it true that your company
intends to close down two factories
in Bulgaria?

- Who mentioned that?

- I read in the newspapers. I’'m keen
to hear what you have to say on the
subject.

- Well, in the last years we limited
our production to certain medicines
which are prescribed in large
quantities.

- So it’s true you're going to close
the factories in Sofia and Varna?

- BsipHo nu e, 4e KOMNaHusITa BM
Bb3HamMepsBa fja 3aTBOpY ABE
¢$abpuku B Bbnrapua?

- Ko kaza ToBa?

- MpoyeTox BbB BECTHULMTE.
NHTepecHo M1 e pa pasbepa kakBo
MOXKELL la KaxKeLl Nno Bbnpoca.

- AMU npe3 nocrnegHUTe rogmHun
HamanuMxme NPon3BOACTBOTO CU A0
onpefeneHu nekapcraa, KoUTo ce
npeanucear B rofieMy KonmyecTsa.
- 3Hauu e UCTMHA, Ye e 3aTBopuUTe
¢dabpukute B Codusi u BapHa?
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- Not the whole factories. We’'ll reduce
our facilities to research and mar-
keting. We are increasing our R&D
(research and development) expen-
diture. We will establish new labora-
tory units that will focus on develop-
ing a compound for effective fight
against cancer.

- Oh, this sounds like a revolution

in medicine. What about the manu-
facturing facilities? Will you move
them to somewhere else?

- We're moving them to Asia. Our
production resources have been
concentrated steadily over the past
few years. In Asia we have 5 more
plants. We believe that moving the
facilities to one and the same place
will reduce costs and increase
efficiency and profit.

- He uenute dabpuku. LLie orpaHmymim
CbOPBXXEHUSATA A0 NPOyYBaHe 1 Map-
KETWHT. YBennyaBsame Halumte pa3xo-
[1 3a Hay4YHO-pa3BoOHA AENHOCT.
Cb3pgaBame HOBY NabopaTopHu
OTHEeNu, KOWTO LLie Ce HacoyaT KbM
pa3paboTBaHeTo Ha CbCTaBKa

3a edekTMBHa bopba cpellly paka.

- O, ToBa 3BYy4M KaTO pEBONOLNS B Me-
OvumHaTta. Kakso e ctaHe ¢ npouns-
BOLCTBEHMWTE CbOpbKeHNa? LLe

rM NpemecTuTe Ny HAKbae apyrage?
- Mectum ru B Asnd. Hawmte npouns-
BOACTBEHM PECYPCU CE KOHLEHT-
pvipaxa yCToM4MBO Npe3 nocrnegHuTe
HSKONKO rogmHn. B A3uns nmame oLle
net 3aBofa. Bapeawme, ye npemecTBa-
HETO Ha CbOpPbXXEHUSATA Ha edHOo U
CbLLIO MSICTO LLie Hamanu cebecTom-
HOCTTa U LLie yBenu4uun epeKTBHOCTTa
1 nevanbara.

expenditure [iks'penditfa]
pa3xofd, pa3HOCKM
compound ['kompaund]
XMMUYecKa CbCTaBka,
BELLEeCTBO

cancer ['kaensa] pak

(3a borecm u 3ogus)
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10.$9

- My last company was based in
Warsaw. That was until it was taken
over.

- When was that?

- In March 2004. My department
was merged with our parent com-
pany. About 30 people lost their
jobs. And our head office moved to
Berlin.

- When was the R&D division
closed down?

- In October 2006. The plant and
machinery were sold off.

- When did you join your present
company?

- At the beginning of this year.

- Mosita nocnenHa ¢pupma belie cbe
cefanvile BbB Bapluasa. Tosa
Gelue fgokaTo s norbHaxa.

- Kora craHa ToBa?

- [Npe3 mapt 2004. MosaT otgen ce
cns ¢ KomnaHusaTa-manka. Okono
30 yoBeka 3arybuxa pabortarta cu. A
cefanuLeTo HU ce MPEMECTU B
BepnuH.

- Kora Gelue 3aTBOpeHa aMpeKkuus
»Hay4Ho-pasBoiiHa genHocT™?

- Mpe3 okTomBpu 2006. 3aBoabT U
MaLLMHUTE ce pa3npogagoxa.

- Kora 3anoyHa pa6ota B
ceraluHaTta cv pupma?

- B Hayanoto Ha Ta3u roguHa.
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@ DuPont at a Glance

Operating in more than 70 countries, DuPont offers a wide
range of innovative products and services for markets including
agriculture, nutrition, electronics, communications, safety and protec-
tion, home and construction.

In 1802 when it was founded, DuPont was primarily an explosives
company. One hundred years ago, its focus turned to chemicals,
materials and energy. Today DuPont deliver science-based solutions
that make real differences in people’s lives around the world in areas
such as food, health care, apparel, construction, electronics and
transportation. Look closely at the things around your home and
workplace and you'll find dozens of items made with DuPont materials.
Last year’s revenues of the company amount to 27 billion dollars.
DuPont employs 60 000 people worldwide. It has more than 40 re-
search and development and customer service labs in the United
States and more than 35 labs in 11 other countries.

Charles (Chad) Holliday is its chairman and CEO. He has been with
DuPont for more than 30 years. Chad has been chief executive officer
since 1998 and chairman since 1999.

DuPont is the 66" largest U.S. industrial corporation.

Some of the trade marks of DuPont are Pioneer (brand seeds), Teflon
(films, fabric protectors), Corian (solid surfaces).
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daTtv nroguHu

[atute ce nponsHacaT No crnegHUTe ABa HauvHa:
August 34, 2006 August the third 2006 nnu
the third of August 2006 (two thousand and six).

September 21,2007 September the twenty first unn
the twenty first of September (two thousand and seven)

December 15",1999  December the fifteenth unu
the fifteenth of December (nineteen ninety-nine)

MopobeH HauMH Ha M3nMcBaHe Ha OaTUTe ce U3Mon3Ba B aMepuKaHCKUS
aHrMNNCKN.

B 6puTaHCKMsA aHrMUIACKM € Bb3NpUeTo Aatarta Aa ce U3nucBea rno cneaHus
HauMH:

11 October 2006
15 March 1998

YeTeHeTo Ha “aHrnuncknTe” gatm ctaBa Nno CbLUUTE OBa HayMHa, KOUTO
ca onucaHu no-rope.

KoraTo gatute ce nuwar camo ¢ umdpm, B aMepUKaHCKNSA aHrMNCKU Mbp-
BaTa uudpa obo3HayaBa mMecela, a He JaTaTta, KakTo € B BpUTaHCKUS aHr-
NNACKN.

Taka patarta 1/4/1980 e yemBvpmu aHyapu 1980 B amepukaHCKus
aHITIMIACKU 1 NbPBU anpuA B BpUTAHCKUSI.

Mpepn naTuTe ce NocTaBs NPEAnorsT on, KOWTO ce NpeBexxaa Ha Gbnrapcku
Ha.

| was born on November 15", 1989.
PopeH cbm Ha 15 HoemBpu 1989 roguHa.

KoraTo ce cnomeHaBat camo Mecel U roguHa 6e3 farta, ce nocrass
npeanorsT in , KOMTO ce npeBeXxaa Ha bbnrapcku npea.

in March 2004 npe3 mapt 2004

in May 1977 (nineteen seventy-seven) npe3 man 1977

3a noseye NoapobHOCTM MO U3NUCBAHETO Ha AaTh B JOKYMEHTU BUXTE

rnaea 14. B
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Manufacturing
and innovations.
Presentation

1. §9

- Mr Stancheva and Mr Dimitrov
are here, John.

- Thank you. Hello,

Mrs Stancheva, hello, Mr Dimitrov,
welcome to the United States.

- Mr Cotton, we’re so sorry

to be late.

- That’s all right. Was your flight
delayed?

- Yes, there was a terrible fog at
JFK Airport. We waited for more
than five hours there.

- Oh, well, never mind, you're here
now. Would you like to freshen up?
- No, we're fine. But some coffee
would be nice.

- All right. Mary, would you please
bring us three coffees?

- We're very happy to be invited

in your factory in Silicon Valley.

It's a fantastic place

and as we know the biggest
centre of the electronics industry.
Would you please tell us something
more about your production?

- All right. In fact, we don’t produce
PCs but components

for them - computer chips

and integrated circuits.

- And where the final products,

the computers, are assembled?

NMpousBsogcTBO
¥ MHOBaLUM.
Mpe3eHTayus

- focnoxka CtaH4eBa 1 r-H JumunTpoB
ca TyK, [>KOH.

- bnaropaps. [la Bnasar. 3gpasenTe,
r-xo CtaHuyeBa, 3gpaBenTe, r-H [In-
MUTPOB, 0o6pe foLunu B CbeaunHe-
HUTE LLaTK.

- focnogmH KoTbH, n3BnHeTe,

ye 3aKbCHSIXME.

- Hama Huwo. MNoneTsT N BK ce
3abasn?

- [a, umallle y>xacHa Mbrna Ha
netuwle “IhxkoH KeHegn”. HYakaxme
rnoBeYe OT MeT Yyaca Tam.

- E, amun, HIMa HULLO, cera cTe TyK.
Vickate nu ga ce ocBexure?

- He, pobpe cme. Ho manko kape 6u
6uno xybaeo.

- Nobpe. Mepu, 61 N1 HY foHecna
Tpu kadeTa?

- MHoro cme wacTnmBeu, 4e HX Noka-
HUXTe BbB BallaTa ¢pabpuka B Cunu-
KoHoBaTa gonvHa. Toa e ¢paHTac-
TUYHO MSICTO U KaKTO 3HaeM, Hal-ro-
NEeMUSIT LLEHTbP Ha ENEKTPOHMKAaTa.
LLle HM KaxkeTe N HeLo noBeYye

3a BaLLETO NPON3BOACTBO?

- No6pe. BCbLLHOCT, HUE He Npon3-
Be>XXgame NepcoHanHn KOMMTPW,

a KOMMOHEHTH 3a TSAX - KOMMIOTbPHU
4YMMOBE N UHTErParHN CXEMMU.

- U kbae ce crnobsasat kpanHuTe
MPOQYKTU, NEPCOHAINHMTE KOMMIOTPU?
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- American companies, you see,
manufacture and assemble

many products abroad,

because of lower production

costs and trade agreements.
Electronics manufacturing has
become truly global. Many
products are being designed in one
country, manufactured in another
and assembled in third. Highly
sensible and sophisticated items
such as semiconductors and
computers are being designed and
tested in the United States, for
example, but it remains likely that
other parts such as the keyboards
and outer casings are made in
China and shipped to Japan for final
assembly.

- | see...Do your employees

enjoy good working conditions?

- Would you like me to show you
around the factory?

- Oh, we certainly would, that would
be really interesting...

These premises are so clean and
noise-free at the same time.

- BuxTe, amepukaHcKuTe KomnaHum
npousBexxnar 1 crnobsasat MHOro
naaenus B Yy>kbrHa nopagu no-
HUCKUTE MPOU3BOACTBEHM Pasxoam u
TbProBCKUTE CriopasyMeHus.
Mpoun3BoaCTBOTO Ha ENEKTPOHMKa
cTaHa HaucTuHa rmobanHo. MHoro
n3aenus ce NpoekTupar B efHa
CTpaHa, npou3BexxaaT ce B apyra u
ce crnobsasart B TpeTa. Bucoko vys-
CTBUTENTHUTE M YCbBbPLLEHCTBaHN
apTUKYN KaTo NONyNpPOBOAHNULIN U
KOMIMIOTPY ce NPOoeKTUpaT 1 TecTeat
B CALLl, Hanpumep, HO e TBbpAEe Be-
POSATHO ApPYruTE YacTu KaTo Krnasu-
aTypu 1 BbHLLIHU KyTUK [1a ce Npous-
BexkpaT B Kutaii u na ce TpaHcnop-
TUpaT a0 ANoHMsA 3a OKOHYaTENHO
crnobsizaHe.

- Pasbupam... Pagsat nu ce

BaLLUTe paboTHULIM Ha obpu
ycnoBus Ha paboTa?

- Vickate nu ga pasrnepate
dabpvkaTa?

- O, pasbupa ce, 4e BUxXMe rckanu,
Le 6bie HaNCTUHA MHTEPECHO...
Tesn nomeLLieHUs ca Taka YncTu

1 e0HOBPEMEHHO Be3LLIYMHW.
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- The air is filtered here and workers
wear special garments to

prevent any dust from getting

into the air. A speck of dust

will ruin a computer chip.

- Why don’t you use machines for
assembly of these small parts?

- Automated equipment will be
introduced in this ward next month.
Manual work increases the cost

of the product. It will be a history
for us very soon.

- Bb3gyxbT TyK ce duntpupa u pabot-
HULTE HOCAT CrieLymariHm obnekna, 3a
[a Bb3MNpensTcTBaT NPOHMKBAHETO Ha
npax BbB Bb3fyxa. EgHa npawmHka
MO>KE [1a YHULLIO>KM KOMMIOTBPEH Ym.
- 3aLlo He nanonaeaTe MaLUMHN 3a
CrmobsiBaHETO Ha Te3n ApebHM YacTn?
- CnepgBawms mecel, B TO3U LEX e
ce BbBefle aBToMaTnyHo obopynsaHe.
PbyHaTa paboTa yBenuyasa
CTOMHOCTTa Ha npogykTa. ToBa 3a
Hac MHOTro CKOpO LLe 6bhe uctopus.

freshen up [fre[n Ap] ocBexxaBam ce
circuit ['sa:kit] Bepura, uMkbn, cxema
assemble [2'sembl]

MOHTUpam, crnobsizam

manufacture [,maenju‘faekifsa]

npoussexnam, nspaboream
sophisticated [so'fistikeitid]

CMNOXXEH, YCbBbPLUEHCTBAH

garment ['ga:mant] obnekno (ocobeHo
pabomHo)

2.
- Is this the first exhibition of food-
processing industry, Mr Mollov?

- Yes, it is. This branch of industry
is very important because it links
farmers and other agricultural
producers with customers.

- | fully agree. The food industry
has shown a steady increase

in production and variety.

Operations are as varied

as many foods we eat.

For example, in meat-processing
plants meat or poultry are slaugh-
tered, dressed and cut, in diary
product factories milk, cheese and
other diary products are processed,
bakeries make bread, cookies,
cakes and other bakery products.

- ToBa nbpBata nsnoxxba Ha xpa-
HUTENHO-BKyCOBaTa NPOMULLIEHOCT
nne, r-H Monnos?

- [la. To3n KNoH OT NpoMULLINIEHOCTTA
€ MHOr O Ba)KeH, 3aLL0TO TOM CBbp3Ba
depmepurTe 1 Opyru CenckocTonaH-
CKW NPOM3BOANTENM C KIINEHTUTE.

- HanbnHo cbM cbrnaceH. XpaHuten
HO-BKycOBaTa MPOMMULLINIEHOCT Mo-
KasBa cTabunHo HapacTBaHe OTKbM
NpPOU3BOANUTENHOCT U pa3Hoobpasue.
OnepauumuTe ca TonkoBa pasnuyHu,
KOINKOTO PasfuyHM XpaHu SOeM.
Hanpwumep, B Meconpepabotsaren-
HUTe 3aBOAM MECOTO UNN NTULMTE ce
KONSAT, YNCTAT U pexxar, B MINEKOo-
LieHTpanuTe ce Npounseexxga MIsiko,
CUpPEHE 1 Opyrv MIeYHN NpoayKTw,
xnebosaBoguTe NpaBAT Xns6, 6UCK-
BUTU, TOPTU U OPYrY XTIEOHN n3aenus.
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It's a long, long list.

But in this exhibition

you put stress on the preservation
and canning of food. Why?

- Canning industry is the leading
branch in food production, because
we’re living in an age where house-
holds have reduced cooking at home
and housewives are looking for
something labour-saving.

- Quality control and quality assur-
ance must be vital to this industry.

- The Agency on Food Quality
Control oversees all aspects of food
manufacturing. Especially in
canneries we apply science-based
methods for preservation without
preservatives.

- Do you make use of any auto-
matic machines in your canneries?

CnncbKbT € MHOTO, MHOTO ObITh.

Ho Ha Tasu nanoxx6a Habnararte

Ha 3ana3BaHeTo U KOHCEPBUPAHETO
Ha xpaHara. 3aLlo?

- KoHcepBHaTa NpoMULLINIEHOCT €
BOOELLMST AN B MPOU3BOLACTBOTO

Ha XpaHu, 3aLL0TO )XMBEEM BbB BEK,
KoraTo JoMaKnHcTBaTa ca Hamanunm
rOTBEHETO B KbLLW U OMaKUHUTE
TbPCHAT CNiecTsBaLLM Tpyaa MeToau.

- KauecTBEHUAT KOHTPONN U rapaHTUpa-
HEeTO Ha Ka4yecTBOTO TpsAbBa aa ca Xu-
3HEHO BaXKHW 3@ Ta3W NPOMMLLINEHOCT.
- AreHumsiTa 3a KOHTPON Ha KayecT-
BOTO Ha XpaHWUTe HabnoaaBa BCUYKU
acnekTu B NPOM3BOACTBOTO Ha Xpa-
HK. CneumanHo B KoHcepBHUTe hab-
PWKM U3ron3Bame Hay4HO OCHOBaHM
MeToau 3a KOHcepBupaHe 6e3 KOH-
cepBaHTU.

- M3non3aeate N HAKakBM aBToMaTn3u-
paHy MaLLMHW BbB BaLLMTE KOHCEPBHM
babpukn?
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- Of course. With each new year we
make use of more sophisticated
machines and devices. For exam-
ple, we bought a fully automatic
peeling machine for our factory in
Parvomay two months ago.

- How does it work?

- Oh, you can see it over there.

It consists of a conveyor which car-
ries and drops the vegetables in a
rotating pressure drum where they are
exposed to a sudden increase in
steam pressure, the peels get loos-
ened by this ‘pressure shock’ and sof-
tened by the steam.

Then they are automatically removed
in an adjacent washing drum, and the
loosened skins are subsequently re-
moved by flushing with pressure-wa-
ter. There are many other automatic
machines that | have no time

to mention even half of them.

- Maybe you have filling machines
for filling jars of various size with
tomatoes, cucumbers, etc.

- Sure. But not only fillers. We also
have spray pasteurisers, vacuum
boilers for the preparation of jams,
mince-and-cook machines and
many others.

- Pa3bupa ce. C Bcsika HoBa rogvHa
13Mnon3BamMe BCe No-yCbBbPLLEHC-
TBaHW MaLLWHW U cpefcTea. Hanpu-
Mep, Npeamn ABa MeceLa Kynmxme Ha-
MbITHO aBTOMaTV3VpaHa beneLla vaLLm-
Ha 3a HaluaTa dabpvika B [TbpBomall.
- Ta kak pabotun?

- O, MoXeTe fa A BUuguTe e Tam.
CbcToum ce oT KoHBeNep, KONTO
npeHacs u nycka 3eneHdyumTe BbB
BbPTALL ce bapabaH nop HansAraHe,
KbAETO Te Ca U3NOXKEHN Ha PSI3KO
yBENUYaBaHe Ha HansraHeTo Ha na-
paTa, KOXKUYKMTE UM Ce OTnycKaT OT
TO3M “LLUOK Nof HandraHe” u oMeKBar.
Cnep ToBa Te ce oTCTpaHsBaT
aBTOMATUYHO B CbCeAHUS U3MMBaLL
6apabaH 1 06enkute CboTBETHO ce
OTMMBAT C BOfa NOf HansiraHe.

Vma oLLe MHoro aBToMaTuavpaHu
MaLUMHK, OT KOUTO He Mora fia
cnomMeHa fopu NonoBuHaTta.

- Mo>xe 61 uMaTe MbIHAYHW MaLLVHK
3a MbIHeHe Ha bypKaHu ¢ pasnuyHu
pa3mepu C foMaTi, KpacTtaBuLm 1 ap.
- Pasbupa ce. He camo nmbnHauku.
Vimame cbLLIO ¥ CTPYIiHK NacTbopusa-
TOpW, BaKyyMHV 6oinepu 3a nogdro-
TOBKa Ha Mapmanag, MaLlUVHW, KOUTO
€[HOBPEMEHHO MENSIT U FOTBAT U
MHOTO ApPYru.

slaughter ['slo:te] kons

dress [dres]

134ncTBam (3a hmuyu, KuBomHu)
diary products ['daiori 'prodakts]
MIIEYHM NPOJYKTK

preservative [pri'ze:vetiv] koHCepBaHT

preservation [,preza‘'veifn]
3ana3BaHe, KOHcepBUpaHe

cannery ['keenari] koHcepBHa pabpuka
adjacent [0'dzeisnt] 6nn3bK, cbcepeH
flushing ['flAfin]

npoyncTBaHe, NpoMnBaHe
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3. 49

- Good morning. I'd like to welcome
you all at IFF Chemicals. | hope
everyone had a good journey.
Before we have a look round the
plant, I'd like to show you a short
video. After that, there should be
time for some questions.

- Will we have enough time to look
at the whole plant?

- Yes, of course, but I'm afraid

we can’t go into the main laboratory.

It's a restricted area.

We’re now walking past the
finished-goods area. Please

be careful. It's very slippery
here.(noise of falling)...Oh, let me
help you. Are you OK?

- Yes, I'm fine. Just a little wet. Do
you mind if | sit for a moment?

- No, of course not.

- Jobpo yTpo. Bux nckan ga Bu kaxka
nobpe goLwnu Ha Beuuki B “IFF xumu-
yecknmnsgenus’. Hapsieam ce, Ye BCUYKK
ca mbTyBanv gobpe. Mpeay ga pasrne-
Jame 3aBofa, MCkam fa Bv MokKaxka
efHo KpaTko Buaeo. Criep ToBa TpsibBa
[a uma BpeMe 3a HAKOM BbMPOCH.

- LLle vmame v goctaTbyHO Bpeme
[a pasrnegamMe Luenus 3asog”?

- [a, pas3bvpa ce, HO ce CTpaxyBam,
ye He MOXKeM fia OTMAEM B rMaBHaTa
nabopatopwusi. Ta e orpaHn4eHa 30Ha.
Cera mnHaBame nokpam 3oHaTa 3a
rotoBa npogykuus. Monsi, 6baete
BHMMAaTENHW. Tyk € MHOro Xnb3raso.
(wym om nagaHe)... O, no3BoneTe M1
Oa Bu nomorHa. [lobpe nu cte?

- Oa, nobpe cbm. CaMo Manko cbMm
MOKBbP. MiMaTe nu Hewo NpoTuB Aa
cepHa 3a manko?

- He pas6bupa ce.

X

—

restricted [ri'striktid] orpaHuyeH

i

s

slippery ['slipari] xnb3ras
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4,

- Hi, Milen. | can never find you at
home. You're always in the field.

- Don’t you remember? Last year |
told you | was the biggest producer
of crops in our village.

- What you’ve achieved here is very
impressive. It surpasses my
expectations. What do you grow?

- Wheat, rye, maize.

- Do you intend to sow vegetables?

- No, we'’ve concentrated

on cereal crops so far.

- Have you got any animals?

- My Brother Georgy has. He breeds
cattle and intends to set up a new
poultry if the market turns out right.
He can afford this, because we owe
300 acres

of land altogether.

- Wow. It's too much. Do you rent
part of it?

e .

!
o
) 4

'

- 3ppaBein, MuneHe. Hukora He Te Ha-
MMpam BKbLLW. BuHaru cu Ha noneto.
- He nomHuw nn? MuHanata roguHa
TV Ka3ax, Ye CbM Han-ronemMmsiT npo-
N3BOOUTEN Ha NOCEBM B HALLIETO CENO.
- ToBa, KOETO CM NOCTUrHanM TyK, €
MHOro BrieyatnseaLlo. HagvmnHasa
ovaKBaHusiTa Mu. KakBo otrnexxgaiu?
- MweHunua, pbX, uapesuua.

- Bb3HamepsaBall nu ga 3acaguil
3eneHyyun?

- He, 3acera cme ce Hacouunnu

KbM 3bPHEHMW KYNTYypWU.

- imaTte nn >XxnBoTHN?

- bpat mu xopmxk nva. Town
oTrnexxga roeefa 1 Bb3Hamepsiea fa
HanpaBu HoBa NTuuedepma, ako
nasapbT No3sonsea. To MoXke ga cu
No3BOMNK TOBA, 3aLLI0TO 3aeiHO
nputexkasame 300 akpa.

- Ay. ToBa e mHoro. [Nonseate nu
nof apeHaa yacT oT 3emsiTa?

I '
) ”J’

\\‘u/ﬂ"/‘\ #

Y
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- No, no. The land belonged to our
grandfather many years ago. Then it
was nationalized by the commu-
nists and ten years ago it was given
back to us by denationalization.

- How do you till the land?

- We are fully mechanized.

We have two tractors which are
used for a multitude of tasks on the
farm, a modern combine, a plow
which is pulled by the tractor when
in use and can turn the soil over in
a single day, and a seed drill which
moves the seeds with air pressure.
- How do you manage to set your
accounts right? The expenditure is
immense.

- We're eligible for state aid
because our turnover doesn’t
exceed 5 million euros.

We also receive grants and
subsidies from the EU structural
funds under various schemes.

- And still it takes a lot of

courage and enterprise

to do this. Was there

a good harvest last year ?

-Yes, our production rates were
very high last year. 1000 kg wheat
per acre and we intend to keep the
same high rate this year. We export
part of our production to Turkey.

- Aren’t you afraid of the drought?
- No, | fully insure the production.

- May | ask you a personal question?

- He, He. 3emsTa e npvHaanekana Ha
OA00 HY npeay MHoro roguHn. Cnep
ToBa T4 buna HauMoHanuampaHa ot
KOMYHUCTUTE U HU Bellie BbpHaTa
npeav gecet roamHmn ¢
[OeHauMoHanu3auusaTa.

- Kak obpaboTBate 3emara?

- HanbnHo mexaHuaupanu cme. Mvia-
Me JBa TpakKTopa, KOUTO ce U3nori-
3BarT 3a pegyua AevHOCTU BbB pepma-
Ta, MofiepeH KombaliH, parno, KoeTo ce
Obpna oT TpakKTopa, Korarto ce us-
rorsBea 1 MoXke ia 06bpHe noysara
3a eOHu1 IeH U pefocesinka, KosiTo ABv-
KM cemeHarta ¢ Bb3fyX Mof HansraHe.
- Kak ce onpaBsill CbC CMeTKUTE?
Pa3xogbT e orpomeH.

- OtroBapsiMe Ha M3MCKBaHUsITa 3a
Obp>KaBHa MOMOLL, 3aLL0TO 060pOTHT
HW He HafBWLIaBa 5 MUNMoOHa eBpo.
CobLL0 Taka nonyyYaBame MOMOLLA U
cybcuamm oT CTPYKTYpHUTE GOHOOBE
Ha EC no pa3nnyHu cxemu.

- U Bce nak e HeObXOAUM MHOTO
Kypak U npegnpuemMynBocT ga
HanpasuL ToBa. MnHanarta roguHa
nobpa nu 6elle pekonTtara?

- [la, cteneHTa Ha npouaBoguTen-
HOCTTa HM bGeLle MHOMO BUCOKa Npe3
MuHanarta roguHa. 1000 Kr nweHuua
Ha aKbp U Bb3HamMepsiBame fa nop-
Obp>Kame CbLLMTE BUCOKMN HMBa Ta3un
rogvHa. HYacr ot pekonrtara
n3Hacsme 3a Typuusi.

- He ce nu ctpaxyBaw ot cyuata?

- He, HanbnHoO 3acTpaxoBam
npogyKuusTa.

- Mora nv ga Tv 3agam eguH NM4YeH
BbMNPOC?
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- Of course you may.

- One gains the impression that you
live in the lap of luxury. | saw you
wife driving a brand new Mercedes.
- That's true, but don’t forget I'm
working very hard day and night.

I live by my labour.

- Pasbupa ce, ye MoXxeLL.

- YoBek cu cb3faBa BreyaTneHneTo,
ye >KMBEeeLL OXONMHO. Buasix xxeHa 1
[a Kapa YMCcTo HOB MepLefec.

- BsipHo e, HO He 3abpaBsii, Ye
paboTs MHOTO YCbPAHO AEH 1 HOLLL.
XXuBes oT Tpyaa cu.

It surpasses my expectations. Toea
HagMUHaBa MOWTE O4YaKBaHWS.

rye [rai] pbx

wheat [wi:t] nwennua

sow [sou] cags

breed [bri:d] otrnexxgam, Bbaa

till [til] obpaboTBam, opa

eligible ['elidzibl] npnemnus,
nabupaem

set one’s accounts right onpassm cu
cMeTKuTe

drought [draut] cywua

Height, length
(BucoumHa, gbmxunHa)
1inch = 2.54 cm

1 foot = 30.48 cm

1 yard =91.44 cm

Distance (PascTosiHue)
1 mile = 1.609 km

Liquids (TeuHocTH)
1 pint = 0.567 litres
1 gallon = 4.544 litres

Measures / Mepku

Weight (Terno)

1 ounce = 28.35 gr
1 pound = 453.6 gr
1 stone = 6.36 gr

Surface (MoBbpxHoOCT)
1 sq.inch = 6.45 sq.cm
1 sq.foot = 929 sq. cm
1 sg.yard = 0.836 sq. m
1 acre = 4.04 decares
1 sq.mile = 2.59 sq.km
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5.

Many new drugs are expected

to be developed in the coming
years. Advances in technology
and the knowledge of how cells
work allow pharmaceutical

and medicine manufacturing
makers to become more efficient
in the drug discovery process.

The US pharmaceutical industry
has achieved worldwide prominence
through research and development
(R&D) work on new drugs and
spends a relatively high proportion
of its funds on innovation compared
with other industries.

For the majority of pharmaceutical
companies the actual manufacture
of drugs is the last stage of

a lengthy process that begins

with scientific research

to discover new products and

to improve the existing ones.

[« W)

[ e
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—
—
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MHoro HoBU NekapcTBa ce o4YakBa
fa 6baaT paspaboTeHn Npes ugHuTe
roguHv. HanpeabKbT B TEXHONOTMUTE
1 NMO3HaHMETO KaK GpyHKLIMOHMpAaT
KNeTKuUTe No3BonaBaT Ha
npousBoauTenuTe Ha papmales-
TUYHW M3[ENUs U NeKkapcTea fa
cTaHart no-epeKTMBHM B NpoLieca Ha
OTKpUBaHe Ha nekapcTsa.
(QapmauesTMuHaTa HOYCTpUS Ha
CALLl e nobuna cseToBHa 3HA4YMMOCT
ypes Hay4yHO-pa3BoMiHa OENHOCT 3a
HOBW NeKapcTBa U U3pasxoasa
OTHOCWTENHO BUCOK MPOLIEHT OT CBOU-
Te poHOOBE 3a MHOBALMM B CpaBHe-
HVe C ApYrv UHOYCTPUMN.

3a noeeyeTo papMaLeBTUYHN KOM-
naHuM OencTBUTENHOTO NPOU3BO[-
CTBO Ha fekapcTBa e nocriegHara
¢dasa Ha [bITbr NPoLIeC, KONTO 3aroy-
Ba C Hay4yHO M3creaBaHe 3a OTKpU-
BaHe Ha HOBM MPOAYKTU U YCbBBbP-
LLIeHCTBaHe Ha CbLLIECTBYBAaLLMTE.

<.

MRS
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The process starts with seeking
and rapidly testing of thousands to
millions of new chemical com-
pounds with the potential to pre-
vent, combat or alleviate symptoms
of deceases or other health prob-
lems. Sophisticated techniques,
including computer simulation and
combinatorial chemistry, are used
to hasten and simplify the discov-
ery of potentially useful new
components.

A new drug is selected

for testing on humans only if it
promises to have therapeutical
advantages over drugs already

in use, or is safer.

Drug screening is an incredibly
risky, laborious, and costly process
-only one in every 10 000 com-
pounds tested eventually becomes
an approved medicine.

After laboratory screening firms
conduct clinical investigations, or
“trial” on human patients. The entire
process from the first discovery of
a promising new compound to its
final approval for commercial use
usually takes over a decade and
may cost hundreds of millions of
dollars.

MpoLeckT 3anoyBa C TbpceHe 1 6bp-
30 TECTBaHE Ha XWISAN U MUITMOHW HO-
BU XMMMYECKM CybCTaHLmM, nmallm
noTeHuuan ga npegoTepaTaT, YHULLO-
»KaT U aa obrnekyaTt CMMNTOMUTE Ha
6onecty unu Opyru 3gpaBOCOBHU
npo6rnemu. YCbBbpLLEHCTBAHU TEXHM-
YeCKM MOXBaTK, BKMIOYBALLIM KOMMIO-
TbpHa cMMynaumsi U1 KombuHaTopHa
XUMUS, Ce U3MNoNn3BaT fa YCKopsT u
YNECHAT OTKPMBAHETO Ha NoTeHumarn-
HO MONE3HN HOBW KOMMOHEHTN.

EpHo HoBO nekapcTBo ce u3bvpa

3a TeCcTBaHe BbpXy X0pa, Camo ako
obelLiaBa fja ma TepaneBTUYHU Nnpe-
OMMCTBa Npep nekapcrea, KouTo Be-
ye ce M3Mon3BaT Unn e no-besonac-
Ho. N3npobBaHeTo Ha nekapcTBa e He-
BEPOSATHO PUCKOBAH, TPYAOEMDBK U
CKbIM MpoLec - caMo eHa Ha BCEKU
10 000 TecTBaHM cybCTaHLUMM Hakpast
ce npeBpbLLa B 0fobpeHo NeKapcTBo.
Cnep nabopaTopHWs CKPUHUHT dUp-
MUTE MPOBEXAAT KIMUHWYHM NPOyY-
BaHUS UMM OMUTU BbPXY MaUUEHTU-
xopa. Llenusar npouec ot nbpBoHayarl-
HOTO OTKpMBaHe Ha obeLLiaBaLL0 HOBO
XMMWYECKO BELLIECTBO OO HEroBOTO
OKOHYaTENHO OfObPEHVE 3a TbProBCKa
yrnoTpeba 061MKHOBEHO OTHEMA NoBeYe
OT feceTuneTne U MoXxe fa CTpysa
CTOTVLM MUITMOHM JOMNapy.

pharmaceutical [,fa:ma'sju:tikl]
dapmaueBTNYEH

drug [drag] 1.nekapcTBo, 2. HAPKOTMK
prominence ['prominans] n3secTHocT
alleviate [a'li:vieit]

obrnekyaBam, HamansiBam

therapeutical [Bera'pjutikl]
TepaneBTUYeH, neyebeH

screening ['skri:nin]

npoeepka, npernep

trial [traisl] uanutaHue, npoba, onut
promising ['promisin] obellaBaly
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6.

- Despite the advances in technol-
ogy working conditions in our textile
factory still remain bad.

- Can you explain me why?

You have been a trade union’s
leader for more than ten years.

- Well, | can do. Many workers must
stand for long periods while bending
over machinery. Sometimes a lot of
them are exposed to hazardous
situations that could produce cuts
or minor burns if proper safety
practices are not observed. Also,
some workers are occasionally
exposed to the fumes and odours of
coolants and lubricants used in
machines.

- How could you improve the
situation?

- Bbnpeku HanpeObka B TEXHONOMU-
uTe yCcrnoBusiTa 3a paboTa B HallaTa
TekcTunHa $pabpuka Bce oLLie ocTaBaTt
MOLLIN.

- MoxkelLu v ga My obacHULL 3aLL0?
Tv cv cuHaVKaneH nuoep

roBeye OT AeceT roguHu.

- E, mora. MHoro paboTtHuum Tpsibea
[a CTOAT AbIIr0 BpeMe HaBefeH Hap
MaLLvHuTe. MoHaAKora MHOro ot TaX ca
N3MOXKEHM Ha PUCKOBU CUTYyaLK, KO-
UTO MoraT fia loBeaart [0 Nopsi3BaHus
WM Marnku narapsiHus, KoraTto He ce
cbbriogaBa HeobxoaMmaTa TexHuKa
Ha 6e3onacHocT. CbLLO TaKa NOHAKO-
ra HKov paboTHMLM ca U3NOXKEHW Ha
nanapeHvsiTa 1 MMpuamMara Ha
oxnaguTenHu cMecu U cMasku, KOUTO
ce U3rnonsBsaT B MalLUuHUTE.

- Kak MmoxxeTe fa nogobpute
MOMNOXXEHNETO?
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- We could persuade our bosses to
buy new ergonomically designed
chairs and sewing machines that
allow workers to sit during their
operation. We can make an offer to
our General Manager to introduce
team work in order to reduce the
potential health problems and to
lessen the stress of repetitive
motions.

- A team work in a textile factory?!
What do you mean?

- For example, sewing machine
operators need to be organized into
production “modules”. Each worker
in a module should be trained to
perform nearly all the functions
required to assemble a garment —
from the cutting until the last stitch.

- Sounds really interesting. I'll tell
my colleagues that my future dress
will be made by a “module”.

- Oh, stop kidding, please.

- Moxxem na y6egum HaluuTe wwedo-
Be [a KynsT HOBU eproHOMUYHO Mpo-
€KTVpaH CTOMNOBE U LLIEBHW MaLLVHW,
KOMTO NO3BOMNSABAT Ha paboTHULMTE a
cenAT no BpeMe Ha onepauunte. Mo-
)XKeM [1a HanpaBuM NpeanoXxeHve 1o
HalLWS rmaBeH AMPeKTop Aa BbBeae
eKunHa paboTa, 3a fa ce HamansrT no-
TeHUManHuTe 30paBOCMNOBHU NPO6-
MeMu 1 CTpechT OT NOoBTapALLUTE ce
OBVKEHUS.

- Pabota B ekun B TeKCTUMHa
dabpuka! KakBo uckall oa ka)kelu?
- Hanpumep, onepatopute Ha LLIEBHM
MaLLUnHW e HeobxoamMmo fa ca
opraHv3upaHu B NPOM3BOACTBEHM
mopgynu. Bcekun paboTHMK B Mofyna
TpsibBa na 6bae 06yyeH fa U3BbpLUBa
NOYTU BCUYKM GYHKLMK, HeobxoaMmu
3a crnobsiBaHeTo Ha 0bneKno - ot
KpOEHeTO [0 NocneaHns LLIEB.

- 3BYy4M HaUCTUHa UHTepecHo. LLle ka-
)Ka Ha Konerute cu, 4ye 6bgeLara mu
POKIS LLie 6be n3paboTeHa oT Mofayr.
- O, npecTtaHu fia ce 3aHacsL,

Mons Te.

bend over HaBexxgam ce Hapg
hazardous [‘haezadss] puckoBaH,
onaceH

sewing machine ['souinma fi:n]
LUIeBHa MallvHa
repetitive [ri'petitiv] nosTapswy ce
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T’PAMATUYHA CINPABKA

MOHa.ﬂHMTe rnaronu can u may

> (Qopmara Ha MopanHusa rnaron can (Mora) e eqHakBa 3a BCUYKM nuua
n yucna. Couldn’t (Moxxax, 6ux morsen) e popmaTa 3a MUHaro Bpeme,
KOSITO Ce M3MNoMn3Ba M kaTo y4TnBa Gpopma npv 3agaBaHe Ha BbNpoc.

Can you explain me why?
Mo>keLl nu aa My 0b6ACHULL 3aLLo?

Could you, please, tell me...?
Bu nn morsn, mona Te, ga My Kaxkell...?

> OrtpuuartenHara popma ce obpasysa c HacTmuaTa not, KosiTo ce
rnocTassi crneq MofdarnHus rnaron

cannot/ can’t (4eTe ce Ka:HT)
could not/ couldn’t (4eTe ce KyQbHT)

> Hain-Lumpoko 13non3BaHOTO 3HaYeHe Ha MoJanHus rnarof can e 3a
n3passBaHe Ha dpmsnyecka unu yMCTBEHa CMNocoBHOCT.

| can run this farm.
Mora pa ynpasnsasam Tasu pepma.

> B oTpuuaTenHn n BbnpocuTenHn n3pevyeHna rmaronbst can MmoXXe 4eCto
na ce n3nona3sa 3a n3pas3dBaHe Ha npepgnornoxXxeHne.

This cannot be you.
ToBa He MOXe fja cu TW.

Can this really happen?
Mo>ke N1 ToBa HaUCTWHa fa ce cry4n?

» CWHOHUM Ha can B 3Ha4eHue puanyecka n yMcTeeHa cnocobHoCT e u3pa-
31T be able to.Tolt uma LIMpoka ynoTpeba 3a u3passBaHe Ha 6baeLy
OeNCTBUSA, 3a KOMTO rNarofbT can HamMa cobeTBeHa popma

| think | won’t be able to run the farm.
Mwucns, ye Hama ga mora fa ynpasnasam pepmara.
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MopgarnHuaT rnaron may cbLuo o3Havasa mora. Qopmute My 3a BCUUKM
nvua v yucna coenapnat. Qopmata My 3a MuHano speme might ce npe-
BEXKAa MOXKEX WINM 61X MOT'bIT M U3passiBa No-Manko BEpOATHO AeicTBre
They may come today.
Te mo>Xe pa gonpart aHec.

She might not come today.
Ta moxe ga He gonae aHec. (Ho uma 2oasama BepoamHocm ga gotige)

OcBeH 3a 0603HayaBaHe Ha BEPOSITHOCT, MOAANHUAT rnaron may ce
N3ronaea 3a n3passiBaHe Ha NcKaHe 3a fjlaBaHe Ha pa3peLleHue.
May | ask you a question?
Mora nu ga Tv 3agam eguH BbNpoc?

Heon pepennuTesiHn meCTtonMeHus

MecTonmeHneTo some ce npeBexxpa HAaKoU,-A,-e,-U, HAKaKbB,-a,-o,-U,
MaAKo (KaTo KONMYECTBO), HAKOAKO. Mi3nonaea ce ¢ 6povmu n Hebpormu
CbLLECTBUTENHMN MMEHA B NOMOXXUTENHU U3PEYEHUS.
Some workers are exposed to risks.
Hsikon paboTHULIM Ca U3NOXKEHW Ha PUCKOBE.

MecTonmeHneTo any ce M3ron3sa BbB BbNPOCUTENHU U3PEYEHUS CbC
3HauYeHWUe HAKaKbB,-a, -0 1 B OTPULIATENHN CbC 3HaYEeHUe HUKaKbB, -a,
-0, -U.Ynotpebsisa ce ¢c 6poMmm 1 HeBPOVMU ChLLECTBUTENHN.
Have you got any animals in the farm?
MmaTe N HAKaKBW XXUBOTHU B CTOMAHCTBOTO?

We don’t have any computers in the office.
Hsamame HMKakBuM KomnoTpu B oduca.

MecToMMeHNETO NO Ce U3MOoN3Ba cCaMo B OTpULATENHU U3PEYEHNS, B
KOWTO FMarofbT € B Nono)xuTtenHa ¢opma (Ha aHrnmnncKy He MoXKe fa
“Ma OBOMHO oTpuuaHme). To ce nocTaBsa npef CbLUECTBUTENHOTO UME,
KoeTo MoXe fia 6bfe kKakTo 6poumo, Taka u Hebponmo. MNpeBexxaa ce
C HUKoU,-8,-0, -U, HUKaKbB, -a, -0, -U, HUKaK.
There’s no fume at all.
306110 HAMa UsnapeHus.

BmecTo no moXke ga ce nsnonsea ¢popmarta hone (YeTe ce HaH), npu
KOSITO CbLLECTBUTENHOTO CE M3MycKa.

Do you have any time? | have none = | have no time.
MmaLu nn (HsKkakBo) Bpeme? Hsimam HMkakBo.




7.6

- Well, we've had a look at the new
vacuum pump and | must say what
you've done so far looks very
impressive.

- Yes, | think it's going to outper-
form all our competitors.

- And | noticed on your report it
should reduce oil consumption by
10%.

- Yes, but it’s only a preliminary
estimate.

- Actually I'm very impressed with
the way you’ve resolved that
ignition problem. Very neat, indeed.
But listen, I'm a little worried about
the fume it emits and the budget.

- The fume? | think there’s

no fume at all. It's an
environmentally friendly product.

- All right. Maybe the new filter
had not been installed the moment
| visited the factory.

But the budget. | mean

you’re way over what we've
allocated for this project.

- Unfortunately we’'ve had a cost
overrun. Some of the components
have literally shot up in price.

- And you couldn’t have

forecast this?

- Not really, no.

- The thing is, if we carry on like
this we’re going to price ourselves
out of the market.

- E, Bugsixme HoBaTa BaKyyMHa
romna v Tpsabsa aa Kaxa, Yye ToBa,
KOETO CTe HanpaBunu Oo cera,
n3rne>kaa MHOro Brieyatnsasallo.

- [1a, mucns, Yye c ToBa Lie
HaMMHEM HaLLMTE KOHKYPEHTH.

- 3abenasax B foKnaga Bu, e
romnara Tpsibsa oa Hamanu
KOHcymauumsaTa Ha netpon ¢ 10%.

- [1a, Ho TOBa e camo
npenBapuTENnHa OLeHKa.

- HanctnHa a3 cbM MHOro BrieyatneH
OT HaumHa, Mo KOMTO CTe PeLLmnnv TO3n
npobnem cbe 3anansaHeTo. MHoro e
4yncTo, HaucTmMHa. Ho uyinte, manko
CbM 06€3MoKOeH OT UsnapeHusTa,
KOWTO OTAENS N OT pasxoauTe.

- NianapeHna? Mucns, ye Hama
1306L0o n3napeHus. Toea e
€KOMNOrNYyHO YNCT NPOAYKT.

- Dobpe. Moxxe 61 HOBUAT GUNTLP
He e 6N UHCTannpaH B MOMEHTa,
KoraTto nocetux pabpvikara.

Ho paaxoaute. Mimam npegsug, 4ye
CTe HafBULLWMKW TOBA, KOETO CMe
OTMyCHanu 3a T03u MPOoeKT.

- 3a cbXKarneHue cme NpeBuLInIm
pa3xogute. LieHute Ha HsAKon OT
KOMMOHEHTNTe ByKBarHo ca ce
N3CTpensinu Harope.

- A He moXKaxTe nun

[a npegsvonTe ToBa?

- He, HaucTuHa, He.

- BenpoctT e, Ye ako npogbkaBame
Taka, HsMa fia KyrnyBaT cToKaTta Hu
3apagy BMcoKaTa LeHa.
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vacuum ['veekju:m] BakyyMm, BakyymeH
outperform [aut'pafo:m]
npouseexxgam no-gobpe

ignition [ig'nifn] 3ananesaHe

allocate ['zelakeit] otTnyckam,
pasnpegensm

overrun [‘ouvaran] npeMmHaBam,
HagxBbpnam

shoot up (shot-shot) [fu:t] ctpenam
price oneself out of the market
yBenn4yaBam LeHuUTe Taka, 4e He MU ce
KynyBa cTokara

‘ Presentation

MpeseHTauus

goBe, guanozumubu u muoeo gpyau.

(@ Ipesenmayuama npegemabaaba equn om nasi-mogeprume HATUHU 30 U349~
Ba na kongpepenyua, cemunap uau aekyua y nac uno cbema. Ta ce opeanuzupa
om goupmu uau uncmumyyuu kamo ampakmuben mapkemunzoB npusiom 3a npubau-
zane Ha Buumanuemo kem gagen npogykm uau ycayea. Yecmo nemu ce npabam npe-
3enmayuu na camama komnanua uau opzanuzayua kamo yano u mofa ce cnama 3a
equn egpekmuben natun na npegemabane npeg napmuvopu. Ha nomow; ugbam u cv6-
pemennume mexnuzecku cpegemba - komniompu, myamumeguiinu npoekmopu, caai-

M 3a pa HanpaBuTe [OOPO BrievaTrieHWe No BpeME Ha NpeseHTaumsTa,
e nobpe ga ce NpugbprKate KbM criegHUTe npaBuna:

¢ Find out about the audience: how
many people are going to attend, who
they are, why they are there, and how
much they know about the subject.
¢ Find out about the venue and the
facilities: the room, the seating
plan, the equipment, etc.

¢ Plan the content and structure,
but don’t write the complete text of
the presentation.

» Write notes on sheets of paper,
not on cards.

¢ Try to memorize the first five
sentences of your talk.

¢ Prepare visual aids: pictures,
diagrams, PowerPoint slides

e Rehearse your presentation with
friends or colleagues.

¢ PasbepeTe kakBa e ayautopusiTa:
KOINKO Xopa LLie uma, Kkou ca Te,
3alLo We 6baat Tam 1 o KOmnKo ca
3anos3HaTu c npegmeTa.

e PasbepeTe kakBO € MSICTOTO 3a
MepONpUSTUETO U yCnoBMATa:
romMeLLieHne, NnaH 3a csgaHe,
obopynaeaHe v ap.

o [TnaHupaiiTe Cbabp>KaHNETO U
CTPYKTyparta, HO He nuLleTe Lenus
TEKCT Ha Npes3eHTaumsTa.

e [MunLLeTe BENeXXKn Ha NNCToBe
XapTusi, He Ha KapToHYeTa.

e OnuTanTe ce Aa 3anOMHUTE MbPBU-
Te NeT uapeyeHnst Ha becepnaTa cu.
e [logroTeeTe BM3yanHu CpeacTea:
KapTUHK, guarpamu, cnangoBe Ha
Power Point

¢ Penetupaiite npeseHTauusaTa c
NPUSITENN UNW KONErn.
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M BbB BbBEOEHMETO M3MON3BaNTE HSAKOMNKO KIOYOBU ¢pa3|/|, C KOUTO Oa
npencrasute cebe cu 1 TeMaTa Ha U3NoXKEeHUETO:

Good morning, ladies and gentlemen.
My name’s Maria Stoyanova.

I’m the Managing Director of TMF
group. Today I’'m going to tell you
about our company. There are three
main points I'll talk about.

: uau3agageme npobokupau Bznpoc.
M Tips on body language during

a presentation:

¢ Make eye contact: look at each
person in the audience for about a
second, before moving on to the
next person. Don’t concentrate on
just one or two people.

¢ Don’t speak to the equipment
or the screen: face the audience
at all times.

¢ Smiling is fine at appropriate
moments, but not too much.

o Use gestures to emphasize key
points.

e Stay more or less in one place:
don’t move around too much.

¢ Avoid mannerism (ways of moving
and speaking which you do repeat-
edly without realizing).

Ipu uznacane na npesenmanuama ve mpabba ga 3a6pabame 3a Bpememo.
Heobxogumo e ga cme naacno kakba e npogeacumeanocmma ti, na kot Bsnpoc

1o koako Bpeme we omgeaame. He e gobpe ga ce omkaonabame om ocnobuama mema
u ga uznagame 6 nenyscnu nogpobnocmu. Xy6abo e ouje 6 nazanomo ga epabueme
Brumanuemo na nybaukama kamo paskaeme anekgom, cnogeaume unmepecen fpakm

[o6po yTpo, gamm 1 rocrofa.
WmeTto mn e Mapusa CtosHoBa.

A3 CbM rMaBHUAT QUPEKTOP Ha rpy-
nuposkata Tu Em E¢. [Hec we Bu
pa3Karka 3a HaluaTa KoMMNaHus.
OCHOBHUTE TOYKM, MO KOUTO LLie
roBopsi ca Tpu.

M CbBeTu 3a e31Ka Ha TANoTo

o BpeMe Ha npe3eHTauus:

¢ OcbLUecTBABaNTE 3pUTENEH KOH-
TaKT: rneganTe KbM BCEKM YOBEK B
nybnukara oKorno cekyHaa, npeau aa
0oObpHEeTe Mnornefga cv KbM crnepsa-
Lms yoBeK. He ce koHUeHTpupanTe
caMo BbpXy euH Unu geamMa ayLuu.
¢ He roBopeTe Ha 060opyaBaHeTo

Unu ekpaHa: rnegante Kbm
nybnukarta npes UAanoTo BpemMe.

e [1a ce ycmuxeaTe e YyQecHo B
NOAXOAALLY MOMEHTU, HO He
npekansiBanTte

e /I3anonseainTe XXecToBe, 3a fa
HabnerHete Ha OCHOBHUTE MOMEHTH.
¢ CToWTe rope-gony Ha eqHoO MSACTO:
He obukansiTe MHOro.

e /1364rBaiiTe MaHuepHocTTa (Haun-HU
Ha ABW)XEHWE 1 rOBOPEHe, KOUTO
noBTapsaTe, 6e3 Ja cu gaBate cMeTka).
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M CtpyKTypata Ha npe3eHTauusiTa MoXKe fia ce NpPeAcTaBm Ha criyLiaTenuTe

OLLle B CaMOTO Ha4ano:

First | would like to talk about...
Then | would like to take a look at...
I'd like now to discuss...

That will bring us to our next
point....

Firstly...

Secondly..

Thirdly...

Lastly...

MbpBo 6MX UcKan Oa rosops 3a....
Cnep ToBa 61X UcKan fa nornegHa ...
Cera 6ux uckan ga guckyTvmpam...
ToBa LUe HM OTBefe [0 creapallaTta
HW TOYKa...

MbpBoO...

Btopo...

Tpero...

Hakpas...

M ETO HsIKOM OCHOBHW MOMEHTM, KOUTO MOraT fia Ce M3Mon3BaT B CbLUMHCKaTa
YyacT Ha npe3eHTauna 3a Ballata pupma:

Right, first of all | would like

to tell you that we're

- aleading advertising company on
the Bulgarian market.

- the biggest tourist agency

- a company in the field of food-
processing industry

Our company was established in....
We employ....... people.
Qurturnoveris......

Our profit has increased
substantially since...

We have slightly increased

the size of our workforce.

We produce........

The advantages of our

products are.....

The chart shows our deliveries

by market area. The USA are

very important. It accounts for 30%
of our deliveries.

Hobpe, nbpBo 61X Uckana

[a BM Kaxka, Ye Hue cme

- BofeLLla peknamMHa KoMnaHusi

Ha 6bnrapckusi nasap.

- Ha-ronsimarta TypucTMyecKa
areHuus

- pmpma B obnactta Ha XxpaHUTENHO-
BKycOBaTa MpOMMLLINIEHOCT
(Qupmara Hu bellie ocHoBaHa Ha....
Wmame... paboTHULM.

HawumsT oboporTe...

Meyanb6ata HU ce e yBenuuuna
3HAYMTESHO OT...

Manko cme yBenuunnu

pasmMepa Ha paboTHaTa H1 cuna.
Mponseexxpawme....

MpeouMcTBaTa Ha HaLMTe
nsgenus ca...

TabnuuaTa nokassa HalUuUTe
[OCTaBKM No nasapHu 3oHu. CALL|
ca MHoro BaxkHu. Te 3aemart 30%
OT HaLLIMTe JOCTaBKM.
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We sell mainly to Germany,

France and ltaly, but recently also
to Russia and the Ukraine.

We can meet the requirements

of the most fastidious customers.
Our brand new products are
included in this catalogue.

Now we want:

- to extend the scope of our activities

- to modernize our production/
equipment

- to find new markets

- to increase our compatibility

Our enterprise invests in R&D.

We're looking for new partners abroad.

TopryBame rnaBHO ¢ [epmaHug,
@paHuusa n Utanua, Ho Hanocnegbk
n ¢ Pycus n YkpanHa.

Mo>keM fja OTrOBOPWM Ha U3NCKBaHW-
ATa U HaN-NPETEHLMO3HNTE KITMEHTW.
HawuTe Han-HoBW n3genus ca
BKJIIOYEHW B TO3M KaTaror.

Cera Hue nckawe:

- fa yBenuymMm obxeata Ha HallaTta
OenHocT

- da MofiepH13npamMe npogykumsTta
(obopynsaHeTo) cu

- Ja HAMEePVM HOBM Nasapu

- fia YBENNYMM KOHKYPEHTHOCNOCO6-
HOCTTa Cu

Haluerto npegnpuste nHBECTMPA B
Hay4HO-pa3BOMHa OENHOCT.

TbpCYM HOBY NapTHLOPY B Yy KOMHA.

M Ako npencraesAate NpoaykKT U peknamHa ctpaTterud, npe3eHTaundata Bu
Tpﬂ6Ba na 6b,qe Haco4YeHa KbM U3TbKBaHe Ha npenmMyLLecTBaTta Ha NpoayKTa

nnn peknamarta 3a Hero.

I’m going to tell you about our new online advertising campaign.
Well, first of all let me remind you our last season’s advertisement. Here'’s

the one we used in April.

It was published on page 57 in “Nine months magazine”.

You can see the ad on the screen.

In September we decided to increase the company'’s presence in the
market-place and to advertise in quite a different way, using an exciting

and powerful method.

So I move to the second part of my presentation. I’'m going to show you
different versions of the ad and to explain to you why we chose the one we

did choose.

We did some research and made a list of the electronic magazines and
web sites which sell advertising space and are likely to attract our target
customers. We chose “My baby” because this magazine provides any kind
of information which could be used by future mothers for their babies.
After a set period of let say two moths, the number of our baby products
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sold by the net increased by 50% , which is terrific. The return of our
investment was unbelievable. This graph shows that our profit has
increased substantially since September.

Maybe now you understand my point. | will show you the online ad on the
screen. Please, look at the detail. Can you see the difference with the

previous one?

| think the new ad works really well and is going to improve our market

profile.

M B kpas TpsibBa cbBceM HakpaTKo fa 0606LLmMTe TOBa, 3a KOETO CTE FOBOPUIH:

Let me sum up.

If | could just summarize

our main points before

your questions.

So, what are the important points
I've made/ First...

So, to summarize. This is the most
important information for our
company.

Heka ga 0606Lu4.

Camo ako mora npocTo fa 0606LLs
HaLLMTEe OCHOBHMW MOMEHTK, Npeau
BbMNpOCUTE BU.

M Taka, Ko ca OCHOBHUTE MOMEHTH,
3a KouTo roeopmx. MbpB.o..

W Taka, pa o606LmmM. ToBa e Hal-
BakHaTa MHbopMaLMA 3a HallaTa

dupma.

M B 3aknioyeHve bnarogapete 3a BHUMaHWETO U NpUKaHeTe ayautopusiTa

KbM 3alaBaHe Ha BblpOoCHu.

That brings me to the end of my
presentation. Thank you very much
for listening. Now, do you have any
questions?

If you have any questions, I'm
pleased to answer them.

ToBa Me fjoBeXXAa [0 Kpas Ha
MosTa npeseHTauus. bnaronaps Bu
MHOro 3a BHUMaHueTo. Cera, umate
NN HAKAKBW BbNPOCU?

AKO MMmate HAKaKBM BbMpoCcH, Liie
MW € NPUATHO fa BU OTrOBOPS.
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M OcobeHo ymeni TpsibBa Aa cTe, KoraTo OTroBapsiTe Ha BbMpOCUTe, MOpoaunm

cey cnyLuatenure.

That's a good question. | know that
there are some people who have
wrong attitude to our advertising
activities.

That's confidential. I'm afraid

I’m not at liberty to tell you.
That’s not really my field.

But | can put you in touch

with someone in my organization
who is working on ...

Well, | think that goes beyond

the scope of today’s presentation.
I’'m afraid we’ve run out of time.
But if you'd like to come

and discuss that with me now,

I’ll try and give you an answer.

guckycuama c gymume:

Thank you.

| think that’s a good place to stop. Mwucns, Yye Tyk e nobpe na crnpa.

ToBa e 106BLP BbNPOC. 3HaM, Ye
MMma xopa ¢ HenpaBwUMHO OTHOLLIEHNE
KbM HalLWTe peKnamMHu 4enHOCTW.
Toea e noeeputenHo. Ctpaxysam ce,
ye He MV e pa3peLLeHo Aa B1 Kaxka.
ToBa HancTUHa He e OoT MosiTa
obnact. Ho mora na Bv cBbpXxa

C HAKOrO OT MOSiTa OpraHusauus,
KoWTO pabotTnno ....

E, muncnsa, 4ye ToBa U3nu3a n3BbH
obxBaTa Ha [HeLlHaTa Npe3eHTauus.
CrtpaxyBaM ce, 4e HsiMaMe Bpeme.
Ho ako nckarte pa ponpgete

[a pa3roBapsiTe C MeH cera,

Le ce onvMTaM ga B OTrOBOPS.

Hpegbapumeano mpabba ga cme cu

onpegeauau koako Bpeme uje ocmabume 3a Bsnpocu. Ako cme 20 nagBumuau,
He e Heobxogumo ga uzzakBame Bcutku Benpocu, a npeycmanoBeme

bnarogaps.
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Marketing.
Sales

1.

Marketing can be defined

as adjusting the whole activity

of a business to the needs

of the customer or potential
customer, so as to make a profit.
Marketing is a process intended to
make the production viable.

Unfortunately, most people and
many managers don’t understand
how important itis in modern
business. First, it's a strategy and
set of techniques to sell products or
services. This involves choosing
target customers and designing a
persuasive marketing mix to get
them to buy.

MapkeTuHr.
Mpopax6u

MapKeTUHrvT MOXKE fja ce onpeaenu
KaTo npucrnocobsiBaHe Ha usinata aew-
HOCT Ha GU3Heca KbM HY>XOUTe Ha
KINWeHTa Unu NoTeHUMUanHus KnmeHT,
Taka 4ye fja ce nevenu.

MapKeTUHIbT € npouec, NpegHasHa-
yeH fa Hanpasm nNpoayKuuATa
YKU3HEHO BaXKHa.

3a cbXKarneHue, NoBeyeTo xopa v MHo-
rO MEHUIPKBbPY He pa3bupat Komnko
Ba)KeH e ToW B MofiepHust b13Hec.
MbpBo, TOBA € cTpaterus 1 Habop oT
TEXHWUKM 3a npofaxkba Ha CTOKW Unu
ycnyru. ToBa BKNtouBa nsbupaHe Ha
LieneBm KNMEeHTU 1 n3paboTeaHe Ha
ybeauTeneH MapkeTMHroB MUKC, 3a

[a rv Hakapame fa Kynyear.
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The mix may include a range

of brands, tempting prices,
convenient sales outlet, etc.
Marketing is concerned with every
aspect of business. It's not a
problem only of a marketing
department. It's everybody’s task,
because itincludes research

and development; production
planning to meet customers’ needs;
quality control of output; price
policy, organization of sales; choice
of distribution methods, advertising,
branding and packaging. It can even
include location of plant where this
is to gain a marketing advantage
through tariff or currency reliefs or
avoidances.

Marketing is not a business func-
tion, it's what business is all about.

MWUKCBT MOXKe fja BKMoYBa pa3Ho00-
pasue OT Mapku, NPMMamMiIMBM LiEHMW,
yno6eH TbproBCKU MNacMeHT 1 ap.
MapKeTVHIbT Ce 3aHMMaBa C BCUYKU
acrnekTu Ha busHeca. Tolt He e npo-
Grem camo Ha MapKeTUHIOBUSI OTAEN.
Ton e 3agaya Ha BCUYKM, 3aLL0TO
BKIOYBA Hay4YHO-Pa3BOMHAa OENHOCT,
nnaHupaHe Ha NPOM3BOACTBOTO 3a
nocpeLLaHe Hy>XauTe Ha KIMeHTuTe,
Ka4yeCTBEH KOHTPOI Ha NpodyKUmMATa,
LleHOBa MONUTUKa, opraHn3aumnsi Ha
nponaxk6ute, n3bop Ha meToau 3a
pasnpocTpaHeHue, peknama, onpege-
NSIHE HAa MapKWTe 1 NakeTupaHe. Ton
OOpM MOXX€e fa BKM4YyBa TakoBa
MECTOMOMOXXEHWE Ha NPERNPUATUETO,
ye fa ce MocTura nasapHo npenmvy-
LeCTBO 4pe3 TapudHM 1 BanyTHU
06reKYeHUst U TAXHOTO M3bsireaHe.
MapKeTHIbT He € PyHKLMS Ha
Ou3Heca, Toi € BCUYKO, 3a KOETO
OV3HECHT CbLLECTBYBA.

range [reind3] obcer, obxsat
outlet [‘autletjnnacmeHT, Nnpogakébu
output [‘autput] npogykuns

branding ['braendin] nsbupaxe
Ha TbproBcka Mapka
tariff ['teerif] Tapuda, uenopasnuc

2.$0

- John, your company is the biggest
producer of sports cars in Europe.
What is your marketing concept?

- We must produce what people
want, not what we want to produce.

This means that we put the cus-
tomer first. The whole organization
of our company conforms to this.

- [>koH, BaluaTa ¢pupma e Hai-
ronemMmsT NPOU3BOAMTEN Ha CMIOPTHU
konu B EBpona. Kakea e
MapKeTUHroBarta B1 KoHLenuua?

- TpsibBa ga npousBexxname ToBa,
KOETO xopara uckar, a He KakBoTO
HWe McKkame Ja Npon3Bekgamve.
ToBa 03Ha4aBa, 4e NocTaBsMe Ha
MbPBO MSACTO KnueHTa. Lianara
OpraHM3auums Ha KOMNaHusaTa Hu e
nog4yMHeHa Ha ToBa.
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- How do you know what

the customer wants?

- We carry out market research. We
outsourced this activity to Petroff
and Partner, a marketing institute.

They contact our clients by mail or
by phone and ask whether they are
satisfied or not with what we offer,
so at the end we supply exactly
what the customer wants.

I'll give you a fresh example.
Many customers in the USA didn’t
like the name Dragon for our 336
model. It sounded too unsophisti-
cated, primitive to them.

Now people seem to prefer clean,
fresh sort of names to suit the
current image of our cars. So we
changed it into Streamline, which
sounds much more ‘normal’ for
sports cars.

- How interesting! Even the name of
the product can make you buy it or
not.

- Kak pasbupate KakBo vcka
KIMMEHTBT?

- [poBexxgame npoy4yBaHe Ha nasa-
pa. Ta3n OeNHOCT CMe S Bb3MOXNIN
c goroBop Ha ¢pupma ,Ietpod 1 napt-
HbOP”, €O0UH MapPKETUHIOB UHCTUTYT.
Te ce cBbp3BaT C HaLWIUTE KIINEHTU
Mo notuaTta unu no tenedoHa n rn
nuTaT ganv ca JOBOMHN UMW He OT
TOBa, KOETO Npefyiarame, Taka 4ye
Hakpasi foCTaBsMe TOYHO TOBa, KOETO
KNMeHTBT ncka. LLle Tm gpam npeceH
npumep. MHoro knneHTtn B CALLL He
xapecaxa umeto ,JperbH” (opakoH)
3a Hawmst mogen 336. 3Byvano nv
TBbPAE HECHBBPLLEHO, MPUMUTUBHO.
Cera xopata nsrnekga npegnoumrart
N34YNCTEHUN, CBEXXM MMEHA, KOUTO Aa
nogxoXkaaT Ha CbBPEMEHHUS BUA Ha
KonmTe HU. Taka HMe ro CMeHuxme
cbe ,,CTpuiMnanH’ (aepogmHammnyHa
¢dopma), KoeTo 3By4YU MHOrO ,Mo-
HOpMarnHo” 3a CNOPTHU KONW.

- Konko nHrepecHo! Jopu nmeto Ha
n3genneTo MoXKe Aa Te Hakapa fa
ro KynuLl Unn He.
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- If you don’t ‘think marketing’ the
market will throw you out.

- What does ‘think marketing’ mean?
- Now all divisions of a company
are urged to ‘think marketing’. It
means we must have clear ideas of
what the customers need and want,
of what causes them to buy, of
what the product is to them from
functional, technological, economic,
emotional and psychological point
of view.

- You make me think that marketing
division is the heart of the company.
- That’s quite true.

- AKO He ,M1CnuLL NasapHo”,
nasapwbT LLE TE U3XBbPIIN.

- A KaKBO 3Hauu ,Na3apHO MUCTIEHEe™?
- Cera BCUYKM OTOENMN HA KOMMaHWsATa
ca NpuHyOeHn ga ,MUCNST nasapHo™.
ToBa o3HavaBa, Yye TpsibBa oa uMame
SICHW MEen 3a TOBa OT KakBO Ce HyX-
[asT M UcKaT KIMEHTUTE, KaKBO M1 Ka-
pa fa KynyBart, KakBo € 3a TaX Mpo-
OYKTBT OT QYHKLUMOHAamnHa, TexHu4ec-
Ka, UKOHOMUYECKa, EMOLMOHASTHA U
NCcUXomnornyecka rinegHa Toyka.

- Kapawu me ga mucnisi, 4e MapKeTuH-
rOBUSIT OTAEN € CbpLeTo Ha dnpmara.
- ToBa e camara UCTUHa.

urge [5:d3] kKapam, nogTMKBam

satisfied ['saetisfaid] noBoneH, 3agosoneH

3.

“Hi. I'm Bill Einstein

and | work in a direct marketing
company in Amsterdam. We
organize mailings for many
different products and services.
This is direct mail which people
often call junk mail. We target
our mailing lists very carefully.
For example we don’t send
mailshots for mortgage loans

to retired people.

We also do telemarketing.

Do you remember Kosmodisc?
It's a commercial made by our
company. We also sell by tele-
phone. People are often very rude
to the workers in our call centre
when they try to explain them the
benefits of a particular product.”

~3apaeente. A3 cbM bun AHWanH
1 paboTs BbB ¢prpma 3a AUPEKTEH
MapKeTuHr B Amctepagam. Hue
opraHu3upame MOoLLIEHCKU NpaTKu Ha
MHOIO pasfu4yHU CTOKU U YCIYT.
ToBa e gMpeKTHa noLya, KosiTo Xopa-
Ta YeCTo HapuyaT peknama rno nowua-
Ta. MHOro BHMMaTenHo onpegensive
HaLuuTe NOLLEHCKM cnucbuun. Han-
pvMep, He uanpallame GpoLLypu

3a MMNOTEYHM 3aEMM Ha MEHCUOHEPM.
CobLLo Taka NpaBuUM 1 TenemapKeTHHT.
CnomHsaTe N cun 3a koamoauck? Tosa
€ peKnama, HanpaBeHa OT HallaTa
¢upma. Npopasame v no TenedoHa.
Xopata 4yecTo ca MHOro rpybu ¢ pa-
GoTeLIMTE B HALLWSA TenedoHeH LIEHTbP,
KoraTo Te ce onuTBaT fa UM 0BsiICHAT
nonaute oT onpegeneH Npoaykr.”
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junk mail ['dzAnkmeil] am. peknama no
nowiara
target ['ta:git] onpegensam uen, uens ce

mailshot ['meilfot] peknamHa 6poLuypa
no nowlata
benefit ['benefit] nonsa, obnara

4.4

- You have set it as your goal to
make the Millennium colour copying
machines market-leaders in Bul-
garia. How are you going to achieve
this?

- With diverse programmes for the
colour devices and flexible financial
terms. Millennium is No 1 in Europe
and the product quality is guaran-
teed. People trust us. This is valid
for the Bulgarian market, too. We
strive to be always attractive with
products and prices, and to provide
quality after-sale servicing to our
machines. To this end, our employ-
ees have passed many training
courses and are highly qualified
specialists.

- Onpepgenuvnu cTe cn 3a Len ga
HanpaswuTe LiBeTHaTa GOTOKOMNMpHa
MalLvHa ,Munennym” (xunsgoneTme)
nasapeH nugep B bunrapus. Kak we
nocTurHeTte Toea?

- C pas3nmyHu nporpamMu 3a uBeTHUTe
anapaTtu 1 rbBKaBu prHaHCOBM yC-
nosus. ,MuneHnym” e Homep eHO B
EBpona n kayecTBOTO Ha NpodyKTa e
rapaHTMpaHo. Xoparta HW BsApBar.
CbLUOTO BaXku 1 3a Gbnrapckust na-
3ap. Ctapaem ce oa 6baem BUHaru
npvBReKaTenHn C U3AENns U LEHN 1
fJa ocurypsiBame KayecTtBeHO cep-
BU3HO 0BCny>XBaHe 3a HaluTe Ma-
WKHKW. 3a Tasu Luen HawumTe Cry>Ku-
TENU ca NpemMmnHann MHOro KypcoBe
3a 0by4yeHne 1 ca BUCOKO
KBanuduumpaHu cneumanmctu.
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- The sales and the company turn-
over have been grown up by 20%.
How did you manage to do that?

- In the short time that the branch of
Millennium has been developing in
Bulgaria, the headway is great
indeed. A large part of the sales is
copying machines- more than 2000.
Results are achieved with hard
work, professionalism and a good
team. We have all three factors
which guarantee the success.
Apart from our efforts, behind

our achievements stands

the extensive corporate culture

and traditions of Millennium

- Mpopa)kbute 1 060POTHT Ha
koMnaHusaTa ca HapacHanm ¢ 20%.
Kak ycnsxte ga HanpaBuTe ToBa?

- 3a kpaTkoTO Bpeme, Npes KoeTo Mo-
peneHneto Ha ,MuneHunym” ce pas-
BMBaLLe B Bbnrapusi, HanpeobKbT Ha-
UCTUHa e ronsam. lonsima YacT oT npo-
paxxoute ca GOTOKONMMPHU MaLLNHMU -
noseye ot 2000. Pe3yntatute ce noc-
TWrat c ycureHa pabota, npopecu-
oHanusbM 1 Jobbp ekun. Mputexa-
Bame BCUYKU Tpy dpakTopa, KoMTo
rapaHtupar ycrnexa. OCcBeH HaLumTe
ycunusi, 3ag NOCTMXKEHMSATA HU CTOST
LUMpoKara KopropatuBHa Kyntypa u
TpaguummTe Ha ,MuneHnym”.

flexible ['fleksibl] roBkaB
strive (strove, sriven) [straiv]
cTpems ce

to this end 3a ta3u uen

headway [‘hedwei] Hanpepbk, nporpec
extensive [iks'tensiv]

LUMPOK, oBLLIMpEH

5.

The four Ps in marketing are:
Product: the goods or services that
you are marketing. When you
decide what to sell you have to
bear in mind that the product is
not just a collection of components,
but includes its design,
quality and reliability.

Price: deciding what prices to
charge. Too low a price can reduce
the number of sales just as signifi-
cantly as too high a price.

Place: getting the product to the cus-
tomer. Decisions have to be made
about the channels of distributions.

YeTtupute N1 B MapkeTUHra ca:
MpoAyKT: CTOKUTE UK YCryruTe, Kou-
TO BUe npofasarte. Korato peLuasare
KakBoO fa npopasarte, Tpsibsa ga
nmare npeasma, Ye npoayKTbT He €
CaMO CbBKYMHOCT OT KOMMOHEHTH,

a CbLLO 1 An3anH,

Ka4yecTBO N HaeXKAHOCT.

LleHa: pewlaBaHe KakBu LieHM fa
nckame. MHOro HUCKa LieHa MoXke
[a Hamanu 6posi Ha npofgakbute
TONKOBA 3HAYUTENHO, KOMKOTO 1
MHOrO B/COKa LieHa.

MsacTo: focturaHe Ha npoaykTa fo
KnueHTa. Tpsibea ga ce peLun Kakeu
fa 6baat kaHanuTe Ha guCTpubyums.
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Promotion: presenting the product
to the customer. It involves adver-
tising, after-sales service and
training, exhibitions and fairs, public
relations and publicity.

The four Ps are the marketing
miXx, i.e. the activities that you
have to combine successfully
in order to sell.

MonynsipusupaHe: npencrassaHe Ha
npopykTa Ha KnueHTa. ToBa BKntousa
peknama, cepBu3HoO obcnyxeaHe
cnep npopakbara v obyyeHue,
13noXx6u 1 naHampu, BPb3KK C
o6LLecTBEeHOCTTa U NMYBNMYHOCT.

Yetupute NMn ca MapKeTUHrOBUAT
MMUKC, T.€. IeMHOCTUTE, KOUTO
Tpsi6Ba ycrneLliHO fa cbyeTaBare,
3a pganpopgasare.

bear in mind nmam npegsug
reliability [ri laia'biliti]
CUrypHOCT, HageXXaHOCT

significantly [sig'nifikantli] 3HaunTenHo
promotion [pra'mounjn]
peknamupaHe, nonynspusvpaHe
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6.
- We're no longer able to reach our
export sales targets.

- Why? What happened?

- We're market leaders in the
domestic market. Everybody here is
looking for our toothpaste and
shampoos, but nobody wants

to buy them in Russia.

- You were a market leader

in Russia in 90’'s weren’t you?

- Yes, we were 16 years ago, but
now... We lost our market there due
to heavy competition from foreign
companies with big advertising
budgets.

- Why didn’t you conduct market
research there to see what was the
reason for the negative customers’
reaction?

- Market research proved that a
large proportion of consumers found
out our product image old-fashioned
and dull.

- Probably one of the reasons

to repel your customers were

the high prices.

- No, our prices were even much
lower than the competition’s.

- That must have been the reason
for your failure. | think you were a
bit down-market.

- What about your business?

I've heard you’re dealing

in wooden garden furniture.

- Oh, yes. We've done well. Sales
are much higher this year because
we've spent a lot on marketing.

- MoBeye He cMme B CbCTOSAAHME Aa
[oCTUrame HaluuTe Lenu 3a
€KCMopTHU Npopaxxou.

- 3awo? Kakso ctaHa?

- Hue cve nasapeH nupep Ha
popHusa nasap. Bcekun Tyk Tbpcu
HalLUTe NacTu 3a 36U n
LLlamnoaHu, Ho HUKon B Pycus

He 1cKa ga rv Kynysa.

- Ho Bue 6saxTe nupaep Ha nasapa

B Pycus npes 90-te, Hann?

- a, 6sixme npeau 16 roguHKU, HO
cera... 3arybuxme nasapa cu
rnopagw curiHa KOHKypeHUmsl oT
Yy>KAU KOMNaHUK ¢ ronemu
peknamHu bGromKeTu.

- 3alLo He HanpaBKxTe Tam nasapHo
npoy4BaHe, 3a fia BUgUTE KakBu ca
NpUYMHUTE 3a oTpULaTenHarTa
peakuusi Ha KnMeHTuTe?

- MazapHoTO NpoyyBaHe foKasa,

ye ronsiMa 4yacT ot noTpebutenuTe
HamMuMpaTt B1aa Ha HaluuTe n3penus
3a CTapOMOMEH U CKYYEH.

- BeposiTHo eHa OT npuynHuTe

[a oTbrbcHeTe BalLUTE KNNEHTH ca
BMCOKUTE LIEHW.

- He, HawmTe ueHn 6sixa gopy MHOTO
NMO-HUCKW OT TE€3M Ha KOHKYpeHUmsTa.
- Toa TpsAbBa na e 6una npuynHaTa
3a nposana Bu. Mucns, ye cte 6unu
C 1OCTa HUCKM LIeHW CrpsIMO
nasapHure.

- AMU KaKBO cTaBa C TBosl b1sHec?
Yyx, Ye Tbprysall C AbpBEHU
rpaguHcku mebenu.

- O, na. Bvpau gobpe. Mpopakbute
ca MHOro Mo-B1COKM Ta3u roguHa,
3aLL0TOo BMOXXMXME MHOMO Napu 3a
MapKETUHT.
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First we did a survey to find out
about customer needs. Then we
redesigned all our products to
include the special elbow-rests that
people wanted. Our promotion
included a competition in all the
major gardening magazines where
the prize was a set of our furniture.

- Well done!

- Most importantly, we’ve made
sure all our prices are very competi-
tive because customers always
want value for money.

[MbpBO, HaMpaBMxMe NpoyYBaHe, 3a
fa pasbepem KakBu ca Hy)kauTe Ha
KnuentuTe. Cnep ToBa NPOMEHUXME
[An3aiiHa Ha BCUYKWTE HU U3[envs, 3a
[a BKJIOYMM crieumarntuy nogrnakbTHy-
LM, KOUTO xoparTa uckar. Hawara npo-
MOLMs1 BKITIOYBALLIE KOHKYPC BbB BCU-
YKU NMO-BaXKHW CMCaHNA 3a rpaguHap-
cTBO. Harpapata GeLue KOMMNeKT Me-
6enu.

- bpaso.

- Han-Ba>kHOTO, rapaHTupaxme
BCUYKWTE HM LieHW Aa 6bhat MHOro
KOHKYPEHTHM, 3aLLI0TO KIMEHTUTE
BMHaru uckat fa KynysaTt Ha CMeTKa.

domestic [do'mestik] nomaweH, pogeH
old-fashioned [,ould'feefnd]
cTtapomopeH

dull [dAl] TbN, cKyYeH

repel [ri'pel] oTénbckBam, oTBpaLLaBam
be down-market

npegnaram focta HUCKW LieHn

We’re doing pretty well. Jocta no6pe

Ccme.

elbow-rest ['elbourest]
obnerarnka Ha cTon,
NoANaKbTHUK

Well done! Epago!
value for money

Ha cmeTKa,

KayecTBo 3a napute
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T’PAMATUYHA CINPABKA

MopganHuTte rnaronu must, should n would

© MoganHuaT rnaron must (4eTe ce MacT) ce NpeBeXxpaa Ha Obnrapcku ¢
Tpsi6ea. QopmuTe My 3a BCUUYKM ULA U YMCra CbBMNAfaT B CeraluHo Bpeme.

» CuHoHuM Ha must e have (got) to. maronbT must Hama ¢popmm 3a MUHanNo
n 6bpeLle Bpeme. B Tean cniyyan ce nsnonasa CMHOHMMBLT My have to.

You must keep high prices.
TpsibBa ga nogabprKaTte BUCOKM LIEHW.

You have to make your product unique.
TpsibBa ga HanpaBuTe NpodyKTa CU YHUKaneH.

You had to go yesterday.
TpsbBalle oa oTuaeLl BYepa.

> MopganHuat rnaron must ce n3nonsea 3a n3pasdaBaHe Ha 3agblii>KeHune.

> OTtpuuatenHata My popma must not, cbkp. mustn’t (4ete ce macuHT) ce
13non3ea 3a n3passiBaHe Ha MHOIo KaTeropuyHa sabpaHa.

You mustn’t smoke here!
3abpaHaBam T1 a Ny Tyk!

» 3abpaHa B no-cnaba popma Moxxe fa ce u3pasu ¢ have to
B OoTpuLaTenHa ¢dopwma:
You don’t have to sell here.
He TpsibBa oa npogasalu TyK.

> B nonoxurenHu n3peyeHue rnaronst must moxke fa ce 13nons3sa B
3Ha4vyeHune npepnornoxxeHne

It must be Tom.
Tpabsa oa e Towm.
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o C mopanHus rnaron should (4eTe ce wypn) ce nspassisa MmopanHo
3agblKeHue, CbBET, Npernopbka. OBNKHOBEHO Ce U3MoMn3Ba BbB BTOPO
nuLe eaMHCTBEHO M MHOXXECTBEHO YMUCTIO.

You should go for the more expensive version.
TpsibBa fa cu B3eMeLL Mo-CKkbnaTta Bepcusi.

> Korato ce ynotpebsBa c nepdekteH MHGUHUTUB, TON U3pa3saBa OencTeume,
KOETO He Ce € N3BBbPLUMITO (B MONOXKUTENHA GopmMa) Unm HeLLo
He>xenaTtenHo, KOeTo € GUIo U3BBLPLLIEHO.

You should have gone.
TpabBalle na oTuaell. (a He cu).

You shouldn’t have gone.
He Tps6Balle oa xoguLu. (a cy OTULLIBL).

2 MaronsT would (4eTe ce yyn) ce uanonasa npu Monbu u oTnpassHe
Ha NpennoXKeHus.

Would you mind opening your briefcase, Sir?
BuxTe nu otBOpMNYM Kydapa cu, rocnoguHe?

Would you, please, complete this registration card?
BuxTe nu nonmbAHWAKM Ta3n pernctpaunoHHa kapTa?

Would you like to sit over there?
BuxTte nv )xenanu fa cegHeTe eTo Tam?

CTeneHyBaHe Ha npunaraTtesiHuTe

© KbM efHOCpVYHMTE NpunaraTenHu ce Npubassa HacTaBkaTa -er B
CcpaBHUTENHA cTeneH 1 -est B NpeBb3xoHa

new » newer (than) » the newest

HOB no-HoB Han-HoB

big » bigger(than) = the biggest
ronsim no-ronsm Haw-ronsm
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® KbM KpaTkuTe npunaraterniHu, 3aBbpLUBaLLy Ha -y ce NpubasBaT
HacTaBKMWTE -ier B CpaBHUTENHA CTENEH U -iest B npeBb3xoaHa
busy »  busier (than) » the busiest
3aer no-3aer (oT) Haln-3aeT

© [pen MHOroCcpUYHMTE NpUnaraTenHy ce NoCTaBAT more 3a CPaBHUTENHA
cTeneH n most 3a npeBb3xogHa
expensive » more expensive (than) = the most expensive

CKbnN no-cKbn Han-CKbIM
attractive » more attractive (than) = the most attractive
npuBneKkateneH  no-npuBneKkaTeneH Han-npuBneKarteneH

@ Hsakow npunaraTtenHu ca UsKnioYyeHne oT CnoMeHaTuTe npasuna u
obpasyBat CTENEHNTE CU 32 CPaBHEHMWE MO HEMPaBWUIEH HAuYMH
good »  better (than) » the best

no6bp no-no6sup Hait-0o6BbP
bad » worse (than) » the worst
noLwu no-notu Hawn-noLu

@ B npebr3rogna cmenen npuaazameanume Ha anzauticku
Bunazu ce zaenyBam c onpegeaumenen taen.

Korato CpaBHABaMeE paBHU MO onpefgeneHo Ka4eCcTBO npunaraTtenHu, ce
n3nona3ea criegHaTta KOHCTPYKLNA

as + npunaratenHo + as TONKOBA ... KOIMKOTO

not as + npunarartenHo + as He TONKOBA ... KONKOTO

This car is as cheap as mine.
Ta3wu Kona e eBTUHA KOMKOTO MosTa.

This car is not as cheap as mine. Mine is the cheapest.
Tasu Kona He e TONKoBa eBTHNHA, KONKOTO MosiTa. MosTa e Han-eBTuHa(Ta).




7.8¢

- Hello, Roland, thanks

for seeing me.

- Good morning, Mike, how are you?
- Fine, thanks,

- Please, have a seat.

- Thanks.

- Now it’s about your new order,
isn’'t it? Let me see...

- Yes, | was thinking we might take
another 30 motor trucks for our
factory in Pleven.

- Well, actually our model

Dove 155 have been so popular that
we’re supplying two versions now -
Dove 155A and Dove 155B. Which
one would like to buy?

- Are there any modifications to the
engineering?

- No, the hardware is exactly the
same. The only difference is in the
gig. It's made of strengthen steel.
The external design of the new
model is more attractive, of course.

A X

- 3opaseit, PonaHp, bnaropaps

Yye MaBaLl ga Me BUAULL.

- Oo6po yTpo, Maiik, kak cu?

- Nobpe, bnaropmaps.

- Mons, cegHu.

- bnaropgaps.

- E, ctaBa Bbnpoc 3a Ballata HoBa
nopbyka, Hanu? Yakan na Bugsi...

- la, mucnex cu, 4e MoXxxem ga
B3emeM oue 30 MOTOKapa 3a
HaluaTa pabpuka B [neseH.

- [laa, BCBLLHOCT HaLLUAT Mofaen
[as 155 ctaHa TonkoBa NonynsapeH,
Ye cera joCcTaBsiMe [IB€ BEPCUM -
[aB 155A n [1aB 155b.

Kos nckaiu ga kynuw?

- \ma nn HAKaKBU TEXHUYECKU
mogudukaumn?

- He, TexHnyeckaTa 4yacTt e CbBCEM
cbluara. EgnHctBeHaTta pasnuvka e B
rnopgeMHuKa. HanpaseH e ot nogcune-
Ha cTomaHa. [Jn3anHbT Ha HOBUSI MO-
[en e no-npvBnekareneH, pasbuvpa ce.

o0
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- What's the price difference?

- The price is only 2% more.

- But why should | go for

the more expensive version? Our
trucks haven’t shown any signs

of damage. We're perfectly

satisfied with them.

- Well, our market research shows a
significant preference for the new
model. Our clients put more orders
for 155Bs.

- And will you be phasing out

the older model then?

- Although we’ll probably stop
production in two years we guaran-
tee to provide spare parts and
service for 10 years at least. In fact,
the spare parts for both models are
almost identical.

- OK, I'll take 25 of 155B

then instead of 30 155As.

- All right. Let me show you the new
model now. It’s in our warehouse.
And then perhaps we could come
back and discuss your order

for the 155Bs.

- OK.

- KakBa e pasnukaTta B ueHaTa?

- LleHata e camo ¢ 2% noBeve.

- Ho 3aLo TpabBsa na Banmam
no-ckbnarta Bepcua? Hawwnre
MOTOKapu He ca nokasanu HUKaksu
npusHauu Ha noBpepa. HambnHo
[OBOITHM CME OT TSIX.

- AmMn, HaleTo NasapHo Npoy4YBaHe
nokasea 3Ha4YUTENHN NpeanoYmTa-Hms
3a HoBUsI Mofien. KnneHTUTe Hu
npaB4aT noBeye Nopbyku 3a [las 155b6.
- A LLie usternure nu ot yrnotpeba
cTapvst mogen?

- Bbnpeku ye BEpOATHO LLe cnpem aa
ro npov3Bexxpgame, rapaHtupame
[JOCTaBKaTa Ha pe3epBHM YacTu 3a
[BE rOfMHN 1 CEPBM3 3a OLLIE MOHEe
10. BcbLUHOCT, pe3epBHUTE YacTu 3a
ABaTa Mofena ca noutu MOeHTUYHM.
- Dobpe, wie B3ema 25 oT 1556
BmecTo 30 o1 155A.

- XybaBo. Heka cera na T noka)<a
HoBus Mopaen. Ton e B cknapga Hu.

W cnep ToBa MOXXe fja Ce BbPHEM
TYK 1 ja rOBOpMM 3a Ballara
nopbyka 3a 155b.

- Okeln.

order ['0:ds] nopbyka

motor truck motokap

hardware [*ha:dwea] TexHu4ecka yact
gig nogemHuk, nebegka

phase [feiz] out

nsBakgam oT ynotpeba
spare parts [spes pa:ts]
pes3epBHU YacTu

warehouse ['weahaus] cknag
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PasnuyHute Tbproeuu

TuproeeLbT Ha egpo ce ka3sa Wholesaler. Korato Ton npogaea onpe-
QeneH npogykT, HanpuMep aBToMobunu, ce Hapuya dealer.

Retailer e Tbproeey Ha gpebHO, KOWTO BNU3a B OUPEKTEH KOHTAaKT C
KnmeHTuTe. ThproBumMTE Ha egpo U apebHo ce Hapuyart u distributors (gu-
cTpubyTtopu). Beunukm Te ca nocpepHuum (middlemen) BbB Bepurata mex-

Ly Npov3BoauTens U KNueHTa.

Kbm otgen “Mpopaxbu’Ha dupmata OCBEH MEHUIKbPBT MO NPOAax-
6uTe (sales manager) pabotat Tbproeuy (salespeople - salesman, sales-
woman), guctpubyTtopu (distributors), cny>xutenn no ekcnoptTHUTe Npo-
paxoéu (export sales officers) u gp. B

FACTORY WAREHOUSE SHOP / STORE

PRODUCERS WHOLESALERS RETAILERS CUSTOMERS
(npownsso- (Teprosum (TbproBum (KnueHTn)

autenu) Ha egpo) Ha gpeb6Ho)
[ |

DISTRIBUTORS,
MIDDLEMEN
(BucTpnbyTopu, nocpegHuLmn)
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8.
-Your TV sets are too

expensive for my regular customers.

- But cheaper goods have

poor quality. Our TVs

are high priced, but we give
customer service.

- I'm worried about your after-sales
service. Nobody from the company
wants to repair the Classic. They
say the importer, which is you,
doesn’timport spare parts.

- It's the first time | hear such a
complaint. We've been providing
spare parts for more than 10 years.
Nevertheless, if you're not satisfied
with the Classic why don’t you take
the Capricioso. It's our bottom

end product.

- Are you kidding? Its appearance
doesn’t appeal to the customers

at all. It's very ugly

and with a small screen.

- My goodness, | don’t know

what is good for you. Listen,

before | lose my nerves, in January
we’ll sell at a discount to the basic
price. You may come and buy

what you like.

- All right. This sounds promising.
Good-bye.

- Bye.

- Bawuute TeneBm3opu ca MHOro
CKbMNW 32 pe0OBHUTE MU KITUEHTH.

- Ho no-eBTMHWTE CTOKM MMAT NOLLO
KayecTBo. Halumte TeneBn3noHHu
anapartm ca C BUCOKU LLEHN, HO HNe
ocuUrypsiBame Ha KnmeHTUTe cepBua.
- imam onaceHus 3a BalLeTo cep-
BM3HO obcny>xBaHe. Hukol ot dup-
MaTa He UcKa ga peMoHTupa ,Kna-
cuk”. Kaseart, 4e BHOCUTENSAT, KOMTO
CTe BUe, He BHACs pe3epBHU YacTu.
- 3a NbpBY NbT YyBaM TakoBa
onnakeaHe. [loctaBsive pe3epBHU
yactu noseye o1 10 roguHu.
Bbnpeku ToBa, aKo He CTe A0BOJIHA
ot ,Knacuk”, 3aLo He B3emeTe
~Kanpuyoco’? ToBa e NPOAYKTHLT HU
C Hal-HuCKa LeHa.

- LLleryBate nu ce? HeroBmsT BbHLLEH
BMO BbOOLLIE He ce XxapecBa Ha
KnueHTtnTe. MHOro e rposeH

M C ManbK eKpaH.

- Boxxe moit! He 3HaMm kakBo e Xxy6aBo
3a Bac. Yyinte, npegm ga cbm ce
s|ocan, Npes siHyapy LLie npogaBame
C OTCTbIKa OT OCHOBHAaTa LieHa.
Mo>keTe ga govgeTte u aa cu Kynure
KaKBOTO MCKaTe.

- [obpe. ToBa 3ByuM obeLlaBaLLo.
[oBwxnaxe.

-Yao.

complaint [kam'pleint]
»xanba, onnakeaHe
nevertheless [,nevada'les]
BbMNpeku ToBa

bottom-end ['botemend]

Hal-HUCBK (3a yeHa)

My goodness! [mai 'gudnis] Boxxe moi!
at a discount c oTCcTbMKa, C HamaneHue
lose one’s nerves sigocBam ce
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9.

“Hi. ’'m Emily and | run a chain of
jewelry shops. Last year we started
an e-commerce operation, selling
goods over the Internet. It has been
very successful. We have about

10 000 unique users.

Visitors use the site’s search
engine to look for rings with pre-
cious stones, necklaces, earrings,
bracelets. They add items

to their shopping card and,

when they’ve finished,

they pay securely using a credit
card. We deliver the jewelry from
our local stores so we don’t have
any last minute problems like
some companies.

Since we started e-commerce
we’ve had even more customers

in our traditional shops.

People can see our site as an
advertisement while they’re surfing
the web and that persuades them to
come along.”

“3ppasenTe. A3 cbM Emunm n pbko-
BOQOS Bepura ot GyKyTepuinHu mara-
31HWU. MMHanata roguHa 3anoyHaxme
eneKTpoHHa TbproBus, NpogaBanikn
CTOKM MO MHTEPHET. VImame ronsm yc-
nex. Mimame okono 10 000 yHuKanHu
notpebutenu. Mocetutenute Usnona-
BaT TbpCaykaTa B calTa, 3a ga Tbp-
CAT NPBCTEHN CbC CKBMOLEHHN KaMb-
HW, orbpnuum, obeuy, rpueHu. Te go-
0aBAT CTOKU KbM TbPrOBCKWUTE CU
KapTu 1 Korato CBbpLUAT, Nnawiat
CMOKOWHO, KaTo M3ron3ear kpeguTHa
kapTa. [loctaBsime BuxyTaTa ot MecT-
HWUTE HU Mara3uHu, Taka 4ye Npu Hac
IV HAMa NpobnemuTe Ha nocregHaTta
MUHYTa kaTto npu Hskou dupmn. OTka-
KTO 3arnoYyHaxme eneKTpoHHa Tbpro-
BUWS, IMaMe MoBeYe KIMUEHTU [OPU U B
HaLumTe TPagULIMOHHN MarasmHu. Xo-
paTa mMoraTt fa BMAOST canTa HU KaTto
peknama, Jokato cbpdupar B MHTEp-
HET v ToBa ' ybexxaaea fa qovgar npu

Hac.

U
E01 D =
T - ANy

O

unique [ju:'ni:k] yHukaneH
securely [si'kjuali]
CUrypHO, CMOKOMHO
persuade [pa'sweid]
ybe)xxgaBsam, npvgymeam

Q
-]
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7. Advertising
and PR.
Meetings

1.49

- | have no idea how to increase
our company’s presence

in the market-place.

- What about online advertising?
Why don’t you find websites that
are likely to attract your target
customers groups?

- | tried to use e-zine advertising.

It was the website of “Stay with us”.
Have you heard about this
magazine?

- Yes, it's a very successful periodi-
cal and with many subscribers.

- Really? In our case it was a totall
failure. Only five visitors to the site
responded.

- Maybe the e-mail wasn’t

set up to the right persons.

In addition, the initial period
usually lasts three months

and the results can be measured
only after that.

- Who knows? | don'’t believe the
investment in online advertising is
worth doing. It's simply waste of
time and money.

Peknama v Bpb3Ku
C obLlecTBeHOCTTa.
CobBelwaHus

- Hamam npefcraBa kak fa yBenuynm
NPUCLCTBUETO Ha HallaTa pupma

Ha nasapa.

- KakBo LLie Ka)keLl 3a peknama no
WHTEPHET? 3aLLo He HaMepuLL cai-
TOBE, KOUTO € BEPOSITHO fia NpuBneKart
rpynu OT BaLLUTE LIENEBU KIMEHTU?

- OnnTtax ce ga n3nona3eam peknamva
B UHTEPHET cnucaHus. belle cantost
Ha “OcTtaHeTe c Hac”. Yysan nu cu
3a ToBa crnmcaHune?

- [a, ToBa € MHOr0 yCMeLIHO
cnucaHue U ¢ MHOro aboHaTu.

- HanctnHa nn? B Hawwmna cnyyan
GeLLie ToTaneH nposan. CaMo netuma
NMoCceTMTENM Ha CanTa OTroBopuxa.

- Moxke 61 umeinuTe He ca Gunm
HaCO4YeHU KbM NPaBUIHUTE XOpa.
OcBeH TOBa, Ha4YanHUAT nepuog,
06VKHOBEHO NpofbIyKaBa TPy Mece-
Lia 1 peadynratute Morar fa ce OUeHAT
efBa cnep Toea.

- Koin 3Hae? He BsipBam, ye
WHBECTULUSITA B pEKNammnpaHe
OHNawH cu 3acny><aea. Toea e
npocTo 3aryba Ha BpeMe 1 napu.

e-zine ['i:zi:n] eneKTpoHHO crnucaHue
periodical [pisri‘odikl]
crnvcaHune, NepuoguyHo m3paHve

N Ad, advertisement, advert ce n3non3sar Ha aHrMUINCKN 3a peknama.

. [ymata commercial o3HayaBa peknama no paguoTo U TenesnsusTa.

failure ['feiljg] npoBan, Heycnex
be worth doing
CTpyBa Cu a ce Hanpasu
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2. §o

- Excuse me, what kind of advertis-
ing do you recommend for my real
estate agency?

- Well, | think classified

advertising in newspapers will have
better results than billboards, web
or TV commercials.

- With classified you pay to have
your product or service listed in
specific categories, don’t you?

- Yes. | believe it's probably more
successful because users know
where to find what they look for, |
mean specific items such as real
estates, cars, various services.

- I couldn’t agree more. Classified
ads are cheap and reliable way to
approach the users directly. Any
thing else worth considering?

- In your case an advert in a special-
ized electronic magazine will be also
an effective form of promotion.

- VI3BMHeTe, KaKbB BYA peknamva
npenopb4yBare 3a MosiTa areHuusi 3a
HeOBWKMMU UMOTU?

- Amu, Mucnisi, ye manka obsiBa BbB
BECTHUK LLie Aafe no-pobpu pesynratu
OTKOINKOTO 6Un6opaoBe, UHTEPHET
U1 TENEBU3MOHHA peknama.

- Mpw mankuTe 06s1BM NnaLlaLl,

3a [ja MOXXe CToKaTa Uinv NpogyKTbT
T da ce BKII0YY B ONpefeneHn
Kareropum, Hann?

- [1a. BsipBawm, 4e ToBa BEPOSATHO MMa
Mo-ronsiM ycrex, 3aLjoTo noTpebu-
TenuTe 3HasaT Kbe fa HaMepsiT
KaKBOTO TbPCHT, MCKaM fia Kaka
onpegeneHn Hella kKato HeOBUKNMU
VUMOTHU, KOMNW, PasnuyHu yCryru.

- HanbnHo cbM cbrnacHa. Mankute
0651BU ca EBTVH 1 HapeXXaeH HaumH
[a ce JOCTUrHe OUPEKTHO A0
notpebutenute. Hello apyro, Koeto
[a 3acny>kaBa BHUMaHue?

- BB Bawums cnyyan egHa peknama
B Creumanma3npaHo enekTpoHHO
cnvcaHue e 6bae cbLo edpekTUBHA
¢dopma 3a nonynapuanpaHe.
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If the message is sufficiently
targeted to its audience, then it’s
estimated that as many as one in
ten users will click through your
website.

- Would it be possible to discuss
with you the placement of such ad
and the costs involved?

- Yes, sure. That's why I’'m here.
I'll offer you the best real estate
e-zines and their rates

and you can choose.

- Thank you.

OueHeHo e, Ye aKo MNocrnaH1eTo e
yCNELIHO HacOYEeHO KbM CBOSITa
ayauTopust, MoHe eaviH Ha fecet
noTpebuTenu LLe Bre3e BbB BaLUKs
yebcailr.

- Buxme nu mornu ga roBopum ¢ Bac
3a nybnnkyBaHe Ha TakaBa peknamMa
1 3a pa3xoguTe, CBbP3aHu ¢ ToBa?
- [a, pasbupa ce. 3a ToBa CbM TYK.
A3 e BU Npefrioxxa Han-gobpute
€NEeKTPOHHM CMcaHus 3a
HedBWXUMU UMOTV 1 TEXHWUTE Tapudu
1 BUe MOXKeTe fia cv usbepere.

- bnarogaps.

advertising ['aedvataizin]
peknama, obsBa
real estate [rial is'teit] HegBMXUM Mot

various ['vearis] pa3Hu, pa3nmyHu
approach [a'proutf] nogxon
rate [reit] Tapuda

3.

- Is it true that people who are
involved in advertising and who run
advertising agencies must possess
a specific talent?

- No, not at all. Advertising

is not ballet or music. It assists

the selling activity by drawing

the attention of customers

to those particular characteristics

of the article which are most
compatible with their motives.

- And yet there must be some tricks
which help you to advertise suc-
cessfully...

- Sure. First of all you have to make
your article unique. When the prod-
uct has no unique features, you have
to invent them, even if you have to
make ‘bricks out of straw’.

- BApHo nu e, ye xopara, KoUTo ce
3aHMMaBarT ¢ peKnama 1 KOUTO PbKo-
BOOAT peKnaMHu areHumn, Tpabaa aa
npuTeXxaBart crneuyarneH TanaHT?

- He, n306LL0 He. PeknamHuaT 6rusHec
He e banet unu myauka. Toit
rognomMara Tbproeckarta fefHoCT
ypes Haco4BaHe BHUMaHUeTOo Ha
KIIMeHTUTE KbM Te3n ocobeHun 6enesn
Ha U3genueTo, KoUTo ca Ha-
CbMNOCTaBUMU C TEXHWTE Noadyau.

- M Bce nak TpaAbBa fna nMa HAKaKBu
TPUKOBE (XUTPUHKM), KOUTO nomarat
Ha YoBeK fia peKnamupa ycneLHo....
- EctectBeHo. MbpBo TpsibBa na
HanpaBuLL U3AENUETO CU YHUKAMHO.
KoraTo cTokaTta HiMa YHUKarnHu
XapaKTepucTuKku, Tpsabsa ga ru
N3HamepWLL, IOpY 1 aKko CU NPpUHYOeH
[a HanpaBWLLI OT HUALLIO HELLIO.
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- Which is the second secret?

- The article should stimulate
emotional buying. Goods should be
associated with irrational, non-
economic motives, such as fear of
something, maternalism, hunger,
instincts, love.

Any product which is clearly so
associated has an advantage in any
other selling method. Cosmetics and
food are ideal for making people
buy goods through advertising.

- Oh, | see. TV commercials are
only about drinks, chocolates and
cosmetics. There aren’t any other
techniques, are they?

- At last you found the right word.
Advertising uses techniques

and not tricks and secrets.

I'll tell you which is the last one.
The article must possess qualities
which the customer cannot appraise
at the point of sale.

- What is this? Hidden characteristics?
- When you buy a tyre or a car
battery, you can’t assess it at the
point of purchase, can you?

- No, I'm technically ignorant.

- But you buy a promise of satisfac-
tion because you know about this
tyre from the ads, you know the
company and its positive sales
campaign. Actually, you buy the
product because it’s well accepted
by other people.

- Kosi e BTOparta tanHa?

- Nispenveto TpsibBa fa cTuMynunpa
€MOLIMOHANHOTO KynyBaHe. CTokute
TpsibBa Aa ce CBbP3BaT C MpaLmo-
HanHW, HEMKOHOMUYECKM MOTUBW
KaTo CTpax OT HELLO, ManYNHCKO
YyBCTBO, Mafl, UHCTUHKTK, NOOOB.
Bceku npopyKT, KOWTO NpocTo ce
CBbpP3Ba C TakuBa acouuauuu, uva
npeavmcTBa Npes BCEKM Apyr Thpros-
cku meTop. KosmeTrkara u xpaHata ca
vaeanHu ga Hakapar xoparta fa
KyrnyBaT CTOKM Ype3 peknama.

- O, pasbupam. 3a ToBa TENEeBU3U-
OHHUTE peKnamu ca camo 3a
HanuTKK, LLOKOMagmM 1 KO3MeTHKa.
Opyru TEXHWUKN HAMA, Hann?

- Han-Hakpasi Hamepu BsipHaTa fyma.
PeknamaTta nanonasa TEXHWUKM, a He
XUTPUHM 1 TarHu. LLle Tn kaxka kosi e
nocnepHara. 1agenvneto

TpsibBa ga NputeXkaBa KayecTsa,
KOMTO KIIMEHTHT HE MOXKE 1A OLIEHU
Ha MSICTOTO Ha npopakba.

- KakBo e ToBa? CKpuTU 0cOBEHOCTN?
- KoraTto KynyBaLul ryma 3a Komna unu
aKymyrnaTop, He MOXeLL fa v oe-
HULLI Ha MSICTOTO Ha NoKynKata, Harnm?
- He, a3 He pa3bupam Hu1LLo oT
TEXHMKA.

- Ho T1 kynyBaLu ob6eluaHme 3a yoos-
NEeTBOPEHOCT, 3aLL{0TO 3HaeLL 3a Ta-
31 ryma OT peknamuTe, no3HaBaLl
dupmaTta u HelHaTa nonoXkuTenHa
TbproBcKa KamnaHusi. BCbLLUHOCT, Ky-
nyBaLL NMPOoAYyKTa, 3aLl0To ToM € fo6-
pe NpueT OT Apyrv xopa.
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possess [pa'zes] nputexxasam
compatible [kam'peetibl] cbnoctasum
motive ['moutiv] moTuB, NoaTHK
make bricks out of straw npass
Hello 6e3 Oa umam HeobxogumuTe
matepuanu (6ykB. npaBs myxau om
crama)

hunger [*hanga] rnag

u Types of advertising media
(BupoBe peknamMmHu cpegcTBa)

1. Press advertising - newspapers, periodicals (general and specialized)
Peknama B npecata - BECTHULU, CnncaHus (o6Lum 1 cneyuanmavpanm)
2. Radio, TV and Internet commercial
Paguo, TeneBM3MoHHN 1 UHTEPHET peknamu
3. Poster and billboard advertising (open air hoarding:UK)
Peknamu ¢ nnakati n 6unbopgose
4. Direct mail advertising
[vipekTHa peknama no nowara
5. Handbill advertising (brochures, leaflets, catalogues)
Peknama Ha pbka (6poluypu, AUMNAHW, Katanosu)
6. Shop display advertising
Peknama Ha BUTpUHWUTE B MarasuHu
7. Miscellaneous - telephone directories, labels, special gifts and prizes,
free samples, etc.
PasnuyHu - TenedoHHn ykasartenu, eTmkeTu, cneumanHn nogapbuy 1
Harpagu, 6eannaTHu MocTpu 1 ap. B
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T’PAMATUYHA CIPABKA

9 bwvgewe npocmo Bpeme ce n3nons3ea 3a n3passiBaHe Ha OencTeme, KoeTo
LLIe Ce U3BbPLUM B HIKaKbB ObeLL, MOMEHT.
| hope advertising in a newspaper will have better results.
HapsiBam ce, Ye peknammupaHeTo BbB BECTHUK LLIE MMa NMo-[o0pu pe3ynTaTu.

> BbaoeLle npocTo BpeMe MOXe fja Ce U3Mon3Ba W KoraTo npeanarame,
cbrnacsisame ce Unu obelllaBame ga U3BbpLLMM HELLO.
I'll tell you why later.  LLle Tn ka)xa 3aLL0 NO-KbCHO.

> O6pasyBaHeTo Ha ToBa BpeEME CTaBa C NOMOLLTa Ha CrioMaraTenHust
rnaron will (shall) u uHPMHMTMBHATA popma Ha CMUCIIOBUSA rnaron.

I will A3 e 6baa

You will T e 6baeLu

He, she willbe inameeting Toi/ta e 6bae Ha cpeLla
We will Hve e 6baem

You will Bue e 6baoete

They  will Te we 6baar

> OrtpuuatenHata popma ce obpasyBa kaTo yacTuuata not ce npubass
crnef criomaraTenHus rnaron.
Advert in electronic magazines will not be that effective.
Peknamata B eneKTpoHHM crniucaHus HsiMa fia 6bie TonkoBa epeKTUBHA.

> CobkpaTteHute dopmu ca ¢ Lumpoka ynotpeba B pasroBopHara peu.
[ will = 1'll
[ will not = | won'’t (4eTte ce yoyHT) , I'll not

> BbnpocuTenHaTa popma ce obpasysa Upes NHBEPCUS.
Will they buy some perfume?  Te we kynat nu napdrom?

Kpatku otrosopwm:
Yes, they will. [a, we kyn4r.
No, they won't. He, HAMa fa Kyn4r.

2 Bvgelye npogbAKUMeAHo BpeMe ce U3Mon3Ba 3a n3passaBaHe Ha feii-
CTBUE, KOETO LLie Ob[ie B NpoLiec Ha U3BbpLLBaHe B onpeferneH obaell)
momeHT. OBpasyBa ce ¢ nomoLlTa Ha rnarona to be 3a 6baelle NpocTo
BpemMe 1 CMUCTIOBUSA rNaron ¢ Hactaska -ing.

| will be working, You will be working...
A3 LLie paboTs, T Liie paboTULL U T.H.

124



| will be waiting for you at this time next week.
LLle Te yakam gpyrarta cegmuLa no ToBa BpeME.

How long will you be staying in the States?
Konko Bpeme Lue ctouwl B LLlatute?

> Mpu n3passiBaHe Ha HamMmepeHUe fa ce Hanpasu HeLwlo B 6baeLLe,
MO>Xe fla Ce U3non3Ba KOHCTpyKumsaTa going to +uHguHumuB.

I’m going to open an advertising agency. LLle oTBops peknamHa areHuus.
He is going to buy a new house. Tow e cu KynyBa HOBa KbLLa.

> 3a geincTems, KoUTo NPefCcTosT Aa ce M3BbpLUAT B ObfeLLe Mo
onpeperneH nnaH, 0bMKHOBEHO ce U3MOoN3Ba ceaaliHo hpocmo Bpeme unm
KOHCTpyKuusTa be to +uHgpuHUMUB.

The train leaves at 6 o’clock.
BnakbT Tpbrea B 6 yaca.

I'll teach you how to deal with people who are to receive your message.
LLle Te Hay4ya KaK ga ce onpaBsiLL C xopaTa, KOWUTO LLe nonyyaT TBOeTo
cbobLLeHue.

Bvnpocu c ,Hanun”

O lMNpw Tean BbNPOCK Ha aHrMUIACKK, 3a pasnnka oT 6bnrapcku, ce nocTass
He yacTuuara HaAu, a Usino napeyeHune, Koeto ce CbCTom OT nognor (Mmec-
TOMMEHME) 1 ckadyemMo.ToBa cbyeTaHue ce NOoCTaBs crief CbooLmUTeN
HOTO M3peyeHune 1 ce oTaens oT HEro Cbe 3anetas. AKO U3PEYEHNETO e

MOMOXUTENTHO, BbMNPOCHT C Hanv e oTpuuaTteneH 1 obpaTHo.

You received everything you ordered, didn’t you?
Tv nonyyn BCUYKO, KOETU CY NMopbYan, Hanu?

There aren’t any other techniques, are they?
Hama H1kakBm gpyryu TEXHUKK, Hann?

2 OT noco4yeHoTO npasnno nMma HAKOJ1KO U3KITIOYEHNA:
o Cnepn n3peyeHus, 3anoysawim ¢ Let’s, ce nanonsea sbnpocst shall we
Let's start, shall we?
[la 3ano4yBame, KakBo LLie KaxkeTe?

e Cnep umnepatneHu popmm 061kHoBeHO ce nanonasa will you, Hezasu-
CYMO fanuv u3pevyeHneTo e NoSIOXKUTENHO UMK OTpuLaTenHo.
Open the window, will you?
Hanw e otBOpMLL Npo3opeLia?
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4,

PR

Public relations specialists- also
referred to as communication
specialists or media specialists -
serve as advocates for businesses
and build and maintain positive
relationships with the public. PR
specialists do more than “tell the
organization’s story”. They must
understand the attitudes and
concerns of community, consum-
ers, employees, and public interest
groups, and establish cooperative
relationships with them and with
representatives from print and
broadcast journalism.

PR specialists draft press releases
and contact people in the media

who might print or broadcast their
material.

&
£)

Bt

Bpb3ku c obLiecTBeHOCTTa
CneumnanuctuTe rno Bpb3ku ¢ obLec-
TBEHOCTTA - 3a KOMTO Ce Ka3Ba oLLle,
ye ca crneumanucT No KOMyHUKaLumm
YN MeQUNHU CNeumnanmncTy - crny>xat
KaTo afgBoKaTty Ha busHeca 1 cb3fa-
BaT VM NOAObPKAT NOMNOXKMTENHA BPb-
3ka ¢ obwecTBoTo. MNunap cneunanm-
CTUTe NPaBsAT NoBeYe OT TOBa “Aa pas-
KakaT uctopusita Ha opraHusaumsaTta’.
Te TpsAbBa na pa3bupaT OTHOLLIEHME-
TO M 3arPU>KEHOCTTa Ha OBLLIECTBEHO-
CTTa, NoTpebuTennTe, CNy>XuTenuTe u
rpynuTe Nno MHTEPECU U ia CU CbTPY-
QHWYaT C TSX U C MpeacTaBUTeN Ha
nevyatHaTa, pagvo 1 TeneBnU3noHHaTa
YKypHanucTuka.

Muap cneuyanucTuTe NOAroTBAT
NPeccbobLLEeHUss U KOHTaKTyBaT C
xopaTa B MeguuTe, KoMTo MoraTt aa
nyGnuKyBaT Unn pasnpocTpaHsT no
papvo v TENEBU3USA TEXHUS MaTepuar.
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Many radio or television special
reports, newspaper stories and
magazine articles start at the desk
of the PRs. Sometimes the subject
is the company and its policies
toward its employees or its role in
the community. Often the subject
is a public issue, such as health,
energy or the environment and
what the organization does

to advance that issue.

In large organizations

the key Public Relations
Executive, who often is a Vice
President, may develop overall
plans and policies with other
executives. In addition,

PR departments employ more than
one public relations specialists to
write, research, prepare materials,
maintain contacts and respond to
inquiries. PR divisions also may
handle advertising or sales promo-
tion work to support marketing
efforts.

MHoro pagmo 1 TeNeBU3NOHHN Crieum-
anHy penopTaku, UCTOpUM BbB BECT-
HULMTE U CTaTnK B CNMCaHuATa cTap-
TUpaT oT BopoTo Ha NnapuTe. MoHSAKO-
ratemara e pupmarta v HerHaTa nonu-
TUKa CMPSIMO CIY>KUTENNTE 1, KaKTO U
HelHaTa pons B 0bLlecTBoTo. Yecto
TemaTa e obLecTBeH BbMNPOC KaTo
3apaBe, eHeprust Uy oKorHa cpepa u
KaKBO NpaBW OpraHn3auusita 3a Harpe-
ObKa Mo To31 BbMNpocC.

B ronemu opraHusauum rnaBHuST cry-
XuTen Ha “Bpb3Ki ¢ 06LLECTBEHOCT-
Ta”, KOWTO YECTO € BULENPE3NAEHT,
MOXKe fla pa3paboTu Lienu nnaHose U
Hacoku ¢ apyru cny>xutenu. OcBeH
TOBa, OTAENUTE 3a BPb3KU C 06LLIECT-
BEHOCTTa Haemar noBeye OT efIvH Nu-
ap cneumanunctu, 3a ga morart ga nu-
LiaT, Npoy4Bar, NoAroTBAT MmaTepuma-
N1, ga nogabp>KaT KOHTaKTU U OTro-
BapSAT Ha 3anuUTBaHus. dpekunmte 3a
BPb3KM C 06LLIECTBEHOCTTa MoraT fa
paboTaT 3a nonynApuanpaHe Ha pek-
namMHaTa unu nnacMmeHTHaTa pabora,
KaTo Mo TO3M Ha4YUH NogKpensT ycu-
nusiTa Ha MapKeTUHra.

refer [ri'fo:] to as oTHacsm ce KbM
concern [kan'sa:n] rpu>xa, 3arpm>XKeHocT
community [ka'mju:niti] obLiecTBeHOCT
broadcast ['bro:dka:st] pasnpoctpaHs-
BaM Mo pagvo unu TeneBnsus

draft [dra:ft] nogroTesm

public issue obLiecTBeH BbNpoc
respond to enquiry

OTroBapsiM Ha 3anuTBaHe
handle [heendl] paboTs, 6opaBs ¢
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5.
- Choose any Whirlpool washing
machine, dishwasher or fridge-
freezer and get 9 kg of washing
powder Ariel free and there’s more.
If you buy your Whirlpool washing
machine by 7 o’clock today you will
alsogeta
bonus gift
absolutely free.
Don’t miss it!

- Interested in a
Hyundai?
Genesis Cars
have a fantastic
offer for you
before Christ-
mas. When you
buy the new
SantaFe from
Genesis Cars you will
get 5000 leva discount
until December 25",

- You can get up to 99
channels translated into
Bulgarian from
Bulsattech. For 50 leva monthly
you’ll receive movies, sports,
music, the arts, news — even 6
channels for children, and 24-hour
Internet access. Only for 50 leva.
Don’t hesitate and call Bulsattech
Now.

- N3bepeTe KoATO 1 ga e nepanHus
“Ybpnnyyn”, MUsiNnHa MalluvHa unm
XnagunHuk-Gpusep u Lwe nonyynTe
6e3nnaTHo 9 Kr npax 3a npaHe “Apu-
en’, a uma u owle Hewo. AKO Kynnte
BaLLaTa nepanHus “Ybopnnyyn” oo
cegem yaca gHec, we
nony4ute 6oHyc nogapbk
HambnHo 6e3nnaTHo. He
npornyckaire Toa!

- MHTepecyBaTte

ce ot “XtoHgan™?
“I>xeHesnc kapc”
nma paHTacTUYHO
npensioXXeHve 3a Bac
npeov Konega.
KoraTo kynute
BaLLeTo HoBO “CaHTa
®e” ot “IkeHesnc
Kapc’, Wwe nonyyute
:] otcTbnka 5000 nesa
[0 25 nekemBpu.

’50’1 - MoxeTe ga xBawlarte
0o 99 kaHana, npeBeaeHn
Ha 6bnrapcku eauk, ot
“byncattex”. 3a 50 neBa Ha meceL
LLe nonyynte GuMm, CriopTHU
npegaBaHnsi, My3uKa, N3KyCcTBo,
HOBMHM — fopu 6 KaHana 3a geua, u
24-4acoB UHTEPHET gocTbn. Camo
3a 50 nesa. He ce konebaiite 1 ce
obapeTe Ha “Byncartex”’ cera.
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6.89

- When we talk about PR business...

Can you tell me what is it like?

- We make the connection between
our clients and their end-users. We
create the image of the company.
We teach the boss how to deal with
people who are to receive his
messages.

- Isn’t this what advertising com-
pany is like? In our country

no clear difference is being made
between advertising and PR.
Where is the borderline?

- Here is the main difference.
Imagine a man enters a disco-
theque, pushes away the DJ and
declares that he is the best lover
women could ever meet. This is
what advertising does. Now imagine
a man enters a discotheque and all
the women present there swoop
down upon him because they
already know him to be the best
lover and would not like to miss
their chance. This is PR and this is
what we do in public space.

- Korato rosopum 3a Muap busHeca...
Mo>keTe nu ga Mmu KaxkeTte

KakBo e ToBa?

- Hne npaBum Bpb3kaTta mexxgy
HaLLWTE KIUEHTU U TEXHUTE KpanHu
notpebuTtenu. CbanaBame UMUMKa
Ha KoMnaHuATa. Yuum weda Kak ga
ce 3aHMaBa C Xopa, KouTo Tpsibea
[a nony4yat HeroBuUTe NocnaHus.

- He e nn ToBa Kato peknamHa
¢dupma? B HawwaTa cTpaHa

He ce NpaBu sicHa pasnuKa

MeXXgy peknama u nuap.

Kbae e paspgenutenHara nuHns?

- Tyk e rnaBHarta pas3nuka. [peacta-
BETE CW, Ye eH MbXX BN13a B AUC-
KoTeka, U3byTBa AnMmKes 1 Ka3sa, ye
TOW € Ha-noBpPUAT NIOBOBHUK, KOTOTO
>KEeHUWTe HeKora ca cpellanu. Toa npa-
BM peknamara. Cera cu npefcraBseTe,
ye eMH MbXX BNM3a B OUCKOTEKa U
BCUYKM NPUCHCTBALLN XXEHM CE
crnyckaT KbM Hero, 3aLloTo Te Beve
3HaAT, Ye Tol e Hal-0obpuAT N6OB-
HUK 1 He UCKaT aa NponycHaT CBOos
waHc. ToBa e nMap 1 ToBa NpaBum
HKe B NyOnmMYHOTO NPOCTPaHCTBO.

borderline ['bodalain]

rpaHuua

This is what we do.

ToBa e KoeTo HMe npaBuMm.
(Hve npaBum TOBa.) r

imagine [i'maed3zin]
npencraBsM cu

push away [puf a'wei]
n3byTteam, bytam

swoop down [swu:p daun]
cnyckam ce, BpbXnutam
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Meetings

CobBelyaHus

yanama ghupma.

npoBedcganemo na cpeuu?

(? Opeanuzupanemo ua cvBeuyanua, pabomuu cpeusu, cobpanua e npoyec, koii-
mo uzuckBa Bnumameana nogeomobka u naanupane. Iloepemna npakmuka e
ga ce ocaaname equncmbeno na umnpobuzanuu 6 nocaeguua momenm, 3auomo obuk-
HoBeno moBa npebpsuya cpewyume 8 beznonezno uznazane Ha xaomuznu 6s3enequ, a
om gobpama opzanuzayua Ha nogobnu meponpuamua 3abucu ycnewnama paboma na

Meeting e ynubepcaana gyma, koamo ce uznoa3ba 3a bcakaks6 6ug cpewyu. Ha
brazapcku ce npeBedkga pazauzno (3aceganue, cebpanue, coBeuanue, onepamubka u
m.n.). KakBu ca ocnobuume npunyunu u naii-tecmo uznoa3banama aekcuka npu

M Korato oTkpvBa cbBeLlaHueTo, npefcenatenar (chairperson, chairman
unm camo chair) MoXke fa 3anoyHe ¢ gymuTe:

OK, I think we can start now.

It's about time we got started.
Let's make a start

Let's begin, shall we?

Shall we make a start?

Let’s go down to business.

Hobpe, Mucns, Ye cera MoXxem

[a 3ano4ysame.

Bpewme e ga 3anoysawme.

Xalpge ga 3anoysame.

3anoysame, Hanu?

KakBo LLe ka)keTe fia 3arno4yBame?
Xalie na ce 3axsallame ¢ paborta.

M MNpenu aa cbobLLUM LienTa Ha CbbupaHeTo, NpeacenaTenar HanoMHs 3a

pasnpocTpaHeHNeTo Ha AHEBHUS peq;:

Did you get the agenda | circulated?

Has anyone got a copy
of the agenda?

Mony4ynxte N gHEBHUS pefd, KONTO
paspnapox?

Bcuukum nn nony4ymxa Konuve

OT AHEBHUSA pen?

M Morat ga ce u3bpoAT MeHaTa Ha NPUCbCTBALLMTE M Aa ce fanar
06ACHEHNA 3aLL0 OTCLCTBAT ONpPefeneHn Koneru.

Carl James sends his apologies. He
can’t attend this meeting, because
he’s on a business trip to Kuwait.
He would like to get the minutes by
e-mail.

Kapn [>xenmc nanpatia csoute
n3BMHEHMSA. He MOXXe fa npMcbCcTBa
Ha ToBa cbbpaHue, 3aLloTo € B
KomaHaunpoBka B KysenT. bu xxenan
fa nonyyu npoTokona no NMens.

130



M Mpepncenatenat cbobLyaBa kakea e Lenta Ha CbonpaHeTo:

The purpose of this meeting is to...
I’'ve arranged this meeting to...

As you know I've called this
meeting to discuss our advertising
strategy. In my opinion the new
billboard doesn’t meet the expecta-
tions of our customers and we
should change it.

Llenta Ha ToBa cbbupaHe e Aa ...
OpraHu3anpax ToBa cbbpaHue aa...

KakTto 3HaeTe, CBMKax ToBa
cbbpaHue, 3a fa 06CbaMM HallaTa
peknamHa ctparterus. o moe MHeHue
HOBUSAT BUNGOPA He OTroBaps Ha
0YaKBaHWATa Ha HALLUTE KITUEHTU U
TpsAbBa Oa ro CMeHUM.

M Moxe 0a ce npeMunHe HanpaBo KbM MbpBa TOYKa.

Now, the first item on the agenda is

the discussion on ...

W Taka, mbpBaTta ToYKa OT [IHEBHUSA
pen e o6CcbXaaHe Ha ...

M Cnep kato Harnpasu KpaTtko BCTbIJ1EHUE, Npeacenatendr gaBa gymara
Ha HAKOW OT npucbCTBaLLTE 3a NU3Ka3BaHUA:

Would you like to open

the discussion, Tom?

Perhaps you'd like to get

the ball rolling, Maria?

What do you think about this, Carl?
What are your views on this, Ann?

bu nn uckan pa otkpueLl
guckycusTa, Tom?

Mo>ke 61 T1 6u uckana

pa 3ano4Hell, Mapua?

KakBo mucnuwl 3a ToBa, Kapn?
KakBo e TBOeTo MHeHMe 3a ToBa, AH?
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M Moxe Jace o6pre 3a MHEHME KbM BCUYKU:

What's the general feeling on this?

KakBo e 06LLI0TO OTHOLLIEHWE MO ToBa?

M ETo kak morat 0a ce uskaxkart npucbocreaLyuTe:

Director of Marketing and Sales:
Our intention is to persuade the
customers that our products are
very cheap.

Director of Finance: In my opinion,
you are going much too far. | can’t
bear to think of the costs involved.

General Manager: As | see it, the
problem is how to reduce the costs

while using an effective advertising.

Head of PR Department: Some
customers say the message of our
billboards is too provocative with
this naked woman.

OupekTop Ha “MapkeTuHr n
npopaxxou”: HalleTto HamepeHve e
fa ybenoum KnueHTuTe, 4e CTokuTe
HW ca MHOIO EBTUHM.

OupexTop “@uHaHcn’ Mo moe MHeHWe,
BWe OTMBaTe TBbpAe Aaned. He mora
[la He M1CNA 3a pa3xoauTe, KOUTO ca
CBbp3aHu ¢ ToBa.

leHepaneH aupekTop: KakTo pasbu-
pam, NpobrnembT e Kak Aa ce HaMansT
pa3xoguTe, KaTo B CbLLOTO BpEME Ce
n3nonsea edpekTBHA peknama.
OupekTtop Ha oToen’Bpb3ku ¢
obuiectBeHocTTa”: HAKOM KnneHTH

Ka3Bar, 4Ye NocCnaHneTo Ha HaLuuTe
6|/|n6opp,03e € MHOro npoBoOKatnBHO
C Ta3unronaxeHa.
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M B nskasaHusita morat [a ce n3nonseaTt n3pasun Kato:

It seems to me...

It's clear to me that..
Personally, | think....
My view on this is...

Ctpysa mu ce, ye...
AcHo mu e, ve....

JlnyHo a3 mucns....
MHeHueTO MM 3a TOBa €...

M 3apa n3pasunte NbJjIHO Cbrfacne C MHEHNETO Ha HAKOIro, Mo>kKeTe fia

n3non3earte crnegHuTe n3pasu:

You're perfectly right.
| am of the same mind.
| couldn’t agree more.

Precisely.
Exactly.
Absolutely.

HanbnHo npas. cu.

W a3 mucns taka.

He mora ga He ce cbrnacs.

6YKB8. na 6baa No-CbrnaceH.

ToyHo Taka.

ToyHo.

ABCONOTHO (HAMBITHO CbM CbITIACeH).

M Korato cTe cbrnacHu, Ho OTHOLLIEHWETO BU € no-HeyTpanHo, MoXxeTe fa

Kaxxerte:

You may be right there.
That's true, | suppose.
| suppose so.

Mo>ke cu npas TykK.
Mwucns, 4ye e Taka (BSIpHO €).
Mpepnonaram, ye e Taka.

M AKO He cTe CbrnacHU C MHEHMETO Ha HAKOW Konera, MoXXeTe fa ro
HanpaBuTe YYTUBO, KaTo 13Mon3BaTte U3pasure:

Sorry, I'm not quite with you.

That's not really how | see it.
| don’t really agree.
| think otherwise.

| can’t really go along with you there.

| think you're mistaken.

I’'m afraid | can’t agree with you there.

CobxxansaBam, He CbM CbBCEM
cbrnacex c 1eb.

He ToyHO Taka rnegam Ha Bbrpoca.
He cbm cbrnaceH, HauctmHa.
Mwucnsa no gpyr HaumH.

HaucTtnHa He cbM cbrnaceH c Teb.
Mwucns, ye rpewunLu.

CrtpaxyBaM ce, 4ye He mora fa ce
cbrnacs ¢ 1eb Tyk.
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M MoHsikora e HGO6XOHVIMO [a n3Kakete CUINnHo Hecbrnacue ¢ MHEHMETO

Ha Opyr:

I’'m sorry, but that’s out of the
question.

[ think you’re wrong.

Of course not.

That’s absurd.

That’s ridiculous.

Cb>kansisam, HO ToBa € U3KIIO4YEHO.

Mwucns, Jye rpeunLu.
Pasbupa ce, ye He.
ToBa e abcyppHo.
ToBa e cmeLLHO.

. bzgeme buumameanu c nocaeguume g6a uspaza. Te ca mnozo .
. cuanu u mozam ga obugam anzauiickozoBopeuyua bu cobeceguuk.  +

M 3a pa npekbCHeTe YYTUBO HSIKOro, U3Non3BaiTe n3pasuTe:

If | could just make a point here?
Can | comein here?

Sorry to interrupt you, but..

If | can just stop you fora moment....

AKO MOra caMmo fja BMbKHa HELLIO TyK?
Mora nu ga ce Hamecs TyK?
M3BUHeTE, Ye BM NPEKbCBAM, HO...
AKO MOra camo fia B/ Cripa 3a MOMEHT...

M 3a ga ce yBepuTe, Ye NpaBUMHO CTe pa3bpanu HAKOro, monuTanTe:

Are you saying that...?

Are you suggesting that...?
Are you implying that...?
I’'m sorry | didn’t catch
what you said.

a%

- Right. So, thank you, Mr
Campbell. Does anyone have any
questions before we move on?

- Yes, could | ask a question,
please?

- Mr Danchev?

- Mr Campbell, can you give us any
idea of when the new software will
be installed?

- Not till after Christmas, I'm afraid.

KasBare, ye... nu?

MckaTe ga kaxeTe, 4ye... nn?
3arareare, ye... nn?
CbrkansBsam, HO He pasbpax
KakBO KasaxTe.

- Nobpe. N Taka, 6narogaps Bu, r-H
Kemb6bn. Hskol nva nu Bbnpocy,
npenu aa npoabimKMM HaTaTbK?

- [la, mora nv ga 3apgam eauH
BBbMNPOC, Monsi?

-T-H JaHuyeB?

- [-H Kembbn, MoxeTe nu aa Hu
OafeTe HsKakKBa uaesi Kora Lie ce
WHCTanmpa HoBuAT copTyep?

- CTpaxyBawm ce, 4Ye HaAMa fia e
npeav Konepa.
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- Ifitisn’t finished before Christ-
mas, that probably means that we’ll
all be kept waiting till the middle or
even the end of January.

- Sorry, can | just make a point
here?

- Yes, Mr Campbell.

- | can promise that everything will
be installed on January 1%,

- Don’t forget that’s

the New Year’s day.

- On the fist working day, on
January 3 when you come to your
offices and start your computers
you'll see the new logo of Sky+.

- All right, Mr Campbell. Mr Danchev?
- Thank you, | just wanted

to be sure.

- Well, we're nearly out of time.
Can we come to a conclusion?

Is there any other business?

- No, no we don'’t think so.

- AKO TOBa He e CBbpLLIEHO Npeau
Konepa, moxe 6u 03Ha4yaBa, ye

LLie HX KapaTe fja Yakame [10 cpefaTa
WK OOpu 10 Kpasi Ha sHyapu.

- Cbxansasam, MOXKe Nnu fja ce
Hamecs TyK?

- [a, r-H Kembwbn.

- Mora pga obeluas, 4e BCUYKO LLe
6bae MHCTaNMPaHo [0 MbPBU AHYapMU.
- He 3abpassiite, 4e ToBa €

HoBa roguHa.

- Ha nbpBus paboTteH oeH, Ha TpeTu
AIHyapu, KoraTo goiaeTe B opucute
CV M NycHeTe KOMMIOTPUTE CU, Le
BMOUTEe HOBOTO Nnoro Ha Ckan+.

- Dobpe, r-H Kembbn. -H [JaHueB?

- bnarogaps. NpocTo uckax

Oa 6baa curypeH.

- E, noyTtn HAMame Bpeme.

Mo>ke N fia HanpaBUM 3aKIloYeHne?
WMma nu opyra Hskakea paboTa?

- He, He mucnum.
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B pesyamam na npobegenume pazeoBopu no gagena mema moskegace |
nocmuene cveaacue (agreement), ga ce cmuzne go koucencyc (cometo |
consensus), ga ce Hamepu komnpomuc (find a compromise) uaugace
cmueHe go momanro vecvzaacue (disagreement), .

M KbM Kpas Ha cbBeLLaHMeTo npeacenatensr ce o6pbliia KbM BCUYKU C
0606LLaBaLLM OYMU 1 3aKpVBa MEPOMNPUSATUETO:

Right. I'm afraid we’re running out of
time so we’re going to have to stop
here. To go over what’s been said,
there is disagreement about the
ambignity of the message

our billboard conveys. It's obvious
there’s a need of a new way of ad-
vertising. Maybe classified advertise
ments will do better job.

I'll let you know my decision about
the solution to this problem by the
end of the week. So unless

anyone has anything else to add,

| think that’s it.

Thank you all for coming.

Hob6pe. CTpaxyBam ce, Ye HAMame
Bpeme, 3aToBa TpsAbBa oa cnpem oo
TyK. 3a fja NoBTOPS KAaKBO Ce ka3a -
MMa Hecbrnacue no Bbnpoca 3a
[BYCMUCIEHOCTTa Ha NocnaHneTo,
KOETO HaLLMAT Gunbopn oTnpaBssi.
ABHO UMa Hy>Ka OT Apyr HA4YuMH Ha
peknamupaHe. Moxxe 61 Manku obs-
BV LLIe CBBbpLLAT No-aobpa pabora.
LLle B yBEOOMSA 3a MOETO peLleHne
OTHOCHO paspeLLaBaHeTo Ha nNpobne-
Ma [0 Kpasi Ha Mecela. Taka Yye ako
HSAKOWM HIMa KakBO Opyro ga foomnbii-
HW, MUCIS, Ye BbMNPOCHT Ce M34epnBa.
Bbnarogapsi Ha BCMYKK, Ye OoMaoxTe.
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M Cref 3aBbpLUBAHETO HAa CbBELLAHUETO Ce Pas3npoCTpaHsiBa NpPOTOKON
OT Hero.

u Minutes of the meeting date 12 December 2007

1. Present: GM, DF, MSD, PR, DIT
Apologies for absence: Carl James (HR), business trip to Kuwait

2. Agenda

2.1. Problems with the company’s billboard.

Discussion: concern expressed by MSD, DF, PR and GM
Action to be taken: working out of a new billboard
Person responsible: Marketing and Sales Director
Deadline: the end of April 2007

2.2. Installation of new software

Discussion: MLC and Technosoft have been chosen to supply the new
software

Action to be taken: contact both companies and appraise their proposals

Person responsible: IT director
Deadline: the end of December

3. Agenda and date for next meeting on 19 December 2007
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M Cnep na3nuaaHe ot 3anara npucbCcTBaLLuTe 0BVKHOBEHO KOMEHTMPAT KaK

e npemMuHana cpeLuara.

- | think the meeting was very
productive.

- Well, in my opinion it was a
complete waste of time. | didn’t
hear anything | didn’t already know.
- But | felt we had some very useful
discussions, and that we reached
an agreement that was beneficial
for both sides. We certainly
covered a lot of ground. The number
of points we got through

was incredible.

- But there were too many digres-
sions, George. Tom was rambling
and kept wandering off the point. He
just uses meetings as a chance to
show off. Just like a lot of men: he
just wanted to show to the women
how powerful and

what a good talker he is.

- To be fair, Ann, the chair

really kept things moving:

he encouraged people to be

brief and to stick to the point

and we achieved a lot in a short
time. Anyway, | learned a lot

and | think they listened to

what we had to say.

- Mucns, ye cbBeLlaHmeTo belue
MHOTO MPOAYKTUBHO.

- E, no Mmoe MHeHu1e bellle nbnHa
3aryba Ha Bpeme. He 4yx HULLO,
KOETO Beye fja He 3HaMm.

- Ho a3 mucnga, ye Mmaxme HAKoU
MHOTO MOMNes3HU OUCKYCUK 1 Ye mnoc-
TUrHaxMe cbrnacue, KoeTo betle ns-
roHo U 3a ABeTe cTpaHu. HanctuHa
MUHaXMe MHOro Bbrnpocu. bpoar

Ha TOYKWTE, KOUTO pasrnegaxmve,
6eLle HeBEpPOSATEH.

- Ho umalLie MHOro oTKNoHeHus,
Ixopok. Tom ckavalue oT MUCBI Ha
MWCBI 1 Ce OTKIIOHSABALLIEe OT TemaTa.
Tol NpocTo M3Non3Ba CbBeLLaHUATa
KaTa Bb3MO)KHOCT fia ce nepuu. Kakto
NpaBsT MHOTO Mb)Ke: TOM 1CKalle aa
ce rnokayke npef XXeH1Te KOmKo e cu-
MeH 1 Konko fo6bp opatop e.

- 3a na 6baa yecteH, AH, Npeacena-
TEMNAT HAUCTMHA OBMXKeLle HellaTa:
TOW NOATMKBaLLe XopaTa aa 6baat
KpaTku 1 ga ce Npugbp)kaT KbM Te-
maTa 1 NoCTUrHaxMe MHOrO 3a KpaTko
Bpeme. Kakto 1 fja e, a3 Hayuux
MHOTrO 1 MUCHS, Ye Te Yyxa ToBa,
KOeTO Hue TpsbBalle oa KaXkem.

waste of time 3aryba Ha Bpeme
digression [dai'grefon] oTknoHeHue
We covered a lot of ground.
MuHaxme MHOro BbMPOCH.

show off nepua ce, pykam ce

ramble [raambl]

cKayam OT MUCb/T Ha MUCBIT
powerful ['pauaful] cunen
stick to the point
npugbp>kam ce KbM Temata
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Import and export

Specialists involved
in import/export transactions:
Shipping agent/freight forwarder-
responsible for documentation;
arranges for the goods to be
shipped by air, sea, rail or road.

Airlines, shipping lines
or railway companies -
responsible for actual
transportation of the goods.

Importer’s and exporter’s banks -
responsible for payments if a letter
of credit or bill of exchange is used.

Customs officers -
responsible for examination of the
goods; charge duty and/or VAT.

Insurance company -
responsible for insurance
of the goods.

BHOC U n3Hoc

CneumanucTu, yyacTBaLum

B cAeNKuTe No BHOC-U3HOC:
AreHT o TpaHcropTHa eKcreauums -
oTroBapsi 3a IOKyMeHTaUuATa,
pasnopexaa ce cTokaTa fa 6bae
TpaHcnopTpaHa no Bb3dyx, Boaa,
C>KEne30IMbTEeH U aBTOTPaHCMOPT.
Bb3ayLUHM NIMHUU, KOPa6GHU
NIUHUMU, XKeNe30MbTHM KOMNaHWUM -
0TroBapsT 3a GpaKTU4YeCKOTO
TpaHcrnopThpaHe Ha CToKUTe.

BaHKM Ha BHOCUTeNns U U3HOCUTeNA -
OTroBapAT 3a nnaLlaHnATa, ako ce n3-
nons3sa akpegnTme Unn MeHnTenHnUa

MuTHUUYeCKM cryXXuTenu -
OTroBapsT 3a NPoOBepPKa Ha CTOKUTE,
Hauncnasat muto u/unmn O0C.

3acTpaxoBaTesiHa KOMMNaHUA -
OTroBaps 3a 3aCTpaxoBaHETO
Ha CTOKUTE.
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Documents needed in
import/export transactions:
Bill of lading
Sea wayhbill
Shipping note
Certificate of insurance
Single administrative document
(SAD) - only for the EU
- CMR International Consignment
Note
- EUR Movement certificate
- used within the EU
Manifest of cargo control document
(form A8A)
Import permits
Certificate of origin
Customs declaration/ bill of entry

JoKymMeHTH, Heobxogumm npum
BHOCHO-U3HOCHUTE CAEeNKU:

ToBaputenHuua
Mopcka ToBapuTenHuua
Bboppoepo 3a npeso3
3acTtpaxoBarenHa nonvua
EovHeH agMmHMCTpaTBeH
pokymeHT (EAL) - camo 3a EC
- YMP - mexxayHapoaHo 6opaepo 3a
ekcrnegnumnst (KOHOCaMeHT)
- Ceptudukar 3a gemxeHne EBPO -
manonaea ce B EC
MaHudecT 3a kapro KOHTpPOs
(dopma ABA)
PaspeLueHune 3a BHOC
Ceptudukar 3a nponsxog
MuTHU4ecka geknapauus

3.

Incoterms - terms of delivery
ex-works - this price is the cost for
the goods at the supplier’s factory
gate. The buyer pays for freight
carriage and insurance.

CIF:‘cost, insurance and freight’ -
the price includes all transportation
to a named port or airport in the
buyer’s country

FOB: ‘free on board’ the price
includes all costs of the goods free
on board a ship (of aircraft) whose
destination is stated in the contract
DDP: ‘delivered duty-paid’ -

the price includes all the transporta-
tion and insurance in transit right up
to the buyer’s premises.

MHKOTepMC - yCcnoBuA Ha goctaBka
“Ort pabpukara” - LieHaTa e CTOMHOCTTa
Ha cToKa BbB pabpukaTta Ha
pgoctaBumka. Kynyeaybt 3annalya 3a
NpeBo3 1 3aCTpaxoBKa.

“LleHa, 3actpaxoBka v TpaHcnopT” -
LieHaTa BKMoYBa TpaHcnopTa fo
onpepneneHo NpUCTaHMULLIE UNu
neTuLLle B cTpaHara Ha Kynysada
“@paHko 6opaa’- LieHaTa BKItoYBa Lie-
HaTa Ha cTokuTe 6e3 MUTO Ha boppaa Ha
Kopab (Mnu camoneT), 4yuATo gec-
TUHaUMSA e onpeferneHa B orosopa
“NocTtaBeHo, NnaTeHo MUTO” -
LeHaTta BKIo4YBa BCUYKKN TPaHCMNOP-
THW 1 3acTpaxoBaTerHy pasxoau
TOYHO A0 NomMeLLeHNeTo Ha KyrnyBa4a.
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4,

Methods of payment
Cash with order
Open account
Irrevocable letter of credit
Bill of exchange

Exporters and importers often
prefer the security of payment by
confirmed irrevocable letter of
credit when dealing with unknown
firms in distant countries.

No special customs documentation
are required for trade between firms
in different parts of the EU.

HauuHu Ha nnawaHe
B 6poii npu nopbykaTa
OTkpuTa cmeTKa (Ha KnMeHTa)
HeoTmeHsiem akpegnTna
MenutenHuua

M3HocutennTe n BHOCUTENWTE YECTO
npegnoymTar CUrypHoOCTTa Ha nnatLia-
HETO C NOTBbPAEH HEOTMEHSIEM aKpe-
OWTUB, KOraTo TbPryBaT C HENO3HAaTU
durpmm B oTAANEYEHM CTpaHu.

3a Tbprosusa mMexgy ¢upmu B pas-
nmyHuTe Yactn Ha EC He ce nsnckear
creumanHm MUTHUYECKN OOKYMEHTMU.

5 49

- Can you tell me what proportion of
your products are exported?

- About 80% of our cars are
intended for sell abroad.

- Oh, really! It's too high. Which
overseas markets do you actively
sell to?

- Our sales in the USA and Mexico
are likely to go up next year. We
have steady markets in Peru and
Argentina as well.

- You have one of the biggest plants
in Europe. Is the documentation and
shipping handled by a freight
forwarder or by your own export
department?

- As a big company we have an
export department which is a bit
overstaffed. Our experts are
responsible for the documents.

- MoXkeLL N fa MU KaXKeLw KakBa YacT
OT BaLLlaTa npogyKuus ce nsHacsi?

- Okono 80% ot konuTte HU ca npeg-
Ha3HayeHU 3a NpoaaXkb6a HaBbH.

- HanctuHa nu! Toa e gocta mMHoro!
Ha kou 4y>kam nasapu akTMBHO
Tbpryeare?

- Hawwmte nponakbu B CALLL n Mek-
CVIKO BEPOSITHO LLie Ce Nokavar crneg-
BaLlaTa roguHa. CbLo Taka nmame
cTabunHu nasapu u B Mepy n Ap>xeH-
TVHa.

- imate eguH oT Han-ronemuTe 3aBO-
v B EBpona. C BaluaTta fOKyMeHTa-
Lns CneguTopy Nn Ce 3aHnMaBarT Uim
TOBa Ce MpaBwu OT BaLLlaTa EKCMopTHA
avpekuns?

- Kato ronama komnaHust Hue
nmame OTHen no U3Hoca, KOMTOo €
Marnko npeHaceneH. Ekcneptute Hu
OTroBapsIT 3a JOKYMEHTHTE.

141



They prepare the bills of lading, the
pro-forma invoices and generally
everything for the Customs.

- Which models sell well abroad?

- Granada and Hurricane are the
most preferred models.

Te noaroTBST TOBapUTENHULMTE,
npodopma dpakTypute 1 n3o6LLIO
BCMYKO 32 MUTHULATA.

- Kov Mmopenu ce npopaeat gobpe
HaBbH?

- [paHaga n YparaH ca Hai-
npeanoYnTaHnTe Mogenu.

proportion [pro'po:fn] yacrT,
nponopuusi, OTHOLLEHUE
overseas [,0uva'si:z] BbHLUEH,
Yyy>KgecTpaHeH

shipping ['[ipin] HaToBapBaHe, NpeBo3
Ha CTOKM

freight forwarder [freit 'fo:wada]
(ek)cneguTop

6.49

- To import your goods in Canada
you need an import permit.

- | don’t think it's necessary. We're
party to NAFTA. Cereal crops
qualify for preferential tariff treat-
ment under this agreement.

- Are you a company legally
constituted under the laws of the
State of Colorado?

- Yes, we are.

- But your official papers say that
you're registered as an off-shore
company in the Isle of Man.

- No, there must be a misunder-
standing. It's our previous registra-
tion. Recently we were registered
with the Colorado Department of
Secretary of State.

- 3a pa BHacsTe cToku B KaHaga, Bu
€ HeobxoayMo paspeLleHmne 3a BHOC.
- He mucnsg, ye e Heobxogumo. Hue
cme ctpaHa no HAQTA (CesepHoar-
NaHTU4Yecka opraHmsauusa 3a CBO-
6o0Ha Tbprosust). XXUTHUTE KyNTYpu
ce nonseart oT npedepeHumanHa
Tapuda no ToBa cropasymeHme.

- Bue cte ¢mpma, Kodato
topranyeckmn e obpasyBaHa no
3akoHuTe Ha LLat Konopapno?

- da.

- Ho Bawumnte odumumanHm OKymMeHTU
nokKasear, Ye CTe perncTpmpaHmn Kato
odLiopHa dpmpma Ha ocTpoB MaH.

- He, TpsibBa fa ma HsIKakBo
Hepopa3ymeHue. ToBa e HallaTa
npeguLLIHa pernctpaums. Hackopo
ce peructpupaxme B [lenaptameHTa
Ha Obp>KaBHUs cekpeTap Ha LLlaTt
Konopapgo.
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- OK. | can check this

on the main computer of Canada
Border Service Agency.

If things are as you say I'll submit
your papers for customs clearance.

Otherwise, you should provide
import permits from the Department
of Agriculture.

- Oobpe. A3 mora fa npoeeps ToBa
Ha rnaBHuSA kommnioTbp Ha KaHapg-
cKaTta areHuusi 3a rpaHn4eH KOHTPOF.
AKO HelLlaTa ca KakTo Ka3BarTe, Llie
npepam OKyMeHTUTe B/ 3a OCBOOOXK-
[JaBaHe Ha MUTHULaTa.

B npoTuBeH cnyyai Wwe TpsibBa ga
NpeQcTaBuUTe paspeLLeHne 3a BHOC OT
HenapTtameHTa no 3emepenue.

permit ['pa:mit] paspelueHve
qualify ['kwolifai] pobusam npaeo,
OTroBapsM Ha M3NCKBaHMATa

customs clearance ['kastams 'klisrans]
ocBobo)gaBaHe OT MUTHMLATa
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T’PAMATUYHA CIPABKA

o CezalwHomo nepgheKmHo N ce2allHomMo neppheKkmMHO NPOGLAKUMEAHO
BpeMe ce obpasyBaT ¢ NoMoLLTa Ha croMaraTenHus rnaron to have B
CbOTBETHOTO IMarofiHO BpeMe ¥ MHANOoTOo NpMYacTe Ha CMUCHOBUS
rraron.

> CeraluHo nepdekTHO Bpeme ce obpasyBsa oT have (has) 1 myHanoTo
npuyacTtue Ha rnarona. To u3passiea Bpb3kaTta Mexxay AencTene, M3BbpLIEHO
WMK 3ano4yHaTo B MUHANOTO M peadynTaTa OT Hero B HacTtosweTto. MnHanoto
npuyacTue ce obpasyBa NecHo Npu NpaBuITHATE Faronu, KaTo ce 13non3ea
HacTtaBkaTta -d, -ed nnu -ied.

has arrived npucturHan e

> Mpwn HenpaBunHUTE rnaronu ¢opmara 3a MMHaANOTO NpuYacTue unm
cbBnaga c dopmara 3a MmHano NpocTo BpeMe, Unn e pasnuyHa ot Hes.
Tesn ¢opmu Npu HenpaBuIHMTE rnarony CbLlo TpsibBa ga ce 3anoMHAT
Han3ycT.

has eaten an e (cee. nepg. 8p.),
HO MWH. MpOCTO Bpeme  ate (fpe)

have had numan e (cee. nepg. 8p.)
N MUH. npocto Bpeme  had (uma, nmalue)

> B pasroBopHaTta ped ce u3nonasarT cbKpaTeHuTe Gpopmu
I've landed Bmecmo | have landed

Mpu3emunn cbm ce, NPU3EMMI CU CE U T.H.
You've landed

He, she has landed

We've landed

You've landed

They’ ve landed

> Mpwn oTpuuatenHuTe dopmu ce nanonasat haven’t n hasn’t.

| haven’t been there, You haven’t been there, etc.
A3 He cbM BUn Tam, TM He cu Bun Tam U T.H.
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> 3a pasnuka oT MUHarno NPoCTo BpeMe, CerallHo nep$eKkTHo ce ns-
non3ea 3a 03HayaBaHe Ha MUHanNM OencTBue, NPY KOUTO MUHAMUSAT MOMEHT
He e TOYHO onpefeneH (B TOBa 3HAYEHWE CeraLlHoTO NepdeKTHO BpEME YECTO
Ce CBbp3Ba C HapeuusiTa ever (HSKora), never (HuKkora).

I've done three computer courses.
N3kapan cbm Tpu Kypca rno KOMMioTbp.

Have you ever seen an American football game?
MMepan nv cu Hsikora amepukaHcku GyTéoneH may?

> CeraluHo neppeKTHO BpeMe ce 13Mnon3ea 1 3a n3passisaHe Ha pe-
3ynTaTuTe OT MMHaNM CbOUTUA B HaAcTosLWETO ( ¢ Ta3u ynoTpeba yecTo ce
n3nonseat HapeudusiTa just (Toky-LU0), already (Beue), yet (Bce oLe).

The plane has just taken off.
CamoneTsT TOKy-LLO N3neTs.

We've just started unloading the truck.
Toky-LL0 3anoyHaxmMe ga pasToBapBame KaMmmnoHa.

They haven’tlanded yet.
Te oLLe He ca ce NpU3eEMUIIN.

> Mpegnors for (3a) ce 3nona3sa Npu 03Ha4yaBaHe TParMHOCTTa Ha
CbOWUTMETO OT MOMEHTA, B KOMTO TO € 3arnoyHaro.

You've been our guest for a long time.
Tw c1 HaL rocT OT ObIro BpeMme.

> MpennorsT since (OT onpeaeneH MOMEHT HATaTbK) Ce M3MNon3Ba 3a
obo3HayaBaHe Ha MOMEHTA, OT KOWTO AENCTBMETO € 3arnoyHarno.

I've been here since December.
A3 CbM TyK OT fekemBpMm.

2 CerawuHo nepdeKTHO NPOABLIKMTENHO BpeME HAbMsAra Ha NPOAbIKM-
TENHOCTTa UMK NOBTapPAEMOCTTa Ha AeCTBUETO.

How long have you been studying Spanish?
OT KOKO Bpeme yyuLL UCMaHCKN?

I've been having a bit of trouble with one of our suppliers.
Nmam manko npobnemu ¢ eamH oT HalumTe JoCTaBUYnLM.
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7.8¢

- Hello. This is Mary Atkinson.

- Hello, Ms Atkinson, how are you?
- Fine, thanks. I'm phoning about
the delivery next week. Could you
tell me when can we expect the
consignment to arrive in our ware-
house?

- As far as | know, the trucks
should arrive late Thursday

or early Friday. The traffic in Serbia
is very busy.

- The latest time we can start
unloading is 5 p.m. I'd like to know
whose trucks are delivering the
profiles? Ours or yours?

- Yes, certainly. Two of them will be
ours and the others are on hire from
Dafcotrans.

- But where are our trucks?

- Your trucks crashed near Nish and
were taken for repair in a service-
station.

- Ano. Mepun ATKMHCBH €.

- 3opaBeliTe, I-Le ATKMHCBH, Kak cTe?
- Bnaropaps, nobpe. Obaxpnam ce
OTHOCHO fiOCTaBKaTa Nnpes criefpalla-
Ta cegmunua. MoxxeTte nun ga My Kaxke-
Te Kora ga o4akBame NpUCTUraHeTo Ha
npatkaTa B HaLms cknag?

- [IoKONKOTO 3HaM KamMm1oHKTe Tpsibea
[a NMpUCTUrHaT KbCHO B YETBBPTHK
W paHo B NeTbK. TpapukbT

B Cbpbus e MHOro HaToBapeH.

- Han-KbCHUSIT Yac, Npes KOMTO MOXKEM
[da 3arno4yHeMm pas3ToBapBaHETo, € 5
cnepnoben. Bux nckana ga sHam Kakeu
KaMWOHW JOoCTaBAT npodunmute?

Haiwum nnn sawmn?

- Oa, pasbupa ce. [1ga ot TSX LLe ca
Haluu, a Apyrute ca HaeTu ot
“NadkoTpaHc’.

- Ho kbpe ca HawwmnTe KaMNUoHn?

- Bawwumte kamnoHu katactpodupaxa
6n13o 0o Huw n 6sixa oTkapaHu 3a

rornpasKa B CEepBu3.
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- Really?

Are there any casualties?

- No, no. Nothing serious, only some
small scratches. Luckily, the trucks
were empty and fully insured.

- Can you tell me

when they will arrive?

- I’'m not entirely sure, perhaps

on Monday. They should be
repaired by then.

- Could you let me know how long it
will take to unload each truck?

- About an hour.

- | see, well, thanks for letting me
know that.

- That’s all right.

- HanctuHa nn?

Wma nu noctpagann?

- He, He. Huwo cepnosHo, camo
HSIKOMNKO MarkKu gpackoTuHK. 3a
LacTue, KaMUoHUTe Bsixa NpasHn 1
HaMbTHO 3aCTpaxoBaHM.

- MoxxeTe nn oa My Kakete

Kora Lie npucturHar?

- He cbm curypeH, BeposiTHO

B NoHeaenHuK. [o Toraea Tpsabea
[a ca nonpaBeHu.

- Mo>keTe nn oa Mn Ka)kete KOrnko
e NpoabiKu pa3ToBapBaHETO Ha
BCEKW eAnH KaMUOH?

- Okono vac.

- Pasbupam, amu, 6naronaps Bu, 4e
Me nHpopmMmpaxTe 3a ToBa.

- Hama Huwo.

delivery [di'liveri] gocTtaBka
consignment [kan'sainmant] npatka,
napTuga

on hire nog Haem
casualty ['keezualti] xxepTBa,
HellacTeH cnyyan
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M KoraTo KnuneHT ce UHTepecyBa OT BalLMTE CTOKU, TO 0OMKHOBEHO BU
nanpatla NMCMeHo 3anuTBaHe (MckaHe 3a opepTa)

Melita LTD

6 St. Sofa Str.

4000 Plovdiv

tel. 032 222222, fax. 032/222223

Ref.RB/3

BSC Steel

56 Washington Str.
Norwich EA9 4QM
Great Britain

Dear Sirs,

We are producers of induction motors.

We saw a demonstration of your electric pumps at Plovdiv Interna-
tional Fair last week. We are particularly interested in this product and
might possibly also be interested in other electric equipment which you
manufacture.

We’'re sending some copies of our technical brochures so that you can
see what we need.

We would be grateful if you could send us your catalogue with full
technical specifications. Please, state your best CIF prices, terms of
payment and earliest date for delivery. We usually pay by confirmed
60-day irrevocable letter of credit.

We'd appreciate it if you could send us some samples of the pumps to
test in our laboratories before we place a firm order.

Looking forward to hearing from you soon.

Yours faithfully,

Michael Dimov
Purchase Manager

M B oTroBop Ha oTrnpaBeHo 1ckaHe 3a opepTa 6baete U3KMIoUUTENHO Nnobe-
3HW, 3aLLI0TO OT eBeHTyarnHuTe 6baeLLy npoaaxxbu saBuUcK B Han-ronsama cre-
MeH ycrnexbT Ha Balumna GusHec.
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M bnarogapete Ha KnMeHTa 3a MHTEpeca KbM BaLLUTE CTOKMW. Ka)keTe Komnko
nogxodsLLo 3a Hero e N3genueTo, KoeTo npodasarte. HanuwerTe, ye nanpa-
LLaTe KaTaror, LeHopa3snuc, bpoluypa. lMpepnoxxeTe nsnpaliaHeTo Ha MoCT-
pu. MoTBbpOETE CeumdrkaumsaTa Ha BaLIMTE U3genus, LEHNUTE C Bb3MOXXHU-
Te goctaBku no NHkotepmc (Total: 36500 US dollars FOB Burgas, 50 000
euros ex-works Plovdiv), HauMHa Ha nnawaHe ( payment by irrevocable letter
of credit in US dollars on a United States bank and valid for 90 days from
order date) n cpoka 3a goctaBka (The goods will be ready for shipment 3 to
4 weeks from receipt of your written order/confirmation of your letter of credit).
CbobLLeTe 1 3a Bb3MOXKHUTE OTCTbKM (discounts for cash/bulk). Te cbLLo
Ca OT 3HaYeHne 3a KN1eHTa.
P e e e e e e e e e e e e e e e e e e e — o = -
| BSC Steel

1 56 Washington Str.
. Norwich EA9 4QM

1 Great Britain
|

' Ref. MN/88

| Melita LTD
: 6 St. Sofa Str.
, 4000 Plovdiv

: Dear Mr Dimoyv,

: Thank you very much for your enquiry about the electric pumps.

1 The most suitable of our products for your motors is Nikitas 711. I'm
: sending you a copy of our fully illustrated catalogue including this article.
1 | enclose a detailed quotation with prices, specifications and delivery

: terms. We have adequate stocks of electric pumps and can supply

, them within one week of receiving an order. We can grant a 5% dis-

I count for orders over 5000 pieces. Our usual terms for payment are

| bank draft against pro forma invoice.

1 We hope you will be delighted with the quality of our products. We look

: forward to the pleasure of doing business with you.

1 Yours sincerely,

|

 Philip Cross

1 Export Manager
- CEF= Mobeze nogpobocmu 3a nogeomobka na ogbepmu u gpyeu mepeobcku -
. nucma moskeme ga namepume 6 zacm 14 “Aeaoba kopecnongenyua”. .
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8.§9

- Hello. Denis Wilson

of Daimler Krysler is calling.

- Hello, Denis.

How can | help you?

- We've been having a bit of
trouble with one of our suppliers
who makes the tyres for our
vehicles. I've sent a fax about this.
Did you get it?

- Yes, we got it. Unfortunately, we
haven'’t a local distributor of our
tyres in your country. When | got
your inquiry | called you earlier
today but you weren’t available.

- I'm sorry. | was at a conference
but | got your message.

Can we import these tyres

from you then?

- We're very familiar with the range
of vehicles in your production list.
I’'m pleased to inform you that we
have a new line in tyres that fit
exactly your specifications.

- Oh, how nice! I'd appreciate

if you could quote us

your best CIF prices

and the possible shipping date.

- Of course, I'll send you

a detailed quotation with prices
and delivery terms. Would you like
any samples of the tyres

for your laboratory tests?

- Yes, certainly. Before we place
our order we need to test

some samples.

- Our agent Mr Simpson will be
able to deliver 10 tyres to you next
week, so that you can carry out the
lab tests.

- Ano. Obaxpa ce JeHunc YuncoH

ot ,Jdanmnep Kpaincnep”.

- 3opasen, [JeHunc.

C KakBO MOra fa v nomorHa?

- Mimame manbk npobnem ¢ eauH ot
HaLLMTe QOCTaBYMLM, KOWTO NpaBm
rymmTe 3a HalluTe aBToMoounu.
U3npatux Tm pakc 3a Tosa.

Monyun nnro?

- [a, nonyunxme ro. 3a cbxaneHue
HAMame MeCTeH AUCTpMOyTop Ha Ha-
LUMTE r'yMU BbB BalLiaTa cTpaHa. Kora-
TO NOMy4MX 3aNUTBaHeTo, ! ce oba-
[UX NMo-paHo AHEC, HO Teb Te HAMalLLIE.
- Coxansasam. bsax Ha koHbepeHLUms,
HO TV NOMNYYMX CbOOLLIEHNETO.
Mo>kem nv ga BHacsime Te3un rymu

oT Bac Toraea?

- MoaHaBame MHoro gobpe acoptu-
MeHTa Ha aBTOMOOMNM BbB BalLUS
Nnpon3BOACTBEH CNMCHK. PagBam ce
[a TV cbobLLS, Ye MMame HoBa NMUHUS
B ryMUTE, KOSITO OTrOBapsi TOYHO Ha
BaLUMTE cneundukaumm.

- O, konko xy6aeo! LLle 6baa
6narogapeH, ako M1 gageLu
Han-narogHute ueHn CIF

1 Bb3MOXXHaTa fjata 3a TpaHCMopT.

- Pasbupa ce, e T1 uanpars
noapobeH LieHopasnue ¢ LeHUTe

1 yCcrnoBusATa Ha gocTaBka. XXenaeLu
1M HSIKAKBW MOCTPM OT rymnTe

3a nabopaTopHU U3NUTaHUA?

- [a, pasbupa ce. MNpean ga Hanpa-
BUM MopbyKa TpsAbBa ga usnutame
HSIKOJNKO MOCTPW.

- Hawmar areHt r-H CMMNCBH LLe MoXe
pgasu goctasu 10 rymm cneggatlara
cegMuua, Taka Yye LLie MOXKeTe fia cn
npoBepeTe NabopaTopHUTE TECTOBE.
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- Excellent. Would you please give
me Mr Simpson’s number?

-OK, it's 878767789. If you'd like
further information, please,

phone or fax me.

- Of course, Terry. Good-bye.

- OtnnyHo. By nn My gan Homepa
Ha r-H CuMncbH?

- Hobpe, Toln e 878767789. AkoTM e
Heobxoayma oLLe MHpopMaLMS, MO,
06aau My ce unu My nNpaTu dakc.

- Pasbupa ce, Tepu. [JouysaHe.

vehicle [vi:ikl] npeBo3Ho cpencteo

quote [kwout] paBam odepTa
quotation [kwou'teifn] opepTa

9.

- What are the advantages of
having a sole supplier?

- You can expect better services.

| mean, you get to know each
other better. You can establish

a good relationship with him. He
can give you discounts,

better prices, They are possibilities
to buy on credit and so on.

- | disagree. | hope several suppli-
ers is a better solution for our
company. Deliveries are more
secure from strikes and bankruptcy.
You may get better price by shop-
ping around and there’s less lack of
interest.

- KakBu ca npenmylliectBaTa ga
MMaLl eguH-eQUHCTBEH OOCTaBYMK?
- MoxxeLl na oyakeall no-nobpo
obcny>xBaHe. Vickam ga kaxka, ornos-
HaBaTe ce no-nobpe. MoxeLu ga ycra-
HOBWLL 106U OTHOLLIEHMS! C Hero. Tol
MO>Ke [a TW NpaBu OTCTbMKK, Aa TM
fOaBa no-aobpu LeHu. Mima Bb3mox-
HOCTW 3a KyrnyBaHe Ha KPeauT 1 T.H.
- He cbm cbrnaceH. Mucns, ye Ha-
KOJIKO IOCTaB4YMKa ca no-aobpo
pelleHune 3a Haluata ¢upma. Joc-
TaBKUTE Ca NO-CUNYPHW MO OTHOLLIE-HWE
Ha cTayku n 6aHkpyT. MoxeLl oa
nony4uLl no-nobpa LeHa kato
TbPCULL Aa KyMnuLL Ha CMeTKa U nma
No-Marnko He3anHTEPECOBAHOCT.
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solution [sa'lu:fn] pa3peLueHne, strike [straik] ctauka
peluaBaHe bankruptcy ['baenkrapsi] banut

@ Ipu pekaamayuu u npobaemu caeg gocmabkama ne 3abpabaiime, ze gupek-

muomo onaakBane uau kapare moxce ga npo3bycu mbspge epybo u azpecubro

Ha Bawua napmuvop. bvgeme ymepenu u camo 6 u3Bsupeguu cayzau npubazbaiime
kem nobumabane na mona.

10.69

- Good morning. Star Corporation. - Ho6po yTpo. “CTap KoprnopemnLUbH”.
Can | help you? Mora nu ga 1 nomorHa?

- Hello, 'm John Carpenter - Aro. Az cbm [xoH KapneHTbp

of Philipon International. oT “OUNUNoH NHTbPHELLBbHBA.

- What can | do for you, - KakBo mora ga HanpaBss 3a Bac,
Mr Carpenter? r-H KapneHtbp?

- | think there may have been some - Mucns, 4ye Mait Mma HsIKaKBO
misunderstanding about our last Hepflopa3yMeHue 3a nocregHaTa Hu
order. nopbyka.

- Oh, what seems to be the problem? - O, B kakBo € NpobnembT?

- We've just started unloading the - ToKy-LLIo 3anoYyHaxme fa pasToBap-
truck and the range of the goods BamMe KaMmoHa N aCOPTUMEHTBT Ha
doesn’t appear to be from MS3 to CTOKUTE He narnexxpga ga e ot MC3
MS11 which is what we ordered. po MC11, kakTo cme nopbyanu.
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- Let me just check this on the com-
puter. I’'m very sorry. It's certainly
our fault. What would you like

us to do about it?

- Well, we can keep the goods and
use them for another order, if you
will charge us 20% less for the load
and ship us a load of the full range
MS3 to MS 11 right away.

- Yes, that sounds fair enough.

Let me just check the stock
positions. Yes, we can ship tomor-
row morning, if that's all right?

- Oh, fine.

- Good, thank you very much,
Mr Carpenter. I’'m very sorry
that this happened.

- It really doesn’t matter.
Good-bye.

- N3vyakaiite ja npoBepsi ToBa Ha KOM-
noTbpa. MHoro ckxxanssam. Pa3ou-
pa ce, Ye rpeLukaTa e Hawa. Kakso
6VXTe UcKanu fa HanpasuM 3a ToBa?
- E, Mo>xem fa 3agbp>KUM CTOKMTE U
[a rv u3nornseame 3a gpyra nopbuka,
ako Hu HamanuTte ¢ 20% ot
CTOMHOCTTa 3a ToBapa 1 BeHara Hu
nanpaTuTe egHa npaTka ¢ MbhHNS
acopTumeHT ot MC3 go MC11.

- [1a, ToBa 3BYyYM CbBCEM CnpaBennu-
BO. YakawnTe camo ga nposeps
HannyHuTe B cknapga nosvumun. [a,
MO>XEM fla HaToBapum yTpe
CYTPUHTa, aKo ToBa e fobpe?

- O, yygecHo.

- Oobpe, mHoro BU briaropaps,

r-H KaprneHTbp. Cbxansisam MHOro
3a Cny4yumnoTo ce.

- HanctnHa HAma 3HaveHuve.
HouyBaHe.

M KoraTo nmare onnakBaHusi KbM AoCTaB4MKa 1 Bnnm3aTte B KOHTAKT C

Hero, n3non3eanTe n3pasunTe:

I’'m sorry to bother you, but...
There may have been a misunder-
standing about....

I’'m sorry to say this but....

Cuxxanasam, ye B1 6e3nokos, Ho...
Mait uma HsKakBO Hefilopa3ymMeHue
3a...

CobxxansaBam fa ro Kaxka, Ho...

M Ako Bce nak npobremuTe ¢ BalLusi JOCTABYMK Ca CEPUO3HM U MO-y4TUBUTE
METOAM ca U34yepnaHu, MoOXXeTe fia KakeTe:

Unless you change the broken parts
within seven days, we will be forced
to cancel our next order.

Look, if you don’t pay the money

within three days we will place the
matter in the hands of our solicitors.

AKO He CMEeHUTEe cUyNneHuTe 4acTu 10
cefem oHu, e 6baem NpUHYaeHW Ha
OTMEHUM criefiBalliaTa HY NopbukKa.

Bu>XTe KakBo, ako He nnatute napu-
Te OO0 Tpu OHu, e oCTaBM Bblpoca
B pbUeTe Ha HallUTe afiBOKaTwn.

@ Kem nogobnu 3anaaxu npubazbaiime camo 6 kpaen cayzaii. |,
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11.@

- Last month we ordered with you
100 boxes of roller bearings.

You promised delivery

on 30 June. We have not received
this shipment so far.

- ’'m very sorry. The problem is

with our suppliers. Their shipment
arrived only last Tuesday

and your order is being packed

for export right now.

- And when will the goods arrive?

- On 17" of July the truck will arrive
at your warehouse.

- It's too late for us. 17" is a na-
tional holiday here. It won’t be
possible to unload the truck.

- I’'m sorry, but it's beyond our con-
trol. The order was more complex and
time-consuming than we had
expected...Er...Doyou know if it can
be unloaded on Saturday?

- ’'m afraid it might have to wait

till Monday. I'll ask our warehouse
manager about that and will call
you later.

- MuHanusa mecel, nopb4yaxme npu
Bac 100 KyTun c ponkoswm narepu.
Ob6elLlaxTe focTaBKara fja ctaHe

Ha 30 oHKU. He cme nonyymnu
npaTtkarta o cera.

- Cbxanseam MHoro. MNpobnemsT e
C HawuTe gocTtaBuynLn. TexXHNAT
TOBap NpUCTUrHan egsa MMHanms
BTOPHVK U BalLlaTa Nnopbyka ce
nakeTmpa 3a N3HOC TOYHO cera.

- Ml kora wie npucturHat ctokuTe?

- Ha 17 1onn KaMWOH®BT LLe NPUCTUrHe
BbB BalLus cknag.

- MHoro e kbcHO 3a Hac. 17 e Ha-
LMoHarneH npasHuk TykK. Havia pa e
Bb3MO>XHO ja pa3ToBapyM KaMUOHa.
- CbXxansiBam, HO TOBa € U3BbH Ha-
Lums koHTpor. MopbykaTta belle no-
CIo>KHa 1 OTHe NnoBeYye Bpeme, OTKOT-
KOTO o4yakBaxme... AMW... BHaeTe nu aa-
N MOXKe [1a Ce pasToBapu B cbboTa?

- OnacsiBam ce, Ye Liie TpsibBa f1a ce Ya-
Ka o noHepenHuk. LLle nonutam ynpa-
BUTENS Ha HaLUKUSA cKnap 3a
TOBa U LUe BU ce
o6aus| Mo-KbCHO.
,El,o6pe Bnaropaps.
- [loyyBaHe 3acera.

roller bearing ['rouls 'bearin]
porkoB narep
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12.

- Hello. Is that the Transport Man-
ager?

- Yes, Marin Boev speaking.

How can | help you?

- My name’s Rebecca Smith from
Melissa Pharmaceuticals. I'm
calling about the delivery of contain-
ers which we haven't received yet.
It was ordered on April 14",

- I’'m sorry | didn’t catch your
company’s name, and could you
give me the order number?

cusjcoms

=1

—

- The company is Melissa Pharma-
ceuticals and the order number is G
1564. I've been trying to call you all
the morning, but your phone has been
engaged. Do you know what has hap-
pened to it? It's very urgent.

- No, I'm sorry | don’t. It should be
with you. The truck definitely left
here yesterday morning. I'll try and
contact the driver to find out what
has happened. It might have been
detained at the Customs. I'll call
you back.

e
I

- Ao, TpPaHCNOPTHUAT MEHUIXKbLP NN
e?

- [la. MapwuH BoeB e Ha TenegpoHa. C
KakKBO Mora ja Bu noMorHa?

- Kaszeam ce Pebeka Cmut ot “Menu-
ca papmMaLeBTUYHN NpoayKTh”. Obaxk-
[Jam ce 3a goctaBkaTta OT KOHTENHe-
pW, KOUTO BCE OLLIE HE CME MOMYYMINN.
Ta 6e nopbyaHa Ha 14 anpun.

- CbxansiBam, He pasbpax UMeTo
Ha ¢pupmaTa BM 1 BuxTe nu My ganm
HOMepa Ha nopbykaTa cu?

y/

iz

- Qupmara e “Menuca papmaveBTmy-
HU NPOAYKTU” M HOMEPBT Ha NopbYKa-
Ta e [bkn 1564. Lisana cyTpuH ce onut-
BamM fia BU ce 06aps, HO TenedoHbT BU
€ 3aeT. 3HaeTe N1 KaKBo e cTaHarno ¢
poctaBkarta? MHoro e cneLuHo.

- He, cbxxansiBam, He 3Ham. ToBa 3a-
BUCM OT Bac. KaM1OHBT onpefeneHo
€ TpbrHamn oT TyK BYyepa cyTpuHTa. LLe
ce onuTam fja ce CBbp>Ka ¢ odbopa
fa pasbepa kakBo ce e crnydurno. Mo-
)Ke fa ca ro 3agbp>kanv Ha MUTHuLa-
Ta. LLle B» ce obapd nak.

p
o
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- Thank you. But | must say, by the
way, that we’ve had a lot of prob-
lems with your deliveries recently.
They’ve been arriving late or
damaged. It's not good enough.

- Yes, I'm very sorry about all this.
We’ve been having some problems
with our new transport company
recently and we’re trying very hard
to improve things. I'm very sorry
about this delivery. I'll call you back
in 10 to 15 minutes.

- Bnaropaps. Ho Tpsibsa fa kaxka, me-
»XOy ApYroTo, Ye uMame MHOro Npoo6-
nemMu ¢ BaluuUTe JOCTaBKM Hamnocne-
Obk. Te ngBat KbCHO MnK ca noepe-
neHu. ToBa He e MHOro XybaBo.

- [la, mHoro cbXxansiBam 3a ToBa. Ha-
nocneabK MMame Npobrnemu ¢ Halla-
Ta HOBa TpaHcrnopTHa ¢upma u ce
onuTBame yCUIeHo aa onpaBuM He-
warta. MHoro cb>xansieam 3a Ta3u no-
pbyka. LLle B1 ce obans nak cnep 10-
15 MUHYTK.

13.

- Are you satisfied with the perfor-
mance of Record lathes?

- Yes, we imported several ma-
chines from Record. Recently,
however, the standard of their after-
sale services has got much worse.

- I'm of the same mind. When there
was a break-down the service agents
of Record used to send an engineer
at 48 hours notice. Now the situation
has changed and the engineer prom-
ises to come in about 10 days and
when he comes, he is unable to tell
us where the damage is.

- [loBonHM nn cTe oT paboTaTta Ha
cTpyroBeTe Ha ,Pekopg”?

- [la, BHECOXME HSAKOMKO MaLUUHK
ot ,Pekopn”. Hanocnenbk, obave,
CTaHOapTbT Ha CEPBU3HOTO UM
ob6cny)KBaHe ce BroLLM MHOTO.

- N a3 Taka mmucnsa. Korato umatue
nospepna, Cny>kXuTenure oT cepeuaa
Ha ,Pekopg” nanpatlaxa TeXHUK 0o
48 yaca cnep obaxxgaHeto. Cera
HeLLaTta ce NpoMeHMXa U TEXHUKBLT
obellaBa ga gonae cnep okorno 10
OHW, a KoraTto gonae, He MoXke fga
HU Ka)Ke Kbfle e noBpegara.

)

&
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- We're not satisfied with this state
of affaires either. We have already
spoken to their service agents
about this, but there has been no
change so far. Last week, for
example, their engineers arrived at
4 p.m. on Friday and were unable to
eliminate the engine trouble

until 6 when we close the factory.
We had to keep our maintenance
workers until late in the evening
and it was terrible. At the end

it turned out that service engineers
needed additional equipment and
the repair of the machine was
postponed for Saturday morning.

- What a nuisance!

- VI H1e He cme [OoBOIHM OT NOMoXKe-
HMeTO Ha HewaTta. Beye roBopuxme
CbC TEXHUTE CIY>XUTENM OT CepBM3a
3a TOBa, HO Jocera HsaMa HUKakKBa
npomsHa. lNocnegHata cegmuua, Ha-
npuMep, TeXHUUUTE UM gongoxa B 4
cnepobeq B NeTbK U He MO)Kaxa aa
Ce OTCTpaHAT NoBpefarta B MaluvHaTa
0o 6, koraTo 3aTBapsive pabpukara.
TpabBalle Oa 3agbpXUM Hawute
paboTHMLM Mo noaapb>KKaTa Ao Kbe-
Ho BeuepTa U beLue y>xacHo. Hakpasi
nanese, 4ye TEXHULUTE OT CEPBU3a Ce
HY>)KOasiT OT AOMbITHUTENHO 060opYa-
BaHe ¥ NonpaBsHETO Ha MalLMHaTa ce
OTNOXM 3a CbbOTa CyTpUHTa.

- KakBo 6e306pasue!

lathe [leid] cTpyr

get much worse ctaBa no-nowuo
I’'m of the same mind.

M a3 cbM Ha CbLLOTO MHEHME

break-down ['breikdaun]

noepefa, aBapus

state of affairs nonoxxeHne Ha HellaTa
nuisance ['nju:sans]

6e306pasune, HeNnpuATHOCT

14.

- Hello. I'm looking for Mr. Pencheyv,
head of Sales Department.

- Hi. I'm Ivan Penchev.

How can | help you?

- I'm the local representative of
Flasco, Sweden. I'd like to make a
complaint about transportation. Part
of the shipment which you sent with
a week’s delay is spoiled and unfit
for consumption. | mean, the crates
of grapes had been so badly
crashed that the contents had
leaked out.

- 3opaBenTe, Tbpcs r-H [eHyes,
HavanHwk Ha oTtaen “MnacmeHT”.

- 3gpacTn. A3 cbm MBaH NeHyeB.

C kakBo Mora fja B1 nomorHa?

- A3 CbM MECTHUAT NpeacTaBuTen Ha
,®nacko”, LLIseuus. Vickam na Hanpa-
BS peKnamaumsi 3a TpaHcnopT. Yact ot
npartkara, KosiTo HU U3npaTunxTe ¢ ef-
HOCEOMMYHO 3aKbCHEHWE, € pa3Bare-
Ha 1 HerogHa 3a KoHcymauus. Mickam
[a Kaxka, Lanrute c rposgae 6sxa Ton-
KOBa OLLO CMayKaHu, Ye CbabpXKa-
HUEeTOo UM BeLLie U3TEKITO.
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- Oh, dear, I'm very sorry about
that. We'll call our insurance agent
to come and see the damages. |
can assure you that our firm is
prepared to meet your claims. We’'ll
send you 100 new crates of grapes
to replace the crashed ones.
Please, don’t worry. It happened
once with a company from Ger-
many but everything was immedi-
ately reimbursed.

- It's OK but we've already lost our
market position. Another company
imported grapes from Turkey and
now is selling them. I’'m very
surprised to hear that you’re not
responsible for the transportation.
The trucks are yours, aren’t they?
- Well, 'm not sure about that.
Normally of course we’d be respon-
sible, but in this case, well, I'm not
sure you see.

- O, MHOro cbXansiBam 3a ToBa. LLle
ce obagvm Ha HaLLWs 3acTpaxoBaTe-
MEeH areHT ga gonge v Aa ornefa we-
TnTe. Mora ga Bv rapaHTupam, Ye Ha-
warta ¢upma e rotoBa fja OTroBOpU Ha
peknamaumsaTa. LLle su nanpartim 100
HOBW LLanru c rpo3ge, 3a ga 3ame-
HMM cmadkanuTe. Monsi, He ce npuTe-
cHsABawTe. BelHbX ce crnyun ¢ egHa
durpma o1 lepmaHns, HO BCUYKO Bef-
Hara beLle Bb3CTaHOBEHO.

- ToBa e nobpe, Ho Beye 3arybuxme
nasapHaTta cv nosuuus. dpyra
¢dvpma BHece rposfe ot Typums u
ceraro npogasa. MHoro cem
N3HeHadaH fa 4ys, 4Ye Bue He cTe
OTrOBOPHU 3a TpaHcmnopTa.
KamuvoHuTe ca Baium, Hanu?

- AMK, HE CbM CUTYpEH 3a TOBa.

Mo npuHLUMN, pas3bupa ce, Hye Tpsbea
[a oTroBapsiMe, HO B TO3U CriyyaW,
amu, BUXXTE, HE CbM CUTYPEH.

complaint [kem'pleint] xxan6a,
onnakeBaHe

crate [kreit] wawra

reimburse [,ri:im'ba:s] BpbLuam,
Bb3CTaHOBsIBaM Cyma
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M B cnyyait Ha oTnpaBeHa peknamauums oT KynyBay (BHOCUTEN) uanparete
N3BMHEHWE MO Hal-6bp3 HauMH. EOUH KpaTbK MMenn 61 CBBbPLUMIT MHOTO
nonesHa pabora:

We are very sorry to learn about the problems concerning our grape
shipment of last week.

There has been a delay in our production due to the breakdown of our
packaging machine. As for the crates, they are not shock resistant but
until now we didn’t have any troubles with them.

We propose to send you 100 similar crates and in order to make up for
our delay we can allow 70 days net for payment instead of our usual
20 days.

We apologize for the inconvenience caused and we hope to keep you
as a regular customer despite any troubles you may be having.
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9. Money

1.§9

- ’'m sorry, Sir, | can’t accept your
letter of credit.

- Why? Is there anything wrong?

- There’s inconsistency between
your documents. Well, there are

too many mistakes.

- Oh, can you show me where?

- Well, first, the description of
goods on the invoices is different
from that one on the letter of credit.
And the weights are different on the
export documents. Look, here you
have 2,080 tones and here -2,090...
Then the amounts of money value
shown on the invoice and the bill of
exchange differ too.

- How much have we mentioned

on the letter of credit?

Mapwm

- Cbxxanseam, rocrnoguHe, He Mora
[a npuema akpefuTvea Bu.

- 3awo? Hewwo HepeaHo nu nva?

- Vima HecboTBETCTBME B AOKYMEHTU-
Te BU. AMUY, Ma NpeKaneHo MHOro
TPELLKW.

- O, MOXeTe N1 fja MY NOKaXKeTe Kbe?
- E, nbpBO, onncaHmneTo Ha CToKute
BbB QpaKTypuTte ce pasnuyasa ot
TOBa B akpegutunea. M ternoto e
pa3nMyHO B EKCNOPTHUTE
OOKymeHTU. BuxTe, Tyk umate 2080
TOHa, a TyK - 2090... Nocne
napu4yHUTE CTOMHOCTU, NMOKa3aHu
BbB PpakTypara v B MEHUTENHULATA,
CbLLIO Ce pasnuyasar.

- Konko cme cnomeHanm

B akpeguTtnea?
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- 10,789 euros while the sum on the
orderis 10,800. Do you know what
these errors lead to?

- No.

- | must reject your documentation...
But don’t worry, please. All in all
every second document presented
here along with the letters of creditis
rejected on its first presentation.

- | see, but this means long delays
in payment and many complica-
tions, doesn't it?

- Sure, but our bank is very
punctual. We cannot risk losing
our reputation.

- 10789 eBpo, gokaTto cymara B
opnepa e 10 800. 3HaeTe nn oo
KaKBO BOOSAT T€3U rpeLUKn?

- He.

- TpsibBa @ OTXBbPISA AOKYMEHTUTE
BW... Ho He ce nputecHsBanTe,
mons. Mo NpyMHUMN BCEKM BTOpU
LOKYMEHT, MpefAcTaBeH TyK C
aKpeguTMBUTE, CE OTXBBPISA MpU
MbPBOTO My MPEACTaBsHe.

- Pasbupawm, Ho ToBa 03Ha4aBa
ronsimo 3abaBsiHe B NnaLLaHeTo u
MHOTO YCIOXXHEHWS, Hann?

- Taka e, Ho HaluaTa 6aHKa e MHOro
CTPUKTHA. He mo)xem fa puckyBame
3aryba Ha penyTaumsita cu.

inconsistency [,inkan'sistonsi]
HenocnenoBaTeNnHOCT, NPOTUBOPEYNBOCT
weight [weit] Terno, Texecr

reject [ri'dzekt]
OTXBbpPJiAM, OTKa3BaM ga npuema

2.

- What methods of foreign

payment do you use

in your company?

- The irrevocable letter of credit is
the most commonly used method,
not only by our company, but also
by many other exporters. It's the
most secure method, because one
can be sure that he will be paid
when he dispatches the goods.

- Can you tell me

how this method works?

- Well, the procedure is very simple.
The importer and exporter agree a
sales contract and the terms of the
documentary credit and the importer
asks his bank to open a documen-
tary credit in the exporter’s favour.

- Is it an inter-bank

- KakBu MeToau Ha pasnnaliaHe

C Yy>kb1Ha nanonasare

BbB BalLaTta ¢pupma?

- HeoTmeHsieMUAT akpeauTue e Hait-
LLIMPOKO U3MON3BaHUAT MeTo[ He
camo OT HallaTa ¢pupma, Ho U oT
MHOTO ApYyru usHocutenu. Toea e Haii-
6e3onacHUAT MeTof, 3aLLoTo YoBeK
MOXXe fla 6b[ie CUrypeH, ye Liie My
MnaTaT, KoraTto JOCTaBW CTOKUTE.

- MoxeLL v ga M1 KaxkeLu

Kak paboTu To31 meTof?

- AMu, NpoLieflypaTa e MHOro npocTa.
BHocuTenar n nsHocuTensar ce goro-
BapsT Mo TbProBCKUSA OOrOBOP U yC-
NoBUATa Ha JOKYMEHTarHUS akpeau-
TUB 1 BHOCUTENAT nofasa nckaHe o
6aHKaTa cu ga OTKpue aKpeauTuB B
ronsa Ha U3HocuTens.

- ToBa MexxgybaHKoBa

1.

161



communication?

- Yes, certainly. The importer’s bank
sends a letter of credit to a bank in
the exporter’s country. The exporter
presents the shipping documents to
his bank as proof that the shipment
has been dispatched. If everything
is in order, he is paid.

- And what method do you never use?
- By cheque. This is the slowest
method. Your supplier has to bear
charges from your own bank

and from his bank since the cheque
has to be cleared through

the international banking system
before he receives credit.

This could take as long as a month.
- Oh, it's too complicated and not
recommendable.

KOMYHUKaUms nv e?

- [a, pasbupa ce. baHkaTta Ha BHO-
cuTens uanpatlla akpeauTea go 6aH-
Ka B cTpaHata Ha uaHocutens. 3Ho-
CUTENAT NPeacTaBs AOKYMEHTUTE CU
3a HaToBapBaHe Ha CTOKWTE Ha CBOSI-
Ta 6aHKa KaTo joKa3aTencTBo, Ye To-
BapbT € uanparteH. AKO BCUYKO e Ha-
peq, Ha Hero My ce nnatia.

- A KO MeTof, HUKora He nanona3sate?
- C yek. ToBa e Han-baBHUAT meToq,
BalumaT nocraBumk TpsibBa ga nnatu
pasHOCKM Ha cobcTBeHaTa By baHka
1 Ha HeroBaTa 6aHKa, Tbil KaTo YeKbT
TpsibBa Aa MUHe Mo cMeTKa Ha
MeXXayHapoaHaTa 6aHKoBa cuctema
npeav Ton aa nonyyn kpeguta.

ToBa MO>Xe fa oTHEMe LsAn mecel,.

- O, TOBa € MHOIO CMOXKHO U He e 3a
npenopbyBaHe.

proof [pru:f] nBokasaTtencteo
bear charge 3agbmxaBam cmeTtka
clear through [klis 6ru:]

dispatch [dis'peet]] nsnpawam
bUH. MMHaBaM Mo cMeTKaTa Ha
complicated [‘komplikeitid]
CnoXkeH, 3abbpKaH

MHapexgaHeto Ha dupmaTta go
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6aHkaTa 3a 3BbpLUBAHE Ha NNaLLaHeTo MOXKe fia CTaHe Hal-NecHo U yOo6bHo
Mo eneKTPoHHa noLa.

First Bulgarian Bank
26 Tsar Osvoboditel Str.
Sofia 1000

Dear Sirs,

Please open an irrevocable letter of credit in favour of Golden Lion
Ltd, 17 Washington St., Montreal 58600, Canada.

The sum of $ 27,000 should be debited to our account Ne5678910 by
8" April.

The above amount is for a consignment of 100 computers as specified
in the enclosed sheet.

When you receive the relevant documents from the supplier, please
forward them to us and debit our account for the amount of the draft.
We require three copies of the bill of lading, two copies of the in-
voices, the insurance policy and the certificate of origin.

Yours faithfully,

Ivan Stoev
Export Manager
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Irrevocable letter of credit

INTERNATIONAL BANKING GROUP ORIGINAL
Me E°%al:)ank Corporation
P.O. X 1000, ATLANTA, G LA 303021000

CABLE ADDRESS: MegaB

TELEX NO. 1234567
SWIFT NO. MBBABC T2

OUR ADVICE NUMBER: EAD0000091

ADVICE DATE: 08MARIT o AMOUNT

ISSUE BANK REF: 3312/HBI22341 UsSD*++25,000.00
EXPIRY DATE: 23JUN97

BENEFICIARY: APPLICANT:

THE WALTON SUPPLY CO. HHB HONG KONG

2356 SOUTH N.W. STREET 34 INDUSTRIAL DRIVE
ATLANTA, GEORGIA 30345 CENTRAL, HONG KONG
WE HAVE BEEN REQUESTED TO ADVISE TO YOU THE FOLLOWING LETTER OF CREDIT AS
ISSUED BY:

THIRD HONG KONG BANK

1 CENTRAL TOWER

HONG KONG

PLEASE BE GUIDED BY ITS TERMS AND CONDITIONS AND BY THE FOLLOWING:
CREDIT IS AVAILABLE BY NEGOTIATION OF YOUR DRAFT(S) IN DUPLICATE AT
SIGHT FOR 100 PERCENT OF INVOICE VALUE DRAWN ON US ACCOMPANIED BY THE
FOLLOWING DOCUMENTS:

1. SIGNED COMMERCIAL INVOICE IN 1 ORIGINAL AND 3 COPIES.

2. FULL SET 3/3 OCEAN BILLS OF LADING CONSIGNED TO THE ORDER OF THIRD HONG KONG
BANK, HONG KONG NOTIFY APPLICANT AND MARKED FREIGHT COLLECT.

3. PACKING LIST IN 2 COPIES.

EVIDENCING SHIPMENT OF: 5000 PINE LOGS - WHOLE -8 TO 12 FEET
FOB SAVANNAH, GEORGIA

SHIPMENT FROM: SAVANNAH, GEORGIA  TO: HONG KONG
LATEST SHIPPING DATE: 02JUNS7

PARTIAL SHIPMENTS NOT ALLOWED  TRANSHIPMENT NOT ALLOWED

ALL BANKING CHARGES OUTSIDE HONG KONG ARE FOR BENEFICIARYS ACCOUNT.
DOCUMENTS MUST BE PRESENTED WITHIN 21 DAYS FROM B/L DATE.

AT THE REQUEST OF OUR CORRESPONDENT, WE CONFIRM THIS CREDIT AND ALSO ENGAGE
WITH YOU THAT ALL DRAFTS DRAWN UNDER AND IN COMPLIANCE WITH THE TERMS OF THIS
CREDIT WILL BE DULY HONORED BY US.

PLEASE EXAMINE THIS INSTRUMENT CAREFULLY. IF YOU ARE UNABLE TO COMPLY WITH
THE TERMS OR CONDITIONS, PLEASE COMMUNICATE WITH YOUR BUYER TO ARRANGE FOR
AN AMENDMENT.
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3.6

- Good morning! I'm sorry to ring
you like this but did you receive our
March shipment?

- Yes, yes, we did.

- When did it arrive?

- It arrived on the 14" March.

- You received all the things you
ordered, didn’t you?

- Yes, we did. Thank you.

- Did you get the invoice as well?
- Yes, of course.

- But you haven’t paid it yet.

The sum of « 8000 for your
account is still outstanding.

- | was about to call you today

and to ask for an extension of credit.

The major problem is that our own
customers are going through a
difficult period too. One of them
owes us a lot of money.

- Ah yes, | know how that is.

- Dobpo yTpo! U3suHsaBam ce, ye BU
3BbHS Taka, HO NoNy4YuxTe fmn
HaluaTa MapTeHCcKa npatka?

- [la, nonyuyuxme 4.

- Kora npucturHa?

- Ha 14 maprt.

- MonyynxTe BCMYKM Hella, KoUTo
CTe nopbyanu, Hann?

- [a. bnarogaps su.

- Monyuunxte nu n pakTypara?

- Na, pasbupa ce.

- Ho Bce oLe He cTe s nnatunu.
Cymarta ot 8000 eBpo no BaLuata
CMeTKa BCe OLLie He e nnaTteHa.

- LLisix pa BM ce obaxkpam aHec
[a uckam ygbiKaBaHe Ha KpeguTa.
[MaBHMAT BBNPOC €, Ye HawunTe
KIIMEHTU MPEeMMHABAT CbLLO

npes3 TpyaeH nepvod. EguH ot
TAX HU OBbIMKM MHOO Napu.

- Aa, ga, 3Ham Kak e.
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- We’re hoping that our bank will
show us some generosity and allow
us to overdraw our account.

- Well | hope so as well,

but your payment is now

five weeks overdue.

- So what do you suggest we do
about the money we owe you?

- My suggestion is to try and send
the cheque before the end of April.
Our accounts department is consid-
ering changing the conditions of
payments for future orders.

- Yes, we’'ll try to do our best.
| hope we can continue
to work together.

- | hope so too.

- HapsaBawme ce, ye HaluaTa 6aHKa
LLie NPOsiBM N3BECTHA LLEAPOCT U

LLie HW NO3BONU fa NPEBULLINM
Kpeguta cu no cMeTKa.

- E, n a3 ce HapgsABam Ha CbLLOTO,
HO NnaLlaHeTo BU Beye 3aKbCHSABA
neT ceaMmuun.

- N kakBO npegnararte ga HanpaBum
3a napuTe, KOUTO BU ObIKUM?

- MNpepno>xeHneTo MU € oa ce onuTarte
1 0a n3npatute Yeka npegm Kpasi Ha
anpwvn. HawwmsT cyetoBopeH otaoen
Bb3HaMepsiBa Aa Harnpasu NPOMeHU
B YCroBuWsiTa 3a nnatlaHe 3a 6baeLum
NMOPBYKM.

- [a, Wwe ce onutame ga Harnpasumv
KakBOTO MoXkeM. HagsBam ce, ye
MOYKeM f1a NPOAbIKMM 1a paboTM
3aefHo.

- N a3 ce HapgsaBam.

outstanding [,aut'staendin]
Heu3nnaTteH, HeypefdeH

owe [ou] obxa

generosity [,dzena'rositi] weppocr,
BenukopgyLume

overdraw [,ouva'dro:] npesuLlaBam
KpeguTa cv no cmeTka

overdue [,ouva'dju:] 3aKbCHS,
npocpoYeH
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INVOICE

MARKITA
18 Dondukov blvd.
Sofia 1000
N .
Invoice to: Bulgaria
Sage Ireland
First Floor
Unit 3096
Citywest Business Park
Dublin 24 Maintenance Agreement Number CN 2548 65
N\
End User Name: Sage Ireland
Invoice No Account No Date Issued Payment Due
890956 0056789 08/11/2007 08/12/2007
Module Details Maintenance Period Price
MICROPAY STD FOR WIN ANNUAL MA 01/10/2007 to 01/10/2008 420.00
Net Amount EUR 420.00
VAT EUR 88.20
Total Price EUR 508.20

TERMS AND CONDITIONS: Our terms and conditions of safe are available at htpp://www.markita13.bg
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4,

- Where do companies in your
country normally get capitals?

- There are two main ways in which
a company can raise capital, it can
use share capital or loan capital
from investors.

- Is share capital the money it
shares with other companies?

- No, it's quite different. Share
capital is contributed by sharehold-
ers who put up money and hold
shares in the company. For ex-
ample, you can be a shareholderin
Kremikovtsi and receive periodic
payments called dividends, based
on the company’s profit during the
relevant period. Being a share-
holder, you owe a small proportion
of the company.

- What about loan capital?

- Investors can also lend money
without being owners. This is loan
capital and an investor or a financial
institution lending money in this
way is a lender. Lending to compa-
nies is often in the form of bonds or
debentures.

raise capital nokaysam, nosuaBsam
KanuiTana cu

bond [bond] o6nuraums

debenture [di'bentfa] obnurauus

@ Aymama money (napw)na .
aneauticku e 8 equncmBeno tucao.

7z

- OTkbae dvpmMUTe BLB BaLLiaTa cTpaHa
nony4yasaT 06MKHOBEHO Kanutanu?

- ilma gBa OCHOBHM HauMHa, Mo Kou-
10 dMpmaTa Moxke aa yBenuuu Kkanu-
Tana cu, T MO)Xe fa u3nonssa as-
NOB KanuTan unu 3aemeH Kanurtarn ot
WNHBECTUTOPW.

- danoBusT Kanutan ca napute, KOUTO
T Mon3ea o6LLIo ¢ Apyry GUpMU Nn?
- He, cbBCceM paanuyHo e. [snosuat
KanuTan e npefocTaBeH OT aKLMOHe-
puTe, KOUTO BRarat napu 1 gbp>xat
aKkuum B KomnaHuata. Hanpuwmep, T
MoXke foa 6baelu akuuoHep B “Kpe-
MMKOBLIM” 1 fa nonyyaeall nepvonu-
YHO NnaLaHnsl, HapeyeHn AMBUAEH-
TW, OCHOBaHW Ha nevyanbarTa Ha pup-
MaTa npes CbOoTBETHUSA nepuom. Kato
CW akuMoHep, T! Nputexxasall Man-
Ka yacTt oT pupmara.

- A KaKBoO LLie Ka)kell 3a 3aeMHus
Kanutan?

- MuBecTuTOpUTE MOTraT ga naeat na-
py HasaeMm 6e3 ga ca cobCcTBEHULN.
ToBa e 3aeMHUAT KanuTar, a UHBec-
TUTOPBT UNK dUHAHCOBaTA UHCTUTY-
LMs, KOSITO 3aema napu rno To3u Ha-
yuH, e 3aemoparen. [laBaHeTo Ha na-
pv Hazaem Ha GpUpMK YecTo e BbB
dopmata Ha obrnmrauumm.
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u BpumaHckKa
napu4Ha cucmema

Banknotes (6aHkHOTH)

5 pound note =5 nupu

10 pound note = 10 nupu

20 pound note = 20 nupwu

50 pound note = 50 nupwu

Coins (MoHeTH)

a penny = eiHO NeHn

twopenny piece = gBe nexHu

fivepenny piece = neT nexHu

tenpenny piece = gecert neHu

twentypenny piece = gsagecert

neHu

fiftypenny piece = netoecet neHn

a pound coin = egHa nupa

AMepuKaHcKa

napu4Ha cucmema
Banknotes (6aHKHOTH)
1 dollar = eguH gonap
2 dollars = pBa gonapa
5 dollars = net gonapa
10 dollars = pecet gonapa
20 dollars = ggagecet gonapa
50 dollars = netoecet gonapa
100 dollars = cTo ponapa
Coins (MoHeTH)
acent = eguH UeHT
5 cents (nickel) = net ueHTa
10 cents (dime) gecet ueHTa
25 cents (quarter) = gBageceT n net

LeHTa B

5.

Comex is a successful company.
For the past ten years it has
distributed parts of its profit as
dividends. However, its retained
earnings have been considerable.
Its cash reserves are now esti-
mated to be around $ 20 million.
Financial experts say that Comex
has only a small debt to service
and so may use its cash mountain
to buy one of its rivals. CEO, Maria
Gross, said that the company has
no immediate plans to make an
acquisition, but it couldn’t be ruled
out in the future.

“Komekc” e ycneluHa dpupma. 3a noc-
negHWTe OeceT roaguHun Ts1 € pasnpene-
nnna yacT oT nevan6bata cv nog ¢op-
mMara Ha guBMaeHTU. HelHnTe npmxo-
ou, obaue, ca 3HauuTenHU. Pesepeute
" B KeLl ce nsyncnsieat Ha okoro 20
munuoHa ponapa. QuHaHcosuTe exc-
nepTtu Kaseart, Yye “Komekc” nma camo
€0VIH MalTbK oI 3a 06Cny>KBaHe 1 Mo-
)Ke [la M3MNoMn3Ba HaTpynaHuTe cpeacT-
Ba 3a KyrnyBaHe Ha HSIKOW OT KOHKY-
peHtuTe cv. [eHepanHmaT gupekTop Ma-
pus poc Kasa, Ye koMnaHusTa HAMa
HeMnocpencTBEH NIaHOBE Aa N3BbpLL-
Ba npupobvieaHe, HO TOBa He MOXXe fia
ce U3KMoum 3a B bbgeLue.

retained [ri'teind] 3anaseH, 3agbpaH
earning ['a:nin] npuxon
debt [det] gbnr

rival ['raivel] KOHKypeHT
rule out [ru:l aut] nskniousam
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T’PAMATUYHA CIPABKA

HenuuyHu rnaronHu ¢opmun - UHPUHUTUB U FepyHAUN

> HennyHute rnaronHun popmm ca Hecnperaemm, HAMaT nMuUe 1 YCHo 1
Morart fja Cny>kaT 1 KaTo rnarof, ¥ KaTo gpyra yacTt Ha peuTa. 3a pasnuka
oT 6GbNnrapckus eauk, Takmea GopMU ca LUIMPOKO Pas3npocTpaHeH B
aHIMUNCKns.

» VIHPMHMTUB ce nanonsea crep rnaronu, napassisaLiy monba unm nauc-
kBaHe kaTo ask (mons), advise (CbBeTBam), encourage (OKypa>kaBam),
request (mons), tell (kazsam), want (>xenas, nckam).

He asked me fo wait for him outside.
[Nomonu me ga ro noyakam HaBbH.

> WHbUHUTUB ce nanonsea cnep BbnpocutenHute Hapeuns how, where,
when, why, korarto cnep T9x uma rnarors

Can you tell me how to get to the church?
Mo>keTe N1 fa Mn KaxkeTe Kak fa CTUrHa oo ubpksata?

Tell me where fo find the General Manager.
KarkeTe My Kbae fa Hamepsi FmaBHUSI QUPEKTOP.

> WNHPmnHMTMBHA dopma ce nanonsea YecTo c it-ppasu kaTo it’s necessary
(Heobxooumo e), it’s important (BaxxHo e), it’s difficult (TpynHo e),
it’s good (mobpe e), it’s easy (necHo e).

C nspasurte it’s no use, it’s no good ce nsnonsea repyHguin.

It’s difficult fo find a well paid job.
TpyaHo e ga ce Hamepu gobpe nnateHa paboTa.

It’s not easy fo manage a team.
He e necHo ga pbkoBogumLL eKun.

It’s no good doing business in backward countries.
He e xybaBo fa ce npaBu 6U3HeC B M30CTaHanu cTpaHu.
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> V|H¢VIHI/ITI/IB Ce 1U3nonaBa cnep rnaronnre:

agree cbrnacsiBam ce
refuse oTKasBam
promise obeLLasam
offer npegnaram
manage ycnssam
decide peLLasam
arrange ypexpgam

hope HagsBaMm ce
afford no3BornsBamM cu
forget 3abpaBsm
learn Hay4yaBaM ce

He promised fo give up smoking.
Toit obella fa oTKake uurapure.

Our firm cannot afford to buy such an expensive office.
Hawarta ¢upma He MOXXe fa cvM NO3BONM fa Kynu TONKoBa CKbM opuc.

We decided fo open a representation in London.
Pelunxme pa oTkpuem npenctaBMTencTeo B JIOHOOH.

> [epyHausT (Hapuya ce olle -ing ¢opma) ce obpasyBa OT UHGUHWUTMBA Ha
rnarosa v OKOH4YaH1eTo -ing.
YecrTo ce cpeLla B ponsita Ha CbLLUECTBUTENHO UMeE.

Being a manager can be a hard job.
Ha cu ynpasuTen e TpygHa pabora.

Watching TV is my hobby.
MMegaHeTo Ha TeneBu3ns M1 e Xobu.

> I'epyH,qu Ce n3nona3ea crep onpenerneHu raronn Kato:

admit npusHaBam

avoid n3bsiream

enjoy Hacnakgasam ce
imagine npegcrassam cu
stop cnvpam

mind nmam HeLLo NpoTuB
risk prcKyBam

Do you mind copying these documents?
VimaLL nn HeLLo NpoTUB Aa KonvpaLl Te3n JOKYMEHTN?

| cannot risk losing my job.
He mora pa puckysam fa cu 3arybst paboTaTa.
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> lepyHOun ce n3nonsBea cneg rnaronm C Npennoan 1 crneg npegnosute
about, without, at, against, in, by, korato cnep 19x uma rnaron

When will you give up smoking?
Kora e oTKaxkeLu nyLieHeTo?

How about coming along with me on Sunday?
KakBo Lie Ka)kelu ga gonpeLd ¢ MeH B Hegena?

I’'m looking forward fo doing some sightseeing.
OuvakBam fja pa3rnefam HsKou 3abeneXxuTenHocTu.

» Hsakou rnaronu kato like (xapecBam), love (obuuyam), begin (3anousam),
start (3ano4Bam), continue (Npogbmkasam), try (onuteam), stop (cnupam),
forget (3abpaBsiv) Morat fia 6baaT M3Mon3BaHu KakTo C MHPUHUTUB, Taka

N crepyHaun.

She likes going on a business trip.
She likes fo go on a business trip.
Ts 061ya ga xoau B KOMaHOMpPOBKa.

HeonpegenutenHoTo MeCToMMeHuMe one

» MecTtommeHneTo one ce yn0Tpe6ﬂBa CbC 3Ha4yeHune ,4HoBek, xopaTa”.

One never knows in what currency to keep one’s savings.
YoBek He 3Hae B KakBa BaryTa a Abp>Ku CNecTaBaH1saTa Cu.

> B rosopumus eank BMECTO one Ce U3Mon3Ba MecToumMeH1eTo you unm they.

Being a shareholder, you have a small proportion of the company.
KoraTto e akunoHep, YoBEK NpuTeXKasa Maska 4acTt OT KOMMaHuATa.

> One ce usnonseau 3apjace nsberHe NnoBTOpPEHNEe Ha CbLLIECTBUTEJTHOTO.
Mo>xe ga ce nsnonssa v B MHOXXECTBEHO YUCIO.

The description on the invoice is different from that one in the letter of credit.
OnuncaHneTo BbB daKTypaTa e pasnmyHo OT TOBA B aKpeauTuBa.

The value of shares is shown by an index.
Some of the main ones are...
CrovHOoCTTa Ha akLunTe ce NokasBa C UHOEKC.
Hskowu oT rnaBHuTe (MHOEKCK) ca...
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6.89

- How’s your business going?

- Not so well. It's not good doing
business these days. Turnover has
increased this year, but unfortu-
nately profit hasn’t. We've lost a lot
of money on the Sofia project -
we’re 2.5 million pounds over
budget. Interest rates were quite low
when we started the project,

but they have increased enormously.
We owe the bank a lot of money.

- Is the bank your biggest creditor?

- Yes, it is. We also owe one of our
suppliers over $ 400,000 (four
hundred thousand) dollars. It's very
worrying situation. That's why we
decided to close our representative
office in Bulgaria.

- Oh, dear. | didn’t expect it.

Sorry for hearing that.

- Was 2006 a good year for you?

- Yes, it was very good. We made
profit of 5 million pounds. We made
a loss of 2 million the year before,
so we were very happy.

- Kak BbpBU 613HeCHT ?

- He mHoro go6pe. He e xy6aBso fa
ce npasu 6U3HeC B AHELLHO BpeMe.
O6OpPOTHT Ce YBENUUN Npes Tasn ro-
[1Ha, HO 3a CbXXaneHue neyanbara -
He. 3arybuxme MHOro napu no copuii-
CKUSA NPOEKT - MPEBULLIMINK CMe Bto-
pxeTa ¢ 2,5 munnoHa nayHga. Jinx-
BEHUTE NPoLIeHTU Bsixa JoCcTa HACKMU,
KoraTto ctapTupaxme npoekTa, Ho ce
yBenMumnxa n3BbHpeAHoO MHoro. [dbri-
>KMM MHOrO napu Ha 6aHkaTa.

- baHkara nu e Han-ronemusaT

BU KpeguTtop?

- [a. CbLLo Taka AbmKUM noseye oT
400 000 ponapa Ha eguH OT focTaB-
ynuute HK. Nono>keHneTo € MHOro
obesnokoutenHo. ETo 3aLLo peLumnx-
Me [a 3aKpreM NPencTaBUTENCTBOTO
HuW B Bbnrapus.

- O, ropKusT, He 0YaKBax TakoBa
Hewo. Cb>xansasam ga ro yysi.

- A 2006 r. 6eLLie N1 nobpa 3a Bac?
- [la, 6eLue mHoro nobpa. Hanpasux-
Me 5 MununoHa nayHga nedan6a. Mpe-
[OHaTa roguHa 3arybuxme 2 MurmoHa,
3aToBa H6AXMe MHOrO LLIACTIIMBM.

a—
qCI

Uéz

-

c_J

turnover ['te:nouva] o6opoT
interest rate ['intrist reit]
JINXBEH MNMPOLEeHT

5 E3E,©0O0

enormously [i'na:masili]

MHOr0, 3HaYUTENHO

make a profit neyens, Ha neyan6a cbm
make a loss ry6s, Ha 3aryba cbm
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7.

‘My name is Marisa Ray.

| owe an accountancy firm

which deals with companies

that are in financial difficulty.

In Britain a company that

is insolvent may go into
administration. We try

to find ways of keeping such

a company into operation.

If the company cannot be saved

it goes into liquidation

orinto receivership.

The company ceases trading.

The receivers sell all the assets
and divide the money up among the
creditors in a process of liquidation.
Loss-making companies that
cannot be saved go bankrupt.

“Kaseam ce Mapuca Per.
CobcTBEHMYKA CbM Ha CYETOBOLHA
du1pma, KoaTo ce 3aHnmaBa ¢ dupmun
c ¢nHaHcoBKM 3aTpygHeHus. BouB
Benukobputanusa ¢upma, KoaTo e
HennaTte)xocnocobHa, Moxe ga
3anoyHe o3gpassBaHe. OnuTBame ce
da HaMepuM Ha4uHW Oa 3agbp>Kum
¢dupmara B pencraue. AKo He MoXKe
fa bbae 3anaseHa, T8 ce NKBMaMpa
W1 BN13a B NPOM3BOACTBO N0
HECBCTOSITENHOCT.

KomnaHusita npeyctaHoBsiBa fen-
HocT. CvHaMuMTe Npogasar BCUYKM
aKTVBU U pasgensT napute Mexgy
KpeguTopuTe B MpoLieca Ha nMkeuaa-
umsa. Komnanuute, KOUTo ca Ha
3aryba v He morart fla 6baat
3anaseHu, dpanupar.”

insolvent [in'solvent] HecbcTOATENEH
go into administration npucrbneam
KbM 030paBsiBaHe Ha ¢upma

asset ['xset] akTnB

one five six.

hundred (equnagecem cmomuyu)

@ Ipuuzyzabanemo na tykg e3uk 0buknoBeno ce ampygnabame npu uznoaz-
Banemo na yughpu. Aokaszano e, ze gopu xopa, koumo ca skcubeau gsazo bpeme 6
wykbuna u baageam nepghekmmuo ezuka na cmpanama, bpoam na poguuda cu e3uk.
Ocobenomo npu uznucbanemo ua yughpume 6 anzautickume mekcmoBe e, ze npu
TucAama om xuaaga nazope ce nocmaba 3anemaa, a gecemuyume ce pazzaenabam c
nomowyma na mozka: 5,156 five thousand one hundred (and) fifty-six; 5.156 five point

B CAIIl npu tucaama om cmo nazope ce03em ,u” He ce uzeobapa.
1038 one thousand thirty eight; 1100 one thousand one hundred.
Brazapume ocobeno ce ampygnabam npu npousnacane na nocaeguomo kamo eleven

120,000 one hundred (and) twenty thousand; 1000,000 one billion
He 3abpaBaime, e 3nakom 3a Banymume ce nocmaba npeg yughpume, Ho ce teme
caeq max: $ 600 six hundred dollars; ® 1200 one thousand two hundred euros.

go into receivership Bn1sam B
NpOn3BOACTBO MO HECLCTOATENHOCT
go bankrupt ['baenkrapt]

danvpam, 6aHkpyTMpam
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8.

Economic and financial
indicators

Consumer prices in Canada de-
clined, because the price of petrol
dropped. Annual inflation fell to
0.7% in September, down from
2.1% the month before. Core
prices, excluding those

of food and energy, rose

by 1.6% on the year.

Britain’s economy grew

by 0.7% in the third quarter,
beating expectations and matching
the second quarter’s pace.

In the year to the third quarter,
growth was 2.8%, raising
expectations that interest

rates may be increased soon.

The immediate industrial outlook in
the euro areais still good. New
orders rose by 3.7% in August,
more than expected. That left them
14.3% higher than a year before,
thanks to higher demand

for transport equipment

and metal products.

MUKoHoMUYeCKN U dUHAHCOBMU
nokasatenu

MoTpebutenckute LeHn B KaHana
chnagHaxa, 3aLLl0To Hamans LieHaTta Ha
netpona. lognwHata nHbnaums cnag-
Ha go 0,7% npes centemspw, ¢ 2,1%
cnpsiMmo npeguwHusa mecel. OcHoB-
HUTE LEeHU, KaTo ce U3KMoYaT Te3un
Ha XpaHaTta 1 eHeprusita, ce BourHaxa
¢ 1,6% 3a egHa rogmHa.
BpuTtaHckaTa MKoHoMIKa 6enexxiu
pbcT ¢ 0,7% B TpeTOTO TPMMECEUNE,
HagMWHaBalKn OYaKBaHUATa U CbOT-
BETCTBaWKM Ha TEMMOBETE Ha BTOPOTO
Tpumeceume. [Jo TpeToTo Tpumecedme
Ha roguHaTa pbCTbT belle 2,8%, koe-
TO MOBULLIN OYaKBaHMATA, Ye NnXBe-
HUTE HMBA CKOPO Morar fja ce yBenu-
yar.

HenocpepnctBeHata npomuiuneHa
nepcnekTnBa B eBpO30HaTa BCe OLLle
e nobpa. Mpes aBrycT HoBUTE NOPbY-
ku ca ce ysenmunnu c 3,7% , noseve
OT o4yakBaHOTO. ToBa rm npaBu C
14,3% noBeye OT NpeauLLIHaTa roguHa
6naropapeHue Ha No-ronsiMoTo Tbp-
CeHe Ha TpaHcrnopTHO obopyaBaHe U
MeTarnHu U3genus.

decline [di'klain] cnagam
quarter ['kwo:te] Tpumeceune

outlook [‘autluk] nepcnekTnBa
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+ add, plus

subtract, minus, take away
multiply

divided by

equals, is, comes to

78 +12 =90 seventy eig
24-19=5 twenty four
4*12 =48 four multipli

* 1

n =

u MaTtemaTuyecku gencTeus

four times twelve is forty eight
27:3=9 twenty seven divided by three is /equals nine
twenty seven by three is/equals nine Bl

ht plus twelve is ninety
minus nineteen is/comes to five
ed by twelve is /equals forty eight

9.

Now that a lot of buying and selling
can be done over computer net-
works, brokers and dealers do not
need to be in one place, and
dealers can make money from a
computer in their living room.

In New York the area around the Wall
Street is traditionally home to many
financial institutions, such as the New
York Stock Exchange. But many of
them have moved some or all of their
offices outside the expensive area.
London is one of Europe’s most
important financial centres: over
500 foreign banks have offices
there and its stock exchange is the
largest in Europe. But more and
more financial institutions are not
actually based in the traditional

area of the City and the Square Mile.
As in New York, they are moving to
areas where property is cheaper.

MoHexe ronsmMa 4yacT OT MOKYMNKUTE 1
npopa)xbute morart fa ce u3BbpLuaTt
Mo KOMMIOTbpHAaTa MpeXka, bpokepute
W QUITbpuTe He e HeobxoaumMo Aa ca
Ha egHO MSACTO, a AUTbpuTE MoraT fa
neyvyensaT OT KOMMIoTbpa Cu B CBOATA
[OHeBHa.

B Hio Mopk 3oHaTa okono Yonctpuit
€ TPagULMOHHUST OOM Ha MHOTO ¢u-
HaHCOBMW UHCTUTYLIMM KaTo HioopKe-
kata poHmoBa 6opca. Ho MHOro ot Tax
Ca NPEMEeCTUNN HAKOMW UK BCUYKNTE
cn odncKU N3BLH CKbNaTa 30Ha.
JoHOOH e ey OT Hal-BaXKHUTE QUHAH-
COBW LieHTpoBe Ha EBpona: Hag

500 vy>xay 6aHKK MaT opUCH TyK 1
HeroBaTta ¢poHaoBa bopca e Han-rons-
mMata B EBpona. Bce noseye ¢puHaHco-
BW MHCTUTYLIMM BCLLLHOCT He ca 6a3u-
paHu B TpaaMLUMOHHaTa 3oHa Ha Cututo
unn Ha Ckyebp mawnn. Kakto B Hio
Vlopk, Te ce npemecTsaT KbM paiioHm,
KbAeTo COBCTBEHOCTTa € No-eBTUHA.

New York Stock Exchange
Hioitopkcka ¢oHaoBa 6opca

now that noHexe, Tbi1 KaTo
property [prpti] cobcTBEHOCT
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Other financial markets:
Commercial paper (securities)
Bonds (securities)

Currencies

(foreign exchange or forex)
Commodities

(traded in a commaodities exchange)

Opyru ¢uHaHCcOBM Nasapu:
TbproBCKMN KHUXKA (LIEHHWN KHUXKA)
Ob6nuraumm

Banytu

(BanyTeH obMeH unv popekc)
Croku

(TbpryBaHu Ha cTokoBaTa 6opca)

The overall value of shares traded
on a stock market is shown by an
index. Some of the main ones are:

O6LLiaTa CTOMHOCT Ha aKLmuTe,
TbpryBaHu Ha ¢oHoBaTa bopca, ce
nokasBa ¢ UHgeKc. Han-rnaBHuTe
nHOeKcu ca:

London FTSE (the Financial Times Stock Exchange Index),
pronounced Footsie (mpounaHacs ce ¢pyTcn)

New York: the Dow Jones Industrial Average
New York: NASDAQ

Paris: CAC40

Frankfurt: DAX

Hong Kong: Hang Seng

Tokyo: Nikkei

‘IO.@

- Yesterday in Asia, in Tokyo the
Nikkei was up, at 15,667. In Hong
Kong, the Hang Seng closed 1.6
per cent up at 15,748 exactly.
What about America?

- In New York last night the Dow
Jones closed 1.8 per cent higher
at 10,868 exactly and the hi-tech
NASDAQ index was 3.3

per centup at 3,776.31.

- Buepa B A3us, B Tokno Hukkewn ce
nosuLLn 0o 15667. B XoHr KoHr XaHr
CeHr 3atBopu npu 1,6 NpoueHTa
NMo-BUCOKO, TOYHO Ha 15748.

KakBo Le kaxxeLl 3a AMepuka?

- B Hio Vlopk cHowwm [day [koyHc 3a-
TBOpY C 1,8 NpoueHTa No-BUCOKO, Ha
HMBO ToYHO 10868, a BUCOKOTEXHOIO-
rmyHmnaT Hacpak nHgekc betde ¢ 3,3
npoLieHTa No-BUCOKO, Ha HMBO 3776,31.

12.
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11.

‘The bad news for investors contin-
ues. Today the Dow, the NASDAQ
and the European indeces all
showed heavy loses. Prices on the
London FTSE fell to a five-year low
with banks and insurance compa-
nies showing spectacular declines
with billions of pounds and euros
wiped off the value of some of the
best-known companies. Dealers are
pessimistic and no one can see an
end to this bear market. The only
good news from Wall Street was a
small rise in blue chips just before
the close. This rate rally helped the
Dow to finish just half of one per
cent lower on the day.’

“lMpogbmkaBar MOLUNTE HOBMHU 3a
nHBectutTopute. [1Hec Bcuuku - [ay,
HACLAK un eBponencknte MHgekcu
nokasaxa OrpoMHU 3aryou. LieHute Ha
@yTem ce cpuHaxa 10 Halt-HUCKUTe
HWMBa OT NeT roguHu, 6aHKuTe K 3ac-
TpaxoBaTeNHUTE KOMMNaHUM Nokasaxa
ronsim cnag ot Munuapav nayHam

1 €BPO B aKLMUTE HA HAaN-N3BECTHUTE
KomnaHuu. dunbpute ca necummuc-
TUYHO HACTPOEHN N HUKOW HE BUXKAA
Kpas Ha To3u cnag. EguHcTBeHara
no6pa HoBKHa OT YONCTPUIT e, Ye UMa-
LLie MarKo NnokaysaHe Npu N3BECTHUTE
KOMMaHUM Marnko npeam 3aTteapsiHeTO.
ToBa TeMMNO HaMCTMHa NOMOorHa Ha [ay
[a 3aBbpLUN CaMO C eauH MYHKT Mno-
Manko 3a geHs. “

: MHo>xecTBEHOTO 4KMChO Ha in-
. dex mMoxe ga 6bae indeces
. unu indexes.

wipe off [waip] natpusam

blue chip ¢uH. npocnepuparya pupma
bear market

¢bUH. cnag Ha ueHWTe Ha akuuuTe

bull market ¢uH. nokausaHe

Ha LeHuTe Ha akuuute

12.

- | don’t know in what currency to
keep my savings. In dollars orin
euros. No one can tell you for sure
their future trends. Which of them
will be stronger? Perhaps their
fluctuation can’t be predicted.

- The dollar significantly outplayed
all the major currencies throughout
most of the 20" century. In the 21¢
century, however, the euro became
stronger, even much stronger than
the dollar.

- He 3Ham B KakBa BanyTa a gbpxa
cnecTsiBaHusiTa cu. B ponapu unu B
€Bpo. H1KON He MOXKe ia TV KaXKe CbC
CUI'YPHOCT KaKBa LUe e ObaeLlata um
Hacoka. Kot oT Tax e 6bae no-
cuneH? Moxxe 6u konebaHneTo um
He MO>Ke fja ce NpeaBuan.

- [lonapbT 3HaYMTENHO M3npeBapBa-
LLIe BCMYKM OCHOBHW BanyTu npes
no-ronamara yact Ha 20 Bek. B 21
Bek, obaye, eBpOTO CTaHa rno-
CWNHO, OPY MHOFO MO-CUINHO OT
ponapa.

178



- And what about outside Europe?

- Well, the Japanese only needed 4
of their yen to buy a dollar before
the Second World War. Afterwards,
in 1949 they needed about 590
though the yen progressively get
stronger to an end-of century level
of around 116 yen to the dollar.

- British pounds have always been
pretty strong, too. 20p to the dollar
in 1899 and you could get around
$1.60 to the pound not so long ago.

- If you stay in Bulgaria, keep your
savings in euros. When you convert
dollars into euro you always lose.
The euro is expected to remain
relatively stable throughout the first
decade of the 21t century.

- A KaKBo LLie Ka)kell 3a U3BbH
Espona?

- E, anoHumnTe ca ce Hy>xgaenu camo
OT 4 OT TeXHWUTe MeHn Ja cu KynsT
eauvH gonap npegy Bropata
cBeTOBHa BovHa. Cnep ToBa npes3
1949 1. ca um 6unun HeobxoaMMu
okono 590, Bbnpekun Ye NocTeNeHHo
eHarta e ctaHana no-cunHa, no 116
MNeHn 3a gonap B Kpasi Ha Beka.

- bpuTtaHckuTe nupn (NnayHam) CbLUo
BMHaru ca bunu gocrta cunHu. 20 neHu
3a eguH gonap npe3 1899 r., a go
CKOpPO MOXXeLle fa B3eMeLl OKOJo
1,60 gonapa 3a eguH nayHp.

- Ako ctouwl B Bbnirapms, opbx cu
napwute B eBpo. Korato npespbLuaLl
[onapuTte B €BpO, BUHAru ryouLl.
OvakBa ce eBpOTO fia OCTaHe
OTHOCUTENHO CTabuInHO Npe3
NbpBUTE OECET rogMHu Ha 21 Bek.

currency ['karansi] Banyta
trend [trend] TeHQeHLMA, Hacoka
fluctuation [, flaktfu'eifn] konebaHune

outplay ['autplei] Hagurpasam,
nanpesapBam
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13.

- Good morning. I'd like to take a
loan. Would you please tell me what
conditions should | fulfill?

- What kind of loan would you like? Are
you a company or a private person?
- | run a small farm in Parvomay.

- In this case you can apply for
Microloan. Our bank can lend you
up to 20 000 euros for 5 years.

- What about the interest rate?

Isn’t it too high?

- It depends on the payment period.
It's about 11% which is normal for
such loans. And you have to pay a
management fee which is 2% on
the amount of the credit. Are these
conditions acceptable to you?

- Well, I'm not sure. Don’t you
charge any other fees?

- This product is free of application
fee. Together with the loan you get
a debit card Maestro and life
insurance absolutely free. You can
draw either the whole sum or a part
of it at any time you want.

- Oh, wonderful. Tell me

how to apply.

- I'll give you the phone number of
our lending specialist. Speak with

her and fill in the application form.
You'll receive an answer within 24
hours.

- Do6po yTpo. Bux nckan ga B3ema
KpeauT. buxte nn mmn kazanu, mons,
Ha KaKBW yCcroBus TpsibBa fa
oTroBapsim?

- KakbB By kpeguT buxTe >kxenanm?
@upwma nu cTe unn vactHo nuue?

- CobCTBEHMK CbM Ha Marnka pepma
B [MbpBOMai.

- B TakbB criyyan moxkeTe fa
KaHOgupaTtcTBaTe 3a MUKPOKpeauT.
BbaHnkaTa mo>ke ga BM 3aeme oo

20 000 eBpo 3a 5 roguHu.

- A KakBa e nuxearta?

He e nu mHoro Bucoka?

- 3aBycy OT Nepuofa Ha nnaLlaHeTo.
Ta e okono 11%, KoeTo e HopMarHo
3a TakuBa KpeguTtn. TpsibBa oa nna-
TUTE 1 TaKca 3a yrnpaBsneHne, KoATo
e 2% ot cymaTta Ha KpeguTa. Te3n
yCrnoBWsi MPUEMIMBY N1 ca 3a Bac?
- E, He cbMm curypeH. He Bsemarte
1N HAIKaKBMW Opyru Takcn?

- To3u npoayKT e 0cBOBOAEH OT Takca
3a KaHgupgaTcTBaHe. 3aefHo C Kpe-
[uTa BYie MorydyaBare 1 4ebutHa kapTa
“MaecTtpo” n 3acTtpaxoBka ,Xueot”
HarmbnHo 6eannatHo. MoxxeTe aa uster-
nuTe unu uanata cyma, MM yact ot
Hesl Mo BCSKO BPeMe, KOETO MCKaTe.
- O, uygecHo. KaxkeTte mu

Kak fa kaHgugatctBam?

- LLle B gam TenedoHa Ha Hawums
creumanuct no kpegutute. loBopete
C Hes u nonmbnHeTe popmynspa 3a
KaHgupatcTBaHe. LLle nonyuyute
OTroBop cnef 24 yaca.
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loan [loun]

KpeguT, 3aem

run a farm
pbKOBOAA
(cobCTBEHUK CbM Ha)
depma

fee [fi:] Takca
acceptable
[ek'septabl]
npvemnms

14.

- Hello. I'm going to export some
goods to Turkey and | need cargo
insurance.

- Then you're in the right place to do
that.

- Would you please tell me what
does the insurance cover?

- It covers the damages to the
insured property incurred during
loading, transportation and unload-
ing of the goods. Our company
provides comprehensive cover,
standard cover for sea shipments
and basic cover.

- What is the limit of company’s
liability?

- For each shipment is shall be
equal to the invoice value of the
goods and may be increased by the
freight amount, the transportation
expenses and by further 10% for
profit expected.

- 3opaeente. LLle nsHacam Hakoun
CTOKM 3a Typums u mu e
HeobxoOMma 3acTpaxoBka ToBap.

- ToraBa cTe Ha TOYHOTO MSICTO fia
HanpaeuTe TOBa.

- MoxxeTe nu ga M1 Ka)keTe KakBo
NoKpuBa 3acTpaxoBkara?

- Ta nokpmBa noBpeguTte no 3acTpa-
XOBaHOTO UMYLLIECTBO, MPUYNHEHM MO
BpemMe Ha ToBapeHeTo, TpaHcnopTa u
pas3ToBapBaHETO Ha cTokuTe. Hawiara
dupma ocurypsiea nbrHa 3acTpaxos-
Ka, cTaHgapTHa 3acTpaxoBka 3a npe-
BO3 M0 MOPE M OCHOBHA 3aCTpaxoBKa.
- KakbB € NIUMUTLT Ha OTFOBOPHOCT
Ha KoMnaHusTa?

- 3a BcdKa npaTtka Ts1 € paBHa Ha
CTOMHOCTTa No GpakTypa Ha CTOKUTE
1 MoXxe fa 6be yBenuyeHa ¢
KOMNM4ecTBOTO Ha TOBapa,
TPaHCMNOPTHUTE Pa3X0Oam U C oLLe
10% 3a oyakBaHaTa nevanba.
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- Sounds very promising.

And | would also like to make a
third party liability insurance and
motor CASCO insurance for my
private cars.

- What CASCO would you like it to
be? A, B or MEGA?

- MEGA covers everything, | suppose.
- Yes. It's against fire, natural perils,
road accidents and theft of the
vehicle. It's the most expensive of
all but you can pay on month’s
installments.

- 3By4YM MHOro 0b6eLLaBalLLo.

Bbux uckan ga Hanpass oLue
3acTpaxoBka ,[pakgaHcka
OTrOBOPHOCT” 1 3acTpaxoBKa
,Kacko” 3a NMYHMUTE MU KOMMW.

- KakbB Bup ,Kacko” buxre
nckann? A, b unn MElrA?

- MET'A nokpuBa BCUYKO, HagsaBam ce.
- Oa, 79 e cpeLly noxxap, NpupogHn
6en0CcTBUS, MbTHU MHLMOEHTU U
Kpaxba Ha NpeBO3HOTO CpeacTBo. T
€ Hal-ckbnara oT BCUYKK, HO MOXKEeTe
[a nnailarte Ha Mece4yHu BHOCKMU.

incur [in'ka:] npuynHsaBsam
comprehensive [,kompri‘hensiv]
06LLMpEH, BCECTPaHEH

liability [,laia'biliti] top. oTroBopHOCT

further ['fa:09] gonbnHUTENEH
natural peril ['naetfral 'peral]
npupopHo bepcteume
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Fairs and exhibitions.
Negotiating. Contracts

1.49

- Why are you trying to persuade
me to participate in the Plovdiv
International Fair?

- Because you will get new clients.
You can establish personal con-
tacts with a lot of new customers.

- But | have to pay too much for the
exhibition area. The sum is too high
for my small factory. It does not
include the construction of the
stand, the graphic design and the
cost for the staff. These services
are charged separately.

- You will launch your new products -
T-shirts with embroidery and lady’s
lingerie. If you don’t invest in promo-
tion, you'll not attract new clients.

- Do you believe that media

will cover the event?

- Yes, of course. The International
Fair is an important event both for
local and international media.

- So they can even write

about my production?

- Yes, I'm more than convinced.
Customers who may visit your
stand are motivated, serious
traders. They don’t come

to you just to say ‘hello’.

- All right, | will take part then.
If I achieve my sales targets,
it's worth participating.

MaHanpu 1 n3noxxom.
MNMperoBapsiHe. JoroBopwu

- 3allo ce onuTBall fa Me ybeamiu
fa yyacteBam B MexxgyHapogHus
NIoBOVBCKN NaHaup?

- 3aLL0TO LLie HaMEPWILL HOBU KITMEHTW.
Mo>keLl fa yCTaHOBMLL JINYHM
KOHTaKTW C MHOTO HOBW KITUEHTM.

- Ho TpsibBa na nnats MHoro 3a
usnoxxbeHara nnow. Cymata e gocta
BMCOKa 3a Marnkata Mu ¢pabpuka. Ta
He BKIoYBa U3paboTkaTa Ha
wiaHaa, rpaguyHms guaaH un
pasxoguTte 3a nepcoHana. Tean
yCnyrv ce TakCcyBaT OTHOESHO.

- LLle naHcupaly HOBWUTE CU CTOKM -
dnaHenku c bpoaepun 1 oaMmcko be-
Nbo. AKO He MHBECTMPALL B pekrnama,
HAMa fa NpuBneYeLl HOBU KITMEHTW.
- Mucnuw nn, ye megunte

LLIe OTPa3sT CbbUTUETO?

- [a, pasbupa ce. MexxaoyHapoaHUaT
naHaup e Ba>KHO CbbUTHE KaKTo 3a
MECTHUTE, TaKa U 3a MeXxgyHapopg-
HWUTE Meguun.

- Te gaxxe morat v ga nuwiat

3a MOETO NMPON3BOACTBO?

- [1a, noBeye oT ybeaeH CbM.
KnneHTtnTe, KOUTO MOraTt fa noceTar
TBOSI LLiaHf, ca MOTBUpPaHW,
Cepuo3Hn Tbprosuu. Te He nggat npu
Teb oa T KaXkaT camo ,3apaBeit”.

- lobpe, Toraea Le y4acteam.

AKO MOCTUrHa TbproBCKUTE CU LIENN,
Toraea y4acTMeTO C/ 3achy>kaBa.
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fair [fea] nananp
participate [pa:‘tisipeit] yuactBam,
B3eMam yyactue

launch [lo:ntf] naHcupam
lingerie ['laenzeri:] namcko 6enbo

M KoraTo Haemarte naHaunpeH waHg, € npernopbynTenHo aa o6preTe

BHMMaHWE Ha cnegHnTe 4eTnpu Hewla:

1. Choice of a good designer. His
main role is to provide a platform for
selling and to present the product and
the message in a powerful, dramatic
and compelling manner.

2. Choice of representatives for
stand duty. This depends on several
factors, mainly availability of the
right man at the right time; the
audience and enquiries that are
expected; the nature of the dis-
played products. For potential
buyers who want to discuss perfor-
mance and properties as well as
price, a representative who is
sufficiently well versed in his
subject and able to answer all but
the most highly technical questions
should be chosen.

3. Appearance is important and
representatives on stand duty
should be quietly dressed and give
the appearance of efficiency without
flamboyancy. Young people are
preferred to old, but not very young
and inexperienced. Attractive young
women should not be selected for
duty on highly technical stands.

4. Literature. The appetite for
literature appears to be insatiable.
The most casual inquires expects

1. U360p Ha gobbp gusaliHep. Hero-
BaTa rfiaBHa pors e ja ocurypm nnat-
¢dopma 3a npopaxba 1 pa npencrasu
npoayKTa M MoCfaHWeTo MO CUMEH,
OpamMaTUyeH 1 3aBnapsiBalLl HaumH.
2. N36op Ha npegcmaBumenu 3a omeo-
BopHuyu Ha waHga. ToBa 3aBYCM OT HsI-
KOnko ¢akTopa, rinaBHO OT HarNMuYneTo
Ha TOYHMSI YOBEK B TOYHOTO BpEME,
ayauTopusiTa 1 3anuTBaHUsITa, KOUTO ce
ovakBart, NpupopaTa Ha U3NoXKeHuTe
CTOKW. 3a noTeHUnarnHuTe Kynysadu,
KOWUTO >KenasitT fja pasroBapsT 3a
U3MbIHEHNE U KAYeCTBa, KaKTO U

3a LieHu, Tpsbaa aa 6bae n3bpaHx
npencTaBuUTes, KOUTO € 3HaYUTENHO
pobpe noaroTeeH B cBOSITa 06nact u
MOXKe [1a OTrOBOPY Ha BCUYKY, Be3
Hal-CTPOro TEXHNYECKMTE, BbMNPOCH.
3. BoHWHUAM Bug e BaXkeH v npeacra-
BUTENUTE Ha LLaHaa TpsibBa aa 6baat
cemnno obneyeHn u Oa BHyLLaBat
npencTaea 3a paboTtocnocobHocT 6e3
HaTpydeHocT. MnaguTe xopa ce npef-
nounTat npep cTapute, HO He TBbpae
mMnaguTe u HeonutHuTe. MNpuBneka-
TeNHU MNaau >XeHu He TpsibBa fa ce
n3bmpat 3a paboTta Ha BUCOKO TEXHU-
YecKM LLiaHaoBe.

4. Aumepamypa. ANeTuTsT 3a nutepa-
Typa n3rnexxga HeHacuTeH.
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to be given a well printed and nicely
laid out leaflet, folder or brochure.

Don’t forget that the important
visitors such as potential business
partners should be informed through
adequate, informative and accurate
literature.

3a Hal-0bVMKHOBEHUTE BLMPOCU ce
ovakBa fja ce fape egHa gobpe
oTnevyaraHa v npusTHo opopmeHa
NVCTOBKA, AVINNsiHKa unv 6poluypa. He
3abpaBanTe, Ye BaXkKHUTE

NOCETUTENW KaTo NOTEHLMANHN
613HeC NapTHLOPY TPsibBa fa 6baaT
MHpOpPMMpaHK Ypes afeKkBaTHa,
OoCBefoOMsBaLLIA M TOYHA NUTepaTypa.

compelling [kam'pelin] 3aBnagsBsaL,
HeycTouM

enquiry [in'kwaisri] 3anuTBaHe

be versed [va:st] in nogrotBeH cbm no
quietly dressed ['kwaiatli drest]
cemnno obnevyeH

flamboyancy [,fllem'boiansi]
NULLHOCT, HaTpydeHocT

insatiable [in'seifjobl] HeyTonUMm,
He3agoBONUM

lay out [lei aut] obopmsam (kHura u gp.)
folder ['foulda] punnsaxka, nanka

2.49

- Who do you think is the best person
to send to the Salonica

Fair next month?

James or Maria?

- I’'m not sure. James is a good
salesman, one of the best, but
Maria is a better linguist and a more
skilled negotiator. She also

has a greater knowledge of Greece
than James.

- And you can't think of

any other people?

- Not really. | suppose another
person could be Sylvia, but she’s
very busy at the moment. | think
that we'll have to choose between
James and Maria.

- Kot mucnuLl e Han-gobpusiT YoBek
3a u3npatlaHe Ha naHaupa B ConyH
npes cnegpawms mecew?

Ibxkenmc unn Mapua?

- He cbm curypeH. [xeiimc e gobbp
TbproeeL, eauH oT Hai-nobpuTe, HO
Mapusi e no-gobpa ¢ eanuute n no-
OnuTHa B NperoeopuTe. T CbLLO Taka
no3Haea no-fobpe Mpumsi

ot [xenmc.

- N He moxell ga namucnuil

OpYr YoBek?

- HanctuHa He. MNpepnonaram, ye gpyr
yosek by morna aa 6vae Cuneusa, HO
B MOMEHTa Tsi € MHOro 3aeTa. Mucns,
ye TpsAbBa oa U3bupame mexay
xenmc n Mapus.

negotiator [ni'goufieits] BogeL nperosopwu
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T’PAMATUYHA CIPABKA

YcnoBHU nspeveHus

> YcnosHUTe n3peyvyeHunsa ce CbCToAT OT MaBHO U NOAYNHEHO n3peyeHune.
MNogumnHeHoTO n3pevyeHne HaW-4eCTo Ce BbBeXKAa CbC Cbio3a if n B Hero
Ce NnocTaBd HAKaKBO yCrioBue.

We will be more competitive if the euro is devalued.
LLle 6baem No KOHKYPEHTHOCMOCOBHU, aKo eBpOTO ce 0be3LeHN.

> Bb3moxeH e 1 obpateH criosopef, Npy KOMTO NOAYMHEHOTO N3peyeHue ce
MocTaBs Ha MbPBO MSACTO.

If the euro is devalued, we will be more competitive.
Ako eBpoTO ce 06e3LeHH, e 6baemM No-KOHKYPEHTHOCMNOCOOHM.

> YcnoBHUTE n3pedeHus ca Tpu Buaa. MsyyaBalumte aHrmMnckn o6mMkHo-
BEHO CpeLLaT TPYOHOCTM B TSXHOTO 3arnoMHsiHe. B pa3roBopHus esuk,
ob6aye, Hal-4eCcTo CpeLLaHNAT BUA € MbPBUST, NPU KOWTO ce npeanonara

Hau-ronsiMa BepOSITHOCT 3a U3BbPLLBaHE Ha AENCTBMETO B IMaBHOTO M3-

peyeHue. MNMpu NbpBUs BUA YCNOBHW U3PEYEHUS CMUCTIOBUSAT rnaron B
NOAYNHEHOTO N3PEYEHNE e B CEraLlHo NpoCTo BPEME, a B INMaBHOTO B
ceralluHo npocTo, B 6bAeLLe NpocTo U1 B MnepaTeHa gopma.

If the phone rings, the red light turns on.
AKo TenedoHbLT 3BBLHM, YepBeHaTa namna ceeTsa.

If you don’t invest in promotion, you'll not attract clients.
AKO He MHBeCTMpaLL B peKrnama, HaMa fia npusneyeLl KImeHTu.

> BTopuaTt BMA yCnoBHU N3peyeHnsi ce n3nonaea 3a Bb3MOXXHW, HO MAsiko
BEPOSATHU AENCTBUSA B HAacTosILLeTo unun 6baeLeto. CMUCNOBMST Fiaron

B MOJYNHEHOTO M3PEYEHNE € B MUHAMNO NPOCTO BPEME, a B IMaBHOTO Ce
nanonssat moganHun ¢opmm ¢ would, could nnn might n nudmnHUTUB .

If | were rich, | would spend most of my time travelling.
Ako 65ax borar, Lsx fa npekapBam NOBEYETO OT BPEMETO CY B MbTYBaHe.

> TpeTl/IFIT BMO N3peyveHuna ce nanonaea 3a [OENCTBUS, KOUTO HE ca ce U3s-
BbpLINnN B MUHANoTO, TbW KaTO TOBa He € MOrT0 fia CTaHe, T.e. Te3un U3-
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peyeHns ca 3a HEBb3MOXKXHMW YCroBust. [1py TAX CMUCIIOBUSIT rnaron B
NOQYMHEHOTO M3peYeHre e B MMHano nepdeKkTHO Bpeme, a B raBHOTO ce
nanonassat moganHute rnaronv would, could unn might c neppekreH
nHmHUTUB (have n MMHano npuyactume).

If the car hadn’t broken done,
we wouldn’t have been late for the meeting.
AKo Konata He belle ce cuynuna,
Hue HAMalLLle a 3aKbCHEEM 3a CbOpaHueTo.

If he had taken the medicine, he might have recovered.
AKo GelLLie B3uMan NekapcTBOTO, TOM MOXKELLIE f1a Ce Bb3CTAHOBM.

> OcCBeH cbC Cblo3a if, TogYMHEHOTO n3peyeHne MoXXe fja ce BbBefe U C
nspasute on condition that, supposing, provided.

On condition that you deliver 3000 packages by June,
then we will be able to consider a better price.
Mpu ycnosue, ye gocrasute 3000 onakoBKM A0 OHN,
LLie MO>XKeM ia MOMUCNM 3a No-gobpa ueHa.

Supposing that you provide good technical support,
we might be able to increase the order.
Ako ocurypsiBaTe fobpa TEXHUYECKa MOQAPBbXKKA,
LLie MOXKEM fia YBENUYMM NopbYKaTa.

Provided that this contract works out OK,
then we might agree to work with you in the future.
Mpw ycnosue, Ye T3 gorosop 3apaboTu gobpe,
LLIe MOXKeM [ja ce CbrmacuM aa paboTum ¢ Bac B bbaeLLe.
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3. 80

- Good morning. I'm Dan Davis.

You must have heard of our
company.

- No, I can’t say | have.

- We’'re the largest British company
in textile machines industry. Would
you like some information about our
machines?

- Yes. In fact I'm interested in that
machine over there. Does it make
anything apart from knitting?

- Would you like me to give

you a demonstration?

- Why not? Thank you.

- Can | ask you what do you do
exactly? | mean what line of
business are you in?

- | have a textile factory. We knit chil-
dren blouses for exportin Germany.

- Oo6po yTpo. A3 cbm HaH [eiiBuc.
Tpabsa ga cTe YyBanu 3a Hallata
KOMMaHusl.

- He, He mora fa kaxka, 4e CbM YyBar.
- Hue cme Haii-ronsmara 6putaHcka
KOMMNaHusi 3a NPOM3BOACTBO Ha
MaLLVHW 3@ TEKCTUNHATA UHOYCTPUS.
Xenaete nu HsKakBa UHPopmMaLns
3a HalumTe MaLUnHN?

- [a. BCbLUHOCT ce nHTepecyBam OT
OHasu MaLlvHa, er Tam. Ta npaeu
NV HeLLo Apyro, OCBEH fAa nnete?

- XenaetenupaBu 4
AEeMOHCTpupam?

- 3awo He? bnaropaps.

- Mora nu ga BM nonutam ¢ KakBo
ce 3aHnmaBaTe? Mickam ga Kaxka B
KoW busHec cte?

- Imam TekctunHa pabpuka. Mnetem
peTcku brnysu 3a usHoc B lfepmaHus.

machi@
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- Oh, fine. | see why you're inter-
ested in the knitting machine. It
could be the answer to all your
problems.

After the demonstration

- Does a great job,

don’t you think?

- Yes, I'm quite impressed.

How much does it cost?

- If you are interested, | can send
you a quotation. We could make
you a good offer. The price of the
exhibited machine is high, but we’ll
offer you good discounts if you
make an order within one month.

- I'll leave you my card and perhaps
you could send me one next week.
I’m especially interested in your
catalogue and the pricelist of all
machines that you produce. I'll
recommend them to my colleagues
from the trade.

- Right, I'll get off one to you next
week. It was a great pleasure
meeting you. And | hope we’ll be
able to do business with you.

- I'll look forward to that.
Goodbye.

- O, uypecHo. Pasbupam 3allo ce
MHTepecyBaTe OT NnetayHaTta
MmaLuuHa. Ta moxke a jage oTroBop
Ha BCUYKUTE BU Npobrnemu.

Caeg gemoHcmpayusma

- BbpLum cTpaxoTHa pabora,

He MucnuTte nNnu?

- [a, MHOro cbM Bne4yatneH.

Konko ctpyBa?

- AKO ce nHTepecyBaTte, Mora fa Bu
nanpata opepta. Moxxem ga su
napgem nobpa odepra. LieHaTta Ha
M3MNoXKeHaTa MallunHa e BUCoKa, Ho
LLie BY NPeasioXum 1obpu oTCTbKK,
aKo nopbyaTte [o eguH mecel,.

- LLle BK ocTaBsa mosiTa BU3UTKA U Be-
POSITHO LLIE MOXKETE 1a MM U3npaTtnte
odepra crnegBallata cegmuua. Crie-
LinarnHo ce nHTepecyBam OT kaTanora
BW U OT LiIeHOpas3n1ca Ha BCUYKK
MaLLMHKW, KOUTO Npomn3Bexxaare.

LLle rn npenopbyam

1 Ha Koneru ot 6paHLua.

- Hobpe. LLle B1 nanpatsa cneppallara
ceaoMuua. 3a MeH beLle ronsamo yao-
BOJICTBUE fa ce cpellHeM. Hagseam
ce, 4ye LLie MoXXeM fia paboTum ¢ Bac.
- LLle yakam c HeTbpreHue.
[oBwxnaxe.

knitting machine ['nitin ma'fi:n]
nnetayHa (TpUKOTa)KHa) mMalumMHa

quotation [kwou'teifn] opepTa
price-list ['praislist] ueHopaanuc
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u Do unu make?

Mo npaBuno do ce u3nonsea 3a o6 HeonpeneneHn OeicTeus, a make,
KOraTo roBopvM 3a Cb3fjaBaHe Ha HeLLo KaTo TBOpYeCKHM npotiec. do nanonsea-
Me 3a joMakuHcKu aeictens (do ironing, cleaning, shopping), yuebHu aeiHoc-
™ (do homework, tests) 1 B n3pasute do business, do good, do wrong.

Make n3non3same, Korato roBopMM 3a Cb3faBaHe Ha HAKaKBU MpegmeTu
(make photocopies), peayntatu ot pabota (make arrangements,
plans, suggestions) n B uspasute make love, make mistakes,

make money, make progress, make war. B
4.
- Hello. Do you have any more - 3ppaseiite. Mmate nn noeeye
information about the products you nHdopmaLmnsi 3a CTOKUTE, KOUTO
exhibit? nsnarare?
- Yes, sure. Here you are. This - [a, pasbupa ce. 3anosspanTe.
catalogue tells you quite a lot about  To3u kaTtonor ka3ea MHOro 3a
our business. It includes some HaLumsi GU3Hec. BKrtouBa 1 HAKOM
contact details as well. NoapoBHOCTU 38 KOHTaKTH.
What exactly are you looking for? KakBo ToYHO Tbpcute?
- I'minterested in export - IuTepecyBam ce oT n3Hoc
of Bulgarian wines to Albania. Ha 6bnrapcku BuHa 3a AnbaHus.
I’'m trying to find out a good OnuTBaM ce a Hameps 0o6pu
and reliable producers W HapeXXgHW NpounssoauTenu
of qualitative Bulgarian wines. Ha KayecTBeHW Obnrapcku BUHA.

Al lmﬁa>

drs
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- Oh, then you've found exactly what
you're looking for. We’re the best pro-
ducers of wines in the region of Targo-
vishte. Do you have a business card?
- Of course. Here’s my card.

- Thanks. What kind of wines are
you looking for - red or white?

- Both.

- Well, then we can help you. We
produce the whole selection of
white and red wines. This is our
pricelist with our export prices. You
might like to take a look and taste
some of the brands.

- Thank you but | can’t do this right
now. | have another meeting in 5 min-
utes. I'll have a look and perhaps I'll
call you right after the fair.

- O, ToraBa cTe HamepwIu TOYHO Kak-
BOTO TbpcuTe. Hre cme Hail-nobpute
NpPOW3BOOUTENMN HA BUHO B palioHa Ha
Teprosule. imate nn BU3nNTKa?

- Pasbupa ce. ETo 5.

- bnarogaps. Kaksu BuHa

TbpcuTe -6enm unu YepseHn?

- N gBeTe.

- AMu, TOraBa Mmo>xem fja Bu
nomorHewm. lNponseexxgame nbnHata
rama ot 6env u YepseHu B1MHa. ToBa
€ HaLWAT LeHOoPasnuc C LEHUTE HY
3a nsHoc. Moxke b1 nckate ga sugnte
1 geryctumpare HAKou OT MapKuTe.

- bnarogaps, HoO TOYHO cera He Mora.
Mmam gpyra cpewia cneg 5 MUHyTHW.
LLle pasrnengam LeHnUTe 1 MoXXe bU Lie
BUW ce 0b6afs BefiHara cref naHauvpa.

reliable [ri'laiabl] HapexpeH

qualitative ['kwolitativ] kauecTBeH
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M Korato oTnpapsTe 3anuTBaHe KbM MNapTHLOP Ha TbProOBCKM NaHamp, MOXXe-

Te a n3nonaearte crnegHnTe n3pasn.

Can you tell me a bit more about
your company (about the services
you offer)?

I'd like more information about your
products.

Do you have a brochure or some-
thing with some more information?

What areas do you specialize in?
Where are you based?

How long have you been in this kind
of work?

MoxkeTe nn ga My paskaxkete
Marko noseye 3a Bawlata pupma
(3a ycnyrute, KouTo Npegnararte)?

Bbux nckan noseye nHpopmauus 3a
BaLUNTE N3OEenus.

Mwmarte nu 6poLuypa unm Hewlo ¢
Marnko noseye nHpopmauns?

B kou cdepm cTe cneynanmanpaHun?
Kbnoe ce Hamupare?

OT KonKo Bpeme cTe B TO3U
6u3Hec?

M Ako Bue cTe OT CTpaHaTa Ha U3NoXXNTend, MO>XXeTe [la 3afjaBaTe Ha NoTeH-
UnanHuTe Cu KnneHTn BbNpocu OT poga Ha:

What exactly are you looking for?

The brochure gives enough informa-
tion about our services and costs.

If you could give me your contact
details, I'll get back to you/I'll send
you some more information.

OT KaKBO TOYHO Ce MHTepecyBaTe?

BpoluypaTta faBa goctaTbyHO MHHOP-
MaLMa 33 HaLLIUTE YCIYTU 1 LIEHN.

AKO MOXKeTe fja M1 fageTe nogpoob-
HOCTM 3a Bpb3Ka, a3 LLe Bu ce obaps/
LLie BU 13npatd noseye nHGopmaLums.
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‘ Negotiating. Contracts MperoBapsiHe. fJoroBopu

. Koeamo xopama npezoBapam (negotiate - zeme ce Hueoymuénim), ce cmpemam
. ga nocmuznam ceeaacue, koemo e 6 maxna obwa noaza. Obuknobeno npezobo-
. pume 3a6spwbam c nognucBane na gozoBop (contract) uau cnopazymenue (agree-
. ment). IIpu nocmueane na gozoBbopenocm na anzauiicku ce kazba close a deal
. (ckatozBam cgeaka).

. Apyeauznoazbana gyma 3a npezoBapane e bargain (zeme ce ba:zun). Ta no-ckopo
. uma ommenvk na nazapene, nazapavk. 3a xopama, koumo ca nocmuenaau cboemo 6
. xoga nanpezoBopume, ce uznoazba uzpazem drive a hard bargain (nocmuzam uzeogna
. cgeaka).

M KakTo v npy npepcTaBsHETo Ha Npe3eHTaums, MHOTro BaXkHU B MpoLieca Ha
nperoBopuTe ca noaroToBkara v nnaHupaHeTo. ETo kakBo 6uxTe Mornu aa
HanpaBuTe NPeau Aa CeqHeTe Ha MacaTa Ha NperosopuTe:

+ CbbepeTe KONKOTO € Bb3MOXKHO noBeye uHpopmaums. AKo pasrosa-

pATe ¢ Xopa OT Apyra Kyntypa, npoyyeTte TeXHUA eTUKET U CTUM Ha
nperoBapsHe.

* W3paboteTe cu naxogHarta NnosnLmMs: Kakeu ca BaluUTe HYXXaM 1 Lenn?
Onpenenete npuoputetute cu. OBbpHETE BHUMaHKE Ha TOBa, KOETO
e LieHHO 3a paboTarta Bu, a He pasMepa Ha pasxoauTe.

« OnutaiiTe ce fa NpeaBuanTe HY>XOWUTE 1 LIENUTE Ha apyrara ctpaHa.
Y3HaliTe KakBO ce onuTBa fia NoCTUrHe Yypes nperosopute. ToBa e npak-
TMYHa HbOPMALVA, KOSTO MOXKETE f1a U3MOoMn3BaTe Ha No-KbCeH eTar.

+ [lpuroTteeTe cu OTCTbNATENHA NO3ULWS: YCNOBUATA, KOUTO BUE LLIE
npuemMeTe, ako He Ce OTrOBOPM Ha MbPBOHAYAMHUTE B1 U3UCKBAHA.

He 3abpaBsitTe, ye TpsibBa fa oTcToABaTe YCNoBUSTa CY 10 NOCMNEHO.

OtcrbnarenHara nosuums NnpeeeaeTe B AeCTBME CaMO B KPaeH Cryyai.

+ AKO CTe B CbCTOsIHWE [1a NMOBNMsieTe BbpXy M3bopa Ha MACTO 3a
cpeLLiaTa, npeanoYeTeTe CBOsS UMW HeyTParHa TepuUtopus.

M 3anoyBaHeTo Ha BCMYKW NPeroBopy CTaBa Mo HauuHa, no KoWTo
ce npoBeXkaa cpeLua.

MpenctaBuTennTe Ha ABeTe pUPMU ce No3apaBsBaT 1 3ano3Haear, npep-
nara ce kade 1 ce Bogu KpaTbK pa3roBop Ha obim Temu. Mpepnu 3anoyea-
HETO Ha CbLUMHCKMTE MPEroBopu ce npaen 0630p, KaTo ce NPUNOMHSAT Ha
Xopata Bb3roBu $paKTi 1 MOMEHTH.
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As you all probably know, KakTto Mo>xe 61 BCUYKU 3HaeTe,

Mr Smith and | met at r-H CMUT 1 a3 ce cpeLlHaxme Ha
the International Fair in Leipzig Me>xayHapopHusa naHamp B Jlannumr
last year and we had npes MMHanaTa roguHa u umaxme

a very interesting discussion about =~ MHOro uHTEpeceH pasroBop OTHOCHO
the possibility of our two companies  Bb3MOXXHOCTTa HaLmUTe ABe Gpupmmn
working together. [a paboTAT 3aefHo.

| Cnep ToBa ce npemMnHaBa KbM CbLLMHCKaTa YacT Ha NperoBopuTe.
BuHarn e BaxxHO ga ObpXUTE NperoBoputTe noa KOHTPOI. ToBa MOXe Oa
O3Ha4aBa LeHa, BpeMe 3a foCTtaBka n MMH1UMaliHa neyvan6a.

. Ipu ycnewnume npezoBopu Beeku mpabBa ga nanycne macama nanpezobopu |
. goBoaen om pe3yamama: ne mpabBa ga uma nobegumenu u 2ybeuyu.

. IpezobBapawume Bunazu ce cmpemam ga nocmuenam m.nap. win-win pa3bpszka:
. gozobBopenocm c eguakbu noazu u 3a gbeme cmpanu.

M YMmeHueTo Oa ce BOOAT NPeroBopu € CBbP3aHo C T.Hap. coHavpaHe
(3apaBaHe Ha NpaBUMHUTE BLMNPOCK W BHUMATENHO M3CMyLIBaHe Ha
oTroBopuTe). ETo HKoM coHampaLLy BbNpoCHu:

What is the situation on production KakBo e Nono)xeHneTo ¢ Npou3BOfC-

at your factory? TBOTO BbB BalLaTa dpabpuka?
What sort of quantities OT kakBM KONMYecTBa

are you looking for? ce uHTepecyBaTe?

What did you have in KakBo nmaxte npegsug OTHOCHO
mind regarding specifications? crneundukaummuTe no goroeopa?
What were you thinking in terms KakBo MucnexTe rno OTHOLLEeHue
of delivery dates? Ha pgaTuTe 3a gjoctaBka?

How important to you Konko BaXkHa e 3a Bac

is the currency of payment? BarnyTara 3a pasnnailaHe?
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M ‘-Ipes cepud oT npeano>XXeHnd ot egHarta CTtpaHa 1 KoOHTpanpeanoXXeHua
OT gpyrarta, aBete CTpaHu BbpPBAT KbM NMOCTUTaHETO Ha Ccrnopa3ymMeHune.

BbheTe rbBKaBM Mo Bpeme Ha NperoBopuTe B Clyyalt, Ye gpyrata ctpaHa
peLLV oa NPOMEHM HacokaTa Ha foroBapsiHeTo. Bbp3o obopBaliTe apryMeHTUTEe
aKo HelllaTa 3anoyHart fja BbpBAT CpeLLy Bac.

« If you offer more flexible payment
conditions, then we might consider
paying a higher price.

* On condition that you deliver 3000
packages by June, then we will be
able to consider a better price.

» Supposing that you provide good
technical support, we might be able
to increase the order.

* Provided that this contract works
out OK, then we might agree to work
with you in the future.

* AKO NpegnoXxnTe no-rbBKasm ycno-
BWS Ha MnaLlaHe, MOXXeM fa nomMuc-
MMM 3a 3annawjaHe Ha no-BMCOKa
LeHa.

« [pu ycnoswue, ye gocrasute 3000
naketa o toHW, LLie MOXeM Aa
NMomMMCIIMM 3a No-fobpa LieHa.

« B cnyvan, ye ocurypute gobpa
TexXHU4YecCKa nogapbuixkKa, MOXXeM fia
yBENMYMM nopbykaTa cu.

* B cnyyait,4ye 1031 goroeop 3apabo-
™7 pobpe, MOXXEM ia ce A0roBOPUM
fa paboTtvm ¢ Bac 1 B ObaelLe.

M B kpasi Ha nperoBopw1Te npernenante 0THOBO OCHOBHUTE MOMEHTHU, 3a A

CTe HambITHO CUTYPHW.

Let me just go/run

over the main points.

On A we agreed that...

As far as B is concerned,

we agreed...

We still have

the question of C to settle.
And there’s still the outstanding
issue of D.

We’ll send you a written
proposal.

We’ll draw up a contract based
on those points.

| think that covers everything.

No3Bonerte mun camo ga
NPenoBTOPUM OCHOBHUTE TOYKMN.
Mo To4ka A ce goroBopuxme fa....
LLlo ce otHacsa oo B, ce
[OrOBOPUXME....

Bce oule He cme paspelunnn
Bbnpocano C....

Bce oue cTom BUCALL BbNPOCHT
no D.

LLle B1 nanpatnm nMCMeHO
npennoXxeHue.

LLle cbcTaBuM pOroBop Ha ocHoBata
Ha Te3M TOUYKW.

Mwucns, ye ToBa M34eprnBa BCUYKO.
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M MocTturaHeTo Ha cbriacue (IoroBOPEHOCT) 0BUKHOBEHO Ce M3passiBa Ype3
nnucmeH pgorosop (treaty, contract, agreement). Treaty ce nsnonsea 3a
MeXxgynpasutencteeHnte goropopu. O3HavyaBa noBeye Nakr, CbrnalleHme.
B cdeparta Ha GBsHeca [OroBopsT € agreement (criopasymeHue) unm con-
tract. Hai-yecrto cpelyaHnsT ooroBop e TbproBckusiT (commercial agree-
ment) CbC CBOUTE Pa3HOBUZHOCTU - OrOBOP 3a gocTaBka (supply agree-
ment), gorosop 3a aucTpubyTtopcka genHocT (distribution agreement),
[OOroBOp 3a yCTaHOBsIBaHe Ha MapTHbOPCTBO (partnership agreement),
porosop 3a ¢paHyansuHr (franchising agreement) u 7.H. B obnacTra Ha
YOBELLKMTE PECYPCY HAn-NPUNOXXmnm e TpygoBuaT goroeop (employment
contract).

Bbnpekn 4ye OCHOBHUTE MOMOXEHWS B ObIrapckuTe U aHrmoesnyHuTe go-
rOBOpM Ca NOYTV edHaKBM, B MHOrO OTHOLLIEHWS Te Ce pa3nMyaBaTt KaTo Cb-
Obp>KaHve u popma. B e31koBo OTHOLLIEHME CbLLO Ce Habnofasar CbluecT-
BEHW pa3nuuusi. MIanonsea ce npaBHa TEPMUHOMOMUSI, KOSTO HE BUHArn CboT-
BETCTBa Ha lopmanyeckmns e3uk B bbnrapus. 3aTtoBa korato nogroteATe foro-
BOP Ha aHIrmUNCcKK, GbaeTe MHOro BHUMAaTeNHW. 13nonssariTe ycnyrute Ha gobpm
Creupan1cTy, KoUTo LLiE BU NMOMOrHaT aa 6baeTe ybeauTenHm 1 aa ce nonseare
¢ nobpo 1Me npep ceouTe NapTHLOPU OT Yy>KOUHA.

ETo Kou ca 0OCHOBHUTE aTpubyTy B aHrNMoe3n4eH TbproBCKM JOrOBOpP:

O B Havanoto Ha gorosopa ce ynomeHaBaTt CTpaHUTE, KOUTO o CKI0YBaT:

This agreement is made on... in... by and between (name of the com- :
pany), having its principle place of business at... hereinafter referred to |
as first party and ( name of company), having a place of business at..., 1
hereinafter referred to as second party. :
The parties hereby agree as follows: |

O Cnepn npeambtona crnefsa CbLUMHCKaTa YacT Ha fOroBopa, B KOSITO Ce U3-
naraTt ocCHOBHWUTe knaysu. Te morat fa 6baat pasnuyHu B pasnuyHuTe
[OroBOpU, HO B 06LLM NUHUK BU TpsiGBano aa 3acsrat BbNpocK, CBbp3aHu ¢
nnaLlaHeTo, HauYMHa Ha JOCTaBKa, NpaBaTa 1 3agbIKeHUsITa Ha KynyBaya 1
npopasada (Bb3NOXUTENS U UIMbIHUTENS), CaHKLMU NpK Hecrna3BaHe Ha
ycroBusiTa Ha Lorosopa, [encTBus npu GopcMarkopHM 0BCTOSTENCTBA U T.H.
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|
1 Subject of the agreement. The Seller agrees to and shall manufac-
: ture, sell and deliver to the Buyer and the Buyer agrees to and shall
1 purchase and take from the Seller such quantities of the instruments
: as the Buyer may order in accordance with paragraph 2.1.

i Shipment terms. The instruments are sold FOB the Beckman facility
: in Fullerton, California.

Specifications. Each of the instruments shall confirm to the specifica-
I tions attached to this agreement as Annex A.

: Purchase price. The purchase price to the Buyer for instruments or-
1 dered under paragraphZ2.4 during the first year of this agreement shall
: be the Seller’s list price in Annex B less the applicable discount in
1 Annex A.

: Payment terms. The Buyer shall pay each Seller’s invoice for instru-
1 ments within thirty (30) days of the later of receipt of the invoice. There
: are no discounts.

& Qupmute B CALL 1 BenukobputaHus abp>KaT U3KMoUUTENHO MHOTO
Ha onas3BaHEeTo Ha UHTeNeKTyanHaTa cobcTBeHOCT. 3aToBa Knaysute
3a TbproBckaTta Mapka CbMbTCTBAT BCEKM aHIIOe3MYeH JOroBop.

: Trademarks. The Buyer acknowl- |
I edges and agrees that the trade-
: marks “Biomek”, “Biomek 200” and :
| “Beckman” are the sole and exclu- |
~— sive property of Beckman. The Buyer !
agrees that he has not received any :
licence or rights to use such trade- !
marks or trade names. The Buyer |
expressly agrees that he shall not
make, adopt or use a compound :
trademark that incorporates one or
more its trademarks or trade names :
with a Beckman trade mark. I
Insurance. Each party shall, at all :
times during the term of this agreement, self-insure for, or purchase |
and maintain, comprehensive general liability insurance including prod- :
uct liability. |




M MHoro BaxxHu Knay3u B TbProBCKMUA AOroBop ca CaHKUMnTe npu Hem3nbn-
HeHne, Bb3MO>XHOCTUTE 3a MNpeKkpatdaBaHe Ha aorosopa v npunoXxmmoTto
3aKoHOoJaTerncTBo.

Penalties and liabilities in case of default. The Buyer shall have the right-'
to rescind the agreement in case of delay of the supply with more than 60
(sixty) days after the expiration of the terms under paragraph 2.
Termination and force majeure. If either party is in default as to any mate-
rial term or condition of this agreement and within 30 days of written notice
from the non-defaulting party, the defaulting party has not effected a com-
plete cure, then the non-defaulting party shall have, in addition to all other
remedies available at law or in equity, the right to terminate this agree-
ment in its entirety, upon delivery or 10 days prior written notice of termi-
nation to the defaulting party.

Each party shall be relived of its obligation to perform any part of this agree-
ment to the extent its performance is prevented by events beyond its rea-
sonable control, which events may include, without limitation, fire, storm,
flood, earthquake and other Acts of God, and explosion, accidents, riots
and other civil disturbances, transportation embargoes and other require-
ments of domestic and foreign federal, state or local governments.
Governing law. Jurisdiction and venue. This agreement shall be governed
by the laws of the State of Colorado. Any controversy or conflict involving
this agreement, its interpretation or the respective rights or obligations of
the parties shall first be submitted to their General Managers for amicable
resolution. If the parties cannot agree, the controversy shall be submitted
to mediation to be held in mutually agreeable neutral place. The parties
shall mediate in good faith and use their best efforts to resolve the conflict
by mediation. If the parties still cannot settle the controversy or reach an
accommodation, the matter shall be brought for arbitration to the U.S.
District Court of the District of Colorado.

M B 3akntountenHoto n3peyeHne Ha noroeopa OTHOBO Ce ynomMmeHaBat
goropapdLinTe ce CTpaHun n TeXHUTe 3akKOHHWU npencraButTenn, KoOUto
yooctoBepsABaT CbAbpP>KaHUETO Ha JIOKYMEHTa CbC CBOUTE NOAMNUCK!

In witness whereof, the Parties hereto have caused this agreement to be
executed by their duly authorized representatives as of the year and date
first written above.

(name of the Buyer) (name of the Seller)
by: (name of person) by: (name of person)
Title: Title:




5.

- If l understand your proposal
correctly, your asking price

is € 6,000 per package. | think

the most we’d be willing

to offer would be € 5,800.

- OK, but we're probably better
dealing with the price later.

- Fine. Will you arrange for transport
to our offices?

- No, you have to pick up the items
from our warehouses. The price is
ex-works.

3a oboznatabane na zaazonnume gesicmbua 6 gozobopu u gpyeu npabuu
gokymenmu (3akonu, paznopegbu u gp.) ce uznoa3ba mogannuam zaazon
shall 6 3nazenuemo cu 3a u3pazabane na 3agvacenue.
Obwpneme Buumanue na caodnume Hapezua, koumo ca unoazbanu 6 mekcma na
gozoBopa hereby, hereinafter, whereof, hereto. Te ce xapakmepnu 3a gokymenmu u
muozo pagko ce cpeuyam 8 pazeoBopnama pez.

- Ako pasbupam npaBunHoO npeano-
>KEHMETO BU, BMNE UCKaTe LieHa

6000 eBpo 3a naket. Mucns, 4ye Haw-
MHOrOTO, KOeTo buxme Mornu aa Bu
npegnoxum, e 5800 espo.

- Nobpe, Ho No-nobpe Heka ce

3aHMMaBamMme C LieHaTa Nno-KbCHO.
- YypecHo. LLle ypeauTe nu Bbnpoca
3a TpaHCnopT Ao HawmTe opucn?

- He, TpsibBa na B3emeTe CTOKUTE

OT HaluuTe cknapose. LleHaTa e
¢dpaHko pabpukara.
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- It's absolutely unacceptable to us.
Our suppliers normally deliver the
goods to our factory and we only
pay the insurance and import
duties.

- | see your point, but we don’t have
such delivery terms. We can offer
you longer payment terms. 90 days
instead of 60.

- And are you prepared to give us
10% discount for orders over 20007
- Yes, I've previously mentioned
that, but it would also depend on
whether you go for the one-year or
two-year agreement.

- | have to tell this to my boss. |
hope we can resolve the problem of
delivery together. And one more
question. Are you OK on any
disputes being resolved according
to Bulgarian jurisdiction?

-Yes, | don’t think we have any
objection to that.

- So, | think we need to get back to
the question of the price.

Last year | remember we were
paying € 4000, so why the extra
thousand?

- Well, our production costs have
increased and we've just had to
invest in a totally new welding
machine, so our overheads have
gone up substantially.

- OK, | follow your logic, but we're
after all going to be making a pretty
substantial order, more than 20%
up on last year. | would have
expected that the final price to be
lower rather than higher.

- 3a Hac ToBa e abcontoTHO
HenpuemMnMeo. Hawmte goctaBumum
0BUKHOBEHO HU IOCTaBAT CTOKaTa 10
dabpukaTa 1 HUe camo nnatlame
3acTpaxoBKarta U BHOCHUTE MuTa.

- Pa3bupam Bu, HO HME HAMame
TaKMBa yCroBmsl Ha goctaBka. Moxkem
[a B/ NPEQIOKUM NO-ObiTbr
nnatexxeH nepuod. 90 oHu BmecTo 60.
- A rotoBu nu cte aa Hu pagete 10%
OTCTbINKa 3a NopbykM Hapg 2000 6pos?
- [1a, cnomeHax ToBa npeau, Ho Lie
3aBWCK 1 OT TOBA fanu Lie ce
CcbrnacuTe Ha eqHOrouLLIEH UMK

Ha AByroguLLIEH OOroBop.

- TpsibBa na kaxka ToBa Ha Mos Lwed.
Hapssam ce, 4e MoXxeM 3aefHO fAa
paspeLunm Bbpoca ¢ gocraBkara. A
oLle eguH Bbnpoc. CbrnacHu nu cte
CMopHMTE BBMPOCK fa ce peluaBaT
cnopen 6bNrapckoTo
3aKoHopOaTencreo?

- [la, mucns, Yye He Bb3passBame
cpeLuy ToBa.

- N taka, mucnga, ye e Heobxoanmo
[a ce BbpHEM Ha Bbpoca 3a LieHaTa.
MwHanata rogrMHa cu CMOMHSIM, Yye
nnawaxme 4000 eBpo, a 3aLLo e Tasn
JOMbMHUTENHA Xunsinapka?

- AMu, yBenmumnxa ce npon3BopacTee-
HUTE HU pasxoau U TOYHO TpsbBalle
[a NHBecTupame B CbBCEM HOBa 3a-
BapsiBalla MalUWHa, Taka Yye HalumTe
pa3xogu ce nokKaymxa 3Ha4YnTerHo.
- Nobpe, cnensam BaLLiaTa norvka, Ho
B Kpasl Ha KpauLiaTta Hue LLie Harpa-
BMM [1OCTa rofisiMa nopbyka, c noseye
oT 20% cnpsiMO MyHanarta roguHa.
OuakBax KpaltHaTa LieHa fja 6bfe
No-HMcKa, OTKOMNKOTO NO-BUCOKA.
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Frankly said, I'm very disappointed.

- If we accept your offer, then we're
going to have to find the lost
revenue by charging our other
customers considerably more and
they’re not going to like that at all.
But anyway, let's say 5,900, but
that really is the bottom line, at
least for the moment.

- Fine, but it’s still much more than
we’d figured. In any case | think I'd
better leave it there for the moment
and I'll get on to my office and see
what they will say.

YecTHO Ka3aHo, MHOTO CbM
pa3o4yapoBaH.

- AKO MpriemeM BaLLIETO MPEeaoXXeHue,
Toraea LLie TpsibBa fa koMneHcrpame
3arybeHuTe NpYXoam KaTo 1ckame 3Ha-
YMTESNHO MO-BUCOKMU LIEHW OT ApYyrute
HU KIMMEHTU, a Ha TAX TOBa U3006LLO
HAMa oa UM xapeca. Ho, kakton a e,
Oa Kaxkem 5900, obaye ToBa HaUCTU-
Ha e Ha-MarikoTo, NMoHe 3a MOMEHTA.
- YynecHo, Ho BCe OLLie € MHOTO NnoBe-
ye, OTKOMNKOTO CY npefcTassxmve. Bbs
BCEKM cryyan, no-nobpe na ocrass
TOBa 3a MOMEHTa, f1a oTVAa [0 oduca
1 [1a BUOS OTTaM KaKBO LLiE MW KaxKar.

resolve [ri'zolv] peluaBam,
paspeLuaBam

jurisdiction [, dzuaris'dikfn]
IopUCAMKLNS, NMOACHAHOCT
objection [ab'd3ek[n] Bb3paxkeHne
welding machine ['weldin ma'fi:n]
3aBapsBalla mMalluvHa, NOSNHUK

overheads [,ouva‘hedz]

PEXWUIAHN pa3HOCKK

frankly ['freenkli] yectHo

bottom line ['botem lain] Bb3MOXXHO
Hal-MankoTo, JoNeH NUMUT

201



Travelling.
Accommodation

1. 69

- What can | do for you,

Madam?

- Hallo. My name is Diana
Peycheva. | will go on a business
trip to London.

- To London?

When are you planning on travelling?
- On the 7" of July.

- On July 7™ | let me see

what'’s available. The rate would be
240 (two hundred forty) euros in
each direction, so that would make
a total of 480 ( four hundred eighty)
euros, but for round trip tickets
Sofia-London we have a promotion
and the price is 300 (three hundred)
euros, including airport taxes.

- OK, that’s reasonable. | can’t
afford 480 euros!

- So that's OK with you. Oh, one
moment please. You said you
wanted to leave on 7" and what was
your return date?

MNMbTyBaHe.
HactaHsaBaHe

@ Hpu nemybane 6 tykbuna ne 3abpabaime ga opeanuzupame Becutko
npegBapumenno - pesepbayuu na camonemuy buaemu u na xomea, ocuzypabane
Ha neobxogumua Baaymen pecype B kpegumuama cu kapma, meguyuncka 3acmpaxobka
u gp. Iozmu nukwge 6o6 Beaukobpumanua u CAIII Beze e ce naawa 6 6poii 3a nougybka.
Ipu Baenu komangupobku u cpewyu 6 1ykbuna e gobpe ga npucmuzHeme equn gex no-
pano, 3a ga uma Bpeme ga cu omnozuneme u ga ce akaumamuzupame. Kem 6aacmume
u genoBume cu napmuvopu 6 coombemuama cmpana ce omuacaiime c Heobxogumua
pecnekm u nukoza ne 3a6pabBaime, ze Bce nak cme tygeney,

- KakBo mMora ga Hanpags 3a Bac,
rocrno)xo?

- 3opasenTte. Kassam ce naHa
Menyesa. LLle xogs B KoMaHOupoBKa
B JIoHOOH.

- BJloHOooH?

Kora nnaHupate fa neryBate?
-Ha 7 onu.

- Ha 7 tonu, Heka ga nornegHa
KakBo nma Hanuue. Tapudata

Le 6bae 240 eBpo BLB BCSAKA
rnocoka, 3Hauu obLLo Lie 6bae
480 eBpo, HO 3a ABYNOCOYHU
6unet Copums-FNloHOoH Mmamve
npomouus n ueHata e 300 eBpo
3aefHo C NNeTULLIHUTE TaKCHU.

- lobpe, ToBa e pasymHo. He mora
pa cv nossons 480 espo!

- 3Hauu ToBa e 0obpe 3a Bac. O,
eOuH MOMeHT, Monsl. KasaxTe, ye
nckate ga 3aMMHeTe Ha 7, a KakBa
belle gatarta By 3a BpblUaHe?
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- July 10",

- All right, July 10", We have a return
available for 10" July. Excuse me,
what was your first name?

- Diana.

- So, your ticketing deadline is set
for the 5™ of July. We can hold the
reservation until then. But if you
want to pay today we can issue
your ticket right now.

- Yes, I'll pay right now.

- OK. Would you pay by cash

or by credit card?

- MasterCard.

- MasterCard...Let me just
goahead andrun

the authorization through to make
sure that everything is OK and we
can get the ticket printed for you.

- 10 tonun.

- Dobpe, 10-Tv tonun. Mimame HanunyeH
6uneT 3a BpbLUaHe Ha 10 tonu.
M3BuHeTe Kak BU belle MbpBoTO MMe?
- Inana.

- Taka, KpalHUAT CPOK 3a NnailaHe
Ha buneTa e onpepeneH 3a 5 tonu.
LLle B1 na3um pesepBauusata

go Torasa. Ho ako >kenaete

[a nnatute gHec, MoXXem BefHara
[a Bu u3napem bunera.

- [a, we nnatqa BegHara.

- [obpe, B 6poit nu Lie NnaTuTe uUnu
C KpeauTHa KapTa?

- C “MacTbpkapg”.

- “MapcTtbpKkappg’...Heka camo

[a npoabrka 1 ga nycHa
NoTBbPXKAEHMETO, 3a 1a CMe
CUTYPHM, Ye BCMYKO e OKel 1 aa Bu
pasnevyartam bunetuTe.

deadline ['dedlain] kpaeH cpok

run the authorization through npass notebp>xxgeHue

Bug Ha nonema ¢ npexBbpnsiHe

Seats aisle
Mecma 3a cAagaHe 0 NbTeKaTa

n'bTYBaHe CbC camorneT

Ticket single  (US: one-way) return (US: round-trip)
Bunem B €[lHa NMocoKa OBYNOCOYeH

Restrictions fixed return date open ticket

OepaHuyeHus C QuKcup. gata 3a BpblLUaHe OTBOpPEH

Class first business economy (US: coach)
Knaca nbpea  6usHec WMKOHOMUYHa (TypucTnyecka)
Flight connecting flight non-stop (direct)

middle
B cpefaTta o npo3opeua

OMPEKTEH

window
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2.§¢

- Good morning.

Can | help you?

- Yes, I'd like to book a seat

for a flight to Berlin.

- Berlin? For what date?

- The twenty first of this month.

- It's Wednesday. Do you have any
preferences on airlines?

- Lufthansa, if possible.

- What about the return date? Do you
have a fixed date in mind, or do you
want an open ticket?

- | have to return on the 25",

Fixed.

- What class?

- Economy.

| can’t afford the others.

- Do you have a seating

preference?

- Window, if possible.

How much is that going to be?

- 230 (two hundred thirty) euros. Your
flight leaves at 7 in the morning. You
will arrive at 8 a.m. local time.

- Thank you very much. Good-bye.

- Bye and have a smooth flight.

- Jo6po yTpo.

Mora nv poa B nomorHa?

- [la, uckam ga cu 3anassi MsiCTo
3a nonert go bepnuH.

- bepnuH? 3a kos para?

- [IBageceT 1 NbpBu TO3K Mecel,.

- Cpsipa e. Mimate nu HAKakBu
npennoYmTaHns 3a aBUONUHNUATA?
- lydTtxaH3a, ako € Bb3MO>KHO.

- A gaTa 3a BpbLUaHe? Mimate nn
npeneua Hskakea GukcrpaHa garta,
UNu nckate oTBOpeH bunet?

- TpsibBa ga ce BbpHa Ha 25.
QukeupaHo.

- KakBa knaca?

- Typuctnyecka.

He mora pa cv no3sons gpyruTe.

- imate nu npegnoynTtaHns 3a
MSICTOTO?

- [lo npo3opeLa, ako € Bb3MOXHO.
Konko we ctpyBa?

- 230 eBpo. [loneTsuT BM € B cegem
cyTpuHTa. LLle npucturHete B ocem
MECTHO BpeEME.

- bnarogaps mHoro. [JosmxgaHe.

- [loBM>XOaHe 1 NpUATHO MbTyBaHe.

preference ['preferens]
npennovyntaHune

afford [o'fo:d] nossonsieam
Cu, UMaM cpefcTea 3a

204



3.$0

- Sorry to keep you waiting,
Sir, but the computers

are down at the moment.

- | see.

- How many pieces of luggage
do you want to check-in?

- Just this one.

- I'm afraid it’s over the weight limit.

You'll have to pay extra for it.

- What? How much?

- It's 2 euros per extra kilo so that
will be 8 euros altogether. Is that
your hand luggage?

- Yes, it is. Why?

- Well, it's far too big to be

taken on board. For security
reasons you're allowed to take
only a very small transparent
plastic bag. If you bring bottles
with you they should

be less than 100 ml each.

- This is ridiculous. | need this bag
on board with me.

- N3BuHsIBaiTE, Ye BU 3agbprKam,
rocropguHe, Ho B MOMeHTa
KOMMIoTpUTeE He paboTaT.

- Pasbupam.

- Konko 6pos 6arax uckate

[a peructpupare?

- Camo TO3MW.

- CTpaxyBam ce, Ye e Hag niuMuTa
3a Texect. LLle Tpsibea ga nnatute
cBpbXxbarax.

- KakBo? Konko?

- [1Be eBpO 3a BCEKW OOMbITHUTENEH
Kunorpam, Taka ye Lie 6bae o610 8
eBpo. ToBa pbYHUAT BM barax nm e?
-Oa. 3awo?

- Amu, gocTa e ronsiM, 3a ga 6bge
B3eT Ha 6opaa. OT cbobparkeHns 3a
CUI'yPHOCT BM Ce No3BosisiBa fia B3e-
MeTe caMo efiHa Marnka npo3paydHa
HalnoHoBa Topbuyka. AKo HocuTe
OyTUNKKM C Bac, TpsibBa foa e
no-manko ot 100 mununuTpa.

- ToBa e cmeLLHo. Ha MeH MU e Heob-
XofVMa Ta3u ronsiMa YaHTa Ha 6oppa.
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- Well , you could unpack some

of the stuff and put it in

your suitcase.

- My suitcase is already jam-packed.
| can’t put even a needle in it.

- In this case you’ll miss your flight.

- OK then. I'll try to put

everything inside. I’'m not going

to have hand luggage at all.

- Here is your boarding card, Sir. Your
seat is 19A in the middle section of
the plane. Your boarding gate is 7. You
will have to pass through the scan-
ner before you board the airplane.

- Everybody is checking something
here. They even may ask you to
take off your clothes... Don’t you
think that security officers go too
far in taking measures against
terrorists?

- E, moXxeTe na pa3onakoBarte Yyact
OT HellaTa 1 ia rv CnoXkuTe B
Kydapa cu.

- KypapsT My Beye e npeTbhkaH. [a-
>K€e 1 Urna He Mora fja crno»a B Hero.
- B TakbB cnyyain we nsnycHete
norneta cwu.

- Nobpe ToraBa. LLle ce onutam na
Cno>ka BCUYKO BbTpe. Hama ga umam
M3006LLIo pbYeH barax.

- ETo BU BoppHaTa KapTa, rocroguvHe.
MsacToTto B1 e 19A B cpefiata Ha
camonerta. N3xoabsT BU € Homep 7.
TpsbBa oa NpeMuHeTe Npes ckeHepa
npenmv ga ce KaynMTe Ha camonera.

- Bcekn npoBepsiBa HELLO TyK.
Morat gopu fa Te HakaparT ga ce
cbbrieyell... He mucnute nu, ye
Te3u CNy>KUTENM Mo CUrypHocTTa
npekansear ¢ B3MMaHeTO Ha MePKU
cpeLly Tepopuctute?

check-in ['tfekin] pernctpupam
transparent [traens'pearant] npospaveH

ridiculous [ri'dikjules] cmeLueH
jam-packed ['dzeempaeki]
npeTbnkaH, npenbiHeH

. IynkmoBeme 3a npoBepka 6 CAILl ca nenocpegembeno npegu Bauzane 6 camo-
. aema. TpabBa ga npemuneme npe3 ckenep. Cayeumenume no cueyprocmma moske
. ga nouckam ga npoBepam Bawume gpexu u grkobobe. IloBgueneme pryeme cu u
. cmotime mupHo. B nakou cayzau mozam ga npobepam gopu u 06yBkume 6u. Bunazu

begeme yrmubu u Brumameanu.

Ipu npucmuzanemo 6u 6 CAIIl umuepayuonnuam ogouyep we nocmabu 6 nacnopma
6u 3aaenBawa ce ommemka. Heobxogumo e ma ga bvge omcmpanena npu

: 3amunaBanemo Bu om CAIII,
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‘Alpha Airlines announce the

departure of Flight 768 to Boston.

All passengers for this flight
please proceed to gate 7 and
have your boarding cards ready.’

departure [di'pa:tfs] 3amuHaBaHe

“Anda ebnanHc” o6aBABa U3NUTa-
HeTo Ha nonet 768 3a BoCcTbH.
Bcuuku NbTHMLM 32 TO3U NOJET,
MoJIsi ia NpeMUHeTe KbM U3xon

7 v pa NnpuroTeuTe 6GopAaHUTE CU
KapTu.”

4.

‘This is your captain. My name

is John Collins and I'd like

to thank you for choosing Alpha
Airlines. Welcome aboard our
Boeing 767, flight 768 to Boston.
We're just waiting for clearance from
Air Traffic Control and then we’ll be
on our way to take off. I'd like to
remind you to keep your seat belts
fastened, and also that smoking is
not permitted on this flight.

“foBopu BaLLMAT kanutaH. Kassam
ce [xoH KonuHc n nckam ga Bu
6naropaps, ye nsbpaxte ,Anda
ebnainHc”. [Jobpe nolunu Ha bopaa
Ha bovHr 767, nonet 768 3a bocTbH.
B MomeHTa oyakBame pa3peLlueHne
oT KoHTpona Ha Bb3gyLUHWs Tpaduk
U LLie ce NoaroTBMM 3a U3fnnTaHe.
Vckam ga B/ HanoMHs fja 3akonyeeTe
KOfaHUTe CU, KakKTo 1 Ye No Bpeme Ha
norera He ce paspeLlasa fia ce nyLun.”

clearance ['klisarons]
paspelleHne 3a usnuTaHe
(kauaHe)

take off nanuram
(3a camonem)
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5.

Your captain speaking. We're now
going to land in Boston. It's now 8.30
local time and the temperature on the
ground is 65 degrees Fahrenheit with
clear skies. Please, remain in your
seats with your seat belts fastened
until the aircraft has come to a com-
plete stop. Thank you for choosing
Alpha Airlines and we hope you'll fly
with us soon again.

[oBoOpu BaLLMAT KanutaH. LLe kauHem
B bocTbH. Cera e 8,30 mecTHO Bpe-
Me 1 TemnepaTypaTa Ha 3emsTa e 65
rpagyca no PapeHxait, BpemeTo e
AcHo. Mons, octaHeTe Ha mecTara cu
CbC 3aKOMN4YaHu KonaHu, JokaTo ca-
MOMETHLT HanmbIIHO crpe. bnarogaps
BU, Ye n3bpaxte ,Anda ebnaHc” v ce
HagsiBame, Ye CKOpO OTHOBO LLEe
feTuTe C Hac.

6.8

- Good morning. Have you got
anything to declare?

- Well, | have two bottles of wine.

- There’s no need to declare them.
They’re for your personal use.
Anything else?

- Yes, | have some perfume.

- How much perfume have you got?
- One bottle, 50 ml | think.

- Is that all?

- Yes. That's it.

- That's OK then.
You can go through.

(? ITemyBanemo 3a bvazapu 6 cmpanume om EC e e medkgynapogno. Koeamo
npucmueneme na mumnuzeckua nynkm 6 aemuwe na EC, we Bugume mpu
kopugopa. 3eaenuam e 3a me3u, koumo namam kakbo ga gekaapupam. Yepbenuam e
3a xopama, koumo umam cmoku 3a gekaapupane. Tpemuam kopugop e cun u e 3a
epakganu na cmpanu-taenku na EC. Muneme npe3 nezo, moti kamo ne nogaescume na
mumuuzecka npoBepka u Bawama Hayuonaanocm He e om 3Hazenue.

- [obpo yTpo. MmaTe nu HeLwo 3a
OeknapvpaHe?

- E, umam gBe ByTUNKM BUHO.

- Hama Hy>xpga aa rv geknapupare.
Te ca 3a Balua NM4yHa ynoTpeba.
Hewwo gpyro?

- [a, nmam manko naporom.

- Konko napé$rommn umate?

- EgHo winweHue, 50 mununutpa
MUCIS.

- ToBa nn € BCUYKO?

- [la. ToBa e.

- ToraBa BCUYKO € Hapegq.
Mo>keTe fa npeM1HaBare.
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749

- Good morning.

Where are you coming from?

- Sofia, Bulgaria.

- Fine. May | see your passport?

- Here you are.

- What is the purpose of your visit?
- Business. I'm visiting my
company’s headquarters.

- And how long are you going

to stay in the United States?

- Only a week.

- Fine. Here’s your passport back.
Welcome to the United States.

- Thank you.

- Jo6po yTpo.

OT Kboe ngsarte?

- Codus, bvnrapus.

- Oobpe. Mora nu na suas

nacnopra Bu?

- 3anosspawnTe.

- Kakea e uenta Ha noceLleHneTo Bu?
- busHec. lNocellasam LeHTpanata
Ha mosiTa pupma.

- Ml konko gbnro Lwe octaHeTe

B CbeguHeHuTe Wwatn?

- Camo efiHa cegmumua.

- Jobpe. ETo BM nacnopTa obpatHo.
Hob6pe nolunv B CbeiMHeHUTE LLIaTW.
- bnarogaps.

14.
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T’PAMATUYHA CIPABKA

CTpanaTeneH 3anor

© CrpapatenHusT 3aror ce obpasysa ¢ nomoLuTa Ha rnarona to be B cboT-
BETHOTO BPEME M MMHANoTO CTpafaTenHo npuyacTue Ha CMUCIOBUS Farof.

> CTpapgaTteneH 3anor B CerallHo NpocTo BpemMe
Your return date is fixed.
[aTtara Bu 3a BpbLUaHe e pukcupaHa.

You are allowed to take only a small bag.
PaspeluaBa BM ce ja B3emeTe camo efjHa Manka JyaHTa.

» CTpapaTteneH 3anor B MmHarno npocTto Bpeme

Those seats were sold out months ago.
OHeau MecTa b6sixa NpodaaeHu npeau MeceLu.

> CTpauaTeneH 3anor ¢ moganeH rnaron

These form must be kept in your passport.
Toan dopmynsip TpsibBa fia ce CbxpaHsiBa B nacrnopTta Bu.

> CrtpapareneH 3anor B 6baelLie Bpeme

Dinner will be served in 30 minutes.
Beuepsita e 6bae cepBupaHa crieq 30 MUHYTU.

2 to have/get something done

Toan n3pa3s e MHOro pa3npocTpaHeHa NacMBHa KOHCTPYKLMS B @aHMNUNCKKS
e3nk. Cbctou ce ot rnarona have (no-psagko get) B CbOTBETHOTO BpeMe,
LOMbJIHEHNETO M MUHANOTO NPUYACTUE Ha rnarona.
I’m having my hair cut tomorrow.

You can have your eggs poached.
YTpe LLie ¢ NofcTpuKa KocaTta.

Anuarta morat ga ce cBapAT Ha ouu.
| want to have these letters copied.
VMckam Te3n nMcma fga ce konupar.

> B u3peyeHns, CbabprKaLly rnaronm B cTpagaterneH 3anor, 06KHOBEHO
N3BLPLUNTENAT HA ENCTBUETO HE Ce NocoyBa. AKO TOBa CTaHe, TOMN ce
BbBeXaa ¢ npegnora by.

He was invited to the wedding by my mother.
Tow BeLLe NOKaHeH Ha cBaThbaTa OT Malka Mu.
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8.$9

- I'll be with you right now, Madam.
How can | help you?

- 've lost my luggage, or rather
you've lost my suitcase. It wasn'’t
on the carousel when we arrived.

- Have you asked someone

at Baggage Loss?

- Yes, | have. They told me to see
my tourist agent first.

That will be you, won't it?

- Yes, sure. Could you please just
fill in this claims form here and we'll
see what we can do.

- That’s disgusting!!!
Four days later

- May | speak to Mrs Stoycheva?

- Speaking.

- This is Kate Holms from Redwood
Airlines. You lost your suitcase four
days ago, didn’t you?

- BegHara ngsam, rocno><o.

C kaKkBo Mora fja Bu nomorHa?

- 3arybux cv barayka, Unv no-To4Ho B1e
cTe 3arybunm kydapa mu. He belle Ha
neHTara, Koraro NpUcTUrHaxme.

- MonuTtaxTe nn HAKOro

Ha “UarybeH baraxx"?

- [1a, nutax. Kasaxa mv ga ce Bngs
MbPBO C MOS TYPUCTUYECKM areHT.
ToBa cTe Bue, Hann?

- [a, pasbupa ce. buxte nu NombNHU-
nn, Monsi, To3m popmynsp 3a pekna-
MaLuu U1 LLie BUOMM KaKBO MOXKEM fia
HanpaBuMm.

- ToBa e otBpatutenHo!!!

Yemupu gHU No-KbCHO

- Mora n1 ga roBopsi ¢ r-ka CtoyeBa?
- HatenedoHa.

- Kent Xonmc ot “Penyyn ebnanHc”
e. 3arybunu cTe cu Kydapa npeam
4yeTnpu OHW, HanNn?
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- Well, actually | didn’t lose it.

You lost it.

- Yes, well, we have good news

for you. We found your luggage,
Mrs Stoycheva.

- Wonderful. Thank you.

Where is it now?

- | have it with me. We're terribly
sorry but it went from Boston on the
flight to Athens. Then it was brought
to New York and then it was sent
back to Sofia.

- Oh, | see. It made a trip round the
world. | wish | were it.

Can you send it to my home
address?

- Of course. Will you be there in the
afternoon, let's say 4 p.m.?

- Yes, I'm at home.

- E, BCbLUHOCT He CbM ro 3arybuna
as. Bue cte ro saryounu.

- E, na, Ho nmame 0o6pu HOBUHM

3a Bac. Hamepuxme Bu Kydapa,
rocno>xo CtonyeBa.

- YypecHo. bnarogaps.

Kbpe e Ton cera?

- [pu MeH e. Y)XxacHO cbxxansasawme,
HO OoT BOCTBH TO e TpbrHan ¢ nonet
3a ATuHa, cref ToBa e 3aHeceH

po Hio Mopk 1 Toraea e BbpHaTt

B Codus.

- O, pa3bupam, HanpaBun € OKONOCBET-
CKO MbTeLlecTBue. bux >kenanaga cbm
Ha HeroBo MscTo. Moy)keTe nu ga M1 ro
nsnparuTe Ha JoMalLHus agpec?

- Pasbupa ce. LLle cv 6baeTe nu Tam
cnepoben, oa Kaxkewm B 4 yaca?

- [a, B KbLLM CbM.

carousel [ka'rauzal] BbpTsLLa ce
neHTa 3a barax

claims form ¢opmynsp 3a peknamauum

9.

‘Usually | fly to Heathrow. Then |
catch a train to Runcorn. Normally
the company sends a car to meet
me from the station. And if there
isn’t a car, | take a taxi to the site.
It takes about 30 minutes. But this
time I’'m catching a connecting
flight from Heathrow to Manchester
because it's quicker, and | have to
be there as quick as possible. But
in fact | prefer the train.

| can work on the train. It gives me
a chance to think. Plus it saves a
litle money.

“O6ukHOBEHO NeTsa fo Xuitpoy. Cnen
ToBa XBalllam Bnak o PaHkopH. Obu-
KHOBEHO dupmaTa uanpatla kona ga
Me nocpeLLHe Ha rapara. A ako Hama
Kona, B3MMam Takcu go mactoto. Ot-
Hema okono 30 MuHyTU. HO TO3M MbT
B3VMaM MNoreT C NpexBbpnsiHe OT Xun-
Tpoy oo MaH4ecTbp, 3aLL0TOo e No-6bp-
30, a a3 TpsibBa 1a CbM TaM Bb3MOX-
HO Hall-6bp30. Ho BChLLIHOCT Npeano-
yutam Bnaka. Bue Bnaka mora ga pa-
60T4. ToBa MU 1aBa Bb3MOXXHOCT fia
mucng. Nnioc cnecTtsiBaHe Ha Masko
napu.”

212



Mecmoumenuama little u few, ynompebenu be3 zaen, o3nazabam manko, nomu

Hukoako u umam ompuyameaen cmucsa. A little, a few oznazabam nakoako,

maako u umam noaokumeaen cmucea. Taka little money o3nazaba nozmu nukakbu
napu, a a little money - maako, uz6ecmen bpoii napu.

10.69

- Excuse me, can you tell me how
to get to the Stock Exchange?

- Oh, yes, sure. You can take

a taxi or you can take the tram.
Tram is the best idea.

It's the number 7 which says George
Washington Square on the front.

- Seven, George Washington...

- How often do the trams run?

- Every five minutes, | guess.

- Where can | buy a ticket, please?

- You'll need to get a ticket from

the machine before you get on.

At the sixth stop you get off,

cross the road and walk on for about
50 metres. The Stock Exchange
building is on the right. You can’t miss
it because there is a big stone eagle
in front of it.

- A stone eagle. OK, fine. Thank
you very much, indeed.

-You're welcome.

- 3BrHETE, MOXKETE NK 13 MU KaXKeTe
Kak fa cTurHa go ¢oHpgosara bopca?
- O, pa, pa3bupa ce. MoxxeTte fa B3e-
MeTe TaKCu unu Tpameai.

TpamBasT e Haln-0obPOTO peLLEHME.
Howmep 7, Ha KonTo oTnpen nuLle
“Mnowwapn “Ixopok BalnHrToH”.

- Cegmnua, “[bxopmx BawmHrtoH”. ..
- Konko yecTto mnHaBart TpameaunTe?
- Ha Bceku net MyuHyTH, Mucns.

- OT Kbe mMora fa cv Kyns buner,
mMona?

- TpsibBa fa cv B3emeTe 6unet ot
MaluMHaTa npeau aa ce KauuTe.

Ha wectata cnupka cnusare, npecu-
yate ynvuara u BbpauTe okorlo 50 meT-
pa. Crpagata Ha ¢oHOoBaTa bopca e
Ha gsicHo. He moykeTe ga s nponyc-
HeTe, 3aLLl0TO MMa euH ronsM Kame-
HeH open Npef Hesl.

- KameHeH open. [lobpe, YygecHo.
MHoro Bu 6rnarogapsi, HauctuHa.

- Hama 3auwo.

guess [ges] npegnonaram, cMatam

11.

‘I remember my boss George telling
me about something that happened
three years ago when he decided to
go from San Francisco to Los
Angeles. He told me he was going
to fly but at the last moment he
changed his mind.

“CnoMHsIM cu mos wed HKopax,
KOMTO MU pa3Kasa 3a Hello,
CMyYnIio ce Npegu Tpu roguHu,
Koraro peLuunn ga nstyea ot CaH
@paHuumcko po MNMoc Angxenuc. Ka-
3a My, Ye LLUSN da netu, Ho B nocrnen-
HMSt MOMEHT NMPOMEHUI PELLIEHNETO CU.
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He was afraid of flying and got
panicked. He said he would travel
by train. Somebody had told him
there was a convenient express
train and he could make reserva-
tions for the sleeper. Something
kept him in the office and when he
went to the station the train had
already left. He gave me acall and |
advised him to take the bus and to
book a round trip ticket. He said he
wanted a one-way ticket as he was
going to hitch-hike on his way back.
A friend of his had hitch-hiked on
the same route and it had been an
exciting experience.

George decided to try it, too.

Can you imagine, it took him a
whole week to go and come

back while it takes only

an hour and something to get

to LA by plane?

A queer fellow is my boss George!’

Tol ce cTpaxyBalle OT NETEHETO U
ce e ynnawun. Kasa, ye e nbTyBa
¢ Bnak. Hakon my 6un kasan, ye
nMa ynobeH ekcripec 1 Mmoxe

[la CM HanpaBu pe3epBaums 3a
craneH BaroH. HeLwo ro 3agbp>kano
B paboTara 1 KoraTto OTULLIbIT Ha
rapara, BnakbT Beye 6un Tpbryan.
Toit My ce 0bagu 1 a3 ro NocbeBeTBax
[a B3emMe aBTOOYyca KaTo cu 3anasu
6uneT 3a oTMBaHe 1 BpbllaHe. Kasa,
ye 1cKa efiHoMocoYeH buner, 3aLLoTo
LLISIN Aa NbTyBa Ha aBTOCTOMN Ha
BpblUaHe. EquH Heroe npusiten
MbTyBan Ha aBTOCTON MO CbLLUKUSA
MapLLIPYT U U3XKUBSABAHETO BUMNO
CTpaxoTHO. [>KopoyK peLunn cbLUo
aa onuta. MoxkeLd nv ga cm
rpeacTaBuLL, OTHE My Lsina
cegMuua oa otuae un

[a ce BbpHe, 4OKaTo CbC camorneT
po En En e camo yac v Hewwo?
CrpaHHa ntuua e mosT wed hxopmk!”

convenient [ken'vinient]
ypob6eH

sleeper ['sli:pa]

crnaneH BaroH
hitch-hike ['hitfhaik]
nbTyBaM Ha aBTOCTONN
queer [kwis]

CTpaHeH, Jypat

fellow ['felou]
npusiten, konera
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12.§9

- Good afternoon. May | help you?
- Yes. Do you have any vacancies
starting tonight?

- Yes, Sir, we do.

Is that a single or a double room?
- A single.

- How long would you like to stay?
- For three nights.

- Will you be paying by cash

or by credit card?

- Yes, Visa. Here you are.

- That's Mr Huston. I'll just swipe
your credit card. Would you please
complete the guest registration
card?

A minute later

- Here’s your credit card, Mr
Huston, and your room key. Your
room is 566, on the fifth floor.

- Thank you.

- This is your room charge card.
You'll need this if you charge
anything in the restaurant or lobby
shops. Could you sign it here?

- Thank you. Oh, is the restaurant
still serving lunch?

- Our main restaurant closes at two
o’clock, but you can get something
to eat at the All-Day coffee shop.
It's just across the lobby.

- Thanks a lot.

- You’re welcome. Enjoy your stay
with us.

- No6bp peH. Mora nu ga By noMorHa?
- Oa. Nmate nu ceobogHu mecTta

OT Ta3u Bevep?

- Oa, rocnoguHe, umame.

EnuHnyHa nnn gBonHa ctas?

- EquHmnyna.

- Konko uckare ga octaHeTe?

- Tpw Be4vepu.

- B 6poi1 nu Lwe nnatute

Wnn ¢ KpeauTHa KapTta?

-[a, “Busa”. 3anossapaire.

- ToBa e rocnogmH XtocTbH. 3a Manko
e B/ “3agurHa’ KpeguTHaTa kapTa.
BuxTe nn nombnHUNK
perncTpaumoHHns popmynsp?

MuHyma no-kbcHo

- 3anoBsipavite KpeguTHaTa B/
KapTa, r-H XIOCTbH 1 BaLLMs KoY.
CrasTta Bu e 566, Ha neTus eTax.

- bnarogaps.

- ToBa e pa3xogHarta KapTa 3a BalLLaTta
ctag. LLle B# e Heobxoanma, ako cu
KYMnuTe HELLO B peCcTopaHTa unm
MarasuHuTe BbB poarieto. MoxxeTte nn
Oa st nognuwieTe TyK?

- bnarogaps. O, pectopaHTbT
cepswupa nu olLie 0b6aa?

- Hawmsat rmaBeH pectopaHT 3aTBaps
B [Ba Yaca, HO MO)XeTe ja CU KynuTe
HeLLo 3a sifeHe OT LIeNnogHEBHOTO
kageHe. To e To4HO cpeLly doaneTo.
- bnarogaps mHoro.

- Hama 3awyo. NpunatHo npekapsaHe
B HaLLUMsI XOTern.

vacancy ['veekansi] cBobogHa cTas

swipe [swaip] paar. 3aguram,
orpabsam
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13.
An SMS from the Koenig Hotel
in Amsterdam

‘Hi Cathy. The hotel is quite small
but situated near the harbour and
there’s wonderful view from my
window.

The flight took only an hour. | met
Jill on the plane. She gives you her
best regards. The weather is quite
warm but a bit cloudy. Tomorrow I’'m
catching the plane to Hong Kong.
Kisses. Robert.

CMC ot xoTten “KboHur”
B AMcTepaam

“3ppasen, Katn. Xotenst e gocra
ManbK, HO ce Hamupa go
MPUCTaHULLIETO M OT MOSI NPO30peL|
Ce OTKpMBa YyfdecHa rnegka.
MonetsT HeLle camo eauH Yac.

B camoneta cpewHax xun. Ta i
nanpatla MHoro nosgpasu. Bpemeto
€ fjocTta Tonmno, Ho e Masiko obnayHo.
YTpe xBawiam camoneTa 3a XOHr KOHr.
Llenyeku. Pobbpt.”

harbour ['ha:bs] npucrtanuwe

VA HOTEL RITZ PARIS
Rooms  Size View from Extra Fax, video, Computer Rates
theroom  bed for tape and printer
children recorder
Superior 323sq.ft Cambou yes yes yes 680 euros
Streer
Superior 366sq.ft  Garden yes yes yes 720 euros
executive
Marcel 400sq.ft  Garden yes yes yes 770 euros
Proust
_ Y
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1489

- Hello. Victoria Guest House.

- Hello. My name is Stoyan Mihowv.
I’'m calling from Bulgaria. I'd like to
book accommodation in your guest
house.

- Can you hang on a minute,
please, while | check on the
computer... So when are you
thinking of coming?

- Well, | want two double rooms

for five days from the 1%t of August.

- Oh yes. We have rooms which
overlook the garden and rooms
which look onto the Old Square.
Which ones do you prefer?

- How much the Old Square rooms
cost?

- They’re a bit more expensive, 80
euros a night, breakfast included.
- Oh, that's too expensive.

What about the garden rooms?

- They are cheaper.

40 euros a night.

- | think I'll discuss the rates
with my colleagues.

May | call you tomorrow?

- Yes, of course, but please be
punctual, we're very busy at this
time of the year.

- OK, I'll call you back tomorrow
by 11 o’clock. Good bye.

- Bye-bye.

- Ano. YacteH naHcuoH “Buktopus”.
- 3opasenTte. Kasam ce CTosiH
Mwuxos. Obarkgam ce oT Bunrapus.
Bux xenan na pesepaupam
NoMeELLIEHMS BbB BaLLUUS MAHCUOH.
- Mo>keTe N1 fa noyakare Ha
TenedoHa 3a Marnko, MoJisi, JokaTo
npoBeps B KOMMOTbpA... M Taka,
Kora MUCnuTe aa npuUcTurHeTe?

- AMU, nckam Be OABOVIHU cTaun

3a neT OHW OT MbpPBW aBryCT.

- Ja. mame ctan, kouto rnegar
KbM rpaguHarta v ctaum ¢ uarnepg
kbM Ctapus nnowlag. Kou
npegnoyntare?

- Konko cTpyBart Te€3u ¢ u3rneq
kbM CTapus nnowan?

- Te ce manko no-ckbnu. 80 eBpo
Ha BeyYep C BKIIOYEHA 3aKycKa.

- O, ToBa € MHOro CKbIo.

AmMUK cTauTe KbM rpagnHaTa?

- Te ca no-eBTMHN.

40 eBpo Ha Beyep.

- Mucns, ye e TpsAbBa ga rosops
3a Tapudarta c MouTe Komneru.
Mora nv ga Bu ce o6aps ytpe?

- [la, pasbupa ce, HO 6baeTe TOUHM,
HWe CMe MHOro HaToBapeHu Mo ToBa
BpEMe Ha rogmHara.

- ODobpe, Liie BU ce obans yTpe

po 11 yaca. [louyBaHe.

- HouyBaHe.

accommodation [9'komadeifn]
HacCTaHABaHe, nomMelleHne, KBaptmpa

punctual ['panktusl] ToueH
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15 §0

- Hello. Is that the Ocean Hotel?

- Yes, it is.

- I'm calling from KFT Engineering.
I’m just checking that our booking
for the 28" is OK.

- What name is it?

- KFT Engineering.

It's a Belgian company.

- When did you make the booking?
- On the 15t and we confirmed it

on the 10™.

- I'm afraid we have no

record of that booking.

- Are you sure?

- Yes, it’'s not entered here.

- Oh well, can | book

a double room for the 28"7?

- I'm sorry we have no doubles left
that night. | can only offer you two
singles.

- When do you have a double?

- Not until the 2" of next month.
I’m terribly sorry

about the inconvenience.

- Ano. Xoten “OywbH’ nn e?

- Oa.

- Obaxxgam ce ot “Keit Ed Tu EHmxu-
HUBPUHI”. Camo nNpoBepsiBam ganu
HalaTa pesepBauns 3a 28 e Hapeq.
- Ha koe ume e?

- “Ken E¢p T EHOKMHUBPUHT.
Benruincka pupma e.

- Kora HanpaBuxTe pe3epBauuata?

- Ha nbpBu 1 a notebpauxme Ha 10.

- CTpaxyBam ce, 4ye HAMame
3anucaHa Ta3u pe3epBauysi.

- CurypeH nu cre?

- [la, He e BNucaHa TyK.

- O, pobpe, Mora nu fa peaepsBupam
OBOWHa cTas 3a 287

- CbXxansaBam, Ho HAMaMe ocTaHanm
OBOWHM cTau 3a Toraea. Mora camo
[a BU NpensioXxa ase eanHUYHN.

- Kora nmate gBovHN?

- He npegy BTOpPY CrieaBaLLms mecel,.
MHoro cbxansiBam

3a HeynobCTBOTO.

We have no record of that booking.
Hsimame oTbensizaHa TakaBa
pesepBauys.

enter ['‘ents] Bnuceam, perncrpmpam

16.

- Hello. I would like to check

in for a room here.

- OK. Single rooms are available on
the second floor. The rate is 40
dollars plus tax.

- And what do | get

in the single room?

- Well, it has a double bed, a bath
with a shower, a TV set, a radio, a
PC, the Internet is also available.

- 3opasenTe. Vickam ga ce
peructpupam B cTas TyK.

- [obpe. EQMHMYHM cTan Mma Ha
pa3rnono)XeHne Ha BTOpUS eTax.
Llenata e 40 gonapa nntoc gaHbka.
- I kakBO nonyyaBam

B eJuHMYHaTa ctaa?

- AMK, B Hest UMa OBOWMHO nerno, 6aHsa
C aywl, Tenesn3op, pagmo, NnepcoHa-
NEeH KOMMIOTBbP, UHTEPHET CbLLO NMa.
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- Is breakfast included?

- We offer buffet.

Everything you eat is

included in the room’s price.

- That's fine. Can | check

in right now?

- OK, would you fill in the registration
form? Just fill in your name, address,
the license number of your car.

And your signature right here.

- Do you want to see my ID?

- Ah, that’s not necessary.

Let me get you the key. It's electronic.
Please, remember not to leave the
key inside because we can’t unlock
the door then. Your room is located
on the second level.

- Thank you very much.

- You're welcome. Buffet is in the
morning from 7 till 10. If you need
any help just call the reception.
Room service is also available.

- 3aKyckara BKItoYeHa nm e?

- Mpepnaramve wBencka maca.
Bcunyko, KakBOTO KOHCyMUparte, e
BKITIOYEHO B LieHaTa Ha cTasTa.

- ToBa e xy6aBo. Mora nu ga ce
pernctpvpam BegHara?

- [a, 6uxTe Ny NOMbMHWUNK perucTpa-
LUMoHHUS popmynsp? Camo cv nuLLe-
Te UMeTOo, agpeca, PErmcTpaumMoHHUS
HOoMep Ha konaTta Bu. M Bawms nog-
MNC TOYHO TYK.

- ckaTe nn ga Buante nuyHaTa mu
kapTta?

- A, ToBa He e Heobxoanmo. Yakarite
[a BW gam Krtoya. EnekTtpoHeH e.
Camo fa He ro 3abpaBuTe BLTpe B
cTasiTa, 3aLLl0TO Nocrne He MOXXKeM fia
OTKMoYnM BpataTa. CtasnTta Bu ce
Hamupa Ha BTOpUS eTax.

- bnarogaps mHoro.

- Hama 3awo. LLIsegckaTta maca e cy-
TpuH oT 7 0o 10. AKO BU € Hy>KHa HS-
Kaksa NnoMoLLl, obageTe ce Ha peLen-
uusara. lNpepgnarame v pym CbpBuUC.

buffet ['bufei] 6lodeT
signature ['signatfs] nognuc

license number ['laisans 'namba]
perucTpauynoHeH Homep

Io-zoaemume xomeau 6 CAIIl npegaazam 6 gBounume cucmau .
no gbe gboiinu aeeaa. Aeyama obuknobeno ce nacmanabam .
besnaamno 6 cmaama c pogumeaume cu. .
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17. @

- Hello. Front Desk?

-Yes?

- This is Irena Pencheva,

room 201.

- What can | do for you,

Ms Pencheva?

- The air-conditioning isn’t working.
It's hellish hot inside.

- | can’tunderstand that. Have you pre-
ssed the bottom with the snow flake?
- Yes, | have. I've been trying to fix
the temperature at 20 degrees but
it's impossible and it’s still terribly
hot. | can’t sleep.

- Well, maybe if you wait

a while it'll cool off.

- | can’t wait any longer.

| have a very important meeting
today and | want to relax for a while.
- I’'m sorry, Ms Pencheva.

I'll contact maintenance

and have them send someone up.

- How long will that be?

- The engineer will be there within
two minutes.

- OK, but don’t send anyone for five
minutes because I'm still

in the bathroom.

- Ano. Peuenuuara?

-Oa?

- Obaxpna ce NpeHa MNeHueBa,

crada 201.

- KakBo mora ga HanpaBss 3a Bac,
r-ue MNeHuyeBa?

- KnumatuksT He paboTu.

BbTpe e agcku ropeLyo.

- He mora na pas6epa TtoBa. Hatuc-
HaXTe NN KOMYeTO CbC CHEXXUHKAaTAa?
- [la, HatucHax ro. Onuteam ce ga Ha-
rnacs tTemneparypara Ha 20 rpagyca,
HO € HEBB3MOXXHO U BCE OLLIE €
y>KacHo ropewlo. He mora ga 3acns.
- E, Mmoxke 61 ako noyakate mManko,
e ce oxnagu.

- He mora na yakam noseve.

[lHec umam MHOro Ba)kHa cpeLla

N cKaMm Marnko fa cu novmHa.

- Cbxxansasam, r-ue lNen4yeBa.

LLle ce cBbp>Ka c nogapbXKKara

W LWe n3npars HAKOro rope.

- Konko gbnro e Tpae toa?

- TexHUK®BT LWe 6bae Tam cneq

[OBE MUHYTMW.

- [obpe, HO He n3npaLlanTe HUKOro
[0 NeT MUHYTH, 3aLLOTO BCE OLLie
CbM B baHdaTa.

hellish hot

afcku ropeLyo
snow flake
CHeXMHKa

I'll have them
send someone up.
LLle ru Hakapam
ga nanpartar
HSKOro rope.
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18.

- Hello. I'd like

torenta car.

- Would you like a three door

or a five door one?

- A three door would be fine, bottom
of the range. | only need it for a
couple of days.

- We've got a Peugeot 206

for 100 euros plus insurance.

- That sounds fine.

| like Peugeot.

- What sort of insurance would you
like? There’s third party, third party
fire and theft and the fully compre-
hensive cover.

- I'll take the fully comprehensive.
- Fine. Can | see your license, sir?

- There you are.

- Thanks. Now fill in this

form with your name, address and
payment details... Right.

Your signature here, please.You've
got a full tank. You should return the
car filled up by Tuesday morning.
Any problems, we’ve got

a 24 hour call service.

You can find the phone

number in the car.

- Great. Thank you very much.

- 3opaBenTe. bux uckan
[la Haema Kona.
- C Tpn vnu c net BpaTu nckate?

- C Tpu Bpaty Le e nobpe, Bb3MOXHO
Hali-marnkata. Heobxogvma My e camo
3a HSAKOKO OHMW.

- imame lMNMexo 206

3a 100 eBpoO nntoc 3acTpaxoBKara.

- ToBa 3By4M YygecHo.

XapecBaMm NexxoTo.

- KakbB BMf 3acTpaxoBka buxTe xe-
nann? Vima rpa>xgaHcka OTrOBOPHOCT,
rpakgaHcka OTrOBOPHOCT MIOC Mo-
yKap v Kpaxkba 1 3acTpaxoBka
MbITHO NOKPUTHE.

- LLle B3ema NbiHO NOKpUTme.

- YypnecHo. Mora nu ga Bu Bug4
wodbopckaTta KHUXKKa, rocnogmHe?
- 3anossapanTe.

- bnarogaps. Cera nonmbnHeTe TO3K
dopmynsap c nmeTo, agpeca cu 1 no-
Opo6HocTY 3a NnalyaHeTo. .. [lobpe.
Bawwmar nognuc Tyk, mons. PesepBo-
apbT BY € MblieH. TpsibBa fa BbpHeTe
Kornara 3apefieHa 10 BTOPHWK CyTPWH-
Ta. AKo nma npobnemu, pasnonara-
Me C ABafeceT M YeTMpu4acoB Kon
cbpsuc. LLle HamepuTte TenedoHHNA
HOMep B Konara.

- Cynep. MHoro Bv 6riarogapsi.

fully comprehensive cover
NBMHO MOKpuUtne

tank [teenk] pesepBoap

: Hpu naemanemo na koaa e 3a6pabaime ga cu nanpabume 3acmpaxobka 6
: cayzaii Ha kamacmpodpa (collision damage waiver, personal accident insurance)
+ OcnobBuama ocueypobka ne nokpuba wemu npu abmozaonoayku no Bama buna.

- Hakoukoau ce omgaBam nog naem 3a neozpanuzen npobee, npu gpyeu mpabba ga ce
« naauya gonsanumeato 3a kuaomempume (muaume) nag onpegeaer aumum.
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19.

- I’'m calling about my room.

- Is there a problem?

- The room needs cleaning. There are
no sheets on the bed. And there is no
water in the bathroom. | was having a
shower when it went off.

- I’'m very sorry, madam. I'll send
someone immediately. It's room
306, isn't it?

- Yes, it is.

- Oba)kpam ce 3a MmosTa cTas.

- Mpobnem nv uma?

- Ctadara nma Hy>Kga OT NMoYnCTBaHe.
Hawma yapwadwu Ha nernoto. Hama n
Bofa B baHaTa. Baumax cu gy,
KoraTo TS crpsi.

- MHoro cwxxansieam, rocno><o. Lle
nanpatsi BegHara Hsakoro. Ctas 306,
Hann?

- [a, cbLaTa.

20.

- Good morning. I’'m checking out.
May | have my room bill?

- Are you Tanya Raeva, room 6547
- Yes.

- Your bill is 456 euros.

- How much? 456 euros?! There
must be something wrong with it.

- What exactly do you mean?

- Look at the minibar charge for 23. |
had only a bottle of tonic and you
charge me three bottles instead.

- I’'m sorry. Let me just call up your
account on the screen. Please,
have a look. Twelve euros for three
bottles of tonic.

- In fact | took out three bottles of
tonic but | didn’t need all of them so
| put back two and | drank only one.
- Yes, but there is an automatic
charge system. No problem. The
maid will have a look and I'll delete
the extra bottles right away.

- Well, that's very kind of you.

| had no idea that the fridge

was automatic.

Thank you.

- Do6po ytpe. Hanyckam. Moxke nu
[la nonyya cMeTkara 3a ctasta cu?
- Bue Tansa PaeBa nu cte, ctaa 6547
- Oa.

- CmeTkarta BM € 456 eBpo.

- Konko? 456 eBpo?! Mima HeLo
HepeQHo B TOBaA.

- KakBo TO4HO nmate npeasua?

- Bnxre B cmeTkaTa 3a MuHubapa 3a
23. Camo efiHa ByTUNKa TOHUK CbM
B3ena, a BMECTO TOBa BNE MU
TakcyBaTe Tpu By TUNKM.

- CbxansBam. Heka ga npoBepst
cMeTKaTa B1 Ha ekpaHa. Mons,
nornepHeTe. [JBaHageceT eBpo 3a
TPU BYTUNKN TOHMK.

- BeblyHocT, a3 u3Bagux Tpu By TUKu
TOHWK, He He M1 TpsibBaxa BCUYKMY,
OCTaBMX ABETE M U3MNMX CaMo efHara.
- [la, Ho c1ucTemara 3a oTYMUTaHe e aB-
ToMaTu4Ha. Hama npobnem. Kamepu-
epkara LLe nornegHe 1 a3 BegHara e
BU MaxHa AOMbIHUTENHUTE BYTUNKM.

- E, TOoBa € MHOrO MUso OT BaLLa
cTpaHa. Hamax npefcraea, ye
XNagunHUKLT € aBTOMaTUYEH.
Bbnarogaps Bu.
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- That’s all right.

- And can you tell me where the taxi
rank is, please?

- Where would you like to go?

| can order a taxi for you.

- To the railway station.

- OK....Victoria Taxi?

Could you send a taxi to the
Princess Mary Hotel as soon as
possible? We have a client for the
Railway station.

- Hama 3auo.

- A MOXXeTe N1 Aa Mu KaxkeTe Kbfe
€ CTosiHKaTa 3a Takcu, Monsa?

- Kboe xxenaete ga otmpete?
Mora ga Bu nopb4yam Takcu.

- Haraparta.

- Oobpe... “BUKTOpPUS Takcu'?
Mo>xeTe N1 fa nsnpaTtnte egHo
Takcu go xoten “lNpuHueca Mepu”
Bb3MOXXHO Hai-6bp307? Mimame
KIWEHT 3a rapara.

check out ['tfekaut] Hanyckam (xomen)

taxi rank nuaua, CTosiHka Ha TakcuTa

peyenyuama.

21.§¢

- Reception. Can | help you?

- Antoaneta Koteva speaking, room
306. Someone broke into my room.
- Oh no! What happened?

Did they take anything?

- Yes, my CDs are missing.

I’m going to make a presentation
of our company tomorrow

and | was about to show them.

- Is anything else missing?

- I don’t think so.

- Please, calm down.

I'll call in the police.

Mmuozo xomeau 6 CAIIl u EBpona umam meaeBuzuonna cucmema, tpe3 koamo

no Beako Bpeme moxkeme ga konmpoaupame Bawama cmemka, u3nucana na
ekpana 6 cmaama. Ipu nanyckane na xomeaa He e Heobxogumo gopu ga uzbecmabame.
Cmemkama wye 8u ce ygepku no awama kpegumna kapma. Ha meaebuzuonnua
ekpan camo moske ga npoBepume gaau Bcuzko e napeg u ako ue e, ga uz6ecmume na

- Peuenuua. Mora nv ga 1 nomorHa?
- AHTOaHeTa KoTteBa e, ctas 306.
Hsakon e Bnnaan B ctasta Mu.

- O, He! KakBo e ctaHano?
Bsenu nu ca Hewo?

- [a, mouTe cnaguTa rm Hama.
YTpe Lie npaBs npe3eHTaums

3a Hawarta ¢upma

M WAX ga rv nokassam.

- Hewwo gpyro nuncea nu?

- He mucns.

- Mong, ycnokonTe ce.

LLle ce o6apsa Ha nonuuuaTa.
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The police officer
has just arrived

- Hallo, Mrs Koteva. Inspector
Jackson. I'd like to ask you a few
questions. Where did you go today?
- | went to the IT Conference in the
Ritz Hotel. | spent the whole day
there.

- Is there anything missing?

-My CDs. They aren’t here.

- Is there anything else missing?

- No, just the discs, but they are
very important for me. They contain
valuable information which refers to
the operations in our company.

- Do you suspect anybody? | mean
some of your colleagues. ..

- Oh, no. We were at the conference
together. But wait a moment... Dick
left the hall at about three p.m.

- | see. | should see him, too.

- But why? He will never steal my
discs.

- You want your discs back, don'’t
you, Mrs Koteva?

-Yes | do, Inspector. | certainly do.

lMoAuyelickuam cAyKuUmeA
MOKY-Wo e npucmuzgHaA

- 3ppaeeiite, ko Kotesa. MiHcnekTop
IbkakcbH. Mickam ga BM 3agam Hs-
KONKo Bbrpoca. Kbae xoamxTe gHec?
- OTnpox Ha KoHpepeHUuaTa 3a
NHOOPMALIMOHHN TEXHOMOT NN B XOTEN
“Puu”. Liennsa neH npekapax Tam.

- Hewio nuncea nu Bu?

- Mowute cnputa. Hama ru.

- Hewlo gpyra nuncea nu?

- He, camo Tpute gucka, Ho Te ca
MHOr0 Ba>kHM 3a MeH. Cbabpkat
LieHHa MHOpMaLMs, KOATO Ce OTHaCs!
3a pabotaTta B HaluaTa ¢upma.

- Moposupate nun HaKoro? Nmam
npeaBu HAKOro OT BaLLUTE KOMErw. ..
- O, He. bsixme 3aegHO Ha KOHpepeH-
unata. Ho yakante 3a MomeHT... Juk
HarycHa 3anaTa OKoJs10 Tpy Yaca crie-
pobeq.

- Pasbupam. Tpsbsa cbLLo Aa ce
CpeLLiHa C Hero.

- Ho 3awo0? Ton HuKora HAMa ga
OTKpafHe ONCKOBETE MW.

- Nckate cu gpuckoBeTe obpaTHo,
Hanwu, r-xo Koteea?

- Oa, nHcnekTope, pasbupa ce, ye
r'M UcKam.

contain [kan'tein]
cbabpXam

refer to [ri:'fa]
oTHacsM ce o
suspect [sa'spekt]
nogoaupam
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Food and Entertainment

1. 49

- We're terribly sorry for being late,
Dr Williams. This is my wife Sonya.
Have you been here long?

- No, it’s all right. I've just

ordered my first drink. What

would you like to have?

- Whiskey by all means. We're in
Scotland after all.

- And what about you, Mrs Danailova?
- I'm not sure.

Would you choose for me?

- If  were you I'd try this brandy.
It's light, a very special

drink for a lady.

- Do you recommend it?

- | sure do.

- But perhaps I'll have whiskey, too.
- That's a good idea.

- Let’s have a look at the menu
and choose the dishes. It’s a pretty
long menu... Mrs Danailova, this is
your first trip to Scotland, isn’t it?
What would you like to eat?

- I'd like to have a typical

Scottish dish. Something local.

- There’s something real local

on this menu. You won'’t find

it outside Scotland.

- What is it?

- Haggis. It's a sheep’s stomach
stuffed with spiced liver,

offal, oatmeal and onion.

It's served with mashed potatoes.
I’'m sure you'll like it.

XpaHa u pa3BrneyeHus

- MHoro cbxxansiBame, 4e 3aKbCHSIX-
me, a-p Yunamc. Tosa e cenpyrara
Mu CoHga. OTgaBHa nn cte TyK?

- He, Hama Huwwo. Toky-Lu0 cun
nopbyax MbpPBOTO NUTNE. KakBo
buxTe Xkenanv ga nuete?

- Ynckn Ha Bcsika LeHa. Hue cve B
LLloTnaHgusi B Kpasi Ha Kpauvwiarta.

- A Bue, r-xo [daHannosa?

- He cbM curypHa.

Buxte nu n3bpanu BMecTo MeH?

- Ako 65x Ha BalLLe MACTO, LWsAX aa
npob6sam ToBa 6peHau. To e neko,
MHOrO creynanHo nuTue 3a gama.

- MpenopbyBaTte N1 ro?

- Pasbupa ce.

- Ho mo>ke 61 a3 CbLLIO LLe NS YUCKM.
- Toea e gobpa naes.

- [la nornegHem mMeHIOTO 1 fa
n3bepem sctusata. MeHtoTo e focTta
gbnro... ko [JaHavnoea, ToBa e
MbPBOTO BY MbTyBaHe Ao LLlotnaHgws,
Hann? KakBo nckare ga agete?

- Bux nckana ga xanHa TMNUYHO
LLIOTNAHACKO sicThe. Helwo mecTHo.
- TyK ma HeLo HanCTUHa MeCcTHO
B TOBa MeHto. Hsima fa ro otkpuete
n3BbH LLoTtnaHgus.

- KakBo e 107?

- Xeruc. ToBa e oBuYe LLkembe,
MbNHEHO C NoANpaBeH YepeH Apob,
KapaHTUs1, OBECEHO BpaLLHO 1 NyK.
Cepsupa ce c kapTodeHo ntope.
CurypeH cbM, Ye LLe BU Xxapeca.

15.
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- It must be delicious.

I'll have haggis then.

- | know that you’ve been here
before, Mr Danailov...

- Yes, it's my third trip to Scotland.
I've tested a lot of typical dishes.
Now | can’t make up my mind what
to order. | used to eat a lot of fish
but I've switched to vegetarian food
lately. I'll take roasted peppers and
aubergines. What kind of wine do
you recommend?

- | suggest we begin with a dry
white wine and then we’ll see.

- TpsibBa f1a € BKYCHO.

ToraBa LLie nopbyam Xeruc.

- 3HaM, Ye Bue cTe bunu TyK npeau,
r-H [JaHawrnos...

- [1a, TOBa e TPEeTOTO MY MbTyBaHe A0
Lotnanamsa. OnuTtBan cbM MHOroO OT
TMnNn4HUTe sictms. Cera He mora ia pe-
LIa KakBo ga nopb4yaM. CBMKHaxX ga
AM locTa puba, Ho HanocnegbK npe-
MMHaXxX KbM BEretapmaHcka xpaHa. LLle
B3eMa NeYeHU YyLLKU 1 NaTnamkaHu.
Kakeo BUHO npenopbyBare?

- MNpegnaram ga 3ano4yHeM CbC CYX0
6510 BUHO 1 cref TOBa Lie BUAUM.

recommend [,reka'mend]
npenopbyBam

stuff [staf] nbnHsa

liver ['live] yepeH npob
offal [ofl] kapaHTUHa

2

O

A4z

oatmeal ['outmi:l] oBeceHo 6palLiHO
I've switched to vegetarian food
lately. Hanocnegbk npemmnHax Ha
BeretapmaHcka xpaHa.

aubergine ['oubadzi:n] naTnagxaH

Ha aneawiicku e3uk omcscmbBa uzpazem “Aobwp anemum!”.

This looks good. Uzeaexkga muozo gobpe.
That was delicious! bewe muozo 8kycro!

Bmecmo moba moxceme ga kaxceme newjo xybabo 3a cepbupanomo acmue.
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2.

- The Sunset Restaurant.

Collins speaking.

- Hello. I would like to book a table
for a party of five for tomorrow
evening.

- At what time?

- Seven.

- We’re pretty busy tomorrow evening.

| have a table for eight o’clock

but not for seven.

- Eight o’clock will be fine.

Is the table in the garden?

- Yes, of course. In summer we
usually serve in the garden.

- And | just want to check some-
thing else. | haven’t eaten there
before and | have a client who is
vegetarian. Do you have dishes for
vegetarians?

- No problem, Madam. We have at
least three vegetarian dishes on the
menu every day.

- That's fine.

- May | have your name, please?

- Judy Ferguson.

- Fine, we’ll see you tomorrow,

Ms Ferguson.

gobpe B buzneccpega.

- PectopaHT ,CbHcet”.

KonuHa e Ha TenedoHa.

- Ano. bux uckana ga pesepsupam
efHa mMaca 3a KOMMNaHus oT neT
OyLUM 3a yTpe Beyep.

- 3a konko yaca?

- Cepewm.

- [locta cme 3aeTn yTpe Beyep.
Mmam maca 3a ocem vaca,

He 3a cefeMm.

- Ocem yaca e yygecHo.

Macara B rpaguHata nm e?

- [a, pasbupa ce. Mpes natoTto
0bVKHOBEHO CepBMpame B rpaguHara.
- Vickam camo ga npoBepsi 1 HeLo
apyro. He cbm ce xpaHuna tam
npegu, a UMam KIIMeHT, KOUTO €
BeretapuaHel,. Vimate nu actms 3a
BeretapvaHumn?

- Hama npo6nem, rocrnoxo. Mimame
MOHE MO TpY BEreTapmMaHCKun ACTusi B
MEHIOTO BCEKM OEH.

- YypgecHo.

- Mora nv ga Bv 3anviua umeto, monsa?
- Ixyam QepriocbH.

- YygecHo, e ce BMgum yTpe,

r-ue QepriocbH.

@ Io Bpeme na 064g uau Bezepa c tydkgecmpannu napmuvopu nogbupaiime gobpe
memume 3a pazeoBop. He e ymecmmuo, ako yan gen cme zoBopuau 3a busnec, ga
npogeaxkume ga npabume moba u gokamo ce xpanume. Ako bee nak uckame ga 2obopu-
me 3a paboma, uztakatime gomakunsm 6u ga ombopu gyma. Anenoezuznume bu napm-
Hvopu uje 2aegam ua Bac c gobpo oko, koeamo c max eoBopume 3a npekapbane na
cBobognomo cu Bpeme, 3a unmepecu, xobuma u cnopm. Obuzaiiny memu ¢ Heympanen
xapakmep ca Bpeme, xpana, nemybane. Ille ombascueme napmuvopa, ako 3acazame
cekeyaanu memu, 3agabame npekaneno auznu Bonpocu, 206opume 3a napu uau ce onaak-
Bame om gpunancobu 3ampygnenua na Bawmama gupma. Ako cme gama, ne omkazbaiime
npegaoskenama xpana nog npemekcm, ze cme na guema. “I'm on a diet” ne ce npuema
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3.

- Are we ready to order,
gentlemen?

- Yes, sure. Shall we start with
shopska salad and Bulgarian rakya?
- Waiter, can you come here,
please? We would like three
shopska salads and three small
rakya, please.

- Coming.

- George, are you still keen on
skiing?

- Yes, I'll never leave my ski until |
start using a walking stick. Winter
resorts in Bulgaria are my favourite
place for recreation in weekends.

- You’re right, Tom. Last winter |
learned to ski. You may laugh at
me. A man of forty to start skiing,
but it was really exciting.

- | can understand you. Better late
than never. | learned to play
tennis when | was fifty. ..

What about your nephew Dimitar?
Is he still playing in German
Hamburger?

- [oToBM N1 CMe fa nopbyame,
rocrioga?

- Oa, pasbupa ce. [la 3ano4yHem ¢
LLIONCKa canara u 6bnrapcka pakusa?
- CepBuUtbop, MOXKETE N1 Aa
pomnperte Tyk, Monsa? Vickame Tpu
LLIOMCKKM canaTu U Tpy Manku pakuu,
MOnSi.

- pBar.

- [bxopmxK, oLle nu cv 3ananeH no
ckute?

- [a, Hama ga ocTaBs cKUTe AoKaTo
He 3arno4yHa fa uanonssam 6acTyH.
3uMHUTE KypopTu B bbnrapus ca
MOBUMOTO MU MSICTO 33 OTMOpa
npes ynkeHguTe.

- MpaB cu, Tom. MnHanata 3mma ce
Hayumnx ga kapam cku. Moxkete ga mu
ce cmeeTe. MbXX Ha YyeTupmagecet
roguHu ga 3anoyvHe ga Kkapa CKu,

HO HauCTUHa Gelle BbMHYBALLIO.

- Pas6upam Te. MNo-gobpe KbCcHO,
OTKOJIKOTO HMKOra. A3 ce Hayyux aa
urpasi TeHuc, korato 6ax Ha netae-
ceT... A KakBO CTaBa C NnemMeHHuKa
™ Oumutbp? OLle nu nrpae B
repmaHckus ,Xambyprep”?

o |
Bundesleague
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- Oh, no. He was transferred to the
Bulgarian national team again. Last
month he was injured. He sprained
his ankle and now is undergoing
treatment at the hospital.

- Oh poor Dimitar! | read about
many scandals in Bundesleague.

- Scandals, what scandals?

- Match-fixing, bribery of referees,
corruption everywhere. ..

- Your salads and rakya, gentlemen.

- Thank you very much.
- Cheers. To our successful
cooperation!

- O, He. OTHOBO ro NpemecTuxa

B GbNnrapckusi HaLuyoHarneH oToop.
MwuHanuna mecel ce KOHTY3MW.
M3kbnum cu rneseHa u cera

ce nekyBsa B 6onHuua.

- fopkunaT Oumntbp! HeTox 3a MHOroO
ckaHganu B byHpecnvrara.

- CkaHpanu, KakBu ckaHpann?

- YpexxgaHe Ha MayoBe, NOAKyrnBaHe
Ha Cbaun, KOPYNUMS HAaBCAKbAE. ..

- Bawwute canaTtn n pakun, rocnoga.
- bnarogapum mMHoro.

- Haspgpase. 3a HawweTo ycneLHo
CbTPyaHN4YecTBO!

be keen on something mHoro
obuyam, 3ananeH CbM Mo HeLlo
sprain [sprein] n3kbnysam

bribery ['braibari] nogkyn
Cheers! ['ffieaz] Hasgpase!

I'll never forget ...

Did | ever tell you about?
I'll never forget the day ...
| had an interesting
experience the other day.
The best journey | have
ever made was ...

OT CNy4YKuTe, KOUTO pa3ka3sBsa.
What happened then?

How did you feel then?
That's amazing!

Good heavens!

u Korato pa3ka3sBare 3a HeLLo Ha MacaTta, MoXXeTe fja u3nonasare uspasure:

Ako cbbecefHVKbLT BU paska3sa MHTEPECHM UCTOPUK, MOXKETE a B3eMeTe
yyacTue B pa3roBopa KaTo My 3afjaBaTe BbMNpoCu 1 U3pasaBare Bb3XULLEHNE

Hwukora Hsima pa 3abpassi...
PaskasBan i1 cbM BU HsIKOra 3a ToBa?
Hukora Hama na 3abpassa aeHs...
MuHanusa peH umax

MHTEPECHO MpeXXUBSIBaHe.
Hait-xy6aBoTo nbTyBaHe, KOeTo
HsIKOra CbM npaswn, 6eLue....

KakBo ce cnyuu Torasa?
Kak ce noyysctBa ToraBa?
ToBa e cTpaxoTHO!

Boxe rocnogu! (A rnepgan!)
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4,

- Did | tell you about my trip to
Norway last week?

- No. What happened?

- Well, I landed at Oslo Airport and
as | didn’t know the city | picked up
leaflets and a street map. One of
the leaflets was quite fat, about 100
pages long and it was called “Where
to eat in Oslo”. So | started looking
at it to find a nice restaurant and |
soon realized that the same restau-
rant was being described again.
Every page was a description of the
same restaurant. There were no
others in there. 100 pages all about
the same restaurant!

- What was the name

of the restaurant?

- I can’tremember.

- Haha. That reminds me of my
brother. He went to London last
year. At the airport he bought a
leaflet about the city. When he
started going through the leaflet at
the hotel he realized that only the
first two pages were in English. Al
the remaining pages were written in
a strange language. He couldn’t
even make out whether it was Hindi
or Suahili.

- How awful!

- Pa3kasax v B1 3a MOETO NbTyBaHe
[o Hopeerus mmHanata cegmuua?

- He. KakBo ce cnyun?

- AMM Npu3emMmnx ce Ha NETULLETO B
Ocno 1 noHexXxe He No3HaBax rpaga,
CU B3eX OpoLLYypV 1 KapTa Ha ynuumTe.
EpnHa ot 6poLuypute bellie gocta fe-
6ena, okono 100 cTpaHWUM 1 ce Kas-
Bawle ,Kbae ga sgem B Ocno”. U Ta-
Ka, 3anoyHax fa s pasrnexgam, 3a
[a Hamepsi xybaB pectopaHT U CKopo
pasbpax, Ye OTHOBO Ce OMNMCBa CbLUMST
pecTopaHT. Ha Bcsika cTpaHuua ce onu-
CBalLle eOVH 1 CbLL pecTopaHT. Hawva-
e Hukakeu gpyru. 100 cTpaHuum 3a
€[IMH U1 CbLL pecTopaHT!

- KakBo beLue nmeto

Ha pecTopaHTa?

- He mora pga cu cnomHs.

- Xa-xa. ToBa M1 HanomMHs 3a 6pat
mMu. Ton x0au B JToHOOH MUHanaTa
roguHa. Ha netuiieTo cu Kynun
6poLuypa 3a rpaga. Kato 3anoyHan
[a pasrnexxga bpollypata B
xoTena, pa3bparn, 4Ye camo MbpBuTe
[BE CTpaHMULM ca Ha aHTNINACKMN.
Bcuuku octaHanm 6unu HanucaHu
Ha cTpaHeH e3uk. Toi gopu He
Morbn aa pasbepe ganuv e

XUHOW UNW Cyaxumnu.

- Konko y>kacHo!

leaflet ['li:flit] 6powwypa, gunnsiHka

make out pasbupam

: @ Kozamo cme 8 komangupobka 8 CAIIT, moske Bmecmo na pecmopanm ga 6u
: nokanam 6 kswama na Bawmua buznecnapmuvop. Amepukanckume kzsuju ca
« obuwpHu u tecmo xopama ce cobupam 3a pazauznu cebumua y goma. He omkazBaiime
- nokanama. Kyneme maask nogapek. Lbemama ca omauzno pewiensie 6 nogobua cumy-
- ayua. Moskeme ga 3aneceme Buto uau mokoaagoBu Gonboru. Hewso munuzno Geazapcko
» buugnenagaao muozo npuamuo Bawmme gomakunu.
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Salads for your first course
Green salad

Tomato salad

Red been salad
Dressings

French

Italian

Blue cheese

Hot dishes for your main
course /entrees (US)
Meat and fish

Pork [po:K]
Beef [bi:f]
Lamb [leem]
Veal [vi:l]
Venison ['venisn]
Mince [mins]
Chop [tfop]
Fillet [filit]
Ham [haem]
Cutlet ['katlit]
Steak [steik]
Poultry ['poultri]
Chicken ['tikan]
Duck [dak]
Partridge ['pa:tridz]
Turkey ['ta:ki]
Pheasant ['feznt]
Fish

Trout [traut]
Tuna ['tju:ng]
Cod [kod]
Carp [ka:p]
Mussels [masiz]
Shrimps [frimps]
Seafood ['si:fud]
Oysters ['oistaz]
Lobster ['lobsta]
Vegetables

Beans [bi:nz]
Broccoli ['brokali]

Menu (MeHio)

Canartum

3eneHa canara

Canara ot gomatu

Canara ot yepBeH 606
FapHUTYpU

PpeHcka

WtanuaHcka

CuWHbO cupeHe

Tonnu acTusi 3a OCHOBHO AeHe

Meco u pu6a
CBUHCKO
foBexpao
ArHeLuko
Tenewuko
EneHcko/cbpHeLlko
Kanwa
Mbp>xona
Qune

Byt

Kotnet
Mbp>xona, buptek
MTrum

Mune
Matnya
Apebuua
Mynka
QazaH

Pu6a
MbecTbpBa
ToH

Tpecka
LWapaH
Muan
Ckapugm
Mopckn gapose
Kanmapu
Owmap
3eneH4yyuun
Pacyn, 606
Bpokonu

Brussels sprouts ['brasalz sprauts] Bptokcencko 3ene

Cabbage ['keebid3]

3ene
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Carrots ['keerats] MopkoBsu

Cucumbers ['kju:kambaz] Kpactasuum

Tomatoes [[te'ma:touz] Jomatun

Onion ['Anjen] Nyk

Potatoes [pa'teitouz] KapTodu (neyeHun, BapeHu, Mbp>KeHU, Niope)
(baked, boiled, French fried, mashed)

Mushrooms ['mafrumz] M6m

Peas [pi:Z] Ipax

Aubergine / [‘oubadzi:n] MatnapxaHu

eggplant (US)

Rice [rais] Opus

Courgette / [kua'zet] TUKBUYKM

zucchini (US)

Desserts Heceptn

Ice cream Cnaponep

Fresh fruit salad lNnopgoBa canarta

Apple pie A6bnkoB nan

Strawberries ['stro:briz] Arogn cbe cmeTaHa

with cream

Grapes [greips] lpo3ne

Cherries ['feriz] Yepelun

Pineapple ['pain,eepl] AHaHac 0
Oranges ['orind3ziz] I'IopTOKanvl

Peaches ['pi:tfiz] ﬂpaCKoam £o7
Melon / ['melan] Mbnew/gnHsa

water melon

Drinks Hanutkun

Alcoholic [eelka'halik] AnkoxonHu

Beer [bis] (bitter, lager)Bupa (cuaHa, AeKa 6upa)
Ale [eil] Ein (Bug aHeaulicka 6upa)
Alcohol-free beer BesankoxonHa 6upa

Wine [wain] BuHo

(dry, medium, sweet) (cyxo, cpepHO, cnapko)
(red, white, rose) (4epBeHo, 6sno, pose)
Champagne [[eem'pein] LLlamnaHcko

Brandy ['braendi] Bpenan

Port [po:t] MopTtBaiH

Sherry ['feri] LLiepun

Whiskey ['wiski] Yuncku

Spirits (US: liquor) KoHueHTpaTn
Non-alcoholic BesankoxonHu

Juice Cok

Mineral water MwuHepanHa Bofa
Coca-cola Koka kona

Tea (with sugar/lemon)  [ti:] Yan ( cbe 3axap/AUMOH)
Coffee (white, black, ['kofi]  Kade (c masko, wBapy,
espresso, decafeinned) ecnhpeco, 6e3 KogeuH) g




T’PAMATUYHA CINPABKA

(DpaseonorleM rnaronu. Maronu ¢ npeanosu

(QpaszeonornyHuTe rmaronu ce ynotpebssar ¢ Npeanoan ot Tuna Ha on,
off, up. 3HayeHneTo Ha TakOBa CbYETaHNE YECTO € TBbPAE Pa3NMYHO OT
3HaAYEHUETO Ha CbCTaBHUTE MY YacTu.
> make out pasbupam, npoymsiBam

He couldn’t even make out whether it was Hindu or Suabhili.
Ton garke He MoOrbin Aa pasbepe gany ToBa bUNo XMHAM UMK Cyaxunu.
> look after rpuxxa ce
We need a babysitter to look after the children tonight.
Hy>xgaem ce oT peternegayka, kosTo fa ce rpvku 3a feuata goseyepa.
> turn on Bkro4Bam
When he turned on the lights, he saw that somebody had
already been in the room.
KoraTo cBeTHa namnute, Tol BUAS, Ye HAKOW BeYe e bun B cTasTa.
> turn off nsknousam
Turn off the radio, please.
W3knoum pagroto, morsi.
> fill in nonbneam
When you stay at a hotel, you have to fill in a form.
Korato oTcsigalu B xoTen, TpsibBa ga nonbiHuL briaHka.
> look forward to ouakBam c HeTbpneHne
I’m looking forward to your quick answer.
OuakeaM C HeTbpreHne 6bP3NS TN OTTOBOP.
> bring up ornexxgam, Bb3nMTaBam

Their daughter was brought up by her grandparents.
Oblepsa um belle otrnegaHa ot 6aba i u gsno 1.
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> put off otnaram

MMmaronuTte ¢ Npepio3n ce pasnuyasar OT Gppa3eonornyHnTE Mo Toea, ye
3HAYEHNETo Ha KoMOMHauuaTa OT rrarona U npeanora CbOTBETCTBA Ha
3HaYeHNeTo Ha ABeTe aymu, Harnp. apologize for (n3aBnHsABam ce 3a), talk
about (roBops 3a), think of (Mucns 3a), look at (rnegam B), wait for (yakam,
oyakBam), laugh at (cmes ce Ha), thank for (bnarogaps 3a) u MHoro gpyru.
OcobeHOTO NpK TO3M TUM FNaronv e, Ye B NOBEYETO Criyyau NpennorsT, KONTo

The flight is put off because of the fog.
MoneTsT ce oTnara 3apagu Mbriara.

Te U3NCKBAT, € pa3nMyeH OT Npeanora Ha 6bnrapcku.
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We apologize for the delay.
N3BrHSABaMe ce 3a 3aKbCHEHMETO

They are always talking about you.
Te BMHaru roBopsT 3a Te0b.

What do you think of L.A.?
Kakso mucnuw 3a En En?

Look at page 1.
MornepHu Ha cTpaHuua Nbpea.
I’'m waiting for my baggage.
Yakam 6araxa cu.

She isn’t laughing at his jokes.
Ta He ce cmee Ha werute my.

Thank you very much for your assistance.
Bbnarogaps MHOro 3a nomoLLTa Bu.




549

- Hello. What can | get for you, Sir?

- Do you have a menu?

- Sure, there is an a la carte menu,
or today’s specials are on the
board.

- OK, I'll have a mushroom soup
and fish rolls.

- ’'m sorry the appetizers are all
gone.

- What about the main course? Do
you have any steaks?

- Sorry. There’s none left.

I can recommend the grilled chicken.
- Is that good?

- Yes.

- I'd rather have Spaghetti
Bolognese with chilly sause.

Maybe you have this for sure.

- Right. Do you want to order
adessert now?

- Yes, cheese pie with blueberries.

- Anything to drink with that?

- Just a glass of mineral
water.

- Still or sparkling?

- I'd like sparkling,
please.

- OK. Coming right up.

- 3opaBenTe. KakBo ga Bu fjoHeca,
rocrioguHe?
- UmaTe nn meHio?
- Pasbupa ce, umame meHio a na
KapT, a cneumanuteTuTe 3a gHec ca
Ha obckarta.
- Oobpe, LWe sM cyna oT rvbu
1 pubeHu klopTeTa.
- Cb)ansieaM, Ho NpeasicTusTa
CcBbpLUMXa.
- A BTOpoTO? IMaTe N HAKaKBK
Mbp>KONM?
- Cbxansasam. HuLLo He e ocTaHaro.
Mora ga B1 npenopbyam neyveHo nune.
- Xy6aBo nv e?
- Oa.
- Mo-pobpe na B3ema cnareTu
6oMnoHe3e CbC COC YUMN.
ToBa BeYe CUrypHO ro uvare.
- [a. VickaTte nun ga nopbyaTte cera
n gecepta?
- [a. Yuirsnaii c 6OPOBUHKMN.
- Helwo 3a nueHe c toea?
- Camo efHa yawia
MUHeparnHa Bofa.
- Heraaupana nnum
rasupaHa?
- [a3upaHa, monsi.
- Oken. BegHara npBsa.

special [spell]
cneuvanuTeTt
appetizer
['eepataiza]
npegsacrtue
bluberry
['blu:bari]
6opoBuHKa
sparkling
['spa:klin] rasvpaH
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6.

- Hi. How are you doing today?
Are you ready to order?

-Yes, | am, thank you.

I'll have the Farmer’s breakfast.

- How would you like your eggs —
sunnyside-up, over-easy, or...?

- Sunnyside-up?

- Oh, | see.You're a foreigner.
Well, that’s when the egg is not
flipped over. You can also

have your eggs poached

or scrambled.

- I'll have them sunnyside-up and
with bacon, please.

- OK. Anything to drink?

- A coffee with cream, please, and
freshly-squeezed grapefruit juice.

- Cream and sugar are on the table.

I'll bring your coffee and juice right
now, but for the eggs you'll wait a
few minutes.

- Thank you. Could | also have

a glass of water?

- Sure. Coming right up.

- 3opaBsenTe. Kak cte gHec?

[oTOB N cTe ga nopbyaTe?

- [a, rotoB cbM, bnaropaps.

LLle am ¢epmepcka 3aKycka.

- Kak nckare simuara - mbp>keHu
HebbpKaHu, 0bbpHATU UNK... ?

- MbprkeHun, HebbpKaHn?

- O, pasbupam. Bue cte uyxxgeHeL.
E, cbHUcanp an e koraTto anueTo e
MbP>KEHO, HO He e 6bpkaHo. MoxeTe
[a nopbyare ganlaTa BApeHU Ha o4n
Unm GbpKaHu.

- Nickam rn cbHUcan an u ¢ 6eKoH,
MOnSi.

- Dobpe. Helllo 3a nueHe?

- Kage cbec cmeTaHa, mons, 1
MPSICHO M3LeaeH CoK OT rpenndpyT.
- CmeTaHaTa 1 3axapTta ca Ha maca-
Ta. LLle BM foHeca kadeTo 1 coka
BeflHara, Ho 3a Anuarta Le Tpabsa
[a rnoyakare HAKOMNKO MUHYTMW.

- bnarogap4a. Mora nv ga B3ema

1 yalua Boga?

- Pasbupa ce. inBa BegHara.

flip over [flip 'ouva] nepsam, 6us

freshly squeezed ['frefli skwi:zd]
NPSICHO U3TUCKaH
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B xomeaume na anznoe3utHume cmpany ce npegaaza u mpaguyuoHHama
konmunenmaana (eBponeiicka) 3akycka, 6 koamo npucscmbam macao, napmaaag, xa40.
Hanocaegek nabeakuge ce npegnozumam no-3gpabocaobrume 3opnenu xpanu (cereals),
uapebuznume atocnuu (cornflakes) u nuckomacaenomo kuceno maako(low-fat yoghurt).

. omcegHaau.

Farmer’s breakfast — two eggs
any style, choice of link sausage,
bacon and country ham.
Potatoes. Traditional Southern
corn grits. Freshly squeezed
Florida orange or grapefruit juice.
Coffee, tea or hot chocolate.

7.4

- Great! These stuffed peppers

are excellent.

- Now | wanted to explain more
about the delivery of spare parts.
The contract says they shall be
delivered ex-works.

- | really enjoy Bulgarian food. Have
you been to Koprivshtitsa recently?
There is a fantastic small pub
named Diado Liben where

delicious traditional meals

are offered.

- No, | haven’t been there. But you
see, last time we didn’t get the
goods on time.

- The weather’s been great today.

[ love springtime in Bulgaria.

Aneauiickama 3akycka (6 CAILl napuzana amepukancka uau gpepmepcka, 6

IMomaangua—wmomaangcka, 6 Upaangua-upaangcka) e boeama 3akycka, 6 koamo
mpaguyuonno npucscmbam gbe aia, bepkanu(scrambled) uau na ozu (poached), koabac
(obuknoBeno bekon uau wynka), kapmodpu, npacno uzuegen naogob cok, kagbe uau zai.
TakaBa 3akycka moxceme ga noayzume u 8 pecmopanma na xomeaa, 6 kotimo cme

Qepmepcka 3akycka - ise snua,

MPUrOTBEHM MO KaKbBTO M f1a € HaYWH,
Konbac, 6eKoH Unu cerncka LyHKa Mo
n36op. Kaptodu. TpaguLMOHHU 3pBHLIA
OT lo>KHa Liapesuua. MNpsicHo naueneH
cok ot noptokan ot Qriopvaa nnm rpeit-
nopyT. Kade, yai nnm Tombi LLOKonag,

- Cynep! Te3n MbMHEeHN YyLLKK

ca OTNNYHN.

- Cera uckam fja obsicHs noeeYe 3a
[loCTaBKaTa Ha pe3epBHU Yactu. B
[oroBopa ce Ka3Ba, Ye Te TpsibBa
[a ce gpoctaBsaT ¢ppaHKo pabpukara.
- HancTnHa xapecsam 6bnrapckara
KyxH4. Bunu nn cte ckopo B Konpus-
wmua? Mima egHa paHTactnyHa
Marnka kpb4yma, HapedeHa ,[ano In-
6eH”, KbAeTo ce npeanarar BKYCHU
TPa@MLUMOHHM ACTUS.

- He cbm 6un Tam. Ho pas6uparte
Nnn, NOCNegHNa MbT He NonyYnuxme
CTOKUTE HaBpeMe.

- BpemeTo gHec e yypecHo.

O6uyam nponeTTta B Bbnrapusi.
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- Because of the delay we were at a
loss. At the same time our cus-
tomer asked discountand...

- George, we can talk business
after lunch. Come on, your peppers
are getting cold.

- I’'m sorry, James. | just wanted
you to have idea what is going on
with the delivery. I'm really upset.
We have to sell at least 20%
cheaper.

- Mopaau ronssMoTo 3aKbCHeHWe
6sxMe Ha 3aryba. B cbLLoTo Bpeme
KIMEHTBLT HX NOUCKa OTCTbMKA U ...
- [>KopopK, MOXKeM f1a roBOpuM 3a
paboTata crnep obspna. Xaine,
TBOWTE YYLLKW U3CTMBAT.

- NiaBuHsaBanm, [hxenmc. MNpocto
1ckax ga nobuell npeacTaBa KakBo
cTaBa c fjocTtaBkuTe. HanctuHa cbm
obesnokoeH. TpsAbBa fa npogaBave
noHe ¢ 20% no-eBTUHO.

talk business
roeops 3a paborta

8.

-Excuse me, where can | buy

a guide book with information

of the cultural events

in your city?

- There’s a newspaper stand across
the street. You can find

such a guide there.

It's called London In a Glance.

- Thank you very much.

- I3BUHeTE, KbOEe Mora fa cu Kynsi
MbTEBOAMTEN C MHPOPMaLUS 3a
KyNTypHUTE CbOUTUS

BbB Ballud rpan?

- Vima waHp 3a BecTHUUM oTcpeLla
Ha ynuuata. Mo)keTe ga Hamepute
TaKbB HAPBYHUK TaM.

KasBa ce ,JloHOoH c eguH nornepn’”.
- bnaropgaps Bu MHoro.
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9.

- Can you tell me how to get to the
Festival Hall, please?

- Certainly. Are you going by car

or on foot?

- By car.

- OK. When you come out of the car
park, turn left. Drive straight on until
you see the blue signs that say
Royal Garden. Now follow these
signs as far as the lake and then
turn right and drive along the lake
for about 200 metres. Now the
Festival Hall is on the right. You
can’'t miss it. It's a magnificent
Baroque building.

- Oh, fine. Thank you very much.

- That'’s all right.

- Moxete nvn ga Mu Ka>keTe Kak ga
crurHa 1o QectmeanHara 3ana, Mona?
- Pasbupa ce. C kona nu cte

unm newa?

- C kona.

- Hobpe. KoraTto nanesete oT NapKuH-
ra, 3aBuiTe HansBo. KapawTe Hanpa-
BO, OKATO BONUTE CUHWTE Tabenu ¢ Ha-
gnuc ,Ponbn rapabH’. Cneggaite Te-
31 Tabenum oo e3epoTo 1 crep ToBa 3a-
BWITE HAOSsICHO W KapawTe NoKpaw e3e-
poto okono 200 metpa. QectvsanHara
3ara Bu ce naga oTgsacHo. He moxeTe
fa A nponycHeTe. Ts e egHa BHyLIW-
TenHa 6apokoBa crpafa.

- O, otnnyHo. bnarogapst MHoro.

- Hama 3auo.

10.

- I'd like to visit some

of the romantic little towns

in Bulgaria. Which one did you

like best?

- Oh! That’s a difficult question

to answer. | liked all the places we
visited: Sozopol. Nessebar,
Koprivshtitsa, Bansko.

- How did you find Bansko?

Is it worth going there?

- Bansko impressed me very much
for a number of reasons.

Firstly, one gets a sense of the
Bulgarian history there.

Secondly, the mountain around is
magnificent. Pirin is more beautiful
than the Alps, you know. Thirdly, in
winter you can go and ski there.

- bux nckana ga nocets HsaKoe

OT POMaHTUYHWUTE Marnku rpagyeTa

B bvnrapmsa. Koe T1 xapeca
Han-mMHoro?

- O, Ha TO3M BBNPOC € TPYAHO Aa ce
OTroBOpU. Xapecaxa My BCUYKM rpa-
poBe, kouto nocetnxme: Cosonon,
Hecebbp, KonpusLimua, baHcko.

- Kak Hamupaw baHcko?
3acny>xaBa nv cu fa ce otmge Tam?
- BaHcko MW Hanpaeu CUNHO
BrieyatneHve nopagw ped npuYnHu.
[MbpBO, Tam YOBEK MOXKe Aa NoYvyBC-
TBa 6bnrapckarta uctopus. Btopo,
nnaHWHaTa HaoKOoIO € BeNuKorenHa.
[a 3HaeLw, ye MnpuH e no-xybasa ot
Annute. TpeTo, Npe3 3umarta MOXeLL
[a XOQuL TaM v fa KapaLl CKU.
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A lot of modern hotels have been
built for the last ten years. They
offer the best facilities for any kind
of recreation and the ski tracks are
very well maintained.

- OK, I'll go there in the weekend.

- And you won’t make a mistake,
but don’t forget to book a room in
advance, because now is the height
of the ski season.

Mpes nocnegHUTe feceT roguHK 6sxa
MOCTPOEHM MHOIO MOAEPHM XoTenn. Te
npegnarar Han-gobpuTe ycnosus 3a
BCSIKaKbB BU[ Bb3CTaHOBsABaHe, a
nUCTUTE ce nogabp>KaT MHOro aobpe.
- Oken, LWe oTnga Tam npes yukeHga.
- I Hama pga crpeluui, Ho He
3abpaBAit ga cu pe3epsupall cTas
rpeaBapuTenHo, 3aLloTo cera e
pasrapbT Ha CKU ce30Ha.

get a sense of fo6rBam 4yBCTBO 33,
noYyBCTBaM

facility [fo'siliti] ynobcTtso,
CbopbXeHue

1149

- Have you made any plans
for this evening?

- No, not yet. I've just bought
a guide book and I'm looking
for interesting cultural events.
- What about going

to a nice concert

at the Royal Festival Hall?

- That would be great.
Whatis on?

- Mozart, 40" symphony.

- Hanpasun nv cu nnaHose
3aTasn Beyep?

- He, He owle. TOKy-LLO CK Kynux
MbTEBOANTEN U TbPCS UHTEPECHM
KYNTYPHU CbOUTHS.

- KakBo LLie Ka)keLl fja otvgem
Ha XybaB KoHLepT

B ,Poinbn pectnsbn xon”?

- ToBa Le 6bae YygecHo.

KakBo npepcraBar?

- Mouapr, Hetupuageceta cumboHnst”.
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- Oh, | adore Mozart. But there’s one
problem. We haven’t got any tickets.
- | have ordered on the Internet.
We're lucky, because these were
the last two tickets.

- Oh, you're great.

- 0, a3 oboxxasam MouapT. Ho uma
enuH npobnem. Havame 6unetu.

- [Nopb4yana cbM MO NHTEPHET.
Mmame KbcMeT, 3aLLoTo ToBa baxa
nocnepgHvTe Osa bunerta.

- O, T" cn cTpaxoTHa.

What’s on? Kakso gaeat? Kakeo
nokasear? (3a KUHO, meamuvp U gp.)

12.
- Ms lvanova, what should | see in
Plovdiv while I'm here?

- The Old Town.

Have you been there before?

- No, never.

- | recommend you to go there when
you're free in the afternoon.

When you leave the plant

you can take a taxi and go

straight to the Old Ploviv.

- What is worth seeing there?

- Everything. The houses have
unique Renaissance architecture.
There are a lot of museums and art
exhibitions. You can see the
paintings of famous Bulgarian
painters, old churches and remark-
able small restaurants. And you can
buy souvenirs or antiques from the
picturesque shops which are spread
throughout the town.

- Why don’t we go sightseeing
together? You also finish your work
at two in the afternoon, don’t you?

- Oh, I'll be the perfect guide for you.
| lived in the Old Town in my
childhood. But I'm afraid,

| can’t do this today.

- focnoxwnue NBaHOBa, KakBO
TpsibBa ga pasrnenam B [Mnosaus,
[OKaTO CbM TyK?

- Crapusrpap.

Bunn nu cte Tam npean?

- He, HuKora.

- MpenopbyBam BK Aa oTUAETE Tam,
Koraro cTe cBobofeH crnepobeq.
Korato cu TpbrHeTe oT 3aBofa,
MO>XeTe fja B3eMeTe Takcu 1 aa
otmaeTe Hanpaso B Ctapus [Nnosgus.
- KakBo 3acny>xaBa fja ce Bugu Tam?
- Benuko. KbLumte nmat yHukanHa pe-
HecaHcoBa apXuTeKkTypa. Vima MHoro
My3eu U XYOOXXECTBEHU N3NOXOMU.
Mo>keTe ga BUouTe KapTUHUTE Ha U3-
BECTHM 6bNrapcku XyaoXXHULM, cTapu
L'bPKBU 1 3abeneXXxutenHu Manku pe-
cTopaHTyeTa. Ml MoxkeTe ga cu Kynute
CYBEHVPU UNW aHTUKU OT XKUBOMUCHW-
Te MarasuHyeTa, KOUTO ca pasnpbe-
HaTn U3 rpapa.

- 3alo He oTMOEM Oa pasrnegamve
3aefHo? Bue cbLLo cBbpLUBaTE
paborta B fBa cnepgoben, Hann?

- O, a3 we BM bbaa nepdekTeH rua.
Xuesna cbm B CTtapus rpag npes
pgetctBoTo cu. Ho ce ctpaxysawm, ye
[OHEeC He Mora fia ro Hanpaesl.

16.
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My boss wants me to write

several letters. It's impossible

to finish them by two.

What about tomorrow?

- It's OK with me. After the walk we
can go to one of these small
restaurants you mentioned. If you
don’t mind, of course?

- Of course | don’t mind.

WedbT Mn ucka ga Hanuwa
HAKOMKO nnucMa. HeBb3MOXKHO e
[aru cebpLua go Aea.

KakBo e ka)xeTe 3a yTpe?

- Yctporiea me. Cnep pa3xogkaTa Mo-
>KEM ja OTMOEM B HSIKOE OT peCTopaH-
TYyeTara, 3a KOMTO cnomeHaxTte. AKo
HSIMaTe HULLO NPOTKMB,

pasbupa ce.

- Pasbupa ce, ye HAMaM.

art exhibition [a:t egzi'bifn]
Xy[oXkecTBeHa usnoxkba
painting ['peintin] kapTuHa

souvenir ['su:vania] cyBeHup
go sightseeing ['saitsi:in] pasrne>xgam
3abenexxmTenHocTu
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Career.
Professional
development.
Looking for a job

1.

- Nick, can you tell me how your
agency recruits people for different
companies in Bulgaria?

- Well, we advertise in national
newspapers. We look at the back-
ground of applicants: their work
experience of different jobs and
their educational qualifications.

- Do they send their applications
by e-mail?

- Yes, we don’t ask for handwritten
letters. Handwriting analysis,
hahaha, belongs to the 19" century.
- And what about the interviews? Is
your agency responsible also for
them?

- No, we send the most interesting
candidates for individual interviews
with their potential employers. We
only ask the candidates to do a
written psychometric test before the
interview to assess their intelli-
gence and personality.

- Who prepares the shortlists then?

- The employers hold interviews
with the appropriate candidates that
we have selected. After this, they
shortlist three to four candidates.

Kapwuepa.
Mpo¢ecuoHanHo
pasBuTtue.
TopceHe Ha pabora

- Huk, MmoxxeLl nu oa mu KakeLu

Kak BalliaTa areHuusi Habupa xopa
3a pasnuyHu éupmu B Bunrapms?

- AMU peknamupame B HauMoHanHu-
Te BecTHUUM. [Megame onuta Ha KaH-
OMpaTuTe: TeXHUS TPYLOB CTayK Ha pas-
NWYHK paboTHM MecTa u obpasoBa-
HUETO UM.

- Te no umenn nu nanpawat
mon6ute cu?

- [la, He nckame HanncaHu Ha pbka
nucma. AHanM3bLT Ha NoYepka,
Xa-xa-xa, npuHapnexu kbm 19 Bek.
- A KakBo LLe Ka)keLl 3a
WHTepBtoTata? Balwuarta areHuusi
OTroBapsi fim 1 3a Tx?

- He, H1e nanpawjame Han-nHTepec-
HWUTE KaHAMAATM Ha MHOMBUAYaIHU
WHTEpPBIOTA C NOTEHLMANHUTE UM
paboTtogatenu. Hue camo kapame
KaHoupaTuTe fa HanpaesiT MMCMEH
NCUXOMETPUYEH TECT Npean MHTepP-
BIOTO, 3@ 1@ OLEEHUM UHTENUIeHTHO-
CTTa U NIMYHUTE UM KayecTBa.

- Ko ToraBa nogroresl Kpatkus
CNUCHK (opTnuctara)?

- PaboTtogatenute npoBexxgaT UHTep-
BIOTa C NOOXOQALLMTE KaHaMAaTH, KO-
uto cme nsbpanu. Cnep tosa Te npa-
BSIT KpaTbK CMUCHK OT TpMMa [0 Ye-
TMpUMa KaHgmgaTu.

243



They check the references of the
applicants by writing to their
referees. If the references are OK,
they ask the candidates for more
interviews. Finally, thy offer the job
to someone. By the way, the
employers are very hard to please.
They only appoint someone if they
find he or she is the right person.

MpoBepsiBaT NpenopbkuTe Ha KaHOW-
fJatuTe KaTo nuLiaTt oo nopbunTenure
M. AKO MpenopbKNTe ca Hapep, Bu-
KaT KaHgMQaTuTe 3a OLLe MHTEpBIoTa.
Hakpas npegnarat pabotaTa Ha HsiKo-
ro. Mexxgy opyroto, Ha pa-
boTogaTtenuTe € MHOro TPyAHO fa ce
yrogu. Te HasHayaBaT HAKOro, camo
akKo ca CUTypHW, Ye TON Unm TS € Tou-
HUST YOBEK.

recruit [ri‘kru:t]

HabupaMm, Haemam Ha paboTa
background ['backgraund]

MuHaro, npomaxofd, cpeaa
handwritten ['haendritn] pvkonuceH
hold an interview npose>xgam nHTEpPBIO
reference ['referans] npenopbka
referee [refo'ri;] nopbunten
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M Mpu kaHOupaTcTBaHe 3a paboTa no 065K Ha aHIMUINCKU €3M1K, MOYTV BUHaru
Ce U3MCKBa Ja uanpature cbnposoantenHo nucMo (motivation, cover let-
ter) n aBTOGMOrpadus (CV, resume). CbcTaBsaHeTo Ha fobpo CV YecTo mbtu
ce okasBa Tpy[Ha 3afaya, HO OT NpernegHocTTa U n34yepnaTeniHocTTa Ha TO3M
[OKYMEHT B ronsiMa cTereH 3aBucu rnosly4aBaHeTo Ha )xernaHaTa pabora.

M OcHOBHWTE MOMEHTU, KOUTO aBTOBMOrpadusiTa CbabpiKa, ca:

- personal information - nuyHa MHopmaums (oata n MSICTO Ha paxkgaHe,
CEMENHO MonoXXeHNe, MECTOXXMTESNCTBO)

- work experience - TpyOB CTaX (3ano4yHeTe ¢ nocnegHara cu
mMecTopaboTa 1 uspefete B obpaTeH pef kbae cTe paboTunm)

- education - 0bpa3soBaHue (Mo CbLUMS HAYMH 3aNoYHETE C MOCMEQHOTO
y4yebHO 3aBefieHne, KOeTo CTe MoceLlaBanu, U NpoabikeTe B obpaTeH pen)
- additional skills - gonbnHUTENHM yMeEHMS

- references - npenopbku (Tyk 061KHOBEHO ce nuLue: Available on request)

M Ako noauuusTa, 3a KOATo KaHaMagaTcTBaTe, M3MCKBa BriageeHe Ha
Yy>KOM e3ULK, MOXXeTe fia HanvLeTe oTaenHa Toyka Foreign languages,
3a fa HabnerHeTe Ha Ta3un CBOS CNIOCOBHOCT.

M 3anomHeTe, Ye uHdopmauusTa B CV-To Tpsabea ga 6bae MakcManHo
TOYHa U AcHa. He mucneTte, Yye roneMusaTt ob6em Liie NoBULLIV BaLLUSA
“peiTuHr”. He e Heobxoommo aa nuieTe noseye ot 1-2 cTp. HabnerHete Ha
OCHOBHMTE 1 Ha-Ba)KHN MOMEHTM B NpodecnoHanHms Bu mbt. Onuwlete
HaKpaTKO C KakKBO TOYHO CTe Ce 3aHMMaBanu Ha onpegerneHara no3uums.
MogunHeTe aBTOOMOrpadusATa U MOTUBALIMOHHOTO CU MUCMO Ha NO3ULUATA,
3a KOATO KaHguaaTcTBaTe, U NuLLeTe TOYHO Mo U3UCKBaHUATa Ha obsaBara.

M Korato kbm aBTOGUOrpadusita He ce M3NCKBa M3npallaHe Ha MoTUMBaLM-
OHHO MUCMO, MOXXETE [ja OMMULLIETE CBOWTE LIENV U MOTMBM HaKpaTko cref
NUYHUTE CU AaHHMU.

M MpunoxxeHuTe TyK aBTOGMOrpadum 1 MOTUBALIMOHHO NMUCMO Ca MPUMEPHU 1
He ca 06BbpP3aHUN C KOHKPETHU no3nuum. Te 6rxa Mornv ga B1 gagat gobpa
npeacTaBa 3a CTPyKTypaTa U Cbabp)KaHMETO Ha Te3n BaXkHW 3a npode-
CMOHarnHaTa kapvepa JOKYMEHTH.

245



Classified ad
(O6sBa)

STUBBE, BROWN&PARTNERS is looking to employ:

Administrative assistant

Position profile:

Administration

Ref. No:

003

Responsibilities:

Experience on a similar position:

Requirements:

» Excellent command of written and
spoken English and French

* Very good communication and
organizing skills

« Strong PC skills - Word, Excel,
Power Point, Outlook Express,
Internet

» Knowledge in accounting field

* Result oriented

Advantages of the applicants:

Excellent command of both English
and French

The offer is valid for the following cities: | Sofia
Job status: Full time
Job type: Permanent

The company offers:

* Professional environment
* Excellent working conditions
» Competitive remuneration

Salary:

Documents for application:

Ccv
Motivation letter

Preferred way of receiving the
applicant’s documents

Please send your CV and Motiva-
tion letter in English or French to
dilieva@tishmanintl.com

All applications will be reviewed in
strict confidentiality.

Only short listed candidates will be
contacted.
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CURRICULUM VITAE

Mrs. Parvoleta Radoslavova Stoycheva
Born on 27 January 1973 in Sofia, Bulgaria.
Marital status: single

GSM: +359 8868 551213
E-mail: angiemit@otnet.bg

Employment history:
August 2004 - March 2007 - Local Administrative Assistant, Alma Industries
Ltd,UK - Bulgaria branch.

e Providing administrative and logistical support to the office
e Day-to-day planning, coordination and directing of the operational
activities of the office, including
o responding to enquiries,
o making arrangements for meetings,
e Research on the internet and keeping the office diary.
e Contacts with suppliers.
e Preparation of the monthly progress reports tables of figures, keeping records
and files of conferences, meetings, agendas and minutes.

2003 - 2004 - Senior expert, Privatization Agency, Sofia, Bulgaria

e Organization and coordination of the international activities of the Agency.

e Drafting of briefings, presentations and official documentation related to
the international activities.

e Keeping records and files of visits, meetings, seminars and conferences.

2001 - 2003 - Assistant, Consular Service of the Embassy of Bulgaria in the
Netherlands

e Providing assistance to the Bulgarian Consul in the Netherlands in his
everyday business.

e Planning, coordination and directing of all operational activities at the Con
sular Section.

e Working with visitors from various nationalities during opening hours,
providing information on the phone on consular/visas/passport issues
(in Bulgarian, English, French and Russian).

e Drafting of official letters and correspondence.

e |ssuing temporary identity documents and visas, working with specialized
computer systems.
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1990 - 1995 - Office Manager, Training center of the Ministry of Foreign Affairs.

e Providing assistance for the day-to-day running of the office, including
o answering enquiries and incoming telephone calls,
o making arrangements for meetings and keeping office diary.
e Organizing of specialized courses and preparing presentations, including
tables of figures.

Educational background:

1996-1998 - New Bulgarian University, Sofia, MBA - Regulation and
Liberation of International Economical Relations.
WTO&Bulgaria.

1991-1996 - New Bulgarian University, Sofia, Bachelor’s degree in
Economics - Analysis and Evaluation of Investment Projects

1986-1990 - English Language School, Plovdiv.

Additional training/qualifications:

2004 - Course on European Integration at the Institute of Public
Administration and European Integration in Sofia

Foreign languages:

Bulgarian:  Native speaker, fluent written, spoken and business
English: Excellent written, spoken and business

Russian: Excellent written, spoken and business

Additional skills:

Computer skills: MS Word, MS Excel, MS Access, MS Outlook, MS PowerPoint,
Internet.
Work with office equipment.

Driving license “B” category.

Hobby:
Travelling, reading, movies

B conpoBogumenromo nucmo (covering letter, cover letter US/ ) e neobxogumo .
ga obacuume 3auj0 uckame mazu paboma u 3au0 umenno bue cme moznuam toBek
3a Bakanmuomo macmo.
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I
1 STUBBE, BROWN&PARTNERS
I

| March 2" 2007

1
: Ref: Administrative assistant

| Dear Mr Brown,
|

I'| am writing in response to the advertisement posted on your website. | am very !
: interested in the vacant position of ADMINISTRATIVE ASSISTANT and | feel :
1 that it corresponds to my qualification and previous experience (for further de-
: tails concerning my education and employment history, please refer to my CV). :

: Reading through the requirements for the position, | can safely say that you will :
be convinced that all the bases are covered by the work experience | have at the !
moment. The only issue that might rise is my lack of proficiency in French, but i |n

my dealings with companies and Institutions in France, | have noticed that thls I
could not be an obstacle if, such as in my case, there is a level of experience !
suitable to the company. | do of course strive to learn the language as soon as ,
possible and | am making efforts to cover the Council of Europe and its Common 1
: European Framework requirements by enrolling in French language courses. :

| |
1 Over the past two years, | have been engaged as an Administrative Assistant in 1
! Gold Star Ltd in Sofia. | had been selected for my professional background and !
| ab|I|ty to provide the best expertise in planning, coordinating and directing the | |
1 office activities. With my wide experience of working alongside people from i
: various backgrounds | see different angles and | think laterally in examining and :
, debating alternative options, leading to imaginative and constructive solutions ,
1 which are not obvious. | willingly accept delegated authority and apply that re-

sponS|b|I|ty to the best advantage. :

|
IAs an individual | am open, honest, reliable, punctual and willing to examine 1

: controversial options. | am always motivated to achieve the best possible results :
; and maintain a solid yet friendly working relationship with my colleagues. :
I Thank you in advance for the consideration of my application. | look forward to 1
 hearing from you in due course. :
| |
I Yours sincerely, |
| |

|

|

|

: Parvoleta Stoycheva




Astra Zeneca is looking for a Clinical Research Associate

The ideal candidate should have:
Medical or pharmaceutical degree;

At least 1 year experience as researcher;
Fluent English;

Advanced computer skills;

Goodwill to learn and work hard;
References on request.

We offer:

Competitive package;
Trainings.

DR. MALIN VLADIMIROV YORDANOV
ul. lvan Vazov 5
Sofia
phone: 02/922233545

Email: malin4534@yahoo.com

OBJECTIVE Clinical Research Associate

Having completed many years in my specialist field of treatment
of leukaemia, | have decided that the time is right for a change in
area of specialisation. Completing my Ph.D. was one of the most
exciting and challenging periods of my life and | want to experi-
ence such a steep learning curve again in another medical field.
The position of Research Associate would therefore be very
suitable for me as | have many years’ experience at prestigious
medical institutes and have studied in Bulgaria, Germany and in
the United States. My level of language is therefore exceptional,
and my communication skills have been thoroughly tested. | am
looking to broaden my knowledge of medicine, to which | have
devoted my life and feel that | would be a particularly suitable

candidate for the position.

PERSONAL DETAILS

Date of Birth: 13 May 1969
Marital Status: Married

250



EDUCATION
1993-1996: New York University of Medicine

Maijor field of studies:
Research into Pharmaceuticals of Treatment of Leukaemia

1987-1993: Medical Academy - Sofia
Major field of studies:
Medicine

WORK EXPERIENCE

August 2002- Pharmaceutical Researcher at Pfizer, UK
present: > Research into the effective treatment of leukaemia
» Focusing on the reduction of treatment side-effects

» Organising personal funding of research and funding of
departmental research

» Organising pharmaceutical testing
» Liaising with other research departments
» Organising interns and student work experience

Oct 1996-June  Research Assistant, Pfizer, Germany

2002 » Research into alternative therapies of renal cancer and

leukaemia

» Organising departmental funding

Sept 1993-June Research Assistant, New York, USA

1995 » Research into alternative therapies for cancer patients

ADDITIONAL SKILLS:

Languages: English - Advanced Level / Cambridge Proficiency
German - Advanced Level

Computer skills: Experienced with MS Word, Excel, Internet Explorer
and Outlook Express, TurboCad, many analytic programs.
Driving Licence: Driving Licence Category B

Qualified and highly-professional; highly-motivated;
enthusiastic; good communication skills; eager to experience
and learn new skills.

REFERENCES References are available on request
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2. 40

- Good morning, this is Margarita
Hoffmann of BBLS. I’'m looking for
Mr Kosta Kovachev.

- Speaking.

- Hello, Mr Kovachev! You have
applied for the position of Sales
Manager in our company. So, I'm
glad to invite you for an interview.

- Oh, that's nice.

When am | expected to come?

- | can offer you two dates.

Next Tuesday at 11 a.m. or

next Wednesday at 2 p.m.

Which one is all right with you?

- Tuesday at 11 would be better.

- Then the appointment is confirmed
for next Tuesday. I'll be waiting

for you in our office.

- Ms Hoffmann, may | ask you
two questions?

- Please go ahead.

- Could you tell me

who'll be conducting the interview?
- Me and maybe also William Brown,
our General Manager.

- Shall | ask for you when

| arrive?

- Well, please let the receptionist
know you are there and that you
have an appointment with me.

Caeg kamo cme uznpamuau cboemo CVua dhupmama, moxceme ga ozakBame
omzoBop. Obuknobeno ce cbsp36am c Bac no unmepnem uau no meaeghona. He

e Heobxogumo Bue ga ce obaxkgame u ga numame. Ako cme ogobpen 3a unmepbo,
ommam wie Bu ce 0bagam, 3a ga cu yeobopume zac 3a cpewya. :

- [o6po yTpo. Mapraputa XopmaH
ot bu bu En Ec e. Tbpcsa rocnoguH
Kocrta KoBaues.

- HatenedoHa.

- 3opas.elite, r-H Kosaues! KaHoupa-
TCTBanu cTe 3a No3uuusita Ha MeHu-
[PKbp Mo Npopaxbute B HaLLaTa drpma.
E, npusaTHO M1 e a BM NOKaHs Ha UH-
TepBIo.

- O, ToBa e MHOro xy6aBo.

Kora pa ponpa?

- Mora pga B1 npepasnoyka aBe gatu.
Cnepgalums BTOPHUK B 11 yaca unm
cnepnpallaTta cpsna B 2 cnegobeq.
Kow yac Bu yctponsa?

- BropHuk B 11 61 6uno no-gobpe.

- Toraea cpelLaTa e NoTBbpAeHa 3a
cnepBaLLms BTOPHUK. LLle B1 yakam
B Hawms oduc.

- locnoxo XopmaH, mora nun ga su
3afam fBa Bbnpoca?

- Pasbupa ce, paBare.

- MoxxeTe nu ga mu Kaxkete

KOW LLie MpoBeXXaa UHTEPBIOTO?

- A3 1 Moxxe 61 Yunaw bpayH,
HaLLWST rnaBeH OQUpeKTop.

- [la BK noTbpcs nu,

Koraro npucTurHa?

- AMu, monsi, MHpopmMupanTe
peuenuMoHncTKaTa, ye cTe Tam n Yye
mmare cpeLla Cc MeH.
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The Human Resources Department
is on the third floor, but I'll have
someone who will pick you up.

- That's very kind.

Thanks for calling.

- That's all right. If you have any more
questions, please give me a call.

- Thanks. Goodbye.

- Bye for now.

Otpen “HoBelLukn pecypcu” e Ha
TpeTus eTax, HO a3 LLie n3npaTts
HSIKOWM fa BU B3eMe.

- ToBa € MHOro Muno.
Bnaropaps Bv 3a oba)kgaHeTo.
- Hama 3awo0. Ako umarte olle
BbMpocu, Mons, obaneTe Mu ce.
- bnaropaps. Jo4yBaHe.

- loyyBaHe 3a cera.

Go ahead! [aBaiite! loBopeTe!
conduct an interview
npose>xgam UHTEpBIO

pick somebody up
B3MMaM oTaony, KaiBam HAKOro

3.

- Mr Kovachev, maybe you can tell
us something about yourself so that
we can see if your qualifications
match our requirements.

Let’s start with your

educational background.

- Well, as you've already read in
my CV, | studied five years

at the University of National and
World Economy. My subject was
Business Administration. | passed
my MBA with an excellent degree.
Now, I’'m specializing Communica-
tions as an extra mural student at
the New Bulgarian University. My
studies won't disturb my work here,
because I'm graduating in about a
month.

- You seem to use your time well...
What about your work experience?

- After my university studies |
immediately started working for
Procter and Gamble.

- focnognH KoBaueB, BEPOSITHO LLE
HU pasKa)xeTe HeLlo 3a Bac, Taka
ye oa MoXKeM fla pasbepem nanu
BalLaTa KBanvdvkaums otroBapst

Ha UsnckBaHuaTa HU. Heka na
3arnoyYyHem ¢ 06pa3oBaHMETO BU.

- [obpe. KakTo Beye cTe npoyenu B
MosTa aBTobuorpadus, yumx net
roguHun B YHnBepcuTeTa 3a
HaLMOHAaNHOo 1 CBETOBHO CTOMAHCTRO.
MosTa cneunanHocT belle Busnec
agMUHUCTpauus. Baex maructpatypa
¢ oTnnyeH ycnex. Cera cneuyanmau-
pam KomyHMKaLmm KaTo 3aj04HUK B
HoB 6bnrapcku yH1BepcuTeT. YueHo-
TO HIMa [1a nonpeYn Ha paboTaTa My
TyK, 3aLL0TO ce aunnomMupam crnep
eVH mecell.

- Nlnuwm cu, ye pobpe cre cu
nanonssanu BpemeTo...Kakso Lie
Ka)keTe 3a TpyOoBUs BU CTaX?

- Cnep oby4yeHneTo Mu B
YHUBEpcUTETa BefiHara 3ano4yHax aa
pabots 3a “TpokTbp 1 [embbn”.
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| started out as a trainee and
worked in different departments.
Since then I've been working as a
Junior Sales Manager.

- Now, Mr Kovachev. How did you
hear about the vacancy in our
company?

- | came across the advertisement
which you placed in the Capital
newspaper two weeks ago.

- Can you tell me why are you
looking for a new job? Procter and
Gamble is a famous company. Why
would you like to change the job?

- Well, as | told you, I've been with
Procter and Gamble for more than
three years now. It is a big company
indeed but it also has a big staff.
There you remain unnoticed and
underestimated no matter how hard
you work. | feel that a change of
business and especially a new
challenging job with BBLS would
provide new opportunities for me to
further my career.

3anoyHax KaTo CTa)kaHT 1 paboTux
B pa3nuyHu otgenu. OTrorasa cbM
MragLIm MEHUIKbP MO

npopaxxéure.

- E, r-H KoBaues, kak pasbpaxTe

3a cBOHOOHOTO MACTO B HaLLaTa
dupma?

- MpoueTox 06siBa BbB BECTHUK
“KanuTtan”, KosATo cTe Nyonukysanm
npeav oBe cegmuum.

- MoxkeTe nv ga My KaXkeTe 3aLLo Tbp-
cuTe Hoea paboTa? “INpokTbp 1 lem-
6bN” e MHOro U3BecTHa pupma. 3aLLo
nckaTe ga cmeHuTe paboTarta cu?

- AMK, KaKTO BM Kasax, OT Tpu rogu-
HU paboTa B “MNpokTbp 1 lembbN”. Ta
e ronama ¢upma, HaucTnHa, HO Nva
n ronsim nepcoHan. Tam 4YoBek Kori-
KOTO 1 ycureHo ga paboTu, octaBa
He3abensi3aH 1 HepooLeHeH. CvisiTam,
ye NpomsiHaTa B paboTaTa 1 no-cre-
LparnHo HoBa, U3MblHEHa C NPeauna-
BUKaTencTBa pabota B no-marnka gpup-
mMa kato bn bun En Ec we mn pape
HOBU Bb3MOX>XHOCTU 3a HanpebK B
Kapveparta.

N e e e e T O . S,

e e

) — T
»
.
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- From the sounds of it you seem to be
an ambitious young man. Where do you
see yourself in five years’ time?

- You’re right. I’'m ambitious, but |
have not set myself a definite goal
that | want to have reached by 33. |
guess it's best to stay flexible. Yet,
if you insist on an answer: | hope
that in five years’ time | would be
working for BBLS in a responsible
leading position that | have earned
through achievements for the
company.

- OT TOBa, KOETO Ka3eaTe, Nuuu, ye
cTe ambuumoseH mnag Yosek. Kbae
Bu>KOare cebe cv crned neT roguHn?
- MpaBa cte. AMOULIMO3EH CbM, HO He
CbM CW MOCTaBWN onpefdeneHa uen,
KOSITO UCKaM fia CbM NocTurHa go 33
roguHu. CmaTtam, Ye Hali-nobpe e Yo-
BEK fa e rbBkaB. /1 Bce nak, ako Hac-
TosiIBaTe 3a OTrOBOP: HagsiBaMm ce, Yye
cnep neT roguHu Liie paboTs B bu bu
En Ec Ha oTroBopHa pbKoBOfHa cry-
»x06a, KOATO CbM MONy4un 4pes noc-
TUrHaToTO 3a pupmara.

extra mural student cTygeHT-3agouHMK
graduate (from) ['greedjueit]
3aBbpLUBaM, gunnoMmmpam ce

trainee [trei'ni:] ctaxkaHT
come across HaTbKBaM Ce Ha, cpeLyam
insist (on) [in'sist] HacTosBam
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T’PAMATUYHA CIPABKA

» Korato ce npepaskasBat gymuTe Ha Apyr YoBek, Ce 3BbpLUBa npeBpb-
waHe Ha nhpaKa pey 8 HenpsKa.

> Henpskarta pey Ha aHIMUICKM ce BbBEXAa NPEAMMHO C rnaronure
tell  say cbc 3HayeHue Ha 6bNrapcku KasBam.

You told me you were employed by the company for work in Russia.
Buvie My ka3axTe, Ye cTe BUNK HaeT OT KOMMaHusTa 3a pabota B Pycus.

> [Mpu npeBpbLUaHeTo Ha NpsiKa B HENPsAKa pey rMaBHOTO Y NOQYUHEHOTO

“3peyeHne MoraT fja ce CBbp>KaT Cbe Cbio3a that , Ho ToBa He e 3agbn-
»XuternHo. MNo-BaxxHo e, Ye Korato roBopyM 3a MUHano gencTeune, npu
ynotpebara Ha npsika ped ce Hanara cbriacyBaHe Ha rnarofnHuTe Bpeme-
Ha. To cTaBa no criefHUsi HauWH:

Mpsaka pey Henpsika peuy

CeraluHo npocTo MwuHano npocto

CeraluHo NpogbimKUTENTHO MuHano NpogbmKUTENHO

CeraluHo nepdpekTHO MwuHano neppekTHo

MwHano npocto MwuHano nepdekTHO

MuHano npogbmKUTENHO MuHano nep$peKTHO NPOABLIKUTENTHO
Bbpoelue npocto BbpaelLie NpocTo B MUHANOTO

BbpoeLle npogbmKmMTenHo BbpeLle npogbmKMTENHO B MUHANOTO

You said, “l want to change my employer”.
Bue kasaxte: “ickam na cmeHs paboTtopartens cu”.

You told me (that) you wanted to change your employer.
Bue mu ka3axTe, ye nckaTe fa cMeHuTe paboToaaTensi cu.

» MNpu npeobpasyBaHe Ha BbNPOCUTENHW U3PEYEHMS FNarofibT, KOWTO Hal-
YecTo ce 13non3ea, e ask. MogYnHeHOTO M3peyeHmne B TO3M Cryyai ce
BbBeXX[a cbC cbloauTe if  whether (ganu) unu c BbnpocuTenHa gyma.

“Have you worked for Siemens?” they said to me.
“Pabotunu nu cte 3a “CumeHc’?”, Me nonuraxa Te.

They asked me whether | had worked for Siemens.
Te Me nonuTtaxa ganu cbm pabotun 3a “CumeHc”.
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They asked "How do you manage stress?”
Te me nonuTaxa: “Kak ce cripaBsaTte cbC cTpeca?”

They asked me how | managed stress.
Te Me nonuTaxa Kak ce crnpaBsiM CbC CTpeca.

> MoauMHEeHOTO N3peyeHne CTaBa Che CIOBOPE[, Ha ChOBLLMTENHO.

B'bSBpaTHVI MeCTOMMEeHUA

> Bb3BpaTtHMTE MECTOMMEHNA NOKa3BaT, Ye AENCTBMETO Ce BpbLla KbM
NMLETO, KOETO ro n3sbpLuea. PopmuTe 3a eAUHCTBEHO YMCIIo ce 0bpasy-
BaT C MOMOLLITA Ha HacTaBkarTa -self, a Te3an 3a MHOXXeCTBEHO -
C HactaBKkaTa -selves.

myself

yourself

himself cebe cu, cu, ce
herself

itself

ourselves

yourselves

themselves

Where do you see yourself in five year’s time?
Kbae ce BuxpgaTte cnep net roguHn?

Can you tell me about yourself?
Mo>keTe nv fa My pa3kaxxeTe 3a cebe cn?

I've not set myself a definite goal.
He cbm cu noctaBun onpefeneHa uen.

. Mnozo zecmo unmepbroupawgume 3agabam na npsb nozaeg cmpannu
: ncuxonoeuzecku Benpocu, 3a ga pazbepam neujo nobeze 3a kangugamume.
¢ Tesu ,xumpu” Bonpocu mozam ga wamepam u cboume e no-maako xumpu omzobopu.
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4,

- How do you manage stress or how
do you cope with stress in general?
- | try to turn the stressful situations
into challenges. | also try to coun-
terbalance stress with some fitness
and a good night’s sleep.

- What kind of people do you find
difficult to work with?

- Generally, | get along with most
people. | try to stay factual and
goal-orientated. But | must admit, |
don’t appreciate colleagues who
constantly complain without offering
solutions.

- What would you consider to be
your weak points?

- Actually, | think my overall
performance is quite good. Of
course there is always some room
forimprovement. Perhaps my
shyness prevents me from making
better impression on people.

- And what about your strong
points?

- | believe | am result-orientated and
open for new challenges. I'm a hard
working person who likes to solve
difficult problems and to find new
creative solutions.

- KakBo npaBuTe cbC cTpeca u Kak
ce crnpaBsaTe ¢ Hero no npuHUMn?

- OnuTBam ce ga npeBbpHa CTpecu-
paluTe cuTyauum B npeam3smKaTten-
cTtBa. CbLLO Taka ce onutBam fa ce
NMpPOTUBOMNOCTaBS Ha cTpeca ¢ pUTHEC
1 0O6BP CbH Npes HoLuTa.

- C KaKBM Xopa BU € TpyAHO

na pabotute?

- Mo npuHUMN ce cpaboTtBam ¢ nose-
yeTo xopa. OnuTBam ce oa 6baa pea-
NACT U OpUEeHTUPaH B LenuTe. Ho Tpsib-
Ba Ja Npu3Hasl, Ye He XxapecBam Kore-
M, KOUTO MOCTOSIHHO Ce OMNMnakear, 6e3
[a npednarar peLLeHus.

- KakBo cmsaTate fja cBos cnaboct?

- BeblyHocT, cmaTam Ye LU[nocTHOTO
MU U3MbIHEHWe e fgocTta 4obpo.
Pasbupa ce, BUHarn uma MsicTo 3a
nopobpeHne. Moxxe bu ToBa, Ye CbM
cpaMeXxnuB M1 nNpeyu aa npass no-
0o6po BrevatneHme Ha xopara.

- A KaKBO LLie KaXkeTe 3a CUNHuTe
cu cTpaHn?

- CmsaTam, 4e CbM OpueHTUpaH

KbM pe3ynTata 1 OTBOPEH 3a HOBM
npegussukatencrea. A3 CbMm
paboTnuB YoBeK, KOWTO obrya aa
pa3peLuaBa TpyaHW Npobrnemu n aa
HamMupa HOBM Cb3VOaTENHN PELLIEHUS.

M ETo oLLie HAKONKO TpyOHM BbNPOCK, KOUTO MOraT Aa B 3afafaT Ha UHTep-
BIO U Ha KOUTO e lobpe NpeasapuUTernHo fia CU NOAroTBMTE OTFOBOPU:
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Can you give me an example of
your ability to manage
or supervise people?

What kind of things are you
most confident in doing?

Can you describe a difficult ob-
stacle you have had to overcome?
How did you handle it?

When judging the performance of a
subordinate or colleague, what
factors or characteristics are the
most important for you?

What approach do you take
in getting people to accept
your ideas or goals?

Mo>keTe nv fa My gageTe npumep 3a
CNocobHOCTTa cv Aia ynpasrsiBaTte Uin
KOHTponupare xopa?

B npaBeHeTO Ha Kou Hella
CTe Han-cuUrypen?

Mo>keTe nu ga onuiueTe 3aTpyaHe-
HWe, KoeTo e TpsibBano aa npeogone-
eTe? Kak ce crnpaBuxre c Hero?

Korato ouleHsBaTe U3nblHEHNETO
Ha NoA4YMHEH NN Korera, Kou
(baKTopu UM XapaKTepucTrKM ca
Han-Ba)kHu 3a Bac?

KakbB nogxop uanonssare,
3a fla HakapaTe xopaTa a npuemart
BaLLMTE UOEen Unu Lenn?
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5.

- Yes, well, your CV seems pretty
well up to scratch. Now, | wonder,
can you tell me about yourself?

- ’'m I think I’'m serious-minded, |
am calm, | like joke, though, good
sense of humour. | don’t panicin a
crisis and | enjoy working with all
kinds of people. | even like people
who are, you know, bad-tempered
and something like that.

- Yes, but where do you see your-
self in let’s say five years’ time?

- Well, | see myself in the public
relations and one day | must admit |
would rather like to open up my own
consultancy in my home town.

- What is it specifically about 3M
that attracted you?

- Well, first of all, | want to leave
my present employers because
they’re a small company and | know
about 3M, | mean, they’re a good
company, larger.

[ think I'll have more scope,
the work will be more
challenging.

- [a, amu Bawleto CuBu nsrnexxpga
Ha Heob6xoaMMOoTO paBHULLE. Yyns
ce janv MoXkeTe fja HU Ka)xeTe
HelLlo 3a cebe cn?

- Mucns, ye cbM ceproaHa, CroKoK-
Ha cbM, 0buyam Lernte, ToecT, fob-
pOTO YyBCTBO 3a XyMop. He nsnapgam
B MaHWKa B KPU3MUCHU CUTYaLUK U MU
XapecBa fja paboTs ¢ BCAKaKBU Xopa.
XapecBam fiaxke Xxopa, KOUTo ca, 3Ha-
eTe N, NOLLN U HELLIO TaKoBa.

- a, HO Kbjie ce BUXAaTe Aa
Ka)keM crief net roguHn?

- AMU BXKOAM ce BbB BPb3KUTE C
obLLecTBeHOCTTa U TpsAbBaa fa
npuaHas, 4Ye eauH oeH bux uckana
[la CU OTBOPSI CBOSI KOHCYNTaHTCKa
dupma B pogHUS MU rpaf.

- C KaKBO Mo-TOYHO BU NpUBNNYa
“3M™?

- MbpBO, Mckam Aa HanycHa
ceraluHuTe cu pabotoparenu,
3aLloTo Te ca Manka ¢upma, a 3a
“3M” 3HaM, Yye ca obpa KomnaHus,
no-ronama. Mucns, ye LLe umam no-
ronsiM npocTop, pa-
6orara LLie 6bae no-
npeansBuKaTenHa.
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Quite a lot of what | do at present
is quite boring, it’s routine
secretarial work.

- And you'd like to move on?

- Yes, if | could, you know I'm
looking for a job that gives me more
opportunity

- Can | just ask you this question?
I'd like to know if | ask you to work
in our New York headquarters for
some time, what would you say?

- Oh yes, certainly. If this was for a
fixed period of time — let's say a
year or so — | would like the experi-
ence. Butin the long run, | would
like to keep living in Bulgaria.

- Do you hold a work permit for the
us?

- No, I don’t . But I'm informed that
working for a US company it should

be not a problem to get a Green Card.

- Yes, that’s right. We could get one
for you. Now, I'd like to know what
you consider your strengths and
your weaknesses.

- Strengths and weaknesses? Haha.

Well. | mentioned before, | think my
sense of humour and my ability to
work with all types of people is a
particular strength.

- Yes.

- My weakness? | don’t know, |
suppose I'm a bit of a perfectionist.
I’'m quite often dissatisfied with
what I've done. | always think | can
do it better or, you know, in a
different way.

- | wouldn’t call that a weakness, I'd
call that a strength.

Hocta oT TOBa, KOETO NpaB.s cera,

€ MHOTO CKYy4HO, TOBa € pyTUHHa
cekpeTapcka pabora.

- U nckate ga ce npemectute?

- [a, ako mora, B1xXTe, TbpCs CU
paboTa, KOATo 1aBa noBeYe
Bb3MOXHOCTH.

- Mora nu ga B/ 3agam TakbB
BbNpoc? bux nckana ga 3Ham, ako
rovickame fa pabotute B LieHTparnarta
Ha pupmata B Hio Mopk 3a nsBecTHO
BpeMe, KakBo bvxTe Kasanm?

- O pa, pasbupa ce. Ako e 3a
¢dukcupaH neprog oT Bpeme - fa
Kakem roguHa, roguHa v HeLwlo - bux
uckana. Ho B nocnepgHa cmetka 6ux
uckana ga »kxvmBesi B bnrapus.

- maTte nu paspelueHmne 3a paboTa
B CALL?

- He, Ho 3HawM, Yye 3a paboTeLuy B
amMeprKaHCKN KOMMaHUn He e
npobnem fa ce B3eMe 3eneHa kapTa.
- a, Taka e. Hne mo>xem ga Bu
nssagum. Cera bux nckana ga 3Ham
KaKBoO y cebe cu cMmaTaTte 3a CUMHK
1 KaKBO 3a crnabu cTpaHu.

- CunHu 1 cnabwm ctpaHn? Xa-xa.
Amun a3 cnomeHax npegu. Mucns, ye
YyBCTBOTO MW 3a XyMOP Y YMEHNETO
MU fja paboTs ¢ BCSIKakBM Xopa e
0cobeHo cunHa cTpaHa.

- Oa.

- MowuTe cnabwm ctpaHu? He aHam, cms-
Tam, 4e CbM Marnko nep$eKUMoHNCT-
ka. MHOro 4ecto He CbM OBOJfHA OT
TOBa, KOETO CbM Hanpasuna. BuHarm
CV MUCTIS, Ye MOora fia ro Hanpassi Mo-
pobpe, No pasfiMyeH HauuH.

- He 6ux Hapekna ToBa cnabocr.
Bbux ro Hapekna cunHa cTpaHa.
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be up to scratch Ha HeobxogumMoTo scope [skoup] npocTop, obxBaTt

paBHULLE CbM move on MecTsl ce
bad-tempered [baed 'tempad] now, ¢ strength [strenB] cuna
oL xapakTtep weakness ['wi:knis] cnabocTt

M 3a naonuiieTe no-p,o6pe CBOUTE KayecTBa, U3nonspante aymurte:

self-starter MHULMATMBEH
proactive feeH

self-motivated MOTUBMpPaH
self-driven camonHUUMaTBEH
methodical MeToauyeH
systematic nogpeneH
organized OopraHusvpaH
resourceful nsobpetareneH
ambitious ambuLmoseH
motivated MOTUBMpPaH

talented TanaHTMB
team-player yMeeLl aa paboTu B eKun
enthusiastic EHTyCcrasunpaH
well-organized pobpe opraHuanpaH

M Cnep KaTo MHTEPBIOMpALLMTE 3aBbpLUaT CbC CBOMUTE BBLMPOCU, MOXKETE U
BUWe fa nuTaTte. [lobpe e oopw Npean MHTEPBIOTO A CU MOAroTBMTE BHMNPOCHU.
MHbopmumpanTe ce 3a gerHocTTa Ha pupmara no MHTEPHET, 3a fja NoKaxXkeTe,
Yye 3HaeTe MHOro 3a Hesl. B HMKaKbB cryyan He 3afjaBanTe BbMNpPOCK 3a
3annaTta v 6oHycu, Npeamn aa cre NonyyYunu NnpeanoXXeHue 3a ckroyBaHe
Ha gorosop. ToBa cTaBa 06MKHOBEHO efiHa-ABEe CEAMULU Clief MHTEPBIOTO.

How many people work in your Konko xopa pabotaT BbB dupmata
company on the whole and how B KaTo LiANo 1 KONKo paboTdT 3a
many work for BBLS here in Sofia?  bu bu En Ec 1yK, B Codua?

Who am | expected to report to? Ha koro e ce otyntam?

Would | be supervising anyone? LLle KoHTpONUpam fn HAKOro?
What would be the chances of KakBwu ca Bb3MOXHOCTUTE 3a
promotion in this job? noBuLLIEHWE B Ta3u pabota?
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6. $0

- Well, Ms Boneva, any further
questions?

- No, thanks. | would simply like to
thank you for inviting me and
answering all my questions. The job
sounds like an exciting challenge.
Could you provide me with a
feedback on where | stand?

- We found the interview very
interesting and your candidacy
promising. | won’t be able to tell you
more now. | think we could call you
by Friday.

- Great! I'm looking forward to your
call then.

- Well, thanks for coming,

Ms Boneva. And goodbye.

- Thank you, Mr Flint. Bye-bye.

- E, rocnoxxunue boHeBa, HAKakKBU
Opyrv Bbnpocun?

- He, 6naropaps. MNpocTto 6ux nckana
[a By bniarogaps, 4e Me NnokaHuxTe
OTrOBOPUXTE HA BCUYKUTE MU BBMPO-
cu. Pabotara narnexxaa BblHyBaLLIO
npenua3Bunkarencreo. Mora nu ga no-
nyya obparHa UHdopmaLus 3a MOeTo
KnacupaHe?

- Hamepuxme MHTEPBIOTO 32 MHOIO
WHTEPECHO, a KaHguaaTypara By -
3a obellaBalla. He mora ga Bu
Kaka noseve cera. Mucns, ye Lie
Mora fa Bu ce obafs [0 neTbK.

- YynecHo! LLle oyakBam ¢
HeTbpreHne oba)kaaHeTo BU.

- bnarogaps, ye gongoxre,

r-ue boHeBa 1 poBm>xaaHe.

- Bnaropaps, r-H QnuHT. JosvxaaHe.

feedback ['fi:dbaek] obpaTHa Bpb3ka,
nocnepgaila uHoopmauus

candidacy ['kaendidasi] kaHgupaTtypa

M Cnep. MHTEPBIOTO MOXKETe fa n3npartmnute KpaTtko 6J'IaFO,E|,apCTBeHO NMACMO.

Bawwmar 6baell pabortogaten 6u norneaHan ¢ MHOro 1o6po oKo Ha ToBa.

Dear [Interviewer's name],

Thank you very much for taking time out of your busy day to talk with me about
the [job title] position. | enjoyed meeting you and the members of your depart-
ment, and | am excited about the chance to work with such a great team.
Since | am a self-starter by nature and a team player too, | like that you encour-
age individuals to take ownership of projects, but each can still count on team-
member support. It's the best of both worlds.

Judging by our discussion earlier today, | believe that my qualifications are an
excellent fit, particularly my [specific education, experience, skills, etc.]. The
position is exactly what I’'m looking for, and I'm confident that | can be a signifi-
cant contributor to the success of [company or department name].

Thanks again for interviewing me. If you have questions or concerns, please
feel free to contact me. | look forward to hearing from you again.

Yours sincerely, [your name]




nukak6a Becm.

Ako go gecem gnu caeg unmepBromo om gupmama ne ca 6u ce obaguau,
modkeme ga no3benume u ga ce nounmepecyBame kak cmoam newyama c Bamama
kangugamypa. ObuknoBeno na neogobpenume caeg unmepbromo pabomogameaume
omeoBapam no umetia c atobezen omkas, no He ce yzygBatime, ako u306ui0 He noayzume

M B cnyuait, ye kaHaupgaTypaTa BU e ogobpeHa, 6baelumsT pabotogaTen Lie
BW MOKaHW Ha pas3roBop 3a BalLusa Aorosop. ToraBa Beye MOXeTe fja nurare
3a 3annarara, Ho He BefHara. MHOro BeposaTHO e paboTtofaTenar cam aa

Haco4u pa3roBopa KbM Ta3mn Tema.

KoraTto B/ nonutart KofKo napu uckate, He ce cpaMyBaiTe fia KaxkeTe cymarta,
KOSATO CMsiTaTe 3a 3afoBoNuUTeNHa. B pamknTe Ha HopManHoTo e Qopu aa ce

nonasapurte, ako e HGO6XOJJ,VIMO.

7.

- Well, Mr Doney, thanks for coming
again. As we already told you on
the phone, we’d like to discuss your
contract today.

- I'm sure we’ll reach an agreement.

- Maybe it’s the best if | begin by
giving you some general informa-
tion. After that we can talk about
your salary, OK?

- Fine.

- Now, here is your contract. We
have a training period of six months
for all our employees. We prefer you
to start on the 1°t of November. Is
that all right with your present
position?

- Yes, | have a notice period of four
weeks, so that suits me fine.

- Well, now about our working hours.
We start working at 9 a.m. and
finish at 6 p.m. with a lunch break
of one hour. But be prepared to
work overtime in the beginning.

- E, rocnoavH [oHeB, 6bnaronaps Bu,
Ye gompoxTe 0THoBO. KakTo Beye BU
Kasaxme o TenedoHa, buxme nckanm
[Hec oa roBopyM 3a BalLus 4OroBop.
- CUrypeH cbm, ye

LLie MOCTUrHEM cbrnacue.

- Mo>ke 6u e Hali-nobpe ako 3anoyHa
C JaBaHeTo Ha HsAKaKBa obLLa
nHdopmaumsi. Cnep Toea LLe
roBOpWM 3a BallaTta 3annaTta, Hann?
- OTnunyHo.

- E1o, TYyK e Bawumnar gorosop. Umame
nepuop Ha obydeHKe OT LLIECT MeceLia
3a BCUYKM HALLIW CY>KUTENMN.
Mpeanoyntame ga 3anoyHeTe Ha 1
HoemBpwu. ToBa fobpe nv e 3a BallaTta
cerallHa pabota?

- [a, umam cpok 3a npegn3BecTme
OT YeTupu cegMuLN, Taka 4ye me
yCTPOMBA OTMMYHO.

- E, cera 3a Balueto paboTHo Bpeme.
3anoyBame paboTa B 9 cyTpuHTa U
cBbpLUBaMe B 6 cnegoben c obeaHa
noymBKa oT eguH Yyac. Ho ce roteete
fa paboTuTe M3BLHPEAHO B HAYANOTO.
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You'll have a lot to start out with!

- | read about this requirement in
your advertisement. It's all right with
me...Great. One thing | wanted to
ask you: What does Johnson and
Son do about health care or medical
insurance?

- The company offers complete
medical and life insurance. Let us
talk about your financial expecta-
tions then. What salary are you
looking for?

- It's very important for me to
improve on my last salary.

- So what did you earn in your last
job?

- In my last position as Junior
Product Manager | earned 1400 leva
per month. I'm sure you understand
| wouldn’t like to go beneath this
level.

Vima MHoro Helwla, ¢ KouTo

aa ce 3anosure!

- [poyeTox 3a TOBa U3MCKBaHE BbB
BallaTa obsiBa. YcTpoiBa me...
YynecHo. EgHo Helwo nckax na Bu
nuTam: Kakeo npaeu pupmaTa
“IDKOHCBH U CUH” 3a 3OPaBHO U
MeOMLIMHCKO ocurypsisaHe?

- KomnaHusaTta npegnara noiHa me-
OVLMHCKA OCUTYpOBKa 1 3aCTpaxoB-
Ka “2KuBoT”. Heka ga noroBopum ce-
ra 3a BalumTe pMHaAHCOBM OYaKBaHWS.
KakBa 3annara uckare?

- 3a MeH e MHOro Ba)XKHO fla B3eMaMm
noBeye OT NnocregHaTta cu 3annaTta.

- Konko neyenexre Ha nocnegHata
cu pabota?

-Ha nocnepHara cv gib>xHocT Mnap-
w1 MeHnmKbp MNpoaykuus nevenex
1400 neBa Ha mecel,. CUrypeH cbm,
BUe pasbuparte, Ye He BKX Uckan ga
nagHa nop ToBa HMBO.
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- Yes, | understand you. But we're
still only a small company making
its first steps on the Bulgarian
market and we cannot pay you
much more than you get so far.
What would you say about 16007

- Well, I would be willing to start at
that. But eventually | hope to be
earning a little more after the
training period. Let’s say 1800 leva.
Would you agree on that?

- That sounds reasonable enough.
Your salary will be reviewed every
six months. Of course you must not
forget that | was talking about your
base net salary. At the end of each
month you will receive a bonus that
reflects the sales.

- Very well, that sounds good. Apart
from the bonus, are there any other
employment benefits in addition to
the base salary?

- Yes, there are. To employees who
have been in the company for more
than three years we offer a pension
plan.

- That sounds great.

- Do we have an agreement?

- Yes, we do. That was what | was
thinking of.

- Welcome to Johnson and Son
then!

- Oa, pasbupam Bu. Ho HUe Bce ollie
cMe Manka ¢pupma, KOsiTo Npaeu Mbp-
BUTE CU CTbIKM Ha 6bnrapckusa nasap
N He MO>KeM a BM NnNaTum MHOTo Mo-
BeyYe OT TOBa, KOETO CTe B3emanu f10-
cera. KakBso e kaxxeTe 3a 16007

- AmK, Bux >xenan aa 3ano4yHa c Toea.
Ho Hakpas ce HagsBam, 4Ye e
reyens mMarnko noeeye crnep nepmoga
Ha 0by4eHue. [la kaxxem 1800 neea.
LLle ce cbrnacute nu Ha ToBa?

- ToBa 3By4M 0OCTATBHYHO Pa3yMHO.
3annara Bu LLe ce npepasrnexxga Ha
BCEKM LuecT Mecela. Pasbupa ce, He
TpsAbea na 3abpassTe, Ye roBops 3a
BallaTa 6a3oBa HeTHa 3annara. B
Kpasi Ha BCEKM MeceL| LLie Nnory4aBaTe
GOHYC, KOWTO OTpa3siBa NpoaaXxxéuTe.
- MHoro nobpe, ToBa 3By4M fobpe.
OcBeH 6oHyca, Mma N apyru
gob6aBKu B AOMbIIHEHNE KbM
OCHOBHaTta 3annara?

- Oa, nma. Ha cny>xutenute, KouTo
paboTAT B KOMMNaHWsATa NoBeye oT
TpY roguHW, NpeanaraMme NEHCMOHEH
nnaH.

- ToBa e cTpaxoTHo.

- [loroBapsime nu ce?

- [a. OnpepeneHo.

- ToraBa no6pe noLnu B “I>KOHCHH
N CuH"!

salary ['seeleri] 3annara

wage [weidz] HagHWua

notice period ['noutis 'piariad] Bpeme
3a npepgu3BecTne

overtime ['ouvataim] n3sbH paboTHO
Bpeme

eventually [i'ventjusli] Hakpas, paHo
UMN KBbCHO

net salary HeTHa 3annata
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Business HdenoBa
correspondence KopecrnoHgeHuusa

Mucma, pakc, eneKTpoHHa nowya

M Mpes nocneaH1Te rogMHN enNeKTpoHHaTa notiia npeobpasu Ao HeysHasae-
MOCT MEXOY4OBELLKNTE OTHOLLIEHUA. B AHELLHO BpemMe T noema rno-rons-
mara 4acT OT MHGOPMALIMOHHUS NOTOK, KOWTO Ce ABUXU MeXay odpucute B
4acTHUTE GUPMM U IbPXKABHUTE MHCTUTYLIMK. [IENOBUAT XKUBOT NPOCTO CTaHa
Hemmcnum 6e3 Hes.

M Cera Bce No-4eCTo NMcMa, JOCKOPO OPOPMSAHM Ha XapTUeH HOCUTEN, ce
U3npaLLar rno eneKTPOHEeH MbT. He3aB1CUMO OT HauyHa, Mo KOWTO ce NpeJasar,
[enoBuTe NUCMa Ha aHrNUNCKU e31K Ce NOJYNHSBAT Ha ornpeaeneHy npasuna,
nuLLIaT ce Mo YTBbPAEH pef 1 umart crnieuuduyHo odpopmneHme. To ce cnassa
[OpY NPy HaN-06MKHOBEHWUTE MUCMA, KOUTO 3acsArar eXXeqHeBHN BbMPOCH.

M Korato opopmsaTe fenosa kopecnoHaeHuus, Tpabea ga abpXxuTte cMeTKa
3a ToBa KbM KOro ce obpbliate. ToBa nomara npu onpegensaHe Ha
nHpopmaLmsaTa, KoaTo Le BKoynTe. Moxke ga nuLleTe NMcMo He camo 3a
Oa pageTte MHboOpMaUuMs, HO U a usnckate oT rnonydarens Takaea unu ga
ybeouTe HAKOro ga npepnpveme onpeaeneHn OencTBus, unu ga My
npencrasunTe CBOUTE UOEW.

M O6ukHoBeHO Nucmarta ce nanpaLlar Ha nuua, BbHLUHKU 3a dupmara unm
opraHmsauuaTa, HO 4eCTO MoraTt fa ca agpecunpaHn 1 0o xopa, pa60Teu.|,M B
HeA.

M Oo6poTo opopmsiHe Ha KopecnoHOeHLMsATa e NPEeanU3BMKaTENCTBO, Thil KaTto
TpsbBa ce CTpeMuTe f1a 3aabpXKUTE BHUMaHUETO Ha aapecarta. ToBa e ocobeHo
BaXKHO, KOraTo Momny4yaTtenar e 3aTpynaH ¢ MHOro MoLLIa U HAMa BpeMe 3a YeTeHe.
ETo 3aLLi0 € NpenopbYMTENnHO MbPBO fa C1 NpaBuTe KpaTka YepHOBa, KaTo He
3abpaBsaTe, Ye KMoYLT KbM NUCAHETO Ha AENoBU NUCMa € Bb3MOXKHO Hai-
6bP30 OocTUraHe Ao LienTa Ypes TOUHO U ACHO NpeacTaBsHe Ha uHpopMaLmsTa.
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M Bbrpeku Yye He cbliiecTBYBa hopmyna 3a nepdhekTHa Aenosa KOPecroH-
OeHUNS, HAKOM 0BLLIM HAacoKW Brxa Mornv Aa B1 6baaT nonesHu, He3aBsucumo
ot popmarTa, LenTa n agpecaTute Ha JoKyMeHTa.

M 3a pga nuwete xy6aBu nucma, TpsibBa Oa ce MocTaBsiTe B ponsTa Ha
nonyyatens U ga npeaBvanTe peakumnTe My Ha BalLMTe KOMEHTapW.

M Bcsako nucmo e camo no cebe cu brsHec 1 peknama, Tbil KaTo NoATUKBaA
KbM OTBETHa peakuus u gencrene. ETo 3awlo cnegHute NnpyHUMNM e BU
MOMOrHaT MHOIO MpPU CbCTaBSHETO Ha ybeauTenHu crnyebHu nucma Ha
aHIMNNACKN e3KK:
o M3nonasanTe siceH, MPOCT M CTErHaT CTUI, MMLLETE MO CbLLECTBO,
efHa uges - eauH naparpad.
. MNMuweTe Kbcn n3peyeHus. Bcako nspeyeHmne, 3aemalo noseye ot
[Ba pefia, Beye e TBbpAe AbMro.
) M3nonaeaiTe nutepaTtypeH e3uK 1 KnuLeTa, He oNyckanTe pasro-
BOPHM U3pas3un 1 cbkpaTteHn dopmu. ToBa NpaBuUmo He BaXu, Korato
[0 Bac € u3npareHo NMCMo, KbAETO Ca U3MON3BaHU CbKpaTeHuTe
¢dopmum don'’t, can’t, 'm. B oTroBopa cu M3nonssanTe cbLumMTE.
) BbaeTe noa3nteHM 1 ybeauTenHu. Korato no3Haeate nonyyarens,
“3non3eanTe UMETO My Npu 0bpbLLEHNETO cv KbM Hero Dear Mr
Rossy, Dear Ms Jones. M3nonaeaiite mectoumeHusara |, we, you,
KOWUTO NpugaBaTt 3adyLLUEBHOCT M 0XKUBSBAT MUCMOTO BU.

>  (Popmart Ha nucmoTo

Mpw NcaHeTo Ha [enoBu NMcMa cnefgaiite onpeneneH obiy dopmar. Pup-
mMaTa BU MOXe [a UMa crneunmduyHn U3nckBaHus, ¢ KouTo TpsibBa ga ce
cbobpassaBate. Hanpumep, T4 MoXXe fa Nonasa cneuvaneH HauvH 3a nosg-
paB KbM afpecaTta unv onpefeneH neyateH TEKCT Ha briaHkaTta 3a nucma.
Tbl KaTo Cny)KebHMTE NMCMa ca Han-eEKTUBHUAT HAUMH 3a U3npaLlaHe Ha
[afeHo cbobLueHWe, opMaThT Ha MMCMOTO TpsibBa Aa faBa Bb3MOXXHOCT Ha
nony4yatens oa pasbepe 6bp30 3a KAaKBO CTaBa BbMPOC, JOPY aKo ro npe-
rnepa cbBcem 6erno. 3anomHeTe, Ye G13HEC KOPECTIOHAEHUMSATA € Orneaarno
Ha BaLLusi NpopeCMOoHann3bLM.

>  TeKcT Ha 6naHKaTa 3a MMCMa M agpec Ha nogartens

MonyyaTtenaT Tpsabea BegHara aa pasbepe Koe e NMUETO 3a KOHTaKT. Tasu
MHdOPMaLMs ce BKIOYBaA B HAN-ropHaTa 4acT Ha MMCMOTO Ypes3 adpeca Ha
nogartens unu 4Ypes M3nonsBaHe Ha crneuuanHarta bnaHka Ha dupmara.
3afgbmKuTenHo nogaTtensT Tpsabea aa uMa MsnucaHu:

268



* Ve
e afpec

o TenedoHeH Homep

® PMpPMEHO N10ro Ny HagnNuc

Messrs Black & Sons
159 Knightsbridge
London SWL 87C
Phone +42 7 236908976

Mpes Hakonko peda cnegpart naxogsawmre Homepa Your reference (Our
reference), KOUTO OBUKHOBEHO CbLLO Ca OTrevYaTaHu npeaBapuTenHo. 3a
n3xopdaLLMTE HOMepa U oaTtaTa Hama NpaBuno ganv Tpsbsa Oa ce nuiiat B
naBaTa unu B AsicHaTa 4YacT Ha nucTa. ToBa cTaBa B 3aBMCUMOCT OT Npeano-
YMTaHMATA Ha MULLIELLMS 1 Bb3NpueTara npakTuka Ha MHCTUTyumsTa. [latarta ce
nyLLIe Ha pa3CcTosiHWe OT eaunH-ABa peda. Thii KaTo TS MOXKE fja ce U3nucBea no
HSAKOIKO HauuHa, Han-gobpe e fa 3anoMHUM TO3U, KOWTO NpunMya Haii-MHOro
Ha 6bnrapckus, Hanp.: 13 April 2007. ToBa He e OBLLIONPUETUAT HAYUH Ha
M3NUcBaHe Ha OaTuTe, Ho NOHe He e rpelleH B criyyan, Ye 3abpaBuTe Kak e
npaBunoTo. B 6putaHcKuss aHrMUIACKU aaTta ce NuLLe No crnegHus HaumH: 13t
April, 2007. B ameprKaHCKMs aHITIMNCKN Bb3NPUETUAT HA4MH € ja Ce U3NMCBa
MbPBO MECELLT, a cnef Hero - gatata: April 13*, 2007.

Elpida 2000

22 Maria Luiza blvd.
Sofia 1000

Bulgaria

Your ref.
Our ref.

May 15", 2007

>  Appec HanonyyaTtens

MbnHUAT agpec Ha nonyyaTtens TpsibBa ga BKIoYBa:
e iMe

© [ITB>KHOCT

e OpraHu3aumst

e [MblIeH MOLLEHCKM agpec
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AKO afjpecaTbT HM Ma TUTNa KaTto npodecop, 4OKTop U Ap., TpsAbBa aa 1
nanonseare. MiIHaye nuwete camo Mr. unu Ms., ako He 3HaeTe ganu nony-
yatenat npegnoynta Miss unu Mrs. Camo B CALLL crnef Teaun o6pblLeHns ce
nuLle ToYKa:

Dr. I. M. Reading, Professor
ICU Technical College
Chicago, IL 60624

USA

>  Pep: “Ha BHUMaHueTO Ha...”

KoraTto He MoXXeTe fja agpecvpare NMCMOTO J0 onpefeneH YoBeK, N3Mnons-
BalTe n3pasa “Ha BHUMaHNETO Ha” Ha OTAENEeH pe:
Attention: Human Resources Manager
For the attention of Mr. Robert Singh

M3nonaBanTe pef “Ha BHUMaHMETO HA”, Korato uckate pupmara ga Bu OT-
roBOpW, OPY U @Ko NNLIETO ro HAMA. B TakbB cryyan nuwieTe nmeTo Ha op-
raHMsaumsiTa Ha MbpBUS pefd Ha agpeca, a ¢pasarta “Ha BHUMaHMETO Ha” - Npe3
efviH pef crnep ToBa:
Department of Journalism,
Colorado State University
Clark C223 Fort Collins, CO 80526

Attention: Dr. Jon Smith, Department Chair

>  Pep: “oTHOCHO”
V3nonsBsaviTe HAKOMKO KIMIOYOBU yMU, 3a ia ONuLLETE Cbabp>KaHNETO Ha
MMCMOTO:
KPMG
Financial department
25 Maria Kyuri Str..
Sofia 1000
Bulgaria
Attention: Dr. Vessela Peeva, Partner
Subject: EU requirements on auditing

>  O6pblyeHne

Jenosute nucma TpsAbBa BMHAr1 oa cbabprkaT Nosapas KbM agpecara.
Tosu nosgpas NpypaBa NMYHA HOTKa Ha BaweTto nucmo. [obpe e ga ce
oba)kgaTe NpeOBapuTENHO BLB ¢pupMaTa Unu opraHusaumsaTa, 3a ia saHaeTe
KbM KOro fia ce 06bpHeTe. BbB BenvkobputaHus criefi 06pbLUEHMETO Ce NuLLIe
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3anetas, a B CALL - gee Toukmn. CmsiTa ce, 4e BTOPOTO € NO-N3NCKaHo.
Dear Dr. Reading:
Dear Sir or Madam:

AKO HIMa pefoBe “Ha BHUMaHMETO Ha” UMK “OTHOCHO”, NLLIETE 0BPbLLIEHN-
€70 [Ba pefa cref agpeca Ha nony4yatens. TpaguumMoHHOTO 0bpbLUEHME €
Dear, cnegBaHo OT TUTNATa Ha nonyyaTtens v Herosata Gamunusi.

AKo ce obpblLaTe KbM rpyna oT Xopa, 3MNon3BainTe eqHo OT CeaHnTe
06pbLLEHUS:

Ladies and Gentlemen:

Gentlemen: (ako BCMYKM Mony4aTteny ca Mbxxe)
Ladies: (ako BCMYKU Nony4vaTenm ca >XeHn)
Dear Sirs: (kbM dprpma KaTo Lsno)

AKo ce obpblLUaTe KbM EAUH YOBEK, MOXKETE fia U3MoN3BaTe oymMmmTe:
Dear Madam: (kbM »XeHa)

Dear Sir: (KbM MbX)
Dear Sir or Madam: (kbM nuue, YA€TO UME M MOJ Ca BU HEN3BECTHM)

> N3noxeHune

TeKCTbT Ha MMCMOTO criefBa 0OPbLLEHMETO, KaTo Ce OTAEeNs OT Hero ¢ eavH
pen pascTosiHne. N3no)KeHneTo BKIoYBa:

. yBopeH abaall

° eViH unu noseye absaun U3NoXKXeHne

° 3aKnoYeHne

[enoBoTo NUCMO NpeacTaBs edHa OCHOBHa Maes, KOATOo crief ToBa aopas-
BMBa. YBOOBLT MOXE [la 3aMoYHe C HAKOS OT crnefHuTe dpasu - Knuieta:

Thanks for your letter of.... Gbaazogaps 3a nucmomo Bu om...
With reference to your letter of.... OmHocHo Bawemo nucmo om...
With regard to your requestfor... OmHocHo uckaHemo Bu 3a....
Thank you for your enquiry brazogaps Bu 3a 3anumBaHemo
of June 6" 2006 in which om 6 roHu 2006, c Koemo

you asked about... MoAume 3a....

B cbLymMHCKaTa YacT Ha MMCMOTO MOXKETE fia BKIIOYMTE U ApYTv 0bLLm
¢dpasu:
We need this information Tasu uHgpopmayus HuU e Heobxoguma,
to make a rapid decision. 3a ga BzemeM 6bp30 peuleHue.
We will gladly do as you requested.  C ygoBoacmBue we HanpaBum
moBa, Koemo uckame.
We are sorry to hear about... Cuc cbsKaneHue HayyaBame 3a...
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Regretfully we are not able

to comply with your request.

We would be grateful if you would
give us the reasons for this situation.

In addition, | wish to point out...
Please note that the closing date
for registration is 31 March.

3a cbsraneHue He MoKeM ga
omzoBopum Ha Bawlemo UcKaHe.
LLle Bu 6bgem npusHameAHU, ako HU
yBegomume 3a npuyuHume

3a masu cumyayus.

B gonvAHeHuUe ucKam ga ombeesa...
Monsa ga o6vpHeme BHUMaHuUe, Ye
KpaliHusm cpoK 3a peaucmpupaHe
usmuya Ha 31 mapm.

B kpas Ha NTMCMOTO BMHary TpsAbea Aa nocoysaTe HauuH, Mo KOMTOo nony-
yaTenaT MoXKe fa ce CBbPXKe C Bac. B 3aknioueHneTo e oobpe aa uanonssare

HSIKOW OT CregHuTe n3pasu:

| trust that our initial contact will
develop into a close and continued
cooperation in the future.

BsapBam, ye nbpBoHavyarHUAM HU
KoHmaKkm wie ce pa3Bue 8 macHo
U NPOgbAKUMEAHO CbMpYgHUYecm-

Bo 8 6bgeuye.
MHoezo ce HagaBawm, Ye we npu-
eMeme Hawemo NpegAosKeHUe.
B oyakBaHe Ha ckopouwieH omzoBop.

I very much hope that you

will accept our suggestion.

| am looking forward to hearing
from you soon.

Please let us know your decision
at your earliest convenience.
Thank you in advance

for your kind attention.

Mons, yBegomeme Hu 3a cBoemo
peweHue npu nvpBa BvamosxHoCcM.
Brazogapum Bu npegBapumenHo
3a BHUMaHuemo.

Hakpasi npelieHeTe kak uarnexxaa nucMoTo. AKO MMaTe camo TEKCT, KOWTO
ce pasnpegens B HAKONKO Naparpada, MoXXeTe ga cu HanpasuTe npef-
BapuTeneH CNUCbK, Ypes3 KOMTO 1a HacouuTe BHUMaHUETO Ha nornydarens
KbM onpefeneHa nHpopmaums. Takuea cnmcbLy ca 0cOBeHO NonesHu, ako
TpAbBa na obsAcHABaTe NpoLenypu, Nporpamu, AHeBeH pen, pelueHus. MNo-
CTaBAHETO Ha TOYKU 1N LMdpu MoXKe CbLLIo Aa Bneae B paborTa.

OtpenHnTe Nnaparpadu B U3N0>XXeHMEeTOo 3a0blMHKUTENHO pasaensinTe ¢ rno
e[ViH NpaseH peq.

>  3aBbplLuBaHe M noanuc
[enoBuTe NnMcmaTa 0GMKHOBEHO 3aBbpLLIBAT CbC CriegHUTE Gpasu:
¢ Sincerely,
¢ Cordially,
e Bestregards,
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e Yours sincerely, Koezamo ce obpbujame ¢ Dear + umemo

e Sincerely yours, Koeamo ce obpblyame ¢ Dear + umemo

e Yours very truly, koeamo ce obpvwjame c Dear Sir(s), Dear Madam, Dear
Siror Madam

e Yours faithfully, koeamo ce obpwvwjame ¢ Dear Sir(s), Dear Madam,

Dear Sir or Madam

C rnaBHa byKBa ce nuLLe camo MbpBaTa fyma B 3aBbpLUBALLOTO 00pbLLe-
HWe, a crief Hero ce cnara 3anetas .
Mognvceate ce caMOPbYHO M OTAOMNY NULLIETE UMETO CU.

>  beneXku Hakpas Ha MTUCMOTO

AKO HSIKOW ApYr NuLLIEe MMCMOTO, Ha pefa crep noanuca 1 UMeTO Ha nopa-
Tens, ce crnarat HeroBuTe uHUUManu. MbpBo ce 0TGENA3BaT C rnaBHU GyKBM
WHULMannTe Ha CbCTaBUTENS Ha MMCMOTO, a NOCHE C Marnku - Ha TO31, KONTO
ro e Hanucarn.

Hanpumep, ako Kathy Reese e cbctaBuna nucmo, KoeTo € HanucaHo ot
McKenzie Allen, nHuumnanure e nvart cnegHusi Bupa;
KR/ma.

AKO B Nnuka, 0OCBEH NMUCMOTO, Ce CbabpXXaT 1 NPUINOXKEHNS, MOXKETE A
noco4nTe TeXHUs Bpoit crnefd nognuca:
Enclosure vnn
Enclosure (1), koeTo 03Ha4yaBa 0610 2 fOKYMeHTa B Nnuka

>  Pep: “konue go”

To3u pef naBa NpepncTaBa Ha nonyyarens Kou gpyru xopa Lie nonyyar
Konwue oT JOKyMeHTa. 13non3ear ce cnegHuTe CUMBOIN:
e C: 3a Konue
e pc: 3a poToKOMNMe
e bc: 3a cnsno konuve

Cnef Te3u cUMBONM ce NyLLIAT MMeHaTa Ha [pyrute peLunueHTr no asoy-
YeH peq Unu Ccropeq paHra um.

AKO He vcKaTe nony4yatenar aa pasbepe 3a apyrute Konus, nuwete be
camo Ha Konusita, a He Ha opuruHana.
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Mpv nsnpatyaHeTo Ha NUCMa Mo enekTPOHHA MoLLa Ba)kaT npasunara 3a
06VKHOBEHUTE NMCcMa. He Tpsbea a 3abpaesTe, Ye Npy enekKTPoHHUTE NucMa
TpsAbBa ga 6baeTe Bb3MOXXHO Hall-nakoHWYHWU. 3a gobpa npernegHocT
OCTaBsiiTe Npa3Ho MSACTO MeXXAy OTAenHuTe naparpadu. He nogyeprasaitte
OTAENHU Oymmn Unu napedeHus. Tosa MoXKe 1a Hakapa nonydartens aa MUCnu,
ye ro npenpaltlarte KbM onpegeneHa yeb ctpaHuua.
KoraTo oTBOpWTE NPO30PYETO Ha Melna Ha KOMMIOTbPa, Ce BiKaa efHa

cTaHOapTHa pamka.

Ha ¢urypata ca npefcraBeHu Hai-BaXkHUTE O3HAYEHWS B €MTEKTPOHHATA
MOLLIEHCKA KYTUSI CbC CbOTBETCTBUATA UM Ha BbNrapcku eauk:

|

reply to all: send an

— |
eefeefve)

answer to the person @
who sent an email,

and everyone who 1o |

received a copy of it T |

reply: send an answer U=sec. ]

to the person who sent
an email

delete: erase an

email you don't want

cc: send a copy to.—

bcc: send a blind copy —
to...(the other people

don’t know you're

sending this copy)

reply to all (otroBopu

Ha BCMYKM): M3npatn
OTFOBOP Ha Y0BeKa, KO-
TO € M3npaTn uMein u
Ha BCWYKM, KOUTO ca
MOMyYNUnK Konue OT HEro

reply (oTroBopw): u3npa-
TV OTTOBOP Ha YOBEKa, KO-
TO TV € M3NpaTun uMein

delete (n3tpuit): yHu-
LLOXK UMein, KONTO
He W TpsibBa

e i
o

o ]|

= J|

(=8 ]

CC: u3npatu konue o

bec: uanpatu cnsno
Konue go...(Apyrute He
3HaAT, Ye nanpaliaLy
konue)

D

|

i

forward: send an
email you have
received to
someone else

attach: send a
document, for
example a picture,
with an email

send and receive:
send all the emails
you've written and
receive all the ones
that are waiting for
you.

forward:(npenparu):
u3npatu umeinna,
KOWTO cu nonyyun,
[0 HSAKOW gpyr
yoBek

attach (npukaun):
U3npatu GOKYMEHT,
Hanpumep n3obpa-
XeHue, ¢ uMenn

send and receive
(w3npatn u
nonyyu): uanpatm
BCUYKN UMENnK,
KOMTO CW Hanucan
1 MONYyYn BCUYKM
yakatyu.
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M Ob6pblueHneTo 3anoYyBamMe KakTo npu obmkHoBeHuTe nucma ¢ Dear Sir,
Dear Mr X, Dear Ms X criopen cny4yas. Crien Hero bnarogaperte Ha uanpatiava

3a NMMCMOTO C AymMuUTe:

Thank you for your email of May
23 in which you asked about....

Thanks for your email asking for...

Just a line to thank you
for your letter of ...

With reference to your email of....

Bnarogaps 3a umenna Bu ot 23 ma,
B KOWTO NuTaTte 3a....

Bnarogapsi 3a BaLumsa umenn, B
KOWTO MonuTe 3a...

Camo evH pen aa T bnarogaps
3a MMCMOTO OT...

OTHOCHO TBOSI UMENN OT....

M Cnep BbBeXxaaLLaTa 4acT Ka)keTe 3aLLo N1LleTe Menna.

| tried to phone you this morning but
you were out of the office.

There is one point | don’t quite
understand. Can you please confirm
that the catalogue number of the
item you require is 7856417

| am sorry to inform you that we
have to cancel this order.

This is due to a problem

with our suppliers.

OnunTax ce fa TM NO3BbHS Tasu CyT-
PVIH, HO TK GeLle N3BBbH oduca cu.
Mma egyH BbNpOC, KONTO He pasbu-
pam HambiHO. Mo>keLl N Aa noTBbp-
OMLL, Ye KaTano)KHUSIT HoMep Ha
apTuKyna, KOuTo uckatu, e 7856417
CbC cbxaneHve Bu nHpopmmnpam, ye
TpsibBa 1a OTMEHWM Ta3u NMopbYKa.
MpuurHaTta e npobnem

C HaLLUTE [OCTaBYULIN.

M OBUKHOBEHO MMCMOTO MMa NpUApPY>KaBaLLy GyHKLMM KbM ApYr MaTepuan,
usnpareH kato npunoxxeHue (attachment). Jobpe e oa cbobLUMTE TO3M PaKT

C gymMmuTte:

Please find attached a Word
document with....

Please see the attached
document...

Monsi, HamepeTe B NPUNOXXeHNeTo
pokymeHT Ha Word c...

Monsi, BU>XXTe NpUINoXeHus
LOOKYMEHT...

| HeO6XO,D,I/IMO € a nonckame noTBbpXXAaeHne 3a Ka4eCTBOTO Ha nony4e-

HOTO NpUno>xeHne:

Please let me know if you can’t
read this attachment.

Mons, uHpopMmpanTe Me, ako He
MO>XETE fa Npo4YeTeTe ToBa
NPUNo>KeHMe.
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Please let me know if for any Mons, nHdopmupariTe me, ako
reason you can’t open MO HsIKaKBa NpUYNHa HE MOXKETE
the attachment. [a OTBOPUTE NPUINOXKEHNETO.

M Ako xxenaeTe, MoxxeTe fa uHbopmMumpame nonyyarterns,
ye CTe usnpatunm Kkonme ot nMCMOTO 1 A0 ApYyr YoBeK:

I’m copying Thomas in on this. Manpawam Ha Tomac Konue ot ToBa.
I’m copying your proposals to all M3npawiam Konve oT BaLleTo
members of the committee. npensio)XeHme Ha BCUYKU YrieHOBe

Ha KOMucuaTta.

M W3nonagavite YCTaHOBEHU TUNOBU U3peYHYeHUdA 3a 3aBbpLUBaHE:

Looking forward to hearing B ouakBaHe fa nony4ya HOBUHU
from you soon. OT Bac CKopo.
Thank you for your cooperation. bnaropgaps 3a rotoBHOCTTa B 3a

CbTPYAHMYECTBO. (npu moBa gopu u
moeaBa, Koeamo 8 nucmMomo
He cmaBa Bvnpoc 3a HakakBo

cbmpygHuU4ecmBo)
Please write to me again if you Mons, nuweTe Mn oTHOBO, aKo
have any questions or call me at nmMaTe HAKaKBW BbMPOCU UK MU Ce
the above-mentioned number. obapeTe Ha ropecnomMeHaTsi Homep.
| hope that you will accept our Hapgseam ce, Yye e npuemete
suggestion. HaLleTo NpenyioXkKeHue.

M MocnegHnAT no3gpas 3aBUCH OT XapaKTepa Ha ENEKTPOHHOTO NUCMO. AKO
e no-odvumanHo n obpbLeHneTo e 6uno ¢ Dear Mr X unu Dear Ms X, pegHo
e ga 3aBbpumnte ¢ Yours sincerely (MckpeHo Baw). Ako nucmoto e no-
HeodULManHo, moxeTe fa 3aBbplumTe ¢ Best wishes. (Han-go6pu noxe-
naHwus) unv Best regards. (Hai-go6pu nountanus) Regards. (MounTtanus).
Ha xopa, KouTo no3HaBaTe MHOro Jobpe, MoxxeTe aa uanpatute camo: All
the best. (Bcnuko Haii-xy6aBo) unu gopu camo Best unu Sincerely.
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Bz

| = ] maria.tot@angchok.org.bg
[ F=- | stefanb@bellbill.luk
[ & | georgimatev@angchok.org.bg

f| Stefan Bollen 2

Dear Ms Totis,

Thank you for sending us your catalogue. | opened the attachment and it seems OK.
Could you please give me more information about your WSA 1 and 2 semi-conductors?
Can you advise me which of them is more suitable for integration with BTU model and:
what discounts do you offer for a large order? I'd be grateful if you could copy Chris |
Mitchell in on any emails you send to me. i
Best regards,

__JLSJ

I_=__ 1 stefanb@bellbill.uk
[__Fm=- | maria.tot@angchok'.uc_;rrg_.bg
e | ch_mitchell@bellbill.uk

Dear Mr Bollen,

Thank you very much for your e-mail and for your interest in our products.

| can assure you that both WSA 1 and 2 work perfectly with all models of the
current BTU range. However, if you encounter any problems working with WSA 1 |
and 2 we will modify them free of charge. |
| am happy to say that for large orders we do offer goods discounts. | look
forward to discussing this with you in due course.

Please find attached a Word document with our possible discount depending on
the quantity you order.

When you do decide to place an order, please contact me personally by phone. |
would like to make sure that we meet your requirements exactly.

If you have any further questions, please e-mail me again.

Best regards,

Maria Totis I
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1.
- Excuse me, can you help me with
sending this e-mail?

- OK. First, choose the e-mail
programme on your computer and
click “New Message”.

- All right.

- Then start typing the name of the
recipient. If you want other people
to get copies of the same message,
you send them ‘CCs’ which are
copies of the message. OK? Then
you type the subject of the message.

- Then | have to write the date. OK?

- No, there’s no need to put the date
because that goes in automatically
when you send the message... Well,
then you press ‘Return’ and start
writing the message.

- All right. What about spelling and
punctuation. That can be corrected
automatically, can’tit?

- Yes, if you run your spell checker.
But you read the whole message
through to make sure it looks right.
And check your punctuation at the
same time. If you notice a misspelt
word or if you want to change a
word or something like that, double-
click on it and type the new word
over it.

- Fine. That’s easy.

- And then it's ready to send. You just
clickon‘Send’ and it'll go off. The other
person will find your message in his/
her box when he goes online.

- 3BMHsABaANM, MOXKELL N ga Mu
MOMOTHELL C N3npaLlaHeTo Ha TO3K
nvenn?

- Hobpe. MbpBO N3bepu nporpamara
3a UMenn Ha TBOSI KOMMIOTBP U
KIMMKHW Ha “HoBo cbobLLeHne”.

- Oobpe.

- MNocne 3ano4Hn aa nuLleLl UMeTo
Ha nony4artens. AKO nckaLl gpyru
Xopa fa nonyyar Konusi OT CbLLIOTO
cbobLLeHne, nsnpatmru c “CC”,
KOETO e Konue Ha CbobLLeHMeTo.
Pas6pa nu? Mocne Hanun
npegmeTa Ha CbobLLIEHMETO.

- Mocne TpaAbBa oa HanuLia gartaTa.
Taka nn?

- He, HAMa Hy>KOa fa cnaralu nara,
3all0TO TS BMM3a aBTOMaTUYHO,
KOoraTto uanparuLl CbobLLEHUNETO. ..

E, nocne HaTucHM “BpbLuaHe” n
3anoyHu ga nuLleLl cbobLLEeHUETO.

- Dobpe. AMM KaKBoO LLie cTaHe C
npaBonuca n nyHKTyauusata?
Kopwurupar ce aBTOMaTnyHo, Hanm?

- [la, ako cu nycHell KopeKTopa Ha
npasonuca. Ho T1 cu npoyetu usnoTo
cbobLLeHWe, 3a Aa CU CUTYpHa, Ye e
npaBunHo. M B CbLIOTO BpemMe cu
npoBepsBan NyHKTyauumsaTa. AKo
3abeneXxuLL rpeLlHo HancaHa ayma
WM aKO UCKaLLl a CMEHWLL fiyma, Unm
HELL|O TaKOBa, KHMKHW ABa MbTU BbPXY
Hesl 1 OTrope HanuLLIW HoBaTa gyMa.

- YynecHo. ToBa e necHo.

- VI Toraea e rotoBo 3a uanpatlaHe.
Camo KNnkHu Ha “U3npatn’ n 1o LWe
TpbrHe. pyrusar 4YoBek LLe Hamepu
TBOETO CbObLLIEHNE B CBOATA

KyTWsi, KOraTto Bre3e OHnavH.
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You may keep the message in your
‘Unsent Messages’ and send it later.
It's your choice when to do this.

- That seems much easier than
handwriting and faxing it.

- Well, these are the advantages of
the electronic mail.

Mo>keLLl fa 3agbp>KnLL CbOBLLIEHNETO
B TBOUTE “HeunanpaTteHn cbobLLeHns”
1 [a ro npartuLl no-KbcHo. MoxkeLwu
Oa nsbupall Kora ga ro HanpasWuLL.
- ToBa n3rne»xga MHOro no-rnecHo,
OTKOMKOTO N1CAHETO Ha pbKa U
npawiaHeTo no ¢akc.

- E, ToBa ca npegmMmcTBata Ha
€NeKTpoHHaTa noLua.

M Bce olle B busHec KoMyHUKauunTe ce nsnonsea u gpakc. OBUKHOBEHO
nsnpaLlaHeTo Ha OKYMEHTM U cbobLleHus no ¢akca ce npedlwlectsa oT
TenedoHeH pasroBop, Ypea KOMTO Ce YTOYHSBAT HAKOWN AeTannu.

2.

- Yes, | think you'll be interested
in our latest catalogue.

- Can you send it by fax, please?

- Sure, I'll fax it to you right now.
What's your fax number?

- 1 for the US, then 213 976 3421.
- OK, I've got that.

- Can you fax the information

you think we need?

- I'll fax you everything we have.
There are about 10 pages.

- If you could fax it all over to us,
that would be great!

- [a, mucns, Ye Lie BM 3anHTepecyBa
nocrnenHNST HX KaTarnor.

- MoxeTe nu ga ro uanpartute

no ¢akc, mona?

- [a, Wwe Bu ro nanpats no ¢pakca seq-
Hara. Ko e HoMepbT Ha pakca Bu?
-1 3a CALL, nocne 213 976 3421.

- Nobpe, 3anucax ro.

- MoxeTe nu ga nanpartute
MHPpopMaLMATa, KOATO cmaTaTte,

ye HU e Heobxoamma?

- LLle BM n3npaTts BCUYKO, KOETO
mmame. Okono 10 ctpaHuuum ca.

- AKoO MOXKeTe ia Hu1 n3npartute
BCUYKM, B1 BUNO YyaecHo!
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M Cnep kato cte nsnpatunu ¢pakca e gobpe ga no3BbHUTE U Mo TernedoHa,
3a 1a NpoBepuTe Aanu BCUYKO e Hape[.

3.

- Did you get my fax?

- You'’re not going to believe this,
but the paper got stuck and the
machine jammed.

- No problem. I'll send it through
again.

15 minutes later...

- Did the fax go through all right this
time?

-Yes, but pages two and three weren’t
legible: | couldn’t read them.

- No problem. I'll resend them.

- Monyynxte nn pakca mn?
- Hama pa nossapsarte, HO xapTuaTa
Ce 3anenu 1 anaparbT ce 3agpbCTu.

- Hama npo6newm, wwe ro nanpars
OTHOBO.

Cnaeg 15 muHymu....
- To3u MbT pakchT MUHa N 1obpe?

- [la, Ho cTpaHWLUa aBe U Tpu He ce
yeTsixa: He MOXKax fja rv npoyera.
- Hama npo6newm, e rv nanpars nak.

M Dakc cbobLLeHeTo 0BMKHOBEHO ChibprKa onpeaerneHn atpubyTu. Mbpeara
CTpaHuLa ce Hapuya cover sheet 1 Ha Hesl e yka3aHO KOW e U3npaLlaybT,
KON e nonyyaTenaT M 6post Ha cTpaHWUWUTE Ha USAMNOTO cbobuieHue,

BKIMIOYUTENHO N Ha NbpBarta.

B Kpad Ha TunoBeTte 6naHku ce CbObp>KaT HAKOJTKO U3pedveHund oT poda Ha:

This fax may contain confidential
information.

If you are not the intended recipient,
advise the sender and destroy the
document.

If you do not receive all the pages,
or if any pages are illegible, please
phone +359 XXXX immediately.

Toaun dpakc moxke ga cbabpxa
noBepuTenHa uHpopmMaums.

AKO BMe He CTe nony4yarensr, 3a
KOWMTO e NnpegHa3Ha4YeHo NMcMOoTO,
NH$OpMMpaNTe n3npatlaya u
YHULLIOXKETE JOKYMEHTA.

AKO He CTe Nony4nnm BCUYKn
CTPaHNLW, NN aKO HSIKOW He Ce YeTar,
mons, obapete ce Ha TenedoH

+359 XXXX BegHara.
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M ETo kak narnexxaa eaqHo NUCMo, n3nparteHo no (I)aKCZ

FAX COVER SHEET

Date: 22 November
To: Jaime Stefan

Dear Mr Stefan,

This is the order which we discussed on the phone:

280 1606
300 1618
1060 7891

Soravia Ltd

Importer of cosmetics
45 Bacho Kiro Str.

1063 Sofia
Bulgaria

Tel: 359 2 00676776
Fax: 3592 00676777

To fax number: 213 976 3421

From: Monika Nikolova

Description Unit price

Handkerchiefs € 23

Table cloth €40

Milk shampoo €2.60
Total

6440
12000
2756
21196

Please confirm that you can have this order ready for us to collect
within the next five days.

If you require any further information, please do not hesitate to contact

me.

Best regards,
Monika Nikolova

|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
l
1
I Quantity Item
|
|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
|
:
: Purchase Officer
|
|

Number of pages including this cover sheet: 1

|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
|
|
1
Total price '
|
|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
|
|
1
1
|
|
|

_________________________________________
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NMPUMEPHU CITY)KEBHU NMUCMA

Mucma, ¢ Kouto uckame MHopmaumsa u opepTu
(Busk u enaBa ,BHoc u usHoc”)

=) MonesHu nspasun

We have heard of your products.
YyBanu cme 3a BawumTe uagenus.

Please send us prices and samples of...
Monsi, nanparete H1 LLleHW 1 MOCTPW OT...

We require.. forimmediate delivery and are interested in buying..
Wckame...3a He3abaBHa ocTaBKa M ce MHTepecyBame Aa Kynum...

We would like to have further details.
Buxme nckanu noseyve noapobHOCTY.

| would be grateful if you let me know...
LLle Bu 6bpa bnaropgapeH, ako Me nHpopmumpare...

Would you kindly quote your best prices and terms of payment for ...
Buxte nun 6bunu Taka niobe3Hun ga Hu gageTe odepTa
C Han-gobpUTE CY LIEHN M HAYMHM Ha NnaLlaHe 3a...

We re interested in importing...
MHTepecyBame ce OT BHOC Ha...

If your prices are competitive we can probably let you have regular orders.
AKo LeHnTe BN Ca KOHKYPEHTHU, BEPOATHO LLie NpaBUM peaoBHU MNOPBHYKNA.

There is a promising market here for good quality clothes,
and we may be able to place large orders with you.
Tyk uma obelliaBall nasap 3a apexu ¢ obpo KayecTso
1 MOXXe 61 LLie cMe B CbCTOSIHME [Aa NpaBuM rofemu NopbyKK Npu Bac.

Thank you in advance for any information you can give us.
Bnarogapvm B1 npeBaputenHo 3a Bcska nHdopmaums,
KOSITO MOXKeTe fia HU fageTe.
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Monika Fashion
Ladies’ Clothing
25 Dondukov bivd.
Sofia 1000

March 23, 2007
Mr. Dawn Snyder
Export Manager
Matthews & Jackson
2520 Vista Avenue
Portland, ME 04101
USA

Dear Mr. Snyder:

With reference to your advertisement in yesterday’s “The Messenger”
cold you please send me a copy of your latest catalogue. | would also
like to know is it is possible to make orders online.

Thank you very much,

(signature here)

Teodora Kisyova,
Manager
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Monika Fashion
Ladies’ Clothing

25 Dondukov bivd.
Sofia 1000
March 23, 2007
Hoffman Oster Ltd
28 Goete Strasse
Hamburg
Germany
Dear Sirs,

We saw your women’s dresses at the International Fair held in Plovdiv
in May. The line “Romantica” you showed would be most suitable for our
market.

Would you kindly send us quotations for autumn and winter clothing that
you could supply to us by the end of August. We would require 2000
dresses in each of the sizes 36-42. Please quite CIF Sofia prices.
Payment is normally made by a letter of credit.

| must assure you that Bulgaria is a promising market for your clothing
and we may be able to place larger orders with you in the future.

Thank you in advance for any information you can give us.

Teodora Kisyova,
Manager
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NMucma B oTroBOp Ha 3anUTBaHe, opepTH
MonesHun nspasun

Thank you for your inquiry about....
Brnarogaps Bv 3a 3anuTBaHeTo 3a...

We are pleased to submit our lowest prices for the goods
you enquired about.
IMpuATHO HKM e Aa BU NpefCcTaByUM Han-HUCKUTE CU LLEHM 3a CTOKUTE,
OT KOWTO Ce MHTEepecyBare.

We can make you a firm offer for...
Mo>kem fja B fageM TBbpaa odpepra 3a...

Please, let us have your order as soon as possible,
since supplies are limited.
Monsi, n3npateTte HM NopbYKaTa Cl Bb3MOXXHO Hait-6bp30,
3aLLI0TO LOCTABKMTE Ca OrpaHUYeHMN.

We look forward to receiving an order from you.
OvakBame ga nonyymm nopbyka OT Bac.

Your initial order will be subject to a special discount of 5%.
Baluata nbpBoHayvanHa nopbuyka Lie 6bae obekT
Ha cneumanHa otcTbnka oT 5%.

We have quoted special prices, and therefore the offer
is not subject to the usual discounts.
Odepupanu cme cneumanHu LeHn 1 No Ta3v npnynHa odpeprara
He NoANe>Xv Ha OBUKHOBEHMUTE OTCTLIKM.

Delivery will be made within two months of receipt of your order.
HocraBkarta e 6bfe HanpaBeHa B CpOK OT iBa Mecela
cnep nony4yaBaHe Ha MopbyKara Bu.
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Matthews & Jackson
2520 Vista Avenue
Portland, ME 04101

April 152007

Teodora Kisyova
Manager

Monika Fashion
Ladies’ Clothing
25 Dondukov blvd.
Sofia 1000

Dear Ms Kisyova,

Thank you for your enquiry of 23 March asking for the latest edition of
our catalogue.

We are pleased to enclose our latest brochure. We would like
to inform you that it is possible to make purchases online
at http://matthewsandjackson.com.

We look forward to welcoming you as a customer.
Sincerely,

(signature here)
Dawn Snyder
Export Manager
DS/Is
Enclosure(2)
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Hoffman Oster Ltd
28 Goete Strasse
Hamburg
Germany

April 152007

| Teodora Kisyova

1 Manager

| Monika Fashion

1 Ladies’ Clothing

| 25 Dondukov blvd.
! Sofia 1000

: Dear Ms Kisyova,
|

: We are pleased to make you an offer regarding our autumn-winter

1 collection in the sizes you require. Nearly all the models you saw at the
: fair are obtainable, except dresses in yellow, of which all the smaller

1 sizes were sold out. “Romantica” is being manufactured continuously,

: but will only be available again in October, so could be delivered to you

1 in November. Is that too late for you?
|

: All other models can be supplied by the end of September, subject to

1 our receiving your firm order by 25 August. Our CIF prices are

' understood to be for sea/land transport to Sofia. If you prefer the goods
I to be sent by air freight, this will be charged extra at cost.

! The best prices we can offer are as follows:

I | Dresses sizes 36-38 in white, green and red per 100 € 2,856.00
! Dresses sizes 40-42 in white, green and red per 100 € 3,420.00
. | These prices are valid until 25 August 2007 .

! Dellvery CIF Sofia

. Payment by irrevocable letter of credit or cheque with order.

1 We hope you agree that our prices are very competitive for these best
: quality clothes, and look forward to receiving your initial order.

|
1 'Yours sincerely,
|

| Frank Straus
[ Export Department




Mucmo, c KoeTo ce NOTBbpPXKAABA
M3npawjaHeTo Ha CTOKMU (aBM30)

=) MonesHu nspasun

We are pleased to inform you that the consignment was collected
this morning for road transport to Plovdiv.
PapnBame ce ga Bu nHdopmmpame, ye npatkata 6e OKOMNIeKToBaHa
Tasw CyTpWH 3a TpaHcnopTupaHe go MNnosgus.

We trust that the consignment reaches you safely.
Bsipsame, ye npatkara LLe CTUrHe 0 Bac rapaHTupaHo.

The shipping documents have been sent to the UBBank,
Sofia with a sight draft of $4,000.
TpaHcnopTHUTE AOKYMEHTM ca nanparteHu go O bu baHk,
Coduist c 6aHkoBa Tpata o1 4000 gonapa.

The shipping documents will be sent to you by our forwarders.
TpaHCnopTHWUTE OOKYMEHTM LUie B Obfat nsnparteHu oT Hallus ekcreguTop.

Would you kindly pay the freight and/or warehousing charges
and debit them to our account.
BuxTe nu 3annatnny ToBapHUTE U CKNagoBUTE Takeu
1 gebutnpani ¢ Tax Hallata cMeTKa.

Four crates (boxes) were missing from the consignment delivered to us
on 2" March. Please look into this matter immediately.
INunceaxa 4yeTvpw Wanru (KyTum) oT NpatkaTta, gJocTaBeHa
Ha 2 mapT. Monisi, npoBepeTe Bbnpoca He3abaBHo.
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Hoffman Oster Ltd
28 Goete Strasse
Hamburg
Germany

April 152007
Teodora Kisyova
Manager
Monika Fashion
Ladies’ Clothing
25 Dondukov blvd.
Sofia 1000

Dear Ms Kisyova,
for transport by Lufthansa to Sofia on 1 September.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
:
: certificate of origin, air waybill and insurance policy.

|

: Hoping that this initial order will lead to future business, we are
|

: Yours sincerely,

|

|

1 Max Rich
I Sales Manager

We have pleasure in notifying you that your credit was confirmed by our
bank yesterday, 26 August. We have the 2000 dresses collected today

Enclosed is our invoice for the goods in question plus the extra changes
for air freight, packing lists to facilitate customs clearance at your end,

19.
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nMCMO, C KOeTo ce HaroMHs 3a 3a6aBeHO nnawjaHe
MonesHu nspasun

According to the terms in our contract your remittance
was due on June 30, 2006.
CbrnacHo ycrnoBusta B HaLLMsi [OroBOp BaLLETO U3ObikaBaHe
TpAbBalle na ctaHe 0o 30 toHu 2006.

We must insist on receiving payment by 31t August;
failing this we shall be compelled to take legal action.

Hacrosieame 3a nonyyasaHe Ha napute 1o 31 aBrycr, ako ToBa He CTaHe,

290

e 6baem NpuHyOoeHn fa npearnpueMem cbaebHu oencTeus.

GBS Import Export
681 W. Gladstone Str.

Hong Kong
Marlin Industries
85 Borovo Str.
Plovdiv 4000 6" February 2007

Dear Sirs,

We would like to draw your attention to the enclosed statement, which
shows a balance in our favour of $7,850 as of December 31%!, 2006.
May we remind you that our terms are 30 days net.

Kindly send us your remittance as soon as possible. Should you
however have settled the accounts since this letter was written, please
disregard our reminder.

Yours sincerely,

Ho Li Fan
Head Accountant




B cnyuait ,4e cnep 2-3 ceMULIM He NOMNy4YuTe HUKaKbB OTroBOP,

mn3nparete BTOpoO HAaNOMHALLO NMUCMO.

Three weeks ago we reminded you
of the outstanding balance in our
favour of $ 7,850. According to our
records, you have not yet settled
the account.

Please give the matter your imme-
diate attention and let us have your
payment by ....

Mpeav Tpu ceammum B1
HanNoOMHUXMe 3a Hen3nnaTeHa
CMeTKa B Halla nonsa , Bb3nu3aila
Ha 7850 watckn gonapa. Crnopeq
HaLuMTe JOKYMEHTU BME BCE OLLe
He CTe ypeaunu cMeTkarTa.

Mons, 06bpHeTe BeqHara BHUMaHue
Ha To31 BbMNPOC W HY NnaTteTe Ao...

AKO 1 Ha TOBa NCMO He B OTrOBOPSAT, CNiefBaLLioToO HarNoMHsIHeE Liie
6be nocnenHoTo. B Hero Beye MoXxeTe fia CbOBLLUTE, Ye Lie NpuberHeTte

KbM C'bﬂe6HV| MEpPKMN.

We have asked you repeatedly to
settle your outstanding amount for $
7,850. Unfortunately we have
received neither a reply from you
nor your remittance. Unless we
receive your payment by 31t March
2007 we shall be compelled to
place the matter in the hands of our
lawyer.

[Momonuxme BM HEKONKOKPATHO Aa
ypenute HemsnnateHarta cu cMeTka
ot 7850 watckn gonapa. 3a
CbXXaneHue He cMe Nony4mnu ot
BaC HATO OTrOBOP, HUTO NPEeBOf Ha
napute. Ako fo 31 mapt 2007 He Hu
nnatute, Wwe 6baem NpuHyneHn ga
OCTaBMM BbIpOCa B pbLEeTe Ha
HalL1s afiBOKarT.
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nVICMO, C KOETO Ce UCKa yaAbJI>DKaBaHe Ha CPpOKa 3a nJjauiaHe
2 MonesHu nspasun

Due to poor weather conditions, business has been dull.
Mopagu nowm KNMMaTUYHW YCNOBKSI BU3HECHT e 3ampsir.

The recent devaluation of the dollar has caused a setback in business.
CKopoLLHOTO 0be3LeHsBaHe Ha fonapa Nopoamn 3actoi B busHeca.

We suffered excessive losses, for which we have
not yet been compensated in full.
Mmaxme ronemu 3arybu, 3a KouTto Bce olLLe
He CMe HalMbJIHO KOMMEeHCHpaHu.

Would you allow me to postpone settlement of your account?
BuxTte N1 M1 No3BONMNK Aa OTNOXXUM YPEXXAaHETO Ha BaLlaTa cMeTka?

We suggest making a part payment of $ 4000 now,
and paying the balance by November.
MNpepnarame ga ns3sbpLumMm egHo nnawaHe ot 4000 ponapa cera
1 n3nnalyaHe Ha banaHca oo HoemMBpu.
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|

I Marlin Industries
: 85 Borovo Str.

1 Plovdiv 4000
|
|
1
|

1 March 2007

: Mr Ho Li Fan

| Head Accountant

1 GBS Import Export

: 681 W. Gladstone Str.
1 Hong Kong

|

. Dear Mr Fun,

|
1 We apologize for not replying to your letter dated 24" February
: requesting us to settle our outstanding account.

|

1 May we remind you that we have always settled our accounts regularly
: and this is the first time we have defaulted on a payment. We have been
1 going through a difficult period because of the recent devaluation of the
 dollar.

|

: Our trading position, however, will improve soon as sales in the EU are
1 gradually picking up, so we should be able to clear our debt by the end
 of this month.

|

: We should be most grateful if you would accept part payment

1 immediately, for which we are enclosing a cheque for $4000, and the

: reminder, $ 3850, will be paid by the end of March.

|

: Please let us know whether you are able to grant our request.

|
1 'Yours sincerely,
|

: Milen Boychev
| Manager
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N3noxeHue Ha NUCMO, C KOETO ce NpaBMu peknamMauusa
(B U yacm 7)

= Mone3Hu n3pasun B TeKcTa cnep o6pbLLeHneTo

On the 1¢t of July we (bought, leased, rented) ...
Ha nbpBu tonu H1e (Kynuxme, Haexme)...

We are writing to draw your attention to a problem in your customer service
section.
Muwem BK, 3a fa HACOYUM BHUMaHWETO BU KbM NpobnemM B otaena
3a 06cny>KBaHe Ha KIMUEHTW.

| wish to complaint in the strongest possible terms about the treatment
| received from a member of your staff.
Wckam ga ce onnaya ot OTHOLLEHMETO Ha YOBEK
OT BaLLMsA nepcoHar.

I am writing to express my strongest dissatisfaction with the goods
we received this morning.
Muwwa BK, 3a Aa n3pass ronsMoTo C HEJOBOSICTBO OT CTOKUTE,
KOWTO NOny4mxme Tasu CyTpuH.

We are disappointed to find out that the quality of the goods you supplied
does not correspond with that of the samples submitted.
PazoyapoBaHu cMe fja OTKpUEM, Ye Ka4eCTBOTO Ha CTOKUTE, KOUTO HU
[OCTaBMXTE, HE OTrOBaps Ha U3npaTeHnTe MOCTPW.

| am writing to complain about the quality of the products | purchased
on-line from your website.
Muwa BKW, 3a ga ce onnaya OT KA4eCTBOTO HA CTOKUTE, KOUTO 3aKynmXx
OHMaWnH OT BaLLUWS CanT.
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= OnucaHue Ha Bb3HUKHanNus np06neM

Unfortunately, your product (service) has not performed well (the service
was inadequate) because. ..

The product does not work properly (the service was not performed
correctly). The operations were misrepresented.

The equipment | ordered has still not been delivered, despite my phone
call to you last week.

To resolve the problem | would appreciate it if you could send money
back (charge card credit, repair, exchange, etc). Enclosed are copies of
my records (copies of receipts, guarantees, warranties, contracts, etc).
| look forward to your reply and the resolution of our problem.

Please deal with this matter urgently. | expect a reply from you by...
We insist on a full refund otherwise we will be forced to take the matter
further.

Unless | receive the goods by the end of this week, | will have no
choice but to cancel my order.

| hope that you will deal with this matter promptly as it is causing me
considerable inconvenience.
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N3no)xeHue Ha NUCMO, C KOeTO ce oTroBapsA Ha pekrnamauus
= MonesHu n3pa3un B TEKCTa cnep O6p'bu.|eHMeTO

After investigating your complaint, we have ascertained that an error was
made in our dispatch department.
Cnep kaTo Npoyunxme BallaTa »anba, yctaHoBUXMeE, Ye B HaLLIUS
CNEeOMTOPCKM OTHEN € HanpaBeHa rpeLuKa.

We very much regret having given you cause for complaint.
MHoro cbxansiBame, 4e cMe B/ Janv NOBOp 3a OnfakBaHe (peknamauus).

Steps are being taken immediately to ensure that such mistakes do not
occur in the future.
BepgHara 6sixa B3eTu MepKu, 3a ja ce rapaHTupa, Ye Takunea rpeLlkn Hama
[a cTtasar B 6baeLle.

Please accept our sincere apologies for this delay and the trouble it has
caused you. Your claim has been passed on to our insurance company,
who will get in touch with you soon.

Monsi, npuemeTe UCKPEHUTE HU U3BUHEHNSA 3a TOBa 3abaBsiHe U
3aTpyOHeEHNATa, KOMTO TO BM € NpudrHuIio. BaluaTa peknamauusi 6etue
npexBbprieHa KbM HalliaTa 3acTpaxoBaTesiHa KOMNaHus,

KOSITO CKOpO LLie Ce CBbPXKE C BacC.

If you keep the damaged goods, we are prepared
to invoice them at 50% of the list price.
AKO 3abp>KMTE NOBPEAEHUTE CTOKU, HUE CME FTOTOBM ia BU TU
dakTypupame ¢ 50% OTCTBIMKA OT LleHopa3nuca.
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|

|

1

|

|

:

|

: Mr. Stoyan Tonchev
1 Import manager

: 15 Veliki Preslav Str.
1 Pleven 5800

|

|

1

|

1

|

|

1

|

Dear Mr Tonchev,

Please accept my sincere apologies for the delay in the delivery of your

latest order.

! There has in fact been a transportation problem due to a strike of
I | customs officers in Greece and in order to make up for our delay we can
: either send a credit note or dispatch the goods to you later.

! We can assure you that this particular incident is beyond our control and

I | we cannot assume any liability.
|

Tassis and Son
11 Egnatias Str.
54180 Thessaloniki

March 15, 2007

: We look forward to doing further business with you.

1
I .
1 Yours sincerely,

: Stefanos Tassis
1 Manager
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NMucmo 3a pe3epBaLuAa B XoTen
2 MonesHu nspasun

| would like to book a double/single room in your hotel.
Bux uckan ga cv pesepBrpam gBolHa/egnHMYHa cTasi BbB BalLUs XOTeN.

Would you be able to accommodate all the members
of our group in double rooms?
B cbcTOsIHME K CTe fa HacTaHUTe BCUYKM
OT Hawara rpyna B ABOVMHU cTan?

Your hotel has been recommended to me as being near the...
BaLumsT xoTen My 6elLle npenopbyaH 3a Toea Ye e 651130 fo...

Please send us details of your prices and terms.
Mons, nsnpatete H1 NOAPOBHOCTM 3a BaLLMTE LLEHU U YCMOBUSI.

If you have no vacancies for this period, could you please suggest another
date/other addresses in the area?
AKO HAMaTe cBOOOLHM CTau 3a TO3u Nepunogd, BUXTe N1 My NPeanoXunu
[Opyra gata/agpecu B pavioHa?
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Gwen Blues
105 Glenthorne Road
Hong Kong

23 April 2007

The Maritsa Hotel
78 Maritsa blvd.
Plovdiv 4000
Bulgaria

Dear Sirs,
Thank you very much for the information about your hotel. We wish to
take advantage of your offer as we are going to participate in the

International Plovdiv Fair 5-12 May 2007.

We shall be glad if you will reserve two double rooms for us on the

same floor from 4 to 11 May, eight nights in total. Our Managing Director

Mr Kong wishes to stay in a room with a view of the Maritsa river.

Please let me know as soon as possible if you can provide the
accommodation required.

We need fax confirmation of the reservation with prices including VAT.
Looking forward to hearing from you,

Yours sincerely

Mary Lee
Secretary to the Managing Director
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NMACMA MO COUUAIHU NoBOOU

Mo3gpaBUTENTHO NMUCMO
) Mone3Hu nspasmu

It was with great pleasure that we heard of your appointment as Chairman.
Please accept our heartiest congratulations.
C ronsimo ygoBoncTeue Yyxme 3a BalleTo HazHavaBaHe 3a npegcegaren.
Mons, npuemeTe HalwmuTe Han-cbpaeyHN NO3[paBneHus.

Please convey our best wishes and congratulations to Mr Thomson on his
promotion.
Monsi, npefaiTte Hai-gobpuTe HY NOXXENaHNA 1 NO3APaBNEHNs Ha r-H
TOMCBHH 3a HErOBOTO U3[UraHe.

Congratulations on your promotion to CEO.
Mo3sppaBneHns 3a Ha3HaYaBaHETO TW KaTo rMaBeH ONPEKTOP.

Peter Wilson
MCN Corporation
104 Vitosha blvd.
Sofia 1000

1

|

|

1

:

: July 17, 2006
: Mr. James Carrington
1 American Trade Association
: 5 Bacho Kiro Str.
1 Sofia 1000

: Dear Mr Carrington,
1

|

|

1

1

|

|

1

I would like to offer my congratulations on your being elected Chairman
of our Trade Association.

No one has done more to deserve the honour, or has worked harder to
promote our interests. You can count on me and my company to give
, You any assistance you require in your term of office, and | wish you
I every success for the future.
|

I Yours sincerely,
(signature here)
Peter Wilson

I
:
| President
|




BnarogapcTBeHO NMCMO

= MonesHu nspasun

May | thank you/ express my thanks for having invited me to...
Paspeluete M1 ga BU bnaropapsi/ga nspassa bnarogapHocTuTe cv 3a ToBa,
ye Me NOKaHUXTe Ha...

Many thanks for all the help you gave me with...
MHoro 6narogapHocT# 3a MOMOLLTA, KOSITO MW OKa3axTe 3a...

Thank you so much for your assistance/for the information you were able
to give us.
MHoro T1 6narogaps 3a nomoLLTa/3a uHpopmMaLnaTa, KOATO HU fape.

Please accept our warmest thanks.
Monsi, npvemeTe Hall-CbpaeYHMTE HM BrarogapHoOCTy.

Ministry of Culture
17 Alexander Stambolyisky blvd.
Sofia 1000

July 17, 2006
Mr. Stefan Draganov
American Trade Association
5 Bacho Kiro Str.
Sofia 1000

Dear Mr Draganov,
Thank you very much for assisting the Minister while he was in the USA.

| know he has already written to you expressing his gratitude, but |
would like to add my own appreciation. The introductions you made for
him and the contacts and information he gained will be extremely useful
for the future cooperation of our institutions.

If | can offer you any similar service in the future, please contact me.
Yours sincerely,

(signature here)
Peter Manuilov
Head of the Minister’s Office




nVICMO, C KOeTO Cce OoTnpaBA nNokKaHa
2 MonesHu nspasun

The President and CEO of... have pleasure in inviting you to attend
areception at..on...at...p.m. in honour of...
Mpe3ngeHTLT M reHepanHUAT QUPEKTOp Ha... UMaT YOoBOCTBUETO
[a BV NOKaHAT Ha nNpuemM B..(MACTO), Ha ..(OeH) OT ...(4ac) no cny4va.....

R.S.V.P.
Mons, otroBopeTe.

Dr. and Mrs Steward request the pleasure
of Mr. and Mrs Valentin Ilvanov’s company at dinner on Saturday at 8 p.m.
[-p v r->ka CTIobpT MMaT yAOBOSICTBUETO a NMOKAHSAT Ha BeYeps
r-H 1 r-xa BaneHTuH MBaHoB B cbb60Ta OT 8 Yaca.

We hope that you will be able to join us at this event, and give us the
benefit of your experience.
Hapsisame ce, Ye LLie MOXKeTe ia Ce NPUCLEAMHUTE KbM HAC Ha TOBa CbbuTne
U LLIe HU JafeTe Bb3MOXKHOCT ja Ce Bb3MNon3Bame OT BaLLWs OMuT.
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The New York Stock Exchange Group
Department of International Relations
11 Wall Street

New York

September 29, 2006
Mr Blagoy Todorov
Chairman of American-Bulgarian Trade Association
17 Koprivshtitsa Str.
1000 Sofia

On October 30 we are giving a luncheon for the Delegation of the
Bulgarian Chamber on Commerce which will visit the New York Stock
Exchange.

Mr Bill Morgan, Vice-president of the Stock Exchange will speak about
the developments taking place in American-Bulgarian business
relations. Following lunch, our guests will be able to answer specific
questions you may have. We think you will find the discussions
interesting, and hope you can attend.

The luncheon will be held at the Hotel Ritz at 13:00. Your prompt reply
would be very much appreciated.

Very truly yours,

Peter Patterson

|
1
|
|
1
1
|
|
|
|
1
|
|
|
|
1
:
Dear Mr Todorov: :
1
1
|
|
|
|
1
|
|
|
|
1
1
|
|
|
1
1
|
|
|
|
l
Executive Director :
|
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NMucmMo-oTroBop Ha NoKaHa

2 MonesHu nspasun

Unfortunately, the President will be out of town on...and will not, therefore,
be able to be present at the conference you are holding.

3a cbXKaneHue Npe3vnaeHTbT Le 6bae M3BBLH rpafda Ha... U Mo Tasu
MpuYMHa HaMa da MoXKe a NPUCHCTBa Ha KOHPepeHUMsTa, KOSITO Bue
opraHuaupare.

Mr. Donchev thanks Prof. Smith for his kind invitation,

which he has much pleasure in accepting.

-1 [JoH4eB 6rnarogapu Ha npog. CMUT 3a yuTrBaTa My rokKaHa,

KOSTO TOW C yOOBONCTBME Nprema.

Republic of Bulgaria
Minister of Economy

March 13, 2000

M. Jean-Paul Maurice

Chairman, Crans Montana Forum
55 Avenue Hector Otto

Paris 56104

Dear Mr Mauirice,

Thank you for your kind invitation to me to take part in the planned
Crans Montana Forum in Zagreb from 13" to 15" April 2000. This looks
like an ambitious event which will clearly bring together a highly focused
group of leaders to address the continuing issues of EU Integration.

Due to the probable requirement for me to visit the United States in
April, combined with the exceptional demands on my time, | very much
regret that it will be not possible for me to be present on this occasion.
| wish you every success in the planning and implementation of the
Forumin Zagreb.

Yours faithfully,
(signature here)

Ivan Tsvetanov
Minister
MS/bt




U3npawaHe Ha CMC-u cboblieHusa no ICQ

ManpallaHeTo Ha cbbLLeHMs no TenedoHa 1 HTepHeT cTaBa Bce Mo-yao-
6eH 1 nonynsapeH cnocob Ha obLyBaHe. OcobeHOTO Npu TO3M BUA KOMYHU-
KaLuu e U3KIoYnTenHaTa NakoHWYHOCT, KOeTo Hanara CbKpallaBaHeTo Ha
onpeneneHn oymu u bykeu. Pasbupa ce, NnpekaneHoTo CbKpallaBaHe He e
NPenopbYUTENHO, Thil KATO MOXKE Aa 3aTpyAHM 06LLYyBaHETO.

Mpu n3npatlaHe Ha enekTPOHHM CbOBLLIEHUS Ha aHTNIMIACKM MOXXe [a

CbKpalLlaBaTe:

- onpepenexu gymu (wd = would)

- a 3aMecTBaTe KpaTku IyMu ¢ efiHa 6yksa (U = you)
- na 3amecTtBarte 6yksu ¢ umdppm (Gr8 = great, 4 = four, for)

Han-yecto uanonseaHu CbKpawleHuUA:

2 = to/too/two

4 = for/four

B =be

b/C = because

Esp = especially
ILBL8 = I'll be late
Msg = message

No1 =noone

NMP = not my problem

OIS = Oh, | see
Pls = please
R =are

RUF2 = Are you free to talk?
Thng = Thank you

TNX = Thanks

U =you

UOK? =You OK?

Want2 = want to

W/o = Without

XLNT = Excellent

ILBAT = | will be able to
AFAIK = As far as | know

L8 = Late

Wer r u = Where are you?
W8 = wait

2day = today

2moro = tomorrow

D u wnt 2 go out 2nit? = Do you
want to go out tonight?

A SAP = az soon as possible
ASL? = Age, sex, location?
bb = bye-bye

He 3abpaBaiime, ze Bce nak cokpauwyabanemo, naii-Beze na yeau
u3pezenua, moxe ga goBege go cepuo3nu negopazymenua,
ocobeno npu ymotnabane na gemaiiau npu buzneccgeaku.

20.
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In case of emergency Mpwu cnewHu cnyyau

Medical help MeauuuHcka nomoLy

Ipu nemybane 6 wybuna cu nanpabeme meguyuncka 3acmpaxoba. Ako
nemyBame B cmpanume om EC, noceme coc cebe cu eBponeticka 3gpabua kapma. *

: Tazapanmupa, ze uje 6sgeme obcayskenu besnaammno npu neomaoken cayzai. :
Ipu nemybane 6 CAII] e neobxogumo ga npumedabame zacmna meguyuncka +

- 3acmpaxobka. Ako namame makaBa, we 6u Gsge omkazan npuem 8 Goanuya. Maaua ce -
. gadke u B gspkaBrume boanuyu. Aopu unpu Ge306ugno 3a60aabane, me bunanpabam
. gocma uzcaegbanua, mei kamo amepukanckume aekapu nocam cmpoea cegebua .
. omzoBopnocm 6 cayzaii, ze He ca npoBepuau bcutku ebenmyaanu nputunu 3a .
. 3aboaabanemo. .

At the Doctor’s Mpu nekaps
1.
- Dr Luis’ surgery. - KabuHeta Ha f-p Iyuc.
- Hello. I'd like to make an appoint- - 3opaeente. Nckam ga 3anuwia
ment. yac.
- OK. Tomorrow, 10.30. Is it all right? - [o6pe, ytpe B 10.30.YcTpoiiBa nv Bu?
- I'm sorry. My son broke his arm. - Coxxanasam. CUHBT MU CY CHYMK
It's an emergency. pbkata. CrnewHo e.
- Then come right now. - ToraBa ngBawnTe BegHara.
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2.89

- Good afternoon, Dr. Roberts!

- Good afternoon. What's the matter?
- | don’t feel well today. | have

a terrible stomach ache

and | feel dizzy.

- Are you vomiting?

- No, but I'm having difficulty
breathing?

- Have you had such problems
before?

- No.

- Please, undress. Let me see your
abdomen. Where does it hurt?

- Here.

- What kind of pain is it?

Sharp or dull?

- Oh, it's very sharp, here on the left.
- How long have you had it?

- Since yesterday.

- | think you have colitis. I'll give you
a prescription. You should take one
of these pills every 12 hours. You
should come again on Wednesday.

- | see. There is one more problem.
I’'m a foreigner.

- Do you have health insurance?

- Yes.

- Then there is no problem.

- o6bp peH, o-p Pobbprc!

- [obbp neH. Kakeo nma?

- He ce uyBcTBam nobpe gHec. Mimam
y>kacHa 6orka B cToMmaxa

1 ce YyBCTBaM 3amasiH.

- MoepbLuare nu?

- He, HO Mu e TpyaHO ga guniam.

- manu nu cTe TakbB Npobnem
nnpegn?

- He.

- Mons, cubneyete ce. Heka ga
BMAOs kopema Bu. Kbae 6onu?

- Tyk.

- KakBa e 6onkara?

Octpawvnu Tbna?

- O, MHoro octpa e. Tyk oTnsiBo.

- OT KOmnKo Bpeme g umare?

- Ot BYepa.

- Mucns, ye nmate konurt. LLle Bu gpam
peuenTa. TpsibBa fna B3emate efiHa
OT Te3n TabneTkn Ha Bcekun 12 yaca.
Tpsbea pa nopgeTte OTHOBO B cpsAa.
- Pasbupam. Mima olLie equH
npobnem. A3 CbM Yy)KaeHeLll.

- Vimate nn 3gpaBHa ocurypoBka?

- Oa.

- ToraBa HsiMa npobnem.

doctor ['dokta] nekap

nurse [na:s] MegMuUMHCKa cecTpa
hospital ['hospitsl] 6onHuua

clinic ['klinik] knnHuka

private clinic yacTHa KnnHKKa
surgery ['se:dzeri] nekapcku KabuHeT
ill [il] 6oneH

medical examination ['medikal
ig'zeeminein] meguuMHCKWN Nperneq
cold [kould] npocTyna

sore throat [so: Brout] Bb3naneHo repno
flu [flu:] rpun

running nose ['ranin nouz] xpema
headache [‘hedeik] rnaBobonue
cough [kof] kawnnua

rash [reef] o6puB

pain [pein] 6onka

temperature ['tempritfo] Temnepatypa
run high temperature

BOUram BMCOKa Temnepartypa
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| suffer ['safe] from ctpagam ot
diabetes [daia'bi:tiz] onabet
asthma ['aesma] actma
hepatitis ['hepataitis] xenatut

| broke my leg (my arm)
Cuynux cu kpaka (pbkata).

| twisted my ankle.

M3Kkbnumx cu rneseHa.

Something bit me. Hewwo me yxana.

| feel sick. YyBcTBam ce 3ne.
I've burnt myself. V3ropux ce.

ALY
o £
o
f-j
D

At the Dentist’s

3.

- | feel pain here, on the right.

- Open your moth, please!
Where exactly does it hurt?

- Here.

- You've lost afilling here. I'll do
some job on the tooth and you'll
have to come again tomorrow.

- Will it hurt very much?

- The hole isn’t very small.

- Then I'd rather have a painkiller.

Mpwu 3b60neKaps

- YyscTBam 6onka TyK, BOSACHO.
-OTBOpETE CM ycTaTa, mons!
Kbae TouHo BKM 60nn?

- Tyk.

- Tyk BU € nagHana nnombara.
LLle nopaboTs BbpXy 3bba U Le
TpsibBa fa golaeTte OTHOBO yTpe.
- LLle 6onu nu mHoOro?

- [lynkaTa He e MHOro marka.

- ToraBa no-gobpe ga e c
06e360nsBaLLO.

dentist ['dentist] 3bbonekap
toothache ['tu:6eik] 3b6060n

fill a tooth nnomb6upam 36
filling ['filin] nnom6a

pull out a tooth nssa>kgam 3v6
anaesthetic [eenis'Betik] ynonka

tooth decay [tu:6 di'kei] kapuec
crown [Kraun] KOpoHKa

nerve [na:v] HepB

remove a nerve n3Baxgam HepB
gum [gam] BeHeL

abscess [‘abses] abuec
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At the Chemists’s

4,

- I'd like some analgesic and
antibiotics. | have an earache.

- Do you have a prescription?

- No.

- Then you should see a doctor. |
can give you only the analgesic
now. For the antibiotics you need a
prescription.

- But I've used Ospamox before
and it was without prescription.

- I’'m sorry. In spite of that you need
to have a prescription.

B antekata

- Bux nckan HaKakBo obe3bonaBaLlo
1 aHTMbMoTULUK. Bonun me yxoTo.

- mate nu peuenTa?

- He.

- Toraea TpsibBa fa oTygeTe Ha
nekap. Cera mora fja BY jam camo
aHanreTvka. 3a aHTUbMoOTULUTE BU €
Heobxoguma peuenTa.

- Ho npegu cbm uanonssan
,2Ocnamokc” 1 belle 6e3 pelenTa.

- Cvxanseam. Benpekn ToBa,
TpsAbBa na umarte pelienTa.

pharmacy /chemist’s (US: drug-store)
['fa:masi, 'kemists, 'dragsto:] anteka
antibiotic [,zenti'baioitik] aHTMONOTHK
analgesic [,aenal'd3i:zik]

aHarnreTuk, H6orKoycrnokosiBaLLo
vitamins ['vitaminz] ButammHm
sedative ['sedativ] ycnokoutenHo
laxative ['laeksativ] pasxnabutenHo
sleeping pills xanyeta 3a cbH

medicine ['medsin] nekapctso
bandage ['baendidz] 6uHT
cotton-wool ['kotnwul] namyk
sanitary towels ['saenitri 'tausliz]
LaMCKN NpeBpb3KU

ointment ['ointmant] masuno
adhesive plaster [ad'hi:siv 'pla:sta]
nekonnact
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u Emergency service
(CnewHu Tene¢poHU B HAKOU CTPaHMU)

European Union 112 (also standard on GSM mobile phones)

United Kingdom 112 or 999

Ireland 112 0r 999

USA 911

Canada 9N

Australia 000

New Zealand 1M

China 999

Japan 995 (fire and medical), 110 (police)
Singapore 995 (fire and medical), 999 (police)
Kuwait 777

Israel 101 (medical), 100 (police)

@5 Ipu 6v3uukBane na cnewen cayzai, koeamo cme 6 wyskbuna, nabepeme
nocozenua Homep gupekmHo om mobuaen uay cayUOHApeH meaeqgioH.
: Onepamop we Bu npenacozu ksm neobxogumama nomouy,. B
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Traffic accident

TpaHcnopTHa 3nononyka

5.

-112. §o

- Hello. I've just witnessed an
accident on the motorway London —
Oxford. Please, send an ambu-
lance. Someone has been injured.

- Tell me where exactly the accident
is.

- On the 35" mile. A Land Rover hit
a Mercedes head-on. The guy
wasn’tlooking where he was going.
The Mercedes burst into flames.
There are casualties.

- Are you injured too?

- No, | am safe and sound, thanks
God. My car was going third after
the Mercedes and it was hit very
slightly.

- All right. We'll send our crew
immediately.

-112.

- Ano. ToKky-LLI0 cTaHax ceupeTen Ha
3r1ononyka no marmcrpanara JToHgoH-
Oxkcoopn. Mons, nanparerte nNMHeNKa.
Xopa ca paHeHMu.

- Kaxxete Mmu Kbie TOYHO €
3nonornykara.

- Ha 35-ta muns npubnuautenHo.
EnvH neHp poBbp yoapy YenHo
€[VH MepLeaec. HoBeKkbT He
rnepawe Kbfe kapa. Mepuegecst
nyMHa B nnambuy. Vima paHeHu.

- Bue cbuo nu cte paHeH?

- He, >xuB 1 30paB cbM brniarogapeHune
Ha 6ora. MosiTa Kona BbpBeLLie TpeTa
cnep mMepuepeca n camo NneKko e
yoapeHa.

- Do6pe. LLe nsnpatvm HaLums ekun
BefHara.

6.

- Hello. Is this Road Assistance?

- Yes. How can | help you?

- My car broke down. The engine
refuses to start.

- Where are you now?

- On the 46" kilometer of the
highway Sofia-Plovdiv, not far from
Ihtiman.

- OK. I'll be there in 15 minutes. If |
can’t remove the engine trouble, I'll
take your car to the nearest service
station. Don’t worry.

- Ano. lNbTHa nomol nu e?

- [a. C kakBO Mora fia B1 nomMorHa?
- Konata mu ce passanu. MotopbT
OTKa3Ba fa 3anarnu.

- Kbge ce Hamupare cera?

- Ha 46-nsa kunometbp no
maructpanara Co¢us-noesgus,
Hepaneye ot VIXTMmaH.

- Dobpe, e 6baa Tam cried 15
MUHYTU. AKO HE MOra fja OTCTpaHsi
noBpepara Ha MOTopa, LLie oTKapam
Konara BU [10 Haln-6nmM3Kus cepaus.
He ce 6eanokoliTe.
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My car has been hit.

YpapeHa mu e konaTa.

The brake is damaged.

MoBpepeHa My e cnvpavkaTa

My windscreen is broken.

quneHo MW € NpefHOTO CTbKIOo.
Petrol/oil leaks.

MN3Tuya 6eH3uH/macno.

The engine smokes.

Ot asurartena n3nunaa nyLlek.
Someone hit me head-on/

Someone went into the back of me.
Ypapuxa me yenHo/ot3ap.

road accident [roud 'aeksidant] nbTHO
npousLuecTene

motorway ['mouta:wei] marucTtpana,
ayTobaH

service station ['sa:vis steifn] cepsu3

breakdown ['breikdaun] noepena
repairing [ri'pearin] nonpaeka

tank [teenk] pesepBoap

safety belt ['seifti belt] npegnaseH konaH
windscreen [,wind'skri:n]

NpegHo CTbKMO

bonnet ['bonit] kanak

brake [breik] cnmpauka

clutch [KIAtf] cbegmHuTen

tyre [tais] ryma

pump up the tyres Hanomnsam rymute
engine ['endzin] moTop, aBuraten
oil-pump [2il paAmp] macneHa nomna
battery ['baetari] akymynatop
headlight ['hedlait] dap

blinker ['blinka] muray

spare parts ['spea pa:ts]

pe3epBHU YacTu

‘Theft, burglary, lost property

Kpax6a, o6up, 3arybeHu BeLym

7.9

- My purse was pinched out of my
handbag.

- Did you have much money in it?
- Luckily, there wasn’t anything of
value in it. My credit card was
stolen but | informed the bank
immediately and they cancelled it.

- OTKpagHaxa My NOPTMOHETO OT
[Jamckara YaHTa.

- malue nu mHoro napm BbTpe?

- 3a LWacTre HAMaLLe HULLO LieHHO
BbTpe. OTpagHaTta My e KpeautHaTa
KapTa, HO a3 BefjHara u3BecTmx
6aHKaTa U1 Te g aHynupaxa.
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8. §o

- My car is stolen.

- That’s horrifying! You should
call the police.

Was the alarm turned on?

- Yes, of course. But in spite of it.
| think the thieves have decoded
the device and broke into the car.

- My flat was burgled even though it
had a reinforced door. The thieves
got away with a lot of money and
some valuable jewellery.

- Did you call the police?

- Yes, they come immediately but
didn’t find any traces. Nor did they
find the thief himself.

- This is the explanation. They have
mafia-style organized crime in this
country.

- OTKpapgHaTa My e KonaTa.

- ToBa e y>xacHo! TpsibBa

fa ce obaguLL Ha monuuuaTa.
Anapmarta 6eLLe v BKIoYeHa?
-[la, pasbupa ce. Ho Bbnpeku ToBa.
Mwucns, Ye KpaguuTe ca
[eKkoaupanu yCTpoMcTBOTO U ca
BME3Nu ¢ B37I0M B Konara.
-AnaptaMeHTLT My Bellie obpaH,
BBbNPeKu Ye nmalle bpoHupaHa
Bpata. Kpagumure ca nsbsranuv c
MHOTO Mapv U LIeHHW BrKyTa.
-Ob6apu nu ce Ha nonuuuaTa?

-[a, pornpgoxa BegHara, HO He
OTKpUXa HUKaKBu crnieam. HUTo nmbk
camus Kpagedl,.

-ToBa e obsAcHeHuneTo. B Tasu
cTpaHa “ma opraHuanpaHa
NPEeCTbMNHOCT OT MaGUOTCKU TUM.

9.

- Inspector Scott.

- I've been mugged in broad daylight.
Someone stole my pendant which is
a dear family keepsake.

- When did it happen exactly?

- An hour ago.

- Can you describe the person?

- He was a middle-aged man, short
and thin with curly hair and a big
beard.

- Please, have a look at this album.
Can you recognize him in these
pictures?

- Well... That's him. I'm sure. This
is the guy.

- All right. | hope we can bring back
your pendant very soon.

- MncnekTtop Ckor.

- Obpaxa me nocpef 65n oeH.
Hsikon My oTKpagHa meganboHa,
KOWTO € CKbMN CEMEEH CMOMEH.

- Kora To4Ho cTaHa ToBa?

- MNpeav eguH yac.

- Mo>xxeTe nu fa onuiieTe YyoBeka?
- Bewe MbX Ha cpefHa Bb3pacT,
HUCBK 1 cnab, ¢ Kbapaea koca U
ronsima 6papa.

- Mons, nornegHeTe To3u anbym.
PasnosHaBaTte nun ro Ha 1e3un
CHUMKN?

- Amu... ToBa e Toin. CurypHa cbm.
ToBa e YOBEKDT.

- Nobpe. Hagsasawm ce, ve wwe
MO>XEM fia BU BbpHEM MefarnboHa
MHOFO CKOpO.
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crime [kraim] npectbnnexune
criminal ['kriminal] npecTbnHuk
theft [Beft] kpaxba

thief [0i:f] kpageu
robbery ['robari] 06up
mug [mag] rpabexx
mugger ['mAga] Kpagel,
burglar ['ba:glo] kpageL
burglary ['ba:glari]
Kpaxxba ¢ B3rom
steal [sti:]] kpapa

10.§9

- Excuse me, can you help me?

I've lost my passport.

| left it in the taxi.

- When are you travelling?

- I'm booked on the 11.15 flight to
Sofia.

- I'm afraid you can’t travel without
a valid passport.

- So whatdo | do?

-You must contact your embassy and
get an emergency travel document.
- How long will that take?

- I'm not sure. Maybe they will issue
the document immediately.

- \aBuHeTe, MOXXeTe N ga mn
nomorHeTe? 3arybux cu nacrnopTa.
3abpaBux ro B TakKCUTO.

- Kora netyBate?

- Umam pesepBauus 3a noneta 3a
Codusas 11.15.

- CTpaxyBam ce, 4ye He MOoXXeTe aa
nbTyBaHe 6e3 BanmpeH nacnopr.

- N kakBo ga npaBa?

- TpsibBa ga ce CBbpXKETE C BALLETO
MOCONCTBO 1 la B3eMeTe nacaBaH.
- Konko obnro e npoabiku ToBa?
- He cbm curypHa. Moxke 6u Lie Bu
n3papat JOKyMeHTa BegHara.
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AHIMMUNUCKO-6BbNrapcKu
6U3HEeC peyHUuK

ability to pay [a'biliti tu pei]
nnaTe>xocnocobHocT

abolish [a'balif] oTmMeHsM, ~ a law
OTMEHSIM 3aKOH

above-the-line [e'bav ds lain | Hag
yeptaTa ( 8 cvemoBogcmBomo)
absolute['aebsolu:t | ~ advantage
abcontoTHO npepumcTBo, ~ liability
abconioTHa oTroBopHocT, ~ sale
abcontoTHa npopaxkba, ~ threshold
abcontoTeH npar

absorb [ab'so:b] nornbLam,
abcopbupam

absorbable risk [ab'so:babl]
abcopbupaH puck

AC (accelerated country) passuta
cTpaHa

alc (account) cmeTka

accelerated depreciation
[ek'selereitid di,prifi'eifn] yckopeHa
amopTum3auus

acceleration clause [ak,sela'reifn
klo:z] knaysa 3a yckopsiBaHe
accelerator [ok'selareita] yckoputen
access ['okses] poctbn
accommodating credit [e,koma'deitin]
“Opy>xxeckun” kpegut

accordance [8'ko:dans] cboTBETCTBME

A

account [o'kaunt] cmeTka, oTyer,

~ books cueTtoBOgHW KHUMK
accountability [s,kaunta'biliti]
OTYeTHOCT

accountancy [s'kauntensi]
CYETOBOACTBO, CYETOBOAEH OThEeN
accountant [a'kauntant] cuetoBoauTEN
accountant’s report [e'kauntants
ri'po:t] cueToBOmEH OTUET

accounting [e'kauntin] cuetoBoacTBO,
~ profit cueToBOgHa Nevanba, ~ costs
CcYeToBOfIHA CTOMHOCT

accounts payable [e'kaunts 'peisbl]
3a0bIKeHUst

accounts receivable [e'kaunts
ri'si:vebl] B3emaHus

accredit [o'kredit] akpegutupam,
npu3Haesam

accrual [o'kru:al] kanuTanmaupaH,

~ accounting kanutanusmpaHo
(HaTpynaHo) cuyetoBopcTBO, ~ interest
rate kanuTanusmpaH NMxBeH NPOLEHT
accrued [a'kru:d] HaTpynaH,

~ depreciation HaTpynaHu
amopTu3auuu, ~ expense HaTpynaH
pasxof, ~ income HaTpynaH [OXof,
accumulate [a'kju:mjuleit] HaTpynBam
acquisition [,zekwi'ziin] npugobusaHe
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ACT (Advance Corporation Tax)
npepBapuTeneH gaHbk nevyanba
active ['zektiv] aktnBeH, ~ fiscal policy
aKTuMBHa duckanHa nonuTuka

activity ratio [aek'tiviti 'refou]
rnokasaTen 3a aKTUBHOCT

act [eekt] noctaHoBneHwe, Hapenba, ykas,
~ of God npupogHo 6eacTene, CTUXMS
actual damages ['sektfusl 'daemidzis]
LOeicTBUTENHM 3arybm

actuary ['sektfusri] ctatnctnk
additional [e'difenal] gonbnHuTENEH,
~ facilities ponbnHUTENHU 0BNEKYEHUSA
adjourn [9'dza:n]Jotnaram, otcpoyBam
adjustable-rate mortgage [o'dzastabl
reit 'mo:gidz] unoteka c perynupyem
NUXBEH NPOLIEHT

adjustment [o'dzAstmant]
npucnocobsisaHe, ~ speed ckopocT
Ha npucrocobsiBaHe

admass (1nu ad-mass) [aedmaes]
Xopa, NopaTnueM Ha TbproBcka
peknama

administered [ad'ministad]
ynpasnsiem, ~ inflation
KOHTponupyema uHonauusi, ~ price
onpepensiHa OT Obp>KaBHA UHCTUTYLUSA
LueHa

administrative [ad'ministrativ]
agMuHucTpaTueeH, ~ assistant
aOMUHUCTPATMBEH CbTPYOHUK,
cekpeTtapka, ~ expense (cost )
afMUHUCTPaTUBHU pasxonu
admission [ad'mifn] gonyckaHe,
npuemaHe

adulteration [a,dalte'reifn]
nognpassHe, ¢anwmopunuympaHe

ad valorem tax [,aedva'lo:rom teeks]
afBanopeH faHbk

advance [ad'va:ns] 3aem,~ from (by)
customer 3aem OT KNUEHT

adverse ['adve:s] HebnaronpusTeH,
BpaxxaebeH

advertise ['advataiz] peknammpam
advertisement [ad'va:tismant]
peknama

advertising ['sedvataizin] peknameH,
~agency peknamHa areHuus

advice [ad'vais] cbBeT, ~ note
yBegomnexue, ~ of delivery nssectue
3a pgocraBka, ~ of dispatch aBunso
affinity card [ofiniti ka:d] apuHuTeTHa
KapTa

aftermarket [,a:fta'ma:kit] Bug coenku
C LUEHHW KHWXa

AG (Aktiengesellschaft) obLiectBeHa
¢upma B lfepmarma unu Lisenuapus
ageing population ['eidzin popju'lefn]
3acTapsiBallo HaceneHune

agency ['eidzansi] areHums

agent ['eidzant] arent

age of majority ['eidz av ma'dzoriti]
3penoct

AGM (Annual General Meeting)
roguLHO cbbpaHue Ha akuMoHepute
aggregate ['‘segrigat] cbBKyneH,

~ demand CcbBKYNHO TbpceHe,

~ output cbBKynHa Npon3BOAMTENHOCT,
~ supply cbBKynHO nNpepnaraHe
agreement [a'gri:mant] cnopasymeHne
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agriculture [,aegri'kalfa] cencko
CTOMaHCTBO

all-loss insurance [o:l los in'fuarens]
nbflHa 3acTpaxoBKa

allocation [,zele'keifn] pasnpepeneHne
allow [a'lau] gonyckam, paspeLuaBam,
~ a credit otnyckam Kpegut
allowance [g'lauans] otuucnenws,
npucnapgaHe

amendment ['mendmant] nonpaska
(B 3aKoH, npovec)

amenities [e'menitis] ynobcTBa
AMEX (American Stock Exchange)
amepukaHckaTta ¢oHpgoBa bopca
amortization [, mo:ti'zeifn]
amopTum3auus

amount [@'maunt] 1. cyma,
KONMYecTBO, 2. ~ to Bb3nnsam

annual ['aenjusl] roguweH, ~ income
rogulleH goxop, ~ percentage rate
roguLLIEH NUXBEH NPOLEHT, ~ report
roguLleH otyert, ~ return roguwiHa
Bb3BPbLUAEMOCT

annuity [ze'nju:iti] aHouTeT, NnawaHe
Ha paBHW UHTEpBanu

anticipation [aentisi'peifn] ouakBaHe
appellation court [,eepalleifn ko:t]
anenaTtvBeH Cbf

applicant ['zeplikent] kaHgupar
application [,aepli'keifn] mon6a,
3asBreHue, ~ form popmynsip 3a monba
appreciation [s,prifi'eifn] oueHsiBaHe
approval [e'pru:vel] ogobpeHue
approximately [o'proksimatli]
npubnusnTenHo

arrangement [a'reindzmant]
ypexgaHe, crnopasymeHue
arbitration [,a:bi'treifn] apbutpax
assemble [a'sembl] moHTMpam
assessment [a'sesmant] oueHka,
oLeHsiBaHe

asset ['aset] nmyLlectBo, akTMB
assign [a'sain] onpepgensm,
Ha3HayaBaM

assignment [2'sainmant]
HasHa4yaBaHe Ha crny>ba

assume [a'sju:m] npuemam, fobmeam,
~ liability (risk) noemam oTroBopHocT
(puck)

assurance [a'[usrans] yBepeHocCT,
curypHoct

ATM (Automated Teller Machine)
6aHkomat

attachment [o'taetfmant] npunoxxexHue
at-the-market price Ha nasapHa
ueHa

attorney [9'to:ni] NbNHOMOLLHMK,
apBokar

attrition [o'trifn] naxabseaHe,
M3HOCBaHe

auction [o:k/n] ayKumoH, Tbpr

audit ['o:dit] oguT, peBuaus

auditor ['o:dita] ogutop, peBn3op
authorize ['0:0sraiz] ynbnHomoLLaBam
automatic data processing
[,o:te'meetik 'deits 'prousisin]
aBTOMaTU4yHa obpaboTka

Ha OaHHu

available [a'veilabl] HanuueH,

Ha pasnonoxxeHue, nog pbka
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average ['severid3z] cpegeH, ~ cost
cpefHu pasxogu, ~ gross sales
cpepHu npopaxkou, ~ tax rate cpepgHa
JaHbyHa cTaBKa

back [beek] nogobp>kam, nogkpensam,
¢duHaHcupam, ~ a bill rapaHTupam
u3nnallaHe Ha nonvua

back office [baek 'ofis] 6ek opuc (mam,
Kbgemo ce u3BvpwBa ocHoBHama
geliHocm Ha ¢hupmama u He ce
pabomu ¢ KAueHmu)

bad [baed] now, ~ check nowu yek,

~ debt now gbnr

balance ['baelens] 6anaHc, ~ of
payments nnatexxeH 6anaHc, ~ of
trade Toproecku H6anaHc, ~ sheet
6anaHcoB oTyeT

balanced economy [bzelonst
i’konami] banaHcupaHa MKOHOMMKA
bank [beenk] 6aHkoB, ~ account
baHkoBa cmeTka, ~ certificate 6aHkoB
cepTudukart, ~ charges 6aHkoBM
Takcu, ~ deposit 6aHkoB genosaur,

~ draft 6aHkoB uyek

bankruptcy [baenkrapsi] 6aHkpyT,
danut

bar code [ba: koud] 6apkog

bargain ['ba: gin] 1. coenka, 2. nasaps
ce, Bofs NperoeBopu

barrel ['bzeral] 6apen

barter [ba:te] 6apTep, pasmeHHa
Tbproeusi

avoidable cost [ao'voidabl kost]
[onycTUMKU pasxopu

awareness [9'weonis] cb3HaBaHe,
oCcb3HaBaHe

base capital [beis 'kaepital]
MWHUManeH Kanutan

base wage [beis weidz] ocHoBHa
paboTHa 3annata

base pay rate [beis weid3] ocHoBHa
yacoBa cTaBKa (hpu XxoHopapume)
basic commodity ['beisik ka'maditi]
OCHOBHa CTOKa (y4aBcTBa C
NPOU3BOACTBOTO HA BCUYKU
npoayKTu)

basis ['beisis] ocHoBa

bearer bond [beara bond] obnurauyus
Ha npuHocuTen

below-the-line [bilou 6s lain ] nog
yeptaTta (8 cyemoBogcmBomo)
benchmark ['bentima:k] obpaszeu,
CTaHgapT 3a Hewlo

beneficiary [beni'fifieri]] 6eHeduLmeHT
benefit [benifit] nonsa, obnara,
naropa

bequest [bi'kwest] 3aBeLyaHue,
HacnepcTBo

betterment ['betemant] nogobpsiBaHe
bid [bid] 1. npepgnaram ueHa, 2. ueHa,
Tbpr, ~ price ueHa, npegnaraHa Ha
Tbpr

bilateral [bi'leetorl] oBycTpaHeH,

~ contract gBycTpaHeH gorosop
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bill [bil] cmeTka, ~ of exchange
MeHuTenHuua, Tpata, ~ of lading
ToBapuTenHuua, koHocameHT, sight
~ CpoyHa Tpata

blackmail ['blaekmeil] nsHynsane,
LaHTax

black economy [blaek 'ma: kit] cuBa
MKOHOMMUKA

black market [blek 'ma: kit] yepHa
6opca

blue chips [blu: ffips] cuHn akuyun
(akyuu Ha Bogewu KomnaHuu)
blue-collar worker [blu: 'kola 'waka]
paboTHUK Ha ¢uU3MYeckus Tpya

blue economy [blu: i'konami]
oduumanHa MKoOHOMMKa

blueprint ['bluprint] xenuorpadcko
Konue

blowout ['blouaut] eBTMHMK CcTOKM,
npopaBaly ce 6bLp30 Ha apebHo
board [bo:d] 6opa, ~ of directors
6opp Ha oupekTopute, ~ of governors
6opp Ha ryBepHbopute (Ha 6aHKa)
bond [bond] obnurauus, ~ market
nasap Ha obnurauun, ~s payable to
bearer LeHHU KHWXa, NNaTUMK Ha
npuHocuTens

bonus [bounas] npemus, 6oHyc
bookkeeping [bukki:pin] cueToBOOCTBO
book value [buk 'veelju:] cueToBOgHA
CTOMHOCT

boom [bu:m] 6ym, pa3useT
bootlegging [bu:tlegin] koHTpabaHpa
bottom line ['botem lain] gonHa nuHuA
(8 cuemoBogcmBomo)

branch [breent]] dpvnnan

brand [braend] ¢upmeHa mapka
branding ['breendin] o6ocobsiBaHe
WHOMBUAYArNHOCTTa Ha QUPMEH
npoayKT

breach [bri:tf] HapywaBaHe, ckbcBaHe
(Ha omHoweHus), ~ of contract
HapyllaBaHe Ha [OroBop
break-even [breik 'i:ven] 6e3 3arybu unu
nevan6a, ~ point Touka, Npu KOSITO
NpUXoaNTe ce paBHSBaT Ha pa3xoguTe
bribe [braib] nogkyn

bridge loan [brid3 loun] BpemeHeH
Kpeaut

brief [bri:f] kpaTbk

broadcast ['broudka:st] pagvo
(TeneBnsMOHHO) NpefaBaHe, eMUCHst
broker ['brouka] 6pokep

budget [badzit] GromxeTt

budgetary policy ['badziteri 'polisi]
6lomKeTHa NonUTMKa

building society [bildin so'saisti]
B3avMMocrniomarartenHa (cnecroBHa)
Kaca

bulk [balk] o6ewm, in ~ B HacunHO
cbcTosiHME, ~ discount oTcTbnKa 3a
obem

bull market [bul 'ma:kit] nasap c
TeHOeHUMs 3a nokaysaHe
bureaucracy [bjua'rokrasi]
6ropokpaums

bureaucrat ['bjusrekraet] 6iopokpar
business [biznis] 6usHec,

~ environment 6usHec cpefa,

~ ethics 6usHec eTuka,
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~ hours paboTHo Bpeme

buy and sell agreement [bai send sel
ag'ri:mant] goroeBop 3a NoKymnko-
npopaxba

CAC - nHgekc Ha napwxkaTa bopca
call [ko:I] uckane, ~ price uckaHa ueHa
campaign [keem'pein] kamnaHus
cancellation [kaensa'leifon] oTmsaHa,
aHynupaHe

capacity [ka'paesiti] kanauuTeTt, cargo
~ TOBapOnogeMHoCT

capital ['keepital] kanuTtan, ~ account
KanuTanosa cmeTka, ~ accumulation
HaTpynBaHe Ha KanuTtan, ~ assets
KanuTanosu 3anacu, ~ expenditure
KanuTanosu pasxogu, ~ gains
KanuTanosu neyanéu, ~ income tax
OaHbK BbpXy goxofa OT KanuTarn,

~ investment npvupo6ueaHe Ha
OCHOBHO cpepcTso (OMA)
capitalization [ ,keepitalaiz'eifon]
KanutanuaupaHe

career [ka'ria] kapuepa

cargo ['ka:gou] ToBap, kKapro

carriage ['keeridz] npeso3

carrier ['kaeria] npeBo3Bay

cartel [ka:tel] kapTen

carton [ka:tan] kyTus

case [keis] wawira

cash [kee[] HannyHW napu, napu B
6pon, ~ assets HanuyHy napu B
baHka, ~ dispenser 6aHkomart, ~ flow
napuyeH noTok, ~ payment nHkacoso

by-product [bai 'prodakt] BTOopryeH
npoaykt
byte [bait] 6aiT

nnawaxe, ~ transfer npexsbpnsiHe B
HanuyHW napwu

cash-and-carry wholesaler [keef aend
'keeri 'houlseils] Tbproeey Ha egpo
cask [kaesk] 6ype, kaua

central corporate expenses ['sentral
'ko:rperit iks'pensiz] ueHTpanHu
KoprnopaTtneHu pa3xogu

C.E.O. (Chief Executive Officer )
rnaBeH OUPeKTop

certified ['sa:tifaid] 3aBepeH,
ypoctoBepeH, ~ financial statement
3aBepeH roguLleH oTtyet, ~ internal
auditor BbTpelueH ogutop, ~ public
accountant 3aknet ekcnept-
cyeToBoguTenN

C.E.T. (Common External Tariff)
obLa MuTHMYecka Tapuda

C.F.O. (Chief Financial Officer)
MKOHOMWYECKN OUPEKTOP

chairman [tfeeamaen] npencenaten
change [feind3] cmsaHa, pa3vsaHa
charge [tfa:d3] ueHa, Takca

charge card [tfa:d3] kpeguTHa KapTa,
owle credit card nnu debit card
charity ['feeriti] 6naroTBoputenHocT
cheap [tfi:p] eBTMH

checking account ['fekin a'kaunt]
pasnnaiiatenHa cmeTka
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c.i.f. unu CIF(cost, insurance and
freight) ueHa ¢dpaHko npucranue
claim [kleim] peknamauws, uck,
npeTeHuus

classified ad [kla:sifaid aed] manka
obsBa

clause [klo:z] knaysa

clearing [klierin] knupuHr

clerk [kla:k] yuHOBHMK

c/o (care of) Ha BHUMaHWeTO Ha
c.o.d. unn COD (cash on delivery)
nnawjaHe npv gocraska

code [koud] ko

coin [koin] MmoHeTa

collaborate [ko'laebareit] pabots
CbBMECTHO

commerce ['komas] Tbprosusi
commercial [ka'ma:fal] Tbproscku,

~ bank Tbproecka 6axka, ~ bill
Tbproecka Tpara, ~ policy Tbproecka
nonutuka

commitment [ka'mitmant] 3agbmkeHne
commodity [ka'maditi] cToka,

~ exchange ctokoBa 6opca

common currency ['koman 'karansi]
obuia BanyTta (kamo eBpomo)
Common Market ['koman 'ma:kit] O6L
nasap

company ['kampani] komnaHus,
¢upma, commercial ~ Tbproecka
komnanus, holding ~ xonguHrosa
koMnaHus, industrial ~ npomuwinena
KomnaHwus, investment ~
MHBECTMLMOHHa KoMMNaHus, joint stock
~ aKkuunoHepHo ApyxecTso, limited

liability ~ npy><ectBo ¢ orpaHuyeHa
OTrOBOPHOCT

compensation [,kompan'seifon]
KoMneHcaums

competition [,kompi'tifen] koHKypeHLus
competitive [kam'petitiv] koHkypeHTeH
competitor [kam'petita] KoHKypeHT
complain [kem'plein] onnakeam ce,
»Karneam ce

complaint [kem'pleint] onnaksaHe,
»xanba, peknamaumsi

compound interest ['kompaund 'intrist]
CnoXkHa nuxea

comprehensive insurance
[.kompri'hensiv in'fusrans]
3acTpaxoBKa C MbfIHO MOKpUTHE
confirm [kan'fa:m] noTBbp>KOaBam
consideration [kan,sida'reifan]
B3emaHe rnpegsug

consignment [kan'sainmant] npatka,
naptuga

consolidation [,kansoli'deifon]
obeanHeHne, KoHconuaauus
constraint [ken'streint] npuHyna
consumer [kan'sju:ma] notpebuten,
~ credit notpebutencku kpegut,

~ durable ctoka c gbnroTpanHa
ynoTpe6a, ~ price index nHgekc Ha
noTpebutencknte LeHu
consumption [ken'sampjfn]
notpebnexuve

contract ['kontraekt] norosop
contraction [kon'traekfen]
CbKpallaBaHe, cBMBaHe

copyright ['kopirait] aBTopcko npaso

21.
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corporation [,ko:pa'reifen] kopnopauusi
cost [kost] ueHa, cronHocT, ~-effective
peHTabuneH, ~, insurance and freight
(c.i.f.) ueHa ¢paHko npucTaHuLLe
(cmotiHocm, 3acmpaxoBkKa, ¢hpaxm)
credit ['kredit] kpeouT, ~ balance
KpeguTteH 6anaHc , ~ card kpegutHa
KapTa

crime [kraim] npecTbnnexve

currency [karansi] BanyTa, ~ board
BanyTeH 6opga, hard ~ ceobopHo
KOHBepTUpyeMa (TBbpaa) Banyta, soft

damages ['deemidziz] wetn, to claim
~ npepgsBsiBaM UCK 3a LweTu, to pay ~
nnawiam 3a HaHeceHU LLeTH

data ['deita] paHHM

database ['deitobeis] 6asa gaHHU
date of issue [deit av 'ifu:] pata Ha
nanaeaHe

DAX - nHgekc Ha HemckaTa ¢oHgoBa
bopca

d.d.p. unu DDP (delivered duty-paid)
LOCTaBEHO, C NNnaTteHO MUTO
deadline ['dedlain] onpeneneH cpok
dead stock ['dedstok] HenpopgaBaema
cToKa

dead time ['dedtaim] npecTon

debit ['debit] nebut, ~ balance
nebuteH banaHc, ~ card nebutHa
KapTa

debt [det] gbnr, ~ contract gorosop
3a 3aem, obnr

~ HeKoHBepTupyema (Meka) BanyTa
current ['karont] Tekyul, ~ assets
KpaTKoTpanHu akTueu (060pOTHM
cpepcTea), ~ deposit pasnnawjareneH
Bnor, ~ liabilities kpaTkocpouHu
nacusu

customs ['kastems] muTHuua

CV (curriculum vitae) aBTobrorpadus
cyclical unemployment ['saiklikal
Anim'ploimant] uuknuyHa
6e3paboTuua

D

debtor ['dete] anbXxHUMK

dedication [dedi'keifen] papenne
deduction [di'dakfan] nssaxkpawe,
oTbuB

deed [di:d] gpeno, geaHue, akTt
default [difo:lt] HensnbNHeHNe Ha
3agbikeHue, nponyck, ~ of payment
HeusnnawaHe

defective [di'fektiv] pedekreH,
noespegeH

deferral of taxes [di'fe:ral av 'taeksiz]
OTCPOYBaHE Ha JaHbuu

deficit ['defisit] npeduuumT, ~ financing
pedumMTHO dMHaHCUpaHe

deflation [di‘fleifen] pednaumnsa
delegate ['delageit] penernpam,
Bbanaram

demand [di'ma:nd] TbpceHe, supply
and ~ TbpceHe ¥ Npepgnaraxe,
payable on ~ nnatum npu nonckeaHe
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density ['densiti] recToTa, nnbTHOCT,
population ~ rbcToTa Ha HaceneHWeTo
department [di'pa:tmant] otgen
dependant [di'pendant] 3aBucum
deposit [di'pozit] nenosut
depreciation [di,prifi'eifan]
amopTM3auus, N3HOCBaHe
depression [di'prefan] penpecus
devaluation [di,veelju'eifen]
pesaneaums

development [di'velapmant] pa3suTtne
dilution [dai'lju:fen] pa3pexxpaHe
diminishing returns [di'minifin ri'te:nz]
HamaneHa Bb3BpallaemocT

direct cost [dai'rekt kost] npekn
pasxonu

disclaimer [dis'kleima] oTka3BaHe oT
npaeo

discount ['diskaunt] oTcTbnka, CKOHTO,
trade ~ Tbproecka otcTbnKa, cash ~
OTCTbINKa 3a nnawjaHe B 6pon
disposal [dis'pouzal] pa3nonoxxeHve
disruption [dis'rapfen] pa3pyLuaBaHe,
paspus

distress [di'stres] benctBue, HellacTe

earned income [a:nt 'inkam] goxop
earnings ['a:ninz] noxogn, neyan6a
economic growth [,ike'nomik groub]
MKOHOMUWYECKN pacTex

edict ['idikt] noxon, neyan6a

edition [e'di[n] nspaHue

effective [ifektiv] edukaceH, geicraal

distribution [,distri'bju:fan]
pasnpegenexHue, gucTpubyums
dividend ['divident] puBngeHT
domestic [da'mestik] BbTpeLLeH,

~ corporation mectHa ¢upwma,

~ currency mMecTtHa BanyTta
double-entry bookkeeping ['dabal
'entri 'bukki:pin] gBycTtpaHHoO
CYETOBOLCTBO

double time ['dabal taim] gBoiHa
HagHuua

Dow Jones (Dow Jones Industrial
Average) vHgekc Jay koyHc
download ['daunloud] gayHnoyg,
TpaHcdep Ha OaHHM OT LeHTparieH Ha
Nno-ManbK KOMMIOTBP

draw [dro:] Terns

drawback ['dro:bsek] cnbHka, npeuka
dues [dju:s] muTa, Hanoau
dumping ['dAampin] gbmnuHr
duration [djua'reifon]
NPOABIMKUTESNTHOCT

duty ['dju:ti] muTo, Hanor, liable to ~
nognexxaty Ha obmuTaBaHe, ~ free
6e3mnTeH

efficient [e'fifent] npogykTMBEH,
edekTmMBEH, [OBpe N3BBPLLEH
elect [i'lekt] nabupam

election [i'lekfon] ns6op
eligible [e'lidzibl] nogxopsLu,
npuemMnue

embargo [em'ba:gou] embapro
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embassy ['embasi] noconcTeo
employ [im'ploi] Haemam Ha paboTa
employee [,emploi'i;] paboTHuK,
cny>xuren

employer [em'ploje] paboTtogaten
employment [im'ploimant] pa6ora,
3aerTocT, ~ contract Tpyqos gorosop
EMS (European Monetary System)
eBponencka BanyTHa cucrema
enclosure [in'klouza] npuno>keHne
(kbM nMcMmo)

endorsement [in'do:smant]
I>KMpocBaHe

endowment [in‘doumant] gapeHve
end user [end 'ju:zs] kpaeH noTpebuTen
engage ['in'geid3] Haemawm,
aHrakvpam

enhance [in'ha:ns] nosuwwasam,
nokaysam

enquire [inkkwais] 3anuTtBam,
MHTEpecyBaM ce

enquiry [in'kwaiari] 3anutBaHe,
npoyysaHe

enterprise ['entapraiz] npegnpuatue
enterpriser ['entepraiza]
npegnpvema

entity ['entiti] cbLuHOCT, 06ekKT, legal ~
IOPUANYECKO NULe

entry ['entri] BnuceaHe, peructpupaHe
equilibrium [,i:kwi'libriam] paBHoBecne
equity ['ekwiti] obukHoBeHa akuusi 6e3
bukcmpaH gmMBUOEHT

establish [is'taeblif] yctaHoBsIBAM,
cb3gaBam

establishment [is'teebliimant]

yypexxgeHue, punuan

estate [is'teit] nmoT, umyLuecTso
estate tax [is'teit taeks] gaHbK crpagu
estimate ['estimeit] oueHsBam, npass
oueHkKa

estimated tax ['estimeitid teeks]
npenBaputeneH faHbk

et al. n gp., u KonekTnB

European [,jusra'pi:an] eBponericku,
~ Commission EBponelicka komucusi,
~ Union EBponewcku cblos,

~ Communities EBponeiicku
obLHocTn, ~ Monetary Union
EBponelickn BanyTeH cbio3, ~ Court
of Justice EBponeiickn cbq,

~ Investment bank Eeponeiicka
MHBEeCTUUMOHHa baHka, ~ Free Trade
Association (EFTA) EBponericka
acouuaumsa 3a ceBobofHa Tbprosusi
FTSE (the Financial Times Stock
Exchange) unu Footsie Qytcu
(MHpekc Ha akuunTe Ha Hioropkckara
¢doHpoBa bopca)

evaluate [e'veeljueit] oueHaBam

even ['i:ven] egHakbB, paBeH
eviction [i'vikjn] oTHemaHe Ha
UMYLLIECTBO

evidence ['evidens] gokasaTencreo,
rnokasaHuve

ex- [eks] buBLL

exception [ik'sepfn] nsknioueHve
excess [ik'ses] nanuwbk

exchange [iks'tfeind3] paamsaHa, obmsiHa,
~ gain (loss) nevan6a (3aryba) ot
obmeHa, ~ rate BanyTeH Kypc
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excise tax [ek'saiz taeks] akums
executive (CEO) [ig'zekjutiv]
N3NbhHUTENeH (rnaBeH) OQUpPeKTop
exhibit [ig'zibit] nanaram

exhibition [,eksi'bifn] nanoxenve
expansion [iks'paen/n] paswunpsBaHe,
yBennyaBaHe

expected return [iks'pektid ri'ta:n]
oyakBaHa Bb3BpaLLaemocT
expenditure [iks'penditfa] pa3Hocku
expenses [iks'pensiz] pa3xogu
expiry [iks'paieri] n3tnyaHe (Ha cpok)

facility [fe'siliti] ynecHeHune, ynobcTBO
facilitation [fs,sili'teifn] ynecHsiBaHe,
nognomaraHe

factor ['faekta] dakTop

factory [feektori] abpuka

fail [feil] He cnonyyBam, nponagam
failure [feiljs] Heycnex, npoBan,
nponyck

fair [fea] nanaup

fare [feo] Takca, UeHa Ha buneT
feasible [fi:zibl] ocbLuecTBUM,
Bb3MOXXEH

fee [fi:] Takca, xoHopap

feedback [fi:dbaek] obpaTHa Bpb3ka
felony ['felani] yrnaBHO npecTbnneHne
ferry boat [feribout] dbepnboTt

fertile ['fo:tail] nnopoponeH

field salesperson [fi:ld 'seilzpa:san]
nnacbop Ha OonpefeneHn CTOKM
FIFO (firstin, first out) nbpBK BNN3a,

export ['ekspo:t] nsHoc

extend [iks'tend] npogbmxasam,
pasnpocTipam ce

extract [iks'traekt] Bags, nssaxgam
ex-works ['‘eks wa:ks] oT pabpvkata
(yeHama e cmoliHocmma Ha cmokama
Bv8 pabpukama Ha gocmaBuuka)
external [eks'te:nal] BbHLUEH,

~ consultant BbHLEH KOHCYNTaHT,
~ debt BbHLWeEH gbnr

eyewitness ['aiwitnis] cBugeTen,
oyeBugeL

MbpBM M3NM3a (MPUHUMM Ha
amMopTM3auusa Ha UHBEHTapa)

file [fail] dann

finance [fai'naens] ¢uHaHcK

financial risk [fai'neen(l risk] prHaHcoB
puck

fine [fain] rnoba

firm [fo:m] ¢upma

first aid [fo:st eid] nbpBa (6bp3a)
nomoLy,

fiscal policy ['fiskal 'palisi] puckanHa
nonutuka

fixed [fikst] ¢ukcupaH, TBbPA, ~ asset
OCHOBHO cpefcTeo (B8 cuem.), ~ capital
OCHOBEH Kanwutan, ~ cost noctosiHeH
pasxof, ~ income MocTosiHeH [OXOf,
flat tax [fleet teeks] nponopuuoHaneH
JaHbK

flexible [fleksibl] reBkaB

float [flout] nnasam
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floating assets [floutin 'aesets]
cBobogeH KanuTan

flow [flou] TeueHune, noTok

fluctuation [ flaktju'eifn] kone6aHwe,

~ in exchange konebaHue Ha
BanyTHUS nasap

f.o.b. unn FOB (Free on board) ueHa
Ha 6opaa Ha kopaba

forecast ['fo:ka:st] nporHoza
foreclosure [fo:'klouza] obsiBsiBaHe Ha
unoTteka 3a npocpoyeHa

foreign ['fori:n] 4y>xg, ~ exchange
BanyTeH obmeH, ~ direct investment
Yy>KOecTpaHHU NPeKn MHBECTMLIMW,

~ trade organization BbHLLIHOTLProBCka
opraHu3auusi, ~ trade zone 3oHa 3a
cBob6OHa Tbproaus

forex ['foriks] BanyTHa obmMsiHa
forfeiture ['fo:fitfo] koHdpuckaumsa
forgery ['fo:d3zeri] panwmdmkaums,
nognpaesiHe

formal ['fo:mal] opuunaneH

former ['fo:ma] 6uBL, NpegunLleH
fortnight ['fo:tnait] nBe ceamum
fortune [fo:fu:n] cbcTosiHMe, BoraTcTBO
forward ['fo:wad] npenBapuTeneH,

B aBaHC

gain [gein] noxopn, neyan6a

garnish ['ga:nif] Hanaram 3anop
garnishment ['ga:nifmant] 3anop
GATT (General Agreement on Tariffs
and Trade) O6Luo crnopasymeHue 3a

forwarder ['fo:wads] cnegutop
franchise ['freenffaiz] dpaHuana
fraud [fro:d] namama

free [fri:] cBOGOLEH

freelance ['fri:leens] cBo6ogHa
npodecus

free-trade zone [fri: treid zoun] 3oHa
3a ceobopHa Tbproeus

freight [frait] ppaxT, HaBno

freight forwarder [frait 'fo:wada]
cneguTtop

friction ['frik/n] TpneHe, TbpkaHe
frontage ['frontidz] neunua 3emsa (kpad
Mope u gp.)

frontier ['frontia] rpaHuua

front office [front'ofis] dpoHT oduc
(3a obcny>kBaHe Ha KNUEHTN)

fund [fAnd] ¢oHg

furlough ['fa:lou] oTnyck

furnish [fa:nif] cHabpseam,
mebenvpam

furniture [fa:nitfo] mebenu,
ob3aBexnaaHe

future goods [fjutfo gu:dz] ¢proubpcHM
CTOKMU

futures market [fjufo 'ma:kit]
droubpceH nasap

G

mMuTaTta u TbproBusita
gauge [go:d3] msapka, pa3mep
general contractor ['dzenaral
ken'traekte] rnaBeH nanbvnHuTEN
(8 cmpoumeacmBomo)
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general partner ['dzenaral 'pa:tna]
reHepaneH napTHboOp

gift tax [gift teeks] paHbK gapexune
goal [goul] uen

goods [gudz] cTokm

good faith [gud feiB] pobpa Bons
goodwill ['gudwil] penytaums
government bond ['gavnmant bond]
Obp>kaBHa obnurauus

grace [greis] oTcpoyka

grace period [greis 'pisriad] rpatuceH
nepwog

grant [gra:nt] paBam, oTnyckam, ~ a
credit otnyckam kpegut

gratuity [gro'tju:iti] 6akwmL

gross [gros] 6pyTeH, ~ domestic
product (GDP) 6pyTeH BbTpeLLeH

hack [haek] npobvBam cu nbT,
XakepcTBam

hacker ['haeska] xakep

handbook ['haendbuk] pbkoBogcTBO,
CrnpaBOYHUK

handicraft ['haendikra:ft] 3aHaaT
harbour ['ha: ba] npucraHuwe

hard [ha:d] TBbpA, ~ currency TBbpAa
BanyTa, ~ goods TBbpAu CTOKU

hard hat [ha:d heet] wnewm, kacka
(cmpoumeacmBo)

hardware [ha:d wea] xapgyep
(MexaHW4YHU 1 ENEKTPOHHU YacTw,
CbCTaBALLM cucTema)

hazard ['haszad] puck, onacHocT

nponykT, ~ national product (GNP)
6pyTeH HauuoHaneH npogykt, ~ profit
6pyTHa nevyanba, ~ sales 6pyTHK
npopaxéu, ~ weight 6pyTto Terno
group [gru:p] rpynos, ~ health insurance
rpynosa 3gpaBHa 3actpaxoBka, ~ life
insurance rpynosa 3acTpaxoBka >X1BOT
growth [grouB] pacTtex

guarantee letter [,geeron'ti: 'lets]
rapaHumMoHHO MUCMO

guarantee of signature [,gaeron'ti: av
'signitfa] cnecnmeH

guaranty ['geeranti] rapaHuns
guardian ['ga:dian] HacTOMHMK, ONekyH
guide [gaid] rng, ekckyp3osog,
NPaBUMHMK, YKa3aHusi, HAPBbYHUK
guild [gild] cblo3, opraHusaums, rungus

H

head office ['haedofis] ueHTpana,
rnaBHa KBapTtupa

headhunter ['haedhants] YoBek, KoWTo
nopgbupa nepcoHana

hearing ['hiarin] nscnywsaHe
hearsay ['hissei] cnyx, mbnBa

heavy industry ['hevi 'indastri] Texxka
NpPOMULLIIEHOCT

heir [€a] HacnegHWK

helmet ['helmit] wnem, kacka (8oeH.)
heterogeneous [ ,hetarodzi'nezis]
pasHopopeH

hidden ['hidan] ckpuT, ~ assets
pesepsu, ~ unemployment ckputa
6e3paboTuua
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hierarchy [‘haiera:ki] nepapxus

high technology [hai tek'naladzi]
BMCOKa TEXHOOrUs

historical cost [his'torikal kost] ueHa Ha
npupobnsaHe

holdback ['houldbzek] 3agpbxka,
npeyka

holder ['houlds] nputexaren

holding company ['houldin 'kampani]
XONAMHroBa KomnaHusi

hold up [hould Ap] cnupam, 3agbp>xam
home office [houm 'ofis]
MUWHUCTEPCTBO Ha BbTPELUHUTE

icon [‘aiken] nkoHa (epagpuyHo
npegcmaBsHe Ha npegmem,
KOHYenyus UAU nocAaHue)

ideal capacity [ai'dial kae'paesiti]
MbiHa MOLLHOCT

idle capacity ['aidl kae'peesiti] HenbnHa
nNpon3BOANTENHOCT

idle time ['aidl taim] npecrtoi, paboTa
Ha npaseH xop

illegal [i'ligel]He3akoHeH

illegible [i'ledzibl] HeueTnuB, HesceH
image ['imidz] obpas, ummgx

impact ['impzekt] BnusiHne, Bb3gencTene
implement ['implimant]
OCBbLLECTBABAM, U3MbJIHABaAM

implicit cost [im'plisit kost] HesiBeH
pasxog

imply [im'plai] nogpa3bupam, 3aratBam
import [impo:t] BHOC, ~ and export list

paboTu

home shopping [houm 'fopin]
pa3HOCHa Tbprosus

honour ['ona] nounT, yBaxkeHue
horizontal analysis [,hari'zontal
a'neelisis] xopn3oHTaneH aHanus
hot money [hot 'mani] ropeLum napu
(nocTbnneHnsa oT mMexgyHapogeH
KanuTan)

human resources ['hju:man ri‘sa:siz]
YOBELLKWN pecypcu

hyperinflation [,haipain'fleifn]
xunepuHonaumsa

MMMOPTHa M ekcnopTHa nucta, ~ duty
BHOCHO MUTO, ~ quota umnopTHa KBoTa
impose[im'pouz] Hanaram, ~ a fine (a
penalty) Hanaram rnoba (HeycToika)
improve [im'pru:v] nogobpssam
income [inkam] poxog, ~ statement
OTYeT 3a NpUXoauTe M pasxoguTe,

~ tax paHbK 06 goxon

incorporate [in‘kopareit] pernctpupam,
y3aKoHsiIBaM; BKIlouBaM, obeguHsiBam
indemnity [in'demniti] o6esLieTeHue,
rapaHuus

independent [,indi'pendant] He3aBucum
indictment [in'daitmeant] o6BuHeHNe
industrial [in'dastrisl] nHgycTpuaneH,
npomuLLneH, ~ espionage
NPOMMULLIFIEH LUNUOHAX, ~ goods
NPOMWLLINIEHN CTOKK, ~ organization
opraHusauus Ha NpepnpusTMeTo
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industry [indastri] npomuwneHocr,
MHOYCTpUS

inflation [in'fleifn] nndnauus
influence ['influans] BnusHue
informal leader [in'fo:ml 'li:da]
HedopmaneH nugep

infringement [in'frindzmant] HapyLue-
Hue, NoceraTencTBo BbpXy naTeHT
inherit [in'herit] HacnepgsiBam
injunction [in'dzAnkfn] cbaebHo
npegnucaHue

inland carrier ['inleend 'keeria]
npeBo3Bay OT NOPT KbM BLTPELLHOCTTa
Ha cTpaHa

innovation [,inou'veifn] nHoBauus,
HOBOBbBE[EHUE

input ['input] noTpebnexune, ~ -output
analysis aHann3 Ha CbOTHOLLEHNETO
pas3xoau-npon3BOACTBO

insolvency [in'solvansi]
HECBCTOSTENHOCT,
HennaTexocrnocobHocT, announce ~
06sBABaM B HECHCTOSATENTHOCT
instalment [in'sto:Imant] BHocka, to
pay by ~s nnawiam Ha BHOCKM
instant ['instant] momeHTaneH, MMrHoeeH
instruct [in'strakt] nHcTpykTnpam
insurance [in'fusrans] 3acTpaxoBka,
OCUrypoBKa

insure [in'fus] 3acTpaxoBam,
ocurypsisam

intangible asset [in'teendzabl 'aeset]
HemaTtepuaneH akTue

integrity [in'tengriti] uanoctHocr,
UHTErputet

intellectual property [ inte'lekijual
'propati] MHTENekTyanHa cobcTBeHOCT
intelligence quotient [in'telidzans
'kwoufnt] kKoepuumneHT Ha
WHTENUreHTHOCT

interest rate ['intrist reit] nuxeeH
npoueHT

interim report ['intarim ri'po:t]
MEXOMHEH [oknap,

intermediary [intamidiari] nocpegHuk,
nocpegHuyecku

intermediate goods [inta'midiat gu:dz]
MEXIONHHU CTOKM

internal [in'tenl] BbTpeLeH, ~ audit
BbTPELLEH oguT, ~ control BbTpeLueH
koHTpon, ~ debt ounr, ~ rate of return
BbTpELLHA HOpMa Ha Bb3BpaLLlaeMocT,
~ market BbTpeLLeH na3ap
international [,inte'naefonl]
mMexpayHapogeH, ~ Bank for Economic
Cooperation MexxgyHapopHa 6aHka
32 MKOHOMWYECKO CLTPYOHMYECTBO,

~ Bank for Reconstruction and
Development MexxpyHapogHa 6aHka
3a Bb3CTaHOBsIBaHe U pa3BuTuE,

~ Chamber of Commerce
Me>xgyHapogHa Tbproecka kamapa,
~ Monetary Fund MexpyHapopeH
BanyteH ¢oHp, ~ Development
Association MexxgyHapogHa
acoumauus 3a passutue, ~ trade
MeXXOyHapofHa TbproBus

interpreter [in'ta:prita] npesogay
intrinsic [in'trinsic] npucbLy, ~ value
OencTBMTeNHa CTOMHOCT
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invalid [in'vaelid] HeBanupgeH,
HepgencTBuTeneH

invention [in'venfn] otkpuTne
inventory [inventri] nHBeHTapuaaums,
onuc

invest [in'vest] uHBecTupam
investigation [in,vesti'geifn]
nscrnepdBaHe, npoy4ysaHe

investment [in'vestmant] nieectuums,
uHBecTMpaHe, ~ bank
WHBECTMUMOHHA GaHka, ~ company

jobber ['dz0oba] pxobbp

(BmMnbp Ha UEHHU KHMXKA)

job [d30b] pabota, ~ centre 6iopo no
Tpyma, ~ description gnb>xHocTHa
xapakTepuctuka, ~ specification
ONb)XXHOCTHA XapaKTepUucTuka,

~ search TbpceHe Ha paboTa, ~ ticket
TeXHONMornyHa KapTa

joint ['dzoint] 06w, cbBMecTeH, ~ cost
o6y pasxog, ~ liability o6wa
oTroBopHocT, ~ stock company
OPYXXeCTBO C OrpaHuyeHa
OTFOBOPHOCT, ~ venture cmeceHo
npennpusaTie (OXOWHT BEHYBP)

MHBECTULUMOHHA KoMnaHus, ~ trust
WHBECTULUMOHEH TPBLCT

invoice ['invois] dakTypa
irrevocable [irevakabl] HeoTmeHsEM,
~ letter of credit HeoTmeHsiEM
aKkpeguTue

issue [lifu:] nspgaHve, nybnukyeaHe
item ['aitem] naparpad, Touka, nepo
ITO (International Trade
Organization) MexxgyHapopHa
TbProBCKa opraHusauusi

journal ['d3a:nal] xxypHan
judgement ['dzadzmant] npucbaa,
pelueHue

jumbo (jet) [[dzambou] ronsm
MbTHUYECKU camoneT

junction ['dzAnkfn] cbeguHaBane,
CBbp3BaHe

juniour ['d3u:njs] mnagum
jurisdiction [,dzueris'dik/n]
npaBocbaune, LPUCONKLMNS

jury ['d3ueri] cbpebeH 3acepaten
justice ['dzastis] cnpaBegnueoct
just-in-time [d3Ast in taim]
HaBpemMeHeH, ~ production
HaBpeMeHHO MPOW3BOACTBO
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key [ki:] kntoy, kntoyoB, rnaseH
keyboard [ki:bo:d] knaBnatypa

key money [ki: 'mani] ocHoBHa BanyTa,
OCHOBHa Tapwuda

keynote idea [ki:nout ai'dia] ocHoBHa
naes

kickback ['kikbzek] nogkyn

label [leibl] eTuket

labour ['leibs] Tpyn, ~ cost ueHa Ha
Tpyna, ~ force pabotHa cuna, ~
market nasap Ha Tpyga, ~ union
npo¢cobio3

laden ['leidn] HaToBapeHoCT, ToBap
lag [laeg] 3aKbCcHeHVe, 3abaBsiHe
land [lzend] 3ems, ~ agent
KOMMWCUOHEP, areHT No HeOBUXMMU
UMOTHU

landlord ['leendlo:d] xa3auH,
HaemopgaTten

landmark ['l&2andma:k]
3abenexxuTenHocTt

lapse of time [laeps av taim] nstnuane
Ha BpeMeTo

last in, first out (LIFO) [la:st in fa:st
aut] nocnepeH BnNu3a, NbpBU U3nNKU3a
(MpyHUMN Ha amopTu3auus Ha
MHBEHTapa)

latitude ['leetitju:d] wwmpuHa

launch [lo:ntf] nyckam B xoq,

kingpin ['kinpin] Ba>xeH 4yoBek, Krneyka
king-size [kinsaiz] mHoro ronsm,
MHOro go6bp

kite [kait] pukTBHA Nonuua

knock down ['nokdaun] MMHVUMarneH,
Hal-HUCBK (3a UeHa)

know-how ['nouhau] Hoyxay

naHcupam

laundrette [,lo:nda'ret] obLiecTBeHa
nepanHs

law [lo:] 3akoH

lawsuit [lo:sju:t] cbpebeH npouec

lay days [lei deiz] gH» 3a ToBapeHe Ha
cTOKa

layout ['leiaut] nnaH, nanarawe,
nogpexpaHe

LDC (less developed country) cnato
pasBuTa cTpaHa

leader ['li:ds] nugep, pvkoBoguTen
leadership ['i:dafip] ppkoBogcTBO,
nupgepcTBo

lead time [li:d taim] nepuog ot
nopbykaTa o JocTaBkarta

leakage [li:kidz] narmuane

(Ha kanuTan u gp.)

lease [li:s] paBam (B3umam) nog Haem
leave [li:v] otnyck, annual ~ roguweH
oTnyck, maternity ~ otnyck no
ManuyuHCTBO, sick ~ otnyck no 6onect
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ledger ['ledzs] rnaBHa cueToBOgHA
KHUra

legacy [legasi] 3aBeljaHue

legal [li:gl] npaBeH, ~ adviser
IOPUANYECKN CbBETHUK

legislation [,ledzi'sleifn]
3akoHopaTencTBo

legitimacy [li'dzitimasi] 3akoHHOCT
lender [lends] 3aemogaten

lessee [le'si:] HaemaTen

lessor [lesa]HaemopaTten

letter ['leta] nucmo, ~ of appointment
3anoBef 3a HasHayaBaHe, ~ of
attorney nbnHomoLlHo, ~ of credit
(L.C., L/C, l.c., l/c) akpepguTuB, ~ of
intent yBegomutenHo nmucmo
leverage ['li:veridz] nuebpumx
(CbOTHOLLEHME MeXay pasnuyHuTe
BMOOBe KanuTtan Ha dupmara)

levy [levi] Hanaram, cbbupam (OaHbK,
rno6a)

liabilities [ laie'bilitis] nacvueu

liable [,laie'bl] 3agbnxeH, otroBopeH
libel [,laibl] kneBeTta (06UKH. B neyama)
license [laisans] nuueHs, paspeLueHre
licensee [laisan'si:] nputexaren Ha
naTeHT, NUUeH3

lien [lien] 3ana3eHo npaBo BbLPXY
Yy>KOo MMYLLECTBO

life insurance [laif in'fusrans]
3acTpaxoBka XUBOT

lifestyle ['laifstail] HaumMH Ha >xunBoT
limit [limit] numwnT, orpaHnyeHne
limitation [limi'teifn] orpaHnyaBaHe
limited [limitid] orpaHunyeH,

~ company KOMNaHWUsi ¢ orpaHnyeHa
otroBopHocT (00[), ~ liability
orpaHuMyeHa OTrOBOPHOCT

line of credit [lain av 'kredit] kpegutHa
nUHUS

liquid assets [likwid 'zesets] nukBugHu
aKTMBM

liquidation [ likwi'deifn] nukBugaums
liquid capital ['likwid 'keepitl] nukBugeH
KanuTan

liquidity [li'kwiditi] nukeugHoCT

list [list] HaknaHam ce

load [loud] ToBap

loan [loun] 3aem, ~ shark nuxsap,

~ stock obNrocpoYHU LeHHN KHUXa
local authority ['loukl 2:'0oriti] mecTHa
Bnact

localization [,loukalai'zeifn]
nokanuaupaxe

lockout ['lokaut] nokayT (HegonyckaHe
Ha paboTHMUWUTE OO paboTHUTE UM
mMecTa)

lodge [lod3] penosunpam

log [log] 3anucBam, peructpupam
logistic [lou'dzistik] norncrtuuex

logo ['logou] noro

long-term [lon ta:m] genrocpoyeH
loss [los] 3aryb6a

lot [lot] napTnpa

low-grade [lou greid] HuckokayecTBeH
Ltd [el ti: di:] OO~

lucre ['lu:ke] neyan6a, nsroga

lumber ['Inmba] gbpBeH matepuan
luxury tax ['lakferi taeks] paHbk 3a
MYKCO3HWU CTOKM (aKum3)
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M

machinery [ma'fi:nari] maLLmnHw,
CbOpPbXEHNS

mail [meil] nowa, ~ order nopbyka no
nowiara

mainframe computer ['meinfreim
kem'pju:ta] ueHTpaneH KoMMNTbLP,
CbpBbpP

mailing list [meilin list] cnncek Ha
nuua 3a usnpailaHe Ha peknamu no
nowiara

maintain ['meintein] nogobp>xam
maintenance ['meintenans]
noaapbXKka

majority [ma'dzoriti] MHO3MHCTBO
make [meik] 1. npaBsi, napaboTteam, 2.
mogen (3a kona)

mall [mo:l] TbproBcku LEeHTbLP, MOn
man [maen] Habupam paboTHa pbka
management ['maenidzmant]
yrnpaBneHue

manager ['maenidza] ynpasuren,
MEHUIKbP

mandatory ['maendatari] maHgaTeH,
3agbiKUTENEH

manifest [maenifest] peknapupam,
BMMCBaM B MUTHWYECKa feknapauus
manipulate [ma'nipjuleit]
MaHuUnynMpam

manipulation [ma,nipju'leifn]
MaHunynaums

manpower [maenpaus] pabotHa pbka
manual ['maenjual] pbuyeH

manufacture [, maenju'feektfa]
npouseexxaam, napaboresam
manufacturer [,meenju'faektors]
npoussoguTen

manufacturing cost [,maenju'faekiforin
kost] nponsBoacTeeHa LeHa

margin ['ma:dzin] npegen, ocTaTbK,
pasnuka, ~ of profit pasmep Ha
nevan6ara, gross ~ 6pyTHa nevan6a,
~ trading TbproBus ¢ Map>x Ha LEeHHU
KHMXa

marginal ['ma:dzinl] npegeneH,

~ cost npegeneH pasxof, ~ revenue
npepeneH npuxop, ~ tax rate
npegenHa gaHbyHa cTaBka

marine [ma'ri:n] pnota, ~ insurance
MOpCKa 3acTpaxoBKa

market ['ma:kit] nasap, ~ development
pa3Butue Ha nasapa, ~ adjustment
npucrnocobsiBaHe KbM nasapa,

~ demand nasapHo TbpceHe,

~ economy nasapHa MKOHOMMKA,

~ share nasapeH gan, ~ forces
nasapHu cunu, ~ prices nasapHu LieHu
marketing research ['ma:kitin ri'sa:{f]
npoyysaHe Ha nasapa

mark-up pricing [ma:k Ap 'praisin]
LeHoobpa3syBaHe c nedyanba
material [ma'tiorial] matepuan,
matepuaneH

maturity [ma'tjueriti] noracuteneH
CpOK, mMaTyputet
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mean [mi:n] cpegHa BenuunHa
means of payment [mi:ns av 'peimant]
nnaTexHo CpeacTeo

mediation [,mi:di'eifn]
nocpenHM4ecTBO

mediator ['mi:dieite] nocpegHuk
meeting ['mi:tin] cpewa, cbBeLLaHve,
cbbpaHue

member 'memba] uneH
membership [membafip] uneHcTeo
memory ['memari] namet
merchandise ['ma:tfendaiz] ctoka
merchant ['ma:tfont] Tbprosew, ~ bank
TbproBcka 6aHka

merger ['ma:d39] cnueaHe

merit ['merit] ocHoBaHwe,
ocHoBatenHocT, ~ bad BpepgHa cToka,
~ good LeHHa cToKa

metric system ['metrik 'sistom]
MeTpUYHa cuctema

Middle East [midl i:st] Bnnabk N3ToK
middleman ['midimaen] nocpegHuk
minimum ['minimam] MyHumaneH,

~ lending rate MuH1maneH nuxeeH
NpPOoLEHT Npu 3aem, ~ wage
MWHUManHa paboTHa 3annata

mode [moud] cpegHa BennunMHa
modify ['modifai] moguduumpam,
NPOMEHSAM

module ['modju:l] mogyn

momentum [mou'mentem] uHepums

monetary system ['monitari 'sistem]
napuyHa cucrtema

money ['mani] napu, ~ order napuyeH
opgep, ~ laundering npaHe Ha napu,
~ at call napu Ha nounckesaHe
monopoly [ma'nopali] moHonon
moonlight economy ['mu:nlait
i'konami] ceHyecTa MKOHOMUKA
mortgage ['mo:gid3] nnoteka
mortgagee [,mo:gi'dzi:] kpeguTop No
unoTeka

mortgagor ['mo:gid39] AnbXHUK no
unorteka

most favoured nation [moust 'feivad
'neifn] Han-obnaropeTencTBaHa Hauus
mother tongue ['mads tan] pogeH
esunkK

motivation [,mouti'veifn] moTuBMpaHe
MP (Member of Parliament) genyrar,
uneH Ha napnameHTa

MRP (manufacturer’s recommended
price) ueHa, npenopbyaHa oT
npoussoguTens

multinational firm [,malti'naefenl fo:m]
MynTUHaUuoHanHa éupma

multiple ['maltipl] MHorouncnen,
MHOroKpaTeH

multiplier [,malti'plais] mynTunnukartop
municipal [mju:'nisipl] 06LMHCKM
mutual ['mju:tfusl] B3aumeHn, ~ fund
B3aUMEH WHBECTMLMOHEH GoHA
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NAFTA (North America Free Trade
Association) CesepHoaTnaHTuyecka
acoumauusa 3a csobopHa Tbprosus
NASDAQ (National Association of
Securities Dealers Automated
Quotation System) HaumoHanHo
COPY)XEHWE Ha OUMbpUTE C LIEHHM
KHWXa B cucTeMata 3a aBToMaTuyHa
KOTUPOBKa (aMepuKaHcKu nasap 3a
LEHHN KHWXXa)

NATO (North Atlantic Treaty
Organization) HATO (OpraHusauus
Ha CeBepHOATNaAHTUYECKNSA NaKT)
national ['neefenl] HaunoHaneH,

~ income HaunoHaneH goxon, ~ debt
HauuMoHaneH Oobnr

natural ['neetforl] ectectBeH,

~ increase ecrecTBeH npupacr,

~ monopoly ectecTBEH MOHOMON,

~ price ectectBeHa LieHa, ~ rate of
growth ectecTBeH NpoueHT Ha
pacTex, ~ resources npMpoaHn
pecypcu

needs [ni:dz] Hy>kgn, noTpebHoOCTY,
~ standard crangapT, onpeneneH Ha
6asata Ha notpebHoCTUTE

negative ['negativ] oTpuuateneH,

~ income tax oTpuuaTteneH gaHbk
BbpXy goxoaa

negligence ['neglidzens] HexaiicTBO,
HensnbhHeHne

negotiable [ni'goufiebl] obmeHsieM,

N

npegMeT Ha nperoBopu
negotiate [ni'goufieit] nperosapsm
negotiations [ni,goufi'eifnz]
nperoeopu

net [net] HeTeH, uucT, ~ asset value
CTOMHOCT Ha HETHUTE aKTUBW,

~ current assets paboteH kanuTan,
~ income HeTeH goxop, ~ l0ss HeTHK
3arybu, ~ sales HeTHW npopgaxou,

~ investment HeTHN nHBECTULMK
network ['netwa:k] HeTybpK, Mpexa
New York Stock Exchange
Hioitopkcka ¢oHaoBa Gopca

NGO (non-government organization)
HenpaBuTesiCBEHa OpraHn3auus
Nikkei (index) Hukeln (uHgekc 3a
yeHume Ha akyuume Ha 2naBHuUmMe
ANOHCKU HOMnaHUU)

nominal ['nominl] HomnHaneH,

~ capital HommHaneH kanutan, ~ tax
rate HoOMWHanNHa gaHb4yHa cTaBka
nominee ['nomi'ni:] nogctaBeHo nuue
non-market sector [non 'ma:kit 'sekts]
M3BbH NasapeH CekTop

non-profit enterprise [non 'profit
'entoprais] npegnpuaTve ¢ ugeanHa
uen

non-tariff barrier [non 'teerif 'beeria]
HeMUTHWYecka bapuepa

normal profit ['no:mal 'profit] HopmanHa
(MUHMManHa) nevan6a

notary ['notari] HoTapuyc
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notice ['noutis] cbobLLeHMe, n3BecTe
notify ['notifai] ysegomsiam, cbobLaam
nuisance ['nju:sans] HeNpUATHOCT,
6e3obpasve

oath [ouB] knetBa

object ['obdzikt] 0bekT, npegver
objection [ab'dzekfn] Bb3paxkeHue,
npoTMBOMNOCTaBsIHE

objectives [ob'dzektivz] uen, obekrt
obligation [,obli'geifn] 3agbmkeHue,
aHraXXMMeHT

oblige [a'blaid3] 3apbnkaBam
obsolescence [,obsou'lesans]
octapsiBaHe, U3nu3aHe oT yrnoTtpeba
obsolete ['obsali:t] octapsn, crapomogeH
occupation [,okju'peifn] npodecus
occupy ['okjupai] 3aemam, ns3nbnHaBam
(gAawv2kHOCM U gp.)

odd [od] HeuyeTeH, Tek

odds [ods] obuuaitHa, oyakBaHa LeHa
0O.E.C.D. OpraHnsauusi 3a UIKOHOMU-
YecKO CbTPYAHWYECTBO U pa3BuUtne
0.E.M. npousBoguten Ha opuruHanHo
obopypBaHe

off-balance-sheet financing [of 'beelens
fi:t fai‘naensin] na3sbHHaNaHcOBO
dnHaHCKpaHe

offender [e'fenda] HapyLuuTen,
NpPecTbNHKK

offer ['ofe] npegnoxxeHue, odepTa,

~ price ueHa npogasa

office ['ofis] odpuc, kaHTOpa

offshore ['offo:] odpLuopeH

null [nAl] Hynes
nurse [na:s] meguuMHCKa cecTpa
nursery ['na:sari] pascagHuk

0)

off-the-job training [of &5 dzob 'treinin]
obyyeHune C OTKbCBaHe OT paboTa

oil [oil] neTpon

Ombudsman ['ombudzman]
ombyncma

one stop shop [wan stop fop]
obcny>xBaHe Ha efHo ruLle

open ['oupan] oTBOpEH, ~ account
oTKpuTa cmeTka, ~ market otkput
nasap

open-end credit ['oupan end 'kredit]
cBobofieH kpeauT

operate ['opereit] pabotsi, pencTeam
operating ['opareitin] onepatuseH,

~ expenses TeKyLy pa3xoau, ~ lease
onepaTtuBeH NuauHr, ~ profit
onepaTtuBHa nevanba

operator ['opareito] paboTHUK,
onepaTop

optimum ['optimam] onTumaneH,
Hal-gobprs Bb3MOXEH

option [op[n] onuus, gold ~ 3naTHa
Bb3MOXKHOCT

optional ['opfenl] no n3bop

order ['o:ds] opmep, 3anoeeq, ~ bill of
lading ToBaputenHuua

ordinary [‘odinari] 06UKHOBEH,

~ income o06ukHoBeH npuxof, ~ share
0BWKHOBEHA akLus
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organization [,0:genai'zeifn]
opraHusauus

outlay [autlei] pa3xog, xapy, capital ~
KanuTanosu pasxogu

outler [autlet] nnacmeHT, npogaxom
outlook ['autluk] nepcnektnBa, narnen
outfit ['autfit] cHApaxxeHne, eknnuposka
out of date [aut av deit] n3naswn ot
ynoTtpeba, gemope, ¢ U3TeKbil CPoK
output ['autput] nponsseneHa
npogyKuus

outstanding [,aut'steendin] HeypepneH,

pack [pzek] 1. nakeT, Bbp3on,

2. onakosam

package ['paekidz] nakert, onakoBka
packing ['peekin] onakoBaHe

packing list ['paekin list] onakoBbueH
nvuct

paper profit [peips 'profit] neyan6a Ha
KHUra

parcel [pa:sl] naker, konet

parity ['pzeriti] paBeHcTBO, NOgobMe
parking ['pa:kin] napkuHr
parliamentary procedure [,pa:'mentari
pro'si:dza] napnameHTapHa
npouenypa

partial ['pa:fl] yacTuyeH, HenbneH
partner ['pa:tna] napTHbOp,
CbAPY>XHUK

partnership ['pa:tnafip] napTHbOpCTBO,
cbapyxue

party ['pa:ti] ctpaHa (no gozoBop)

HeuannaTeH, BUCSLL

overdraft ['ouvadra:ft] osbpapadT
(npeBuLwaBaHe Ha KpeauT B HaHka)
overdraw ['ouvadro:] npeBvLIaBam
KpeouTa cu B H6aHka

overhead costs ['ouvehed kosts]
pPeXunHn pasxogm

overseas ['ouva'si:z] B Uy>kbrHa
overtime ['ouvataim] n3BbHpeOHo
own [oun] cobcTBeH

owner ['ouna] cobcTBEHMK
ownership ['ounsfip] cobcTBEHOCT

P

par value [pa: 'veelju:] HomuHanHa
CTOMHOCT, paBHOCTONHOCT

passive ['paesiv] nacuseH, ~ balance
nacveeH b6anaHc, ~ income nacveeH
npuxog,

passport ['pa:spo:t] nacnopt
password ['pa:swa:d] napona
patent ['peitent] nateHT

pattern ['paston] 1. wabnoH, eTanoH;
2. iapka, geceH; 3. yCTponcTBo,
CTPYKTYypa

pay [pei] nnawaHe; nnawiam
payable [peiabl] nnatum

payback period ['peibaek 'piriad]
nepviog 3a u3nnawyaHe Ha
LbNrOCPOYHN MHBECTULIMM

PAYE (pay as you earn) nnaiiaHe B
MOMEHTa Ha MpuKnioYBaHe Ha paboTa
payment ['peimant] nnawaxe

pay off [pei of] otnnara, Harpaga

22.
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payroll ['peirol] BegomocT 3a 3annatu,
~ tax gaHbk Bbpxy 3annatute
peasant ['pezant] cenaHuH

pegged exchange rate [pegd
iks'tfeindz reit] ukcmpaH BanyTeH Kypc
penalty ['penalti] Haka3aHwue, rnoba
pending ['pendin] BucAwy, HepeLueH
pension [pen/n] neHcus, ~ fund
neHcunoHeH ¢oHa, ~ scheme
neHcuoHHa nporpama, old age ~
neHcKs 3a NpPOCNy>XeHO Bpeme,
dissabled ~ neHcus 3a MHBanNMQHOCT,
widow‘s ~ HacneacTBeHa NeHcus
percentage [pa'sentid3] npoueHT

per diem [pa 'diam] gHeBHU napwu (npu
KomaHgupoBKa)

performance [pa'fo:mans]
npencraesiHe, U3NbMHeHWe, ~ plan
nnaH 3a U3nb/HEHUE

periodic inventory [pieri'odik 'invantri]
nepuogmyHa peBu3us

perk [pa:k] po6aBka, 60HyC (KbM
paboTHaTa 3annara)

permit ['pa:mit] paspewunTenHo,
nponyck, work ~ pa3speLuntenHo 3a
paboTa

perpetual [pa'petjual] noctosiHeH,
BeYeH

personal [,pa:sanal] nuyeH, cobcTBeH,
~ income nuyHn goxopu, ~ property
OBVXXMMO UMYLLECTBO

personnel [,pa:sa'nel] nnyeH cbeTas,
nepcoHarn, YoBELLIKW pPecypcu
persuade [pa:'sweid] y6exxnaBam,
CKIaHsM

petition [pi'tin] neTnuuns

piecework system ['pi:swa:k 'sistam]
cucTeMa Ha 3annallaHe Ha napue
PIN (Personal identification number)
NUYeH naeHTudMKaLMoHeH HoOMep
(ETH)

piracy ['pairasi] nupatcTteo,
nnarnaTcTeo

pitch [pif] cteneH, H1BO

planning ['plaenin] nnaHupaHe,

~ programming budgeting nnanupane,
nporpamupaHe, BKnioyBaHe B biopkeTa
plant [pla:nt] 3aBog

PLC (Public limited company)
aKUMOHEPHO APY>KeCTBO C
orpaHuyeHa OTroBOPHOCT

plead [pli:d] 3awurTaBam, nnegupam
pledge [pledz] 1. 3anor, 2. 3anaram
ply [plai] ynotpebsiBam, paboTs
YyCbPAHO

POD (Point of delivery) mscto Ha
[OCTaBKa Ha cTokaTa

point [point] Touka, MSCTO, NYHKT
policy ['palisi] nonutuka

poll [paol] 6poi Ha rnacoBeTe npu
rnacysaHe

pollution [pa‘lju:/n] 3ambpcaBaHe
pollution tax [pa‘lju:fn teeks] eko
OaHbK

POP (Point of purchase) msacrto Ha
KyrnyBaHe Ha cTokaTta

port [po:t] npuctanuwe

portability [po:ta'biliti] nopratuBHocT
porter ['po:te] Hocay, xamanuH
portfolio [po:t 'fouliou] nopTodonmo
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POS machine [pi: ou es malfi:n]
eneKTpOoHHa Bpb3ka ¢ baHkaTa
position [pa'ziin] nosuuua
possess [pa'zes] nputexasam
potential [pa'tenfl] noTeHunaneH,
~ output noteHumanHa
npou3BoOOUTENTHOCT

poverty ['povati] 6egHocT, ~ line
rpaHuya Ha 6egHocTTa

power of attorney ['paus av a'te:ni]
MbAHOMOLLHO

practice ['praektis] npaktuka
preamble [pri:'eembl] npeambton,
BbBEfEHNe

precaution [pri'ko:fn] npepnasHa
MsipKa

precinct ['prisinkt] nsbupateneH
pavoH

predatory pricing ['predateri 'praisin]
rpabuTencko LeHoobpasyBaHe
preference ['preferans]
npegnoyntarHue, ~ share
npuBUIIErMpoBaHa akLuus
preferred goods [pri'fe:d gu:dz]
npeanoYnTaHn CToKM

premises ['premisiz] nomeLleHus
prepaid ['pripeid] npegnnarteH
presentation [,prezan'teifn]
npeseHTauus, npeacraBsHe
prestige [pres'tid3] npectnx, nobpo
uve

presumption [pri'’zampjn]
npepnonoxxexHve

prevail [pri'veil] npeobnapaeam,
B3eMaM HagMoLLue, BPbX

price [prais] ueHa, ~ ceiling TaBaH Ha
ueHute, ~ effect ueHoBu edekr,

~ elasticity of demand ueHoBa
€nacTN4YHOCT Ha TbPCEHeTO,

~ elasticity of supply ueHoBa
enacTMyHOCT Ha npegnaraHeTo,

~ incentive ueHosu ctumyn, ~ level
paBHuLLe Ha LeHuTe, ~ policy ueHoBa
nonuTnka

primary ['praimari] nbpBuYeH,

~ capital nbpBuyeH kanutan,

~ commodity prices ueHu Ha CypOBUHM
prime [praim] ocHoOBeH, rnaeeH, ~ time
Hal-rnegaHoTo Bpeme, ~ cost
cebecTonHoCT

principal ['prinsipal] 1. rnaseH,

2. rnaBHuLa

private [praivit] yacteH, ~ enterprise
YyacTHO npegnpusTne, ~ sector yacrteH
CeKTop

privilege ['privilid3] npuBunerus
procedure [pro'si:d3a] npouenypa
proceedings [pro'si:dinz] cboebeH
npouec

process ['prousis] 1. npouec,

2. npepaboTBam, obpaboTBam
producer [pro'dju:sa] npoussoguten
product ['prodakt] npogykT, cToka,

~ cost cebecToHOCT Ha NpopykTa,

~ control KoHTpon BbpXy NpogyKumMsiTa,
~ life cycle »km3HeH uMKbN Ha
npogykTa, ~ line npogykToBa nuHNs
production management [pra'dakfn
'maenidzmant] ynpasnexve Ha
npou3BoaCcTBOTO
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productivity [,prodak'tiviti]
npon3BOANTENHOCT

profit ['profit] neyan6a, ~ and loss
account oTyeT 3a npuxogmTe K
pa3xopute, ~ taking otTHemaHe Ha
nevyan6ara

profitability [,profita'biliti] goxogHoct
progressive tax [pra'gresiv taeks]
NporpecmBeH faHbk

promissory note ['promisari nout]
3anuc Ha 3anoBef

property ['propati] cobcTBEHOCT,

~ register perncrbp Ha co6CTBEHOCTTA,
~ right npaBo Ha cobctBeHocT, ~ tax
[aHbK BbpXy cOBCTBEHOCTTA
proportional tax [pra'po:fenal taeks]
nponopumnoHaneH faHbk

qualified majority ['kwolifaid ma'dzoriti]
KBanMMUUpaHo MHO3MHCTBO

quality control ['kwoliti kan'trol]
KayecTBEH KOHTpON

quantitative analysis ['kwontitativ
o'nzelisis] konnyectBeH aHanus
quantity ['kwontiti] konnuectso
quarter ['kwota] 1. 4eTBbBPT,

2. Tpumeceuune

proprietorship [pra'praistafip]
cobcTBEHOCT

public ['pablik] obwecTteeH, ~ debt
obLectBeH abnr, ~ sector obuiecTeeH
ceKkTop, ~ enterprise Obp>kaBHO
npegnpusitue, ~ utility komyHanHm
ycnyru, ~ relations ( PR) Bpb3ku ¢
obLiecTBeHoCTTa

publicity [pabllisiti] 1. ny6nuyHocr,
rnacHocT, 2. peknamva

purchase ['pa:ffos] 1. kynysam,

2. nokynka, ~ tax gaHbK BbpXy
npopgaxkbata

pure [pjua] uucT, ~ competition uncta
KOHKypeHuusi, ~ profit uncta nevan6a
put-through [put 6ru:] egHoBpemeHHa
npogakba 1 nokyrnka Ha LeHHW KHUXa

Q

query [kwiari] 1. BbMpPOC, 2. NUTam
quorum ['kwo:ram] KBOpyM

quota ['kwota] kBoTa, ~ export
(import) ekcnopTHa (MMMopTHa) KBOTA
quotation [kwo'teifn] kotupane,
odepta, ~ c.i.f. (f.0.b.) ueHn cud
($00)
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R&D (research and development)
otaen ,M3cnenBaHus 1 paspaboTku”
railroad ['reilroud] >xene3onbTHa NUHWSA
raise [reiz] Bguram, nosguram,
naguram

random sampling ['reendem 'szemplin]
B3eMaHe Ha nNpobu Ha cnydaeH
npUHLMN

range [reind3] rpaHuua Ha BapupaHe
rank [reenk] 1. peguua, 2. paHr
ransom ['raeensam] oTkyn

rate [reit] ctaBka, npoueHT, MsApKa,

~ of interest nuxeseH npoueHT, ~ of
exchange BanyteH kypc, ~ of return
HOpMa Ha Bb3BpallaemocT

raw [ro:] cypoB, HeobpaboTeH

real [riel] peaneH, ~ estate
HegBmXuma cobcTBeHocT, ~ estate
investment trust nHeecTMumoreH
TPBCT 32 HEABMXXMMA COBCTBEHOCT,

~ growth peaneH pbcT, ~ income
pearneH goxof, ~ price peanHa LeHa,
~ property tax faHbk crpagu
realization [ rislai'zeifn] peanuavnpaHe
reassessment [ ria'sesmant]
npeoueHka

rebate ['ri:beit] 1. o16MB, OTCTBMNKA, 2.
npaes oT6MB, OTCTbMNKA B LieHaTa
recall [ri'ko:l] BpbLLam, oT30BaBam
receipt [ri'si:t] pasnucka, kBuTaHums
receivable [ri'si:vebl] 3a nonyyaBane,
~ bills (accounts) cmeTku, no konto

R

“Ma ga ce nony4yasar Cymu
recession [ri'sefn] peuecus
reciprocity [risi'prositi] B3aMmHocT,
peumnpoyHocT

recognition [,rekag'nifn] npusHaBaHe
record ['reko:d] apxuB, gaHHu,
cBefeHust

recover [ri'kava] Bb3CcTaHOBSABaM ce
recovery [ri'kAaveri] Bb3cTaHOBsBaHe
recruit [rikru:t] Habupam paboTHMLM
recycling [ri'saiklin] peunknupaHe
redemption date [ri'demp/n deit] gata
Ha napexka

redirect [ ridi'rekt] npeagpecupam,
HacoyBaM OTHOBO

reduce [ri'dju:s] HamansBawm,
CHWKaBaM, MoHWKaBam

reduction [ri'dak/n] HamansiBaHe,
CHWXaBaHe

reference [referans] cnpaska,
yKasaHue

refinance [ rifai'naens] peduHaHcupam
refinancing [.rifai'neensin]
pedunHaHcupaHe

refunding [ri'fandin] 3amaHa Ha cTapu
eMUCUN C HOBM

region ['ri:dzen] pervoH, pavioH
regional ['ri:dzanl] pernoHaneH,

~ policy permoHanHa nonutuka
register [redzista] peructsp
registrar [redzistra:] peructparop,
cekpetap
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registration [,redzi'streifn]
perucTtpauus

regret [ri'gret] nponycHaTta nonsa
regular [regjuls] pegoBeH, npaBuneH
regulation [,regju'leifn] Hapenba,
3aKOH

reinsurance [ riin'fusrans]
npesacTpaxoBaHe

relative advantage [relativ
ad'va:ntidz] oTHocuTenHo
npeumyLLecTBO

release [ri'li:s] nyckam,
ocBoboXxgaBam, onpoLuasam gbnr
reliability [ri,laia'biliti] curypHocr,
6naroHage>XgHocT

remedial maintenance [ri'mi:dial
'meintanans] cepsu3Ha noggpbXKa
remedy [remedi] nek, nekapcreo
remittance [ri'mitons] nanpaiuaHe
(npeBog Ha cyma)

renewable resources [ri'nju:abl
ri'so:siz] Bb306HOBSIEMM pecypcu
rent [rent] Haemam

reorganization [ri,o:ganai'zeifn]
peopraHusauuns

representative [,repri'zentativ]
npegcrasuten

representation [ reprizen'teifn]
npencTaBUTENCTBO

reproduction cost [,ri:pra'dakfn kost]
CTOMHOCT Ha Bb3MNpPOWN3BOACTBO
requirement [ri'kwasmant] nsncksaHe
research [risa:{f] 1. nuscnegsane,
npoy4yeaHe, 2. n3crnensam, Npoyysam
reserve [ri'zo:v] pe3epBeH, ~ assets

pes3epBHU aKTBu, ~ base pesepsHa
6a3a, ~ for bad debts peseps 3a
nowwu gbnrose, ~ list cnncbk ¢
pe3epBu

residence ['rezidans] MmecToXXuTencTBo
resolution [,reza'lju:/n] peweHune
resource [ri'so:s] pecypc

restrict [ri'strikt] orpaHnyasam,
CTeCHsIBam

resume [ri'zju:m] pesiome

retail [ri'teil] Tbprosus Ha ope6Ho,

~ bank 6aHka “Ha gpebHo”

retained earnings [ri'teint 'a:ninz]
HepasnpegeneHa nedyanba
retirement [ri'taismant] neHcnoHnpaHe,
~ age neHcnoHHa Bb3pacT

return [ri'ta:n] BpbLLaHe,
Bb3BpaLLaemocT, ~ on investments
(ROI) Bb3BpaLLaemocT Ha
uHBeCTUUMK, ~ on capital employed
(ROCE) Bb3BpaLyaemMocT Ha
BMNOXKEHUS KanuTan

revaluation [ri,veelju'eifn] BanyTHa
peBansauusi

revenue [revinju:] npuxog, ~ sharing
npepasnpegenexHme Ha npuxopute
reversion [ri'va:[n] BpbLyaHe
revolving credit [ri'volvin 'kredit]
peBornBupaLy, kKpegut

risk [risk] puck, ~ analysis aHanu3 Ha
pucka, ~ management ynpasneHve
Ha pucka

rival [raivl] KOHKyp€eHT, CbnepHKK
route sheet [ru:t [i:t] nbTeH nuct
routine [ru'ti:n] pyTnHa, yctaHoBeH pef
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royalty ['roislti] npaBo (npvBunerus) Ha
Kpans unu kpanuuarta

rule [ru:l] npaBuno, 3akoH

run [ran] 1. npo6er, xof, pencteue (Ha
MalluuHa) , 2. pbKOBOASA, yrpaBnsisam,

safe [seif] cend, kaca

salary ['szelori] 3annata

sale [seil] npopaxx6a, pasnpogakba
sales [seils] nnacmeHT, ~ agent areHTt
no npogaxbute, ~ forecast nporHosa
3a npopaxxbute, ~ promotion
npomouys, ~ tax gaHbK Bbpxy obopoTa
sample [saempl] mocTpa,
npegcraBuTenHa ussBagka

satisfy ['saetisfai] 3agoBonsiam,
yaoBneTBopsisam

saturation [,saetfo'reifn] HacuwwaHe,
HacuTeHocCT

save [seiv] cnacsiBam, 3ana3sam
savings ['seivinz] cnectaBaHus
scenario [si'na:riou] cueHapwui
schedule [fedjul] Tabnuua, nporpama,
CNUCHK

seal [si:l] nevar

search [so:1f] npoyuBaHe

seasonal ['si:zanal] ce30HeH,

~ employment ce3oHHa 3aeTocT,

~ unemployment ce3oHHa
6espaboTuua

second hand ['sekand haend] BTopa
ynoTpeba

secured loan [si'kjuad loun]

~ business Tbprysam, 3aHnmaBam ce
¢ busHec, ~ a shop gbpxxa marasuH
running ['ranin] TekyLl, ~ repairs
TEKYLLUM PEMOHTU

rural ['rua:ral] cencku

obeaneueH kpegut

security [si'kjusriti] curypHoct
securities [si'kjuaritis] LeHHN KHMXa,
governmental ~ obp>xaBHU LeHHU
KHW>Xa

seed capital [si:d 'keepitl]
nMbpBOHaYaneH kanutan
self-employed [self im‘ploid] yoBek
cbC cBobofHa npodecus
self-insurance [self infusrans]
camoocurypsisaHe

sell [sel] nponaBam

service ['sa:vis] ycnyra, ~ centre
LueHTbp 3a ycnyru, ~ industry chepara
Ha ycnyrute

settle [setl] ypexxpgam, ~ a bill
ypexpgam (nnawam) cmetka , ~ with
creditors ype>xgam Bbnpoca ¢
KpeguTopute

sexual harassment ['sekfual
'haera:smant] cekcyaneH Topmo3
shadow [[feedou] ceHuecrT, ~ price
LieHa B CsIHKa, ~ economy CeH4yecTa
MKOHOMMUKA

share [[ea] akuus, ~ buy-back
obpaTHO U3KynyBaHe Ha akuuu
shareholder [feahoulda] akumoHep
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shelf registration [felf ,redzi'streifn]
npepBaputenHa pervcrpauus
shipment [fipmant] ToBap, npatka
short-range planning [fo:t reind3
'plaenin] kpaTKOoCpoyHO nnaHupaHe
short selling [fo:t 'selin] kbcu
npogaxou

short-term debt [[o:t te:m det]
KpaTKoCpoyeH Oobnr

sight [sait] rmegHa Touka, npeueHka
signature ['signatfs] nognuc

silver fund ['silve fand] cpebbpeH
doHp

simulation [,simju'leifn] cumynupaxe
single [sinl] eanHcTBEH, ~-€ntry
bookkeeping egHocTpaHHo
CYETOBOACTBO, ~ market eguHeH nasap
site [sait] ctpouTteneH obekT

skill [skil] ymeHune, cnocobHocT
skilled [skild] kBanuduumpaH

slump [slaAmp] nkoHommnyecka Kpuaa,
psi3KO cnapaHe

smart card [sma:t ka:d] cmapT kKapTa
social [soufl] counaneH, ~ capital
couuaneH kanutarn, ~ cost counaneH
pasxog, ~ market economy couuanHa
nasapHa MKOHOMMKa, ~ security
coumanHo ocurypsisaHe, ~ welfare
obLecTBEHO BnarocbcTosiHWe

soft [soft] nek, mek, ~ currency meka
(HekoHBepTMpyema) BanyTa, ~ goods
CTOKM OT nieKaTta NpoMMULLNIEHOCT
special [spefl] cneunaneH, ~ deposit
crneunaneH genosut

specialist ['spefolist] cneynanuct

specialization [,spefslai'zeifn]
cneuvanusaums

speculation [,spekju'leifn] cnekynauus
spiral ['spaisral] cnmpanoBugeH
sponsor ['sponsa] cnoHcop

spot [spaot] cnot, ~ market cnot
nasap, ~ price cnort ueHa, ~ rate cnot
Kypc

staff [sta:f] nuueH cbcTas, nepcoHan
stagflation [staeg'fleifn] crardnaums
(nepuog Ha uHgrayus no Bpeme Ha
cmaeHayus)

stagnation [steeg'neifn] crarHaums,
3acTom

standard ['staendad] craHgapTeH,

~ labour hours cTaHgapTHO paboTHO
Bpeme, ~ price ctaHgapTHa LueHa
standby costs ['steendbai kosts]
pesepBHU pa3xou

standing order ['staendin '0:da]
npaBuIHUK

start-up [sta:t Ap] Hauano

state enterprise [steit 'entopraiz]
Obp>KaBHO Npeanpuatue
state-of-the-art [steit av di a:t ]
CbBpEeMEHeH, MofepeH

statistics [sto'tistiks] cratuctuka
sterling ['sta:lin] nupa crepnuHr,

~ area CTepnvHrona 30Ha

sticky price ['stiki prais] TBbppa UeHa
stock [stok] nHeeHTap, cToka,

~ business ¢oHpoBa coenka,

~ exchange ¢oHpoBa 6opca,

~ market ¢oHgoB nasap

stocks [stoks] akuwmu, 3anacu
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straight bond [streit bond] o6nurauusa
C TBbpAa Nuxea

strike [straik] ctauka

structural ['strakfaral] cTpykTypeH,

~ analysis cTpykTypeH aHanua, ~ inflation
CTpYKTypHa nHénauus, ~ model
CTPYKTYpeH mogen, ~ unemployment
CTPYKTypHa 6e3pabotuua
subsidiary [sab'sidiari] knoH,
nopeneHne, NOQU3NbIHUTEN,

~ company [bllepHo npeanpusate
substitution goods [,sabsti'tju:fn gudz]
3amecTBaLUy CTOKU

suitor ['su:ta] mweu (no geno)

sunk cost [sAnk kost] ,notTbHann’
pasxonu

sunrise industry ['sAnraiz 'indastri]
narpsisala npoMuLLINIeHoCT
superstore ['sju:pasto:] ronam
marasuH, cynepmapket

supply [se'plai] cHabpsiBaHe, ~ price
LeHa Ha npegnaraHeto, ~ and

table [teibl] Tabnuua, cnncbk
tactical planning ['teektikl 'plaenin]
TaKTUYECKO NMaHupaHe

takeover [teikouva] nornbLuaHe
take-off ['teikoflocbLuecTBsiBaHe Ha
MKOHOMUNYECKN CKOK

taking ['teikin] BaemaHus,
NoCTbMNEHNS

tangible asset ['taedzibl 'aeset]

demand TbpceHe u npepgnaraHe
suspension [sas'pen|n]
npekpaTtsiBaHe, NpeKbcBaHe
sustainable [sas'teinabl] ycTronuums,
~ income yctonune npuxogq,

~ development nogaobpxallo
passutune, ~ economic growth rate
YCTOMYMB MKOHOMMWYECKMN pacTex
SWIFT - Society of Worldwide
Interbank Financial
Telecommunications - cucrema 3a
TENEKOMYHMKaLWA MeXay
MeXXayHapopgHUTe H6aHku
switchboard ['switfbo:d]
pasnpegenuTtenHa tenedoHHa
ueHTpana (BbB Ppupma)

syndicate ['sindikeit] cuHgnkat
synergy ['sine:d3i] cbBMecTHO
gencrene (CUHEPruabm)

System of National Accounts -
HaUMOHaneH cmeTKonnaH

MatepuanHu akTmeu

tare weight [tea weit] Terno Ha
onakoBkaTa, Tapa

target ['ta:git] uen, ~ marketing
LeneBn MapKeTuHr, ~ price
nnaHvpaHa ueHa

targeting ['ta:gitin] HabensisBaHe Ha
uenu

tariff ['teerif] Tapuda
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tax [teeks] paHbK, ~ avoidance
n3barsaHe Ha faHbYHO obnaraHe,

~ base paHbyHa ocHoBa, ~ burden
daHbyHa TexecT, ~ credit paHbyeH
kpeput, ~ reform paHbyHa pedpopma,
~ revenue faHbyeH NpuXxoq,

team building [ti:m 'bildin] cb3pnaBaHe
Ha ekun

technical ['teknikl] TexHnuyecku,

~ efficiency TexHnyecka edpekTMBHOCT,
~ progress TeXHWYeCcKu nporpec
technology [tek'noled3zi] TexHonorus
telecommuting [.telika'mju:tin]
TenepoHHa paboTHa Bpb3ka

teller ['tels] kacuep B 6aHka

tenant ['tenant] Haematen, apeHgaTop
tender ['tenda] npepnoxeHue,
odeprta, Tbpr

tenure ['tenjus] BnapeHue,
cobcTBEHOCT

term [to:m] cpok

terminal ['te:minal] nocnegHa (kpawiHa)
cnupka

terms [to:mz] ycnosus

testimonial [testi'mounisl] atecrar,
npenopbka

theft [Oeft] kpaxxba

third-party beneficiary [0:ad pa:ti
benififori] 6eHeduuMeHT TpeTa cTpaHa
threat [Bret] 3annaxa

threshold ['Orefould] npar

timber [timba] obpBeH matepuan
time [taim] cBbp3aH c BpemeTo,
cpoueH, ~ deposit cpoueH genoaur,

~ rate noBpemeHHa cTaBka, ~ span

orpaHuy4eH nepuop oT Bpeme
tip [tip] 6aKwwmLL

toll [to:]] Takca

top [top] BbpxoBeH, Bucok, ~-level
efficiency Bucoko paBHuLLEe Ha
edpeKTnBHOCT, ~ management Ton
MEHUMKMBHT

total [toutl] 061, ~ costs 06LLM
pas3xogu, ~ quality management
TOTarnHo yrnpaerieHne Ha KayecTBoTo,
~ revenue o06LL Npuxof

trade [treid] Tbproecku, ~ association
Tbproecka acouunauus, ~ balance
TbproBcku banaHc, ~ credit Tbproscku
kpegut, ~ deficit Tbproecku neduumr,
~ mark TbproBcka mMapka, ~ hame
TbpProBCKO UMe, ~ secret Tbproscka
TavHa, ~ union TpewgioHNOH

traffic ['traefik] oBuxeHue, Tpaduk
traveller’s check [traevala:z tfek]
MbTHUYECKUN YeK

transaction [traenz'aek/n] coenka,
TpaH3akuus, ~ cost TpaH3aKuMOHEH
pa3sxof, ~ document TpaH3aKUMOHEH
LOKYMEHT

transfer ['treensfa] 1. npexsbpnsHe,
npemecTBaHe, 2. NpPexsbpnam
treasury ['trezori] dnuHaHcoB oTaen
(dnHaHcoBoO muHKcTepcTBO), ~ bill
CbKpOBULLEH GOH

treaty ['tri:ti] porosop, nakT

trend [trend] Hacoka, nocoka,
TEHAEHUMS

trespass ['trespas] HapyLueHue,
3noynoTpeba
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trial ['traial] 1. onuT, onuTBaHe,

2. cbpebeH npouec
troubleshooting ['trablfu:tin]
OTCTpaHsiBaHe Ha aBapwsi

truck [trak] kamuoH

trust [trast] TpbeT, ~ fund TpbCTOB

underemployment [Andaim'ploimant]
HenmbJiHa 3aeToCT

unemployment [Anim'ploimant]
6espabotuua, hidden ~ ckputa
6e3paboTtuua, seasonal ~ ce3oHHa
6es3pabotuua, structural

~ CTpyKTypHa 6e3paboTuua,

~ insurance 3acTpaxoBka CpeLly
6espaboTuua

unit [junit] egnHuua, ~ cost pasxop 3a
eavHuua npogykuus, ~ pricing
LeHoobpasyBaHe Ha efuHuULA

vacancy ['veikansi] cBob6ogHO paboTHO
MSICTO, CBObGOfHA cTas B XOTen
vacation [va'keifn] BakaHuUus, oTnycka
valid ['veelid] BanupeH

validation [,veeli'deifn]
noTBbpXKAaBaHe, YyTBbpXXhaBaHe
validity [vo'liditi] BanugHocT

value ['veelju:] cTolMHoCT

value added ['veelju: aedid] fobaBeHa
CTOMHOCT

variable ['veariabl] npomeHnus,

¢doHp

trustee [tras'ti:] noneunTen
turnover ['te:nouva] obopoT, ~ tax
[aHbK Bbpxy obopoTa

tying contract [tain 'kontraekt]
06Bbp3BaLL [OrOBOP

U

universal [ju:ni'va:sl] yHnBepcaneH
unlimited liability [An'limitid laie'biliti]
HeorpaHuyeHa OTrOBOPHOCT

useful load [ju:sful loud] noneaeH
ToBap

user [lju:za] noTpebuten, nonasaren,
~ tax Takca 3a nonseaHe Ha ycnyru,
~ cost pa3xoq 3a nonasaHe

usuary [ju:zuari] He3aKOHHO BUCOK
NMXBEH MPOLEHT

utility [ju:'tiliti] noneaHocT

V

HernocTosiHeH, ~ capital npomexnus
kanutan, ~ cost npomeHnuB pasxop
VAT (value-added tax) JaHbk
pobaseHa croliHocT (OAC)

vault [vo:lt] Tpe3op

velocity [vi'lositi] ckopocT, ~ of
circulation ckopoct Ha obpbLUeHne
vendee [ven'di:] kynyeay

vendor ['venda] npogaBsay, Tbproeed,
~ finance ¢puHaHcupaHe ot
npopasava
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venture capital ['ventfa 'kaepitl]
BEHYBbPEH (PUCKOB) KanuTan
visible ['vizibl] Bugnm

visual ['vizjusl] 3puteneH
volume ['volju:m] obem

voluntary ['volonteri] o6poBoneH

wage [weid3] 3annarta, HagHuuUa,

~ flexibility reBkaBocT B 3annaLyaHeto
warehouse ['weahaus] cknag
warrant ['wo:ront] nopbunTencream,
rapaHT CbMm

warrantor ['wo:renta] nopbunten
warranty ['wo:renti] rapaHuus

waste [weist] 3aryba, npepa3axof
wealth [welB] 6oratcTBo

welfare ['welfea] GnarocbcrosiHme
white-collar worker [wait 'kols 'wa:ka]
YMHOBHUK, agMUHUCTPATOpP, PaboTHMK
Ha yMCTBEHUS TPYR,

white goods [wait gudz] 6enn cToku
(6sina TexHMKa)

WHO (World Health Organization)
CBeToBHa 3gpaBHa opraHusauus
(C30)

wholesaler ['houlseils] Tbproeey, Ha
egpo

windfall ['windfo:]] HeowakBaH, ~ gain

vote [vout] rnac ( B n36opwu)
voting rights ['voutin raits] npaso
Ha rnac

voucher ['vautfe] Bayuep

voyage ['void3] nbTewecTsme

W

(loss) HeovakBaH npuxop (3ary6a),

~ profit HeoyakBaHa nevan6a
withholding tax [wid'houldin teeks]
noaoxodeH AaHbK

worker buyout ['wa:ka 'baiaut]
npuTe>xaBaHe Ha 4acT OT KanuTana oT
paboTHuLuTE

work force [wa:k fo:s] paboTHa cuna
working ['wa:kin] paboTeH, ~ asset
obopoTHU cpepcTBa, ~ capital
obopoTeH kanwuTarn, ~ hours paboTHu
yacoBe

workshop ['wa:kfop] cemmHap,
CUMMO3UYM

write back [rait baek] nuwa oTtroBop Ha
nUcMo

write down [rait daun] 3anuceam,
oT6ensi3aBam cu

WTO (World Trade Organization)
CBeToBHa TbproBcka opraHmnsauuna
(CTO)
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Y

yield [ji:Id] poxog, noxogHocT yuppie [fju:pi:] torm

Z

zero ['zierou] Hyna, ~ balance account | nevan6a, ~-rated good ctoka c
Hynesa 6anaHcoBa cmeTka, ~ growth HyneBa faHbyHa CTaBKa
HyneB pacTtex, ~ profit Hynesa zoning ['zounin] 3oHuMpaHe
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